
—ÔÓÂ‰ ≈‚ÓÔÂÈÒÍ‡Ú‡ ÍÓÏËÒËˇ ÎËÔÒ‡Ú‡ Ì‡ ‡Í-
ÚË‚ÌÓ ‚Á‡ËÏÓ‰ÂÈÒÚ‚ËÂ (Interoperability) ÏÂÊ‰Û
‚Î‡ÒÚËÚÂ Ì‡ ‡ÁÎË˜ÌË ‡‚ÌË˘‡ ‚ ≈‚ÓÔ‡ Â
ÓÒÌÓ‚Ì‡Ú‡ ÔÂ˜Í‡ Á‡ ÓÒ˙˘ÂÒÚ‚ˇ‚‡ÌÂÚÓ Ì‡ ÂÎÂÍ-
ÚÓÌÌË ‡‰ÏËÌËÒÚ‡ÚË‚ÌË ÛÒÎÛ„Ë ‚ ‡ÏÍËÚÂ Ì‡
ˆˇÎ‡ ≈‚ÓÔ‡.  ÓÏ˛ÌËÍÂÚÓ ˘Â ÔÓÓ˘Ë Ò˙ÚÛ‰ÌË-
˜ÂÒÚ‚ÓÚÓ ÏÂÊ‰Û ‰˙Ê‡‚ËÚÂ ˜ÎÂÌÍË Ë ËÌ‰ÛÒÚËˇ-
Ú‡, Á‡ ‰‡ ·˙‰Â ÒË„ÛÌÓ, ˜Â Ú‡ÁË ÔÂ˜Í‡ ÏÓÊÂ ‰‡
·˙‰Â ÔÂÓ‰ÓÎˇÌ‡.

—ÔÓÂ‰ √˛ÌÚÂ ‘ÂıÓÈ„ÂÌ,
Á‡Ï.-ÔÂ‰ÒÂ‰‡ÚÂÎ Ì‡ ≈‚Ó-
ÔÂÈÒÍ‡Ú‡ ÍÓÏËÒËˇ, "‡ÍÚË‚ÌÓÚÓ
‚Á‡ËÏÓ‰ÂÈÒÚ‚ËÂ Â ÓÒÌÓ‚‡ Á‡
Ò˙ÚÛ‰ÌË˜ÂÒÚ‚ÓÚÓ ‚ ‡ÏÍËÚÂ
Ì‡ ‚˙ÚÂ¯ÌËˇ Ô‡Á‡. “Ó ‰Ó-
ÔËÌ‡Òˇ Á‡ ÔÂ‚˙˘‡ÌÂÚÓ Ì‡
≈‚ÓÔ‡ ‚ ÏˇÒÚÓ, Í˙‰ÂÚÓ Â
ıÛ·‡‚Ó ‰‡ ÒÂ ÊË‚ÂÂ, ‡·ÓÚË Ë
ËÌ‚ÂÒÚË‡".  ÓÏËÒ‡ˇÚ ¬Ë-
‚Ë‡Ì –Â‰ËÌ„, ÓÚ„Ó‚‡ˇ˘‡ Á‡
ËÌÙÓÏ‡ˆËÓÌÌÓÚÓ Ó·˘ÂÒÚ‚Ó,
‰Ó·‡‚Ë, ˜Â Úˇ·‚‡ ‰‡ ÒÂ ‡·Ó-
ÚË ÛÒËÎÂÌÓ Á‡ ÛÒ˙‚˙¯ÂÌÒÚ‚‡-
ÌÂ Ì‡ ÂÎÂÍÚÓÌÌËÚÂ ‡‰ÏËÌËÒÚ-
‡ÚË‚ÌË ÛÒÎÛ„Ë, ÍÓËÚÓ Â‡ÎÌÓ
‰‡ ÛÎÂÒÌˇ‚‡Ú Ë ÔÓ‰ÔÓÏ‡„‡Ú
„‡Ê‰‡ÌËÚÂ Ë ÔÂ‰ÔËˇÚËˇÚ‡,
·ÂÁ ‰‡ ÔÂÌÂ·Â„‚‡Ú ÍÓ„ÓÚÓ Ë
‰‡ Â.

¬ ÍÓÏ˛ÌËÍÂÚÓ ÒÂ ÓÔÂ‰ÂÎˇ ÌÂÓ·ıÓ‰ËÏÓÒÚÚ‡
ÓÚ ÛÌËÙËˆË‡ÌÂ Ì‡ ÚË ÔÎÓÒÍÓÒÚË: ÛÌËÙËˆË‡ÌÂ
Ì‡ ‡‰ÏËÌËÒÚ‡ÚË‚ÌËÚÂ ÔÓˆÂ‰ÛË ‚ ÊË‚ÓÚ‡ Ì‡
„‡Ê‰‡ÌËÚÂ (‡Ê‰‡ÌÂ Ë ÊÂÌËÚ·‡) Ë ‚ ·ËÁÌÂÒ‡
(Ò˙Á‰‡‚‡ÌÂ Ì‡ ÔÂ‰ÔËˇÚËÂ, ÔÎ‡˘‡ÌÂ Ì‡ ‰‡Ì˙-
ˆË); ÒÂÏ‡ÌÚË˜ÌÓ ÛÌËÙËˆË‡ÌÂ, ÔË ÍÓÂÚÓ ‰ÓÍÛ-
ÏÂÌÚË Í‡ÚÓ ‡ÍÚ Á‡ ‡Ê‰‡ÌÂ Ò˙‰˙Ê‡Ú Â‰ÌË Ë Ò˙-
˘Ë ‰‡ÌÌË, Ú‡Í‡ ˜Â Ì‡ ‡ÁÎË˜ÌËÚÂ ÛÔ‡‚ÎÂÌÒÍË
‡‚ÌË˘‡ ‰‡ ÏÓ„‡Ú ‰‡ ÒÂ ‡Á˜ËÚ‡Ú ‰‡ÌÌËÚÂ; ÚÂıÌË-
˜ÂÒÍÓ ÛÌËÙËˆË‡ÌÂ, ÔË ÍÓÂÚÓ Ò˙˘ÂÒÚ‚Û‚‡Ú ÌÓ-
ÏË, ÍÓËÚÓ ‰‡‚‡Ú „‡‡ÌˆËˇ, ˜Â ÍÓÏÔ˛Ú˙ÌËÚÂ ÒËÒ-
ÚÂÏË Ò‡ Ò˙‚ÏÂÒÚËÏË.

¬ ÍÓÏ˛ÌËÍÂÚÓ ≈‚ÓÔÂÈÒÍ‡Ú‡ ÍÓÏËÒËˇ ËÁ‡Áˇ-
‚‡ Ò‚ÓˇÚ‡ „ÓÚÓ‚ÌÓÒÚ ‰‡ ‡·ÓÚË Ò ‰˙Ê‡‚ËÚÂ
˜ÎÂÌÍË Á‡ ÓÔÂ‰ÂÎˇÌÂÚÓ Ì‡ ÔËÓËÚÂÚË, ËÁ„ÓÚ‚ˇ-

ÌÂÚÓ Ì‡ ÔÓÎËÚË˜ÂÒÍË ‰ËÂÍÚË‚Ë Ë ÚÂıÌË˜ÂÒÍË
ÔÂÔÓ˙ÍË.  ÓÌÍÂÚÌË ËÌËˆË‡ÚË‚Ë Á‡ ÒÚËÏÛÎË-
‡ÌÂ Ì‡ ‚Á‡ËÏÓ‰ÂÈÒÚ‚ËÂÚÓ ˘Â Á‡ÎÂ„Ì‡Ú ‚ ·˙‰Â-
˘Ëˇ ÔÎ‡Ì Á‡ ‰ÂÈÒÚ‚ËÂ "Â-Ô‡‚ËÚÂÎÒÚ‚Ó".

¬ ‡ÏÍËÚÂ Ì‡ ËÌËˆË‡ÚË‚‡Ú‡ i2010 ÍÓÏËÒ‡ˇÚ
–Â‰ËÌ„ ÔÓÒÓ˜‚‡ ‡ÍÚË‚ÌÓÚÓ ‚Á‡ËÏÓ‰ÂÈÒÚ‚ËÂ Í‡ÚÓ
Â‰ÌÓ ÓÚ ˜ÂÚËËÚÂ ÔÂ‰ËÁ‚ËÍ‡ÚÂÎÒÚ‚‡ ÔË Ò˙Á‰‡-
‚‡ÌÂÚÓ Ì‡ Â‰ËÌÌÓ Â‚ÓÔÂÈÒÍÓ ËÌÙÓÏ‡ˆËÓÌÌÓ

ÔÓÒÚ‡ÌÒÚ‚Ó Ë Í‡ÚÓ ÓÒÌÓ‚ÂÌ Ù‡ÍÚÓ Á‡ ÔÛ·ÎË˜-
ÌËÚÂ ÛÒÎÛ„Ë, ÓÒÌÓ‚‡‚‡˘Ë ÒÂ Ì‡ ËÌÙÓÏ‡ˆËÓÌÌË-
ÚÂ Ë ÍÓÏÛÌËÍ‡ˆËÓÌÌËÚÂ ÚÂıÌÓÎÓ„ËË.  ÓÏËÒ‡ –Â-
‰ËÌ„ Ó·Â˘‡‚‡, ˜Â ÚÂÏ‡Ú‡ Á‡ ‡ÍÚË‚ÌÓÚÓ ‚Á‡ËÏÓ-
‰ÂÈÒÚ‚ËÂ Ì‡ ÂÎÂÍÚÓÌÌËÚÂ ÛÒÎÛ„Ë Á‡ „‡Ê‰‡ÌËÚÂ
˘Â ÓÒÚ‡ÌÂ Ë Á‡Ì‡ÔÂ‰ ‚‡ÊÌ‡ ÚÂÏ‡ Á‡ ≈‚ÓÔÂÈ-
ÒÍËˇ Ò˙˛Á.

œÓ ‰‡ÌÌË Ì‡ ≈‚ÓÔÂÈÒÍ‡Ú‡ ÍÓÏËÒËˇ
œÓ-ÔÓ‰Ó·Ì‡ ËÌÙÓÏ‡ˆËˇ ÏÓÊÂÚÂ ‰‡ Ì‡ÏÂËÚÂ 

Ì‡ ËÌÚÂÌÂÚ ‡‰ÂÒ:

http://europa.eu.int/idabc/en/home
http://europa.eu.int/information_society/eeurope/i2010/
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≈‚ÓÔÂÈÒÍ‡Ú‡ ÍÓÏËÒËˇ ÔËÂ ÌÓ‚Ó ÍÓÏ˛ÌËÍÂ, ‚ ÍÓÂÚÓ ÒÂ Ì‡ÒÚÓˇ‚‡ Á‡ ‡ÍÚË‚ÌÓ ‚Á‡ËÏÓ‰ÂÈÒÚ‚ËÂ
‚ ≈‚ÓÔÂÈÒÍËˇ Ò˙˛Á ÏÂÊ‰Û Ì‡ˆËÓÌ‡ÎÌËÚÂ Ë Â„ËÓÌ‡ÎÌËÚÂ ‚Î‡ÒÚË, ÍÓÂÚÓ ‰‡ ÒÚËÏÛÎË‡ Ò‚Ó·Ó‰-
ÌÓÚÓ ‰‚ËÊÂÌËÂ Ì‡ „‡Ê‰‡ÌË Ë ÔÂ‰ÔËˇÚËˇ ‚ ‡ÏÍËÚÂ Ì‡ ‚˙ÚÂ¯ÌËˇ Ô‡Á‡.

≈‚ÓÔÂÈÒÍ‡Ú‡ ÍÓÏËÒËˇ Ì‡ÒÚÓˇ‚‡ Á‡ ‡ÍÚË‚ÌÓ ‚Á‡ËÏÓ‰ÂÈÒÚ‚ËÂ ÏÂÊ‰Û
Ì‡ˆËÓÌ‡ÎÌËÚÂ Ë Â„ËÓÌ‡ÎÌËÚÂ ‚Î‡ÒÚË



„ÛÔ‡", ÍÓˇÚÓ Ó·‡˜Â ËÏ‡ ÏÌÓ„Ó ‰ÓÔËÌË ÚÓ˜ÍË. —˙˘Â-
ÒÚ‚Û‚‡Ú ‚˙ÁÏÓÊÌÓÒÚË ‰‡ ÒÂ Û˜ËÏ Â‰ËÌ ÓÚ ‰Û„ Ë ÌËÂ
ÔÓ‰ÍÂÔˇÏÂ Ò˙Á‰‡‚‡ÌÂÚÓ Ì‡ ÔÓ‰Ó·ÂÌ Â‚ÓÔÂÈÒÍË ÙÓ-
ÛÏ" - ÒÔÓ‰ÂÎË ‰-  ÛÎ.

ƒÛ„Ë ‰ÓÍÎ‡‰˜ËˆË ÔÓ‰˜ÂÚ‡ı‡, ˜Â Á‡ ÙÓÌ‰‡ˆËËÚÂ Â
ÓÒÓ·ÂÌÓ ‚‡ÊÌ‡ Ú‡ÌÒ„‡ÌË˜Ì‡Ú‡ ‰ÂÈÌÓÒÚ, Á‡ ‰‡ ÏÓ„‡Ú
‰‡ ÒÂ ‚˙ÁÔÓÎÁ‚‡Ú ÓÚ  ÒËÌÂ„ËˇÚ‡, ÂÙÂÍÚ‡ Ì‡ ÒÍ‡Î‡Ú‡ Ë
ÔÓ-„ÓÎˇÏ‡Ú‡ ÔÓÁ‡˜ÌÓÒÚ, ÍÓËÚÓ ÒÂ ÔÓÎÛ˜‡‚‡Ú ‚ Â-
ÁÛÎÚ‡Ú ÓÚ ÔÓ‰Ó·ÌÓ ÍÓÓÔÂË‡ÌÂ. “Ó‚‡ Â ÏÌÓ„Ó ‚‡ÊÌÓ,
ÍÓ„‡ÚÓ ÌÂÒÚÓÔ‡ÌÒÍËÚÂ Ó„‡ÌËÁ‡ˆËË ‡·ÓÚˇÚ ‚ ÒÎ‡·Ó
ÙËÌ‡ÌÒË‡ÌË Ó·Î‡ÒÚË.

ƒËÒÍÛÒËËÚÂ ÔÓÍ‡Á‡ı‡, ˜Â Ò‡ ÌÂÓ·ıÓ‰ËÏË Â‰Ëˆ‡
ÓÒÌÓ‚ÌË Ù‡ÍÚÓË Ì‡ ‡‚ÌË˘Â ÓÚ‰ÂÎÌ‡ Ó„‡ÌËÁ‡ˆËˇ,
Á‡ ‰‡ ÏÓ„‡Ú ‰‡ ·˙‰‡Ú Û‚ÂÎË˜ÂÌË ÒÂ‰ÒÚ‚‡Ú‡ Á‡ Ì‡Û˜ÌË
ËÁÒÎÂ‰‚‡ÌËˇ Ë ÚÂıÌÓÎÓ„Ë˜ÌÓ ‡Á‚ËÚËÂ. —ÔÓÂ‰ Ó·˘Ó-
ÚÓ ÏÌÂÌËÂ Ì‡ Û˜‡ÒÚÌËˆËÚÂ ·ÂÁÛÒÎÓ‚ÌÓ Ò‡ ÌÂÓ·ıÓ‰ËÏË
ÔÓÁ‡˜ÌÓÒÚ Ë ÓÚ˜ÂÚÌÓÒÚ, Á‡ ‰‡ ÏÓ„‡Ú ÙÓÌ‰‡ˆËËÚÂ ‰‡
ÔÂ˜ÂÎˇÚ ‰Ó‚ÂËÂÚÓ Ì‡ ‰‡ËÚÂÎËÚÂ. »‰ÂˇÚ‡ Á‡ Ò˙Á‰‡‚‡-
ÌÂ Ì‡ Â‚ÓÔÂÈÒÍË ÔÓ‚Â‰ÂÌÒÍË ÍÓ‰ÂÍÒ Ì‡ ÙÓÌ‰‡ˆËËÚÂ
Ò˙˘Ó Ì‡ÏÂË ÓÚÁ‚ÛÍ.

–Ó·ËÌ —ÚÂÙÂÌÒÓÌ ÓÚ Health Foundation, Œ·Â‰ËÌÂÌÓ
Í‡ÎÒÚ‚Ó, ËÁ‡ÁË ÏÌÂÌËÂ, ˜Â ÔÓ‚Â‰ÂÌÒÍËˇÚ ÍÓ‰ÂÍÒ ·Ë
ÏÓ„˙Î ÌÂ Ò‡ÏÓ ‰‡ ÔÂÏ‡ıÌÂ ÓÔ‡ÒÂÌËˇÚ‡ Ì‡ Ó·˘ÂÒÚ‚Â-
ÌÓÒÚÚ‡ ÓÚ ÁÎÓÛÔÓÚÂ·Ë Ò ‰‡ÂÌËÚÂ ÒÂ‰ÒÚ‚‡ - Ì‡ÔË-
ÏÂ Á‡ ÚÂÓËÁ˙Ï, ÌÓ Ë ‰‡ ÔÓ‰Ó·Ë Ó·˘Ëˇ ÔÓ‰ıÓ‰ Ì‡
ÙÓÌ‰‡ˆËËÚÂ Ë ÒÔÓÒÓ·ÌÓÒÚÚ‡ ËÏ ‰‡ Â‡„Ë‡Ú. —ÔÓÂ‰
„-Ì —ÚÂÙÂÌÒÓÌ ÔÓ‚Â˜ÂÚÓ ÙÓÌ‰‡ˆËË Ò‡ ÎÂ„ËÚËÏÌË Ë
ÙÛÌÍˆËÓÌË‡Ú ÍÓÂÍÚÌÓ. ≈ÚÓ Á‡˘Ó Ì‡ ÍÓ‰ÂÍÒ‡ ·Ë
Úˇ·‚‡ÎÓ ‰‡ ÒÂ „ÎÂ‰‡ Í‡ÚÓ Ì‡ ÌÂ˘Ó, ÍÓÂÚÓ ˘Â ·˙‰Â ÓÚ
ÔÓÎÁ‡ Á‡ ‚ÒË˜ÍË ÓÚ ·‡Ì¯‡. 

ƒÛ„ Û˜‡ÒÚÌËÍ ÔÓ‰˜ÂÚ‡ Ù‡ÍÚ‡, ˜Â Ó„‡ÌËÁ‡ˆËËÚÂ,
ÍÓËÚÓ ÏÓ„‡Ú ‰‡ ÒÂ ÔÓı‚‡ÎˇÚ Ò Ì‡È-ÏÌÓ„Ó Ì‡·‡ÌË
ÒÂ‰ÒÚ‚‡, ËÏ‡Ú ˇÒÌÓ ‰ÂÙËÌË‡Ì‡ Ë ‰˙Î„ÓÒÓ˜Ì‡ ÒÚ‡-
ÚÂ„Ëˇ Á‡ ÚˇıÌÓÚÓ Ì‡·Ë‡ÌÂ, Í‡ÍÚÓ Ë ÔÓÙÂÒËÓÌ‡ÎËÒÚË,
ÍÓËÚÓ ‰‡ ‡·ÓÚˇÚ Á‡ Úˇı. —ÔÓÂ‰ Ó·˘ÓÚÓ ÏÌÂÌËÂ Ì‡
Û˜‡ÒÚÌËˆËÚÂ ‚ÒˇÍ‡ ÙÓÌ‰‡ˆËˇ Úˇ·‚‡ ‰‡ ÙÓÏÛÎË‡
ˇÒÌÓ ÏËÒËˇÚ‡ Ë ˆÂÎËÚÂ ÒË Ë ‰‡ Ó·ˇÒÌË Ì‡ Ó·˘ÂÒÚ‚Â-
ÌÓÒÚÚ‡ ÔÓÎÁËÚÂ ÓÚ Ò‚ÓˇÚ‡ ‰ÂÈÌÓÒÚ, Í‡ÚÓ Ò˙˘Â‚Â-
ÏÂÌÌÓ ÒÂ Ò˙Ó·‡Áˇ‚‡ Ò ÏÂÒÚÌËÚÂ ÛÒÎÓ‚Ëˇ Ë ÏÂÒÚÌ‡Ú‡
ÍÛÎÚÛ‡.

”ÒÔÓÂ‰ÌÓ Ò ÚÓ‚‡ Ò˙˘ÂÒÚ‚Û‚‡Ú ÏÌÓ„Ó ‚˙Ì¯ÌË Ù‡Í-
ÚÓË, ÍÓËÚÓ ‚ÎËˇˇÚ ‚˙ıÛ ‡·ÓÚ‡Ú‡ Ì‡ ÙÓÌ‰‡ˆËËÚÂ Ë
ÍÓËÚÓ Ò˙˘Ó Úˇ·‚‡ ‰‡ ·˙‰‡Ú ‚ÁÂÚË ÔÓ‰ ‚ÌËÏ‡ÌËÂ. Õ‡È-
˜ÂÒÚÓ ÚÛÍ ÒÂ ÒÔÓÏÂÌ‡‚‡Ú Â„ÛÎ‡ÚÓÌ‡Ú‡ Ë ‰‡Ì˙˜Ì‡Ú‡
ÒÂ‰‡, ‚ ÍÓˇÚÓ ‡·ÓÚˇÚ ÙÓÌ‰‡ˆËËÚÂ. œ‡‚ËÚÂÎÒÚ‚‡Ú‡
·ˇı‡ ÔËÁÓ‚‡ÌË ‰‡ ÔÓÏËÒÎˇÚ Í‡Í ·Ëı‡ ÏÓ„ÎË ‰‡ ÒÚËÏÛ-
ÎË‡Ú ‰ÓÌÓÒÍËÚÂ Ó„‡ÌËÁ‡ˆËË. ¬ ÌˇÍÓË ÒÎÛ˜‡Ë

«‡ ‡ÁÎËÍ‡ ÓÚ —¿Ÿ, Í˙‰ÂÚÓ ÔÓ˜ÚË 13 ÏÎ‰. Â‚Ó
(ÂÒÔ. 4,5 % Á‡ 2003 „.) ÓÚ Ó·˘ËÚÂ ËÌ‚ÂÒÚËˆËË ‚ Ì‡Û˜-
ÌËÚÂ ËÁÒÎÂ‰‚‡ÌËˇ Ë ÚÂıÌÓÎÓ„Ë˜ÌÓÚÓ ‡Á‚ËÚËÂ Ë‰‚‡Ú
ÓÚ ÌÂÒÚÓÔ‡ÌÒÍËˇ ÒÂÍÚÓ, ‚ ≈‚ÓÔ‡ ÔËÌÓÒ˙Ú Ì‡ ÙÓÌ-
‰‡ˆËËÚÂ ‚ ËÁÒÎÂ‰Ó‚‡ÚÂÎÒÍ‡Ú‡ ‰ÂÈÌÓÒÚ ÔÓ‰˙ÎÊ‡‚‡ ‰‡
Â ÌÂÁÌ‡˜ËÚÂÎÂÌ. Œ·Â‰ËÌÂÌÓÚÓ Í‡ÎÒÚ‚Ó Â ËÁÍÎ˛˜Â-
ÌËÂ: ‰‡ËÚÂÎÒÍ‡Ú‡ ÍÛÎÚÛ‡ Â ÒËÎÌÓ ËÁ‡ÁÂÌ‡, ‡ Ó„‡-
ÌËÁ‡ˆËË Í‡ÚÓ Wellcome Trust Ë Cancer Research UK
ËÌ‚ÂÒÚË‡Ú ÁÌ‡˜ËÚÂÎÌË ÒÛÏË.

«‡ ‰‡ ÔÓÛ˜Ë ÔÓ‰Ó·ÌÓ Ú‡ÁË ˜ÂÒÚÓ ÔÓ‰ˆÂÌˇ‚‡Ì‡
ÚÂÏ‡, ≈‚ÓÔÂÈÒÍ‡Ú‡ ÍÓÏËÒËˇ ÒÙÓÏË‡ ÂÍÒÔÂÚÌ‡
„ÛÔ‡. –ÂÁÛÎÚ‡Ú˙Ú ÓÚ ÌÂÈÌ‡Ú‡ ‡·ÓÚ‡ Â ‰ÓÍÎ‡‰˙Ú
"–ÓÎˇÚ‡ Ì‡ ÙÓÌ‰‡ˆËËÚÂ Ë ÌÂÒÚÓÔ‡ÌÒÍËˇ ÒÂÍÚÓ Á‡
Û‚ÂÎË˜‡‚‡ÌÂÚÓ Ì‡ ËÌ‚ÂÒÚËˆËËÚÂ ‚ Ì‡Û˜ÌËÚÂ ËÁÒÎÂ‰‚‡-
ÌËˇ Ë ÚÂıÌÓÎÓ„Ë˜ÌÓÚÓ ‡Á‚ËÚËÂ", ÔÛ·ÎËÍÛ‚‡Ì ÔÂÁ
ÒÂÔÚÂÏ‚Ë 2005 „. ƒÓÍÎ‡‰˙Ú ·Â¯Â ÔÓÒÎÂ‰‚‡Ì ÓÚ
ÍÓÌÙÂÂÌˆËˇ Ì‡ ÚÂÏ‡: "ƒ‡ ÒÂ ËÌ‚ÂÒÚË‡ ÔÓ‚Â˜Â ‚
Ì‡Û˜ÌËÚÂ ËÁÒÎÂ‰‚‡ÌËˇ Ë ÚÂıÌÓÎÓ„Ë˜ÌÓÚÓ ‡Á‚ËÚËÂ",
ÔÓ‚Â‰ÂÌ‡ ‚ ¡˛ÍÒÂÎ Ì‡ 27 Ë 28 Ï‡Ú 2006 „. ÕÂÈÌ‡Ú‡
ˆÂÎ ·Â¯Â ‰‡ ÒÂ ‰ËÒÍÛÚË‡Ú ÔÂÔÓ˙ÍËÚÂ ÓÚ ‰ÓÍÎ‡‰‡ Ë
‰‡ ÒÂ Ó˜ÂÚ‡ˇÚ ÌÂÓ·ıÓ‰ËÏËÚÂ ÒÚ˙ÔÍË Á‡ ÔÓ‰Ó·ˇ‚‡ÌÂ
Ì‡ ÔÓÎÓÊÂÌËÂÚÓ.

¬ Ò‚ÓÂÚÓ ÒÎÓ‚Ó ÔË ÓÚÍË‚‡ÌÂÚÓ Ì‡ ÍÓÌÙÂÂÌˆËˇ-
Ú‡ Â‚ÓÔÂÈÒÍËˇÚ ÍÓÏËÒ‡ ÔÓ Ì‡ÛÍ‡Ú‡ Ë ËÁÒÎÂ‰‚‡-
ÌËˇÚ‡ flÌÂÁ œÓÚÓ˜ÌËÍ ÔÓ‰˜ÂÚ‡, ˜Â ÔËÌÓÒ˙Ú Ì‡ ÙÓÌ-
‰‡ˆËËÚÂ ‚ ≈‚ÓÔ‡ ÔË ÙËÌ‡ÌÒË‡ÌÂÚÓ Ì‡ Ì‡Û˜ÌËÚÂ
ËÁÒÎÂ‰‚‡ÌËˇ Â ‚ÒÂ Ú‡Í‡ ÌÂÁÌ‡˜ËÚÂÎÂÌ, ÌÓ ˜Â ÌˇÍÓË
Â‚ÓÔÂÈÒÍË Ô‡‚ËÚÂÎÒÚ‚‡ Ò‡ ÔÂ‰ÔËÂÎË ÛÒÔÂ¯ÌË
ÏÂÍË Ë Á‡ÍÓÌÓ‰‡ÚÂÎÌË ËÌËˆË‡ÚË‚Ë, Á‡ ‰‡ ÔÓÏÂÌˇÚ
Ò˙˘ÂÒÚ‚Û‚‡˘ÓÚÓ ÔÓÎÓÊÂÌËÂ. “ÂÁË ËÌËˆË‡ÚË‚Ë ·Ë
Úˇ·‚‡ÎÓ ‰‡ ·˙‰‡Ú ÔÓÔÛÎˇËÁË‡ÌË ÔÓ ÔÓ‰ıÓ‰ˇ˘
Ì‡˜ËÌ, Á‡ ‰‡ ÏÓ„‡Ú ‰‡ ÒÎÛÊ‡Ú Í‡ÚÓ ‰Ó·˙ ÔËÏÂ Á‡
ÓÒÚ‡Ì‡ÎËÚÂ ‰˙Ê‡‚Ë. œÓ‡‰Ë Ú‡ÁË ÔË˜ËÌ‡ ÍÓÏËÒ‡-
ˇÚ ÔÓ‰ÍÂÔˇ Â‰Ì‡ ÓÚ ÓÒÌÓ‚ÌËÚÂ ÔÂÔÓ˙ÍË Ì‡ ‰ÓÍÎ‡-
‰‡ Ì‡ ÂÍÒÔÂÚÌ‡Ú‡ „ÛÔ‡, ‡ ËÏÂÌÌÓ Ò˙Á‰‡‚‡ÌÂ Ì‡ Â‚-
ÓÔÂÈÒÍË ÙÓÛÏ Á‡ ‰‡ÂÌËˇ Á‡ Ì‡Û˜ÌË ËÁÒÎÂ‰‚‡ÌËˇ.
—ÔÓÂ‰ „ÛÔ‡Ú‡ ÙÓÛÏ˙Ú ÔÂ‰Î‡„‡ ÔÓÒÚÓˇÌÂÌ ÏÂı‡-
ÌËÁ˙Ï Ì‡ Â‚ÓÔÂÈÒÍÓ ‡‚ÌË˘Â Á‡ Ó·ÏˇÌ‡ Ì‡ ÓÔËÚ,
ÚÂÒÚÛ‚‡ÌÂ Ì‡ ‰Ó·Ë Ô‡ÍÚËÍË Ë ÒÚËÏÛÎË‡ÌÂ Ì‡ ÒË-
ÌÂ„ËˇÚ‡ Ë Ò˙ÚÛ‰ÌË˜ÂÒÚ‚ÓÚÓ.

œÂÔÓ˙Í‡Ú‡ ÒÂ˘Ì‡ ¯ËÓÍ‡Ú‡ ÔÓ‰ÍÂÔ‡ Ì‡
Û˜‡ÒÚÌËˆËÚÂ ‚ ÍÓÌÙÂÂÌˆËˇÚ‡ - ÔÂ‰ÒÚ‡‚ËÚÂÎË Ì‡
ÙÓÌ‰‡ˆËË, ÛÌË‚ÂÒËÚÂÚË, ËÁÒÎÂ‰Ó‚‡ÚÂÎÒÍË ËÌÒÚËÚÛÚË
Ë ‚Î‡ÒÚË ÓÚ ˆˇÎ‡ ≈‚ÓÔ‡. ƒ- ”ËÎËˇÏ  ÛÎ, Á‡Ï.-ÔÂ‰-
ÒÂ‰‡ÚÂÎ Ì‡ ≈‚ÓÔÂÈÒÍËˇ ‰‡ËÚÂÎÒÍË ˆÂÌÚ˙
(European Foundation Centre - EFC), Ò˙Ó„‡ÌËÁ‡ÚÓ Ì‡
Ò˙·ËÚËÂÚÓ, ÔËÁÌ‡, ˜Â ÙÓÌ‰‡ˆËËÚÂ Ò‡ "ıÂÚÂÓ„ÂÌÌ‡
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œËÌÓÒ˙Ú Ì‡ ‰ÓÌÓÒÍËÚÂ ÙÓÌ‰‡ˆËË Ë Ì‡ ‰Û„Ë ÌÂÒÚÓÔ‡ÌÒÍË Ó„‡ÌËÁ‡ˆËË Á‡ ÙËÌ‡ÌÒË‡ÌÂÚÓ Ì‡
Ì‡Û˜ÌËÚÂ ËÁÒÎÂ‰‚‡ÌËˇ Ë ÚÂıÌÓÎÓ„Ë˜ÌÓÚÓ ‡Á‚ËÚËÂ ‚ ≈‚ÓÔ‡ ÏÓÊÂ ‰‡ ·˙‰Â Û‚ÂÎË˜ÂÌ, ‡ÍÓ Ì‡
Â‚ÓÔÂÈÒÍÓ ‡‚ÌË˘Â ÒÂ ‡ÍÚË‚ËÁË‡Ú Ó·ÏˇÌ‡Ú‡ Ì‡ ÓÔËÚ Ë Ò˙ÚÛ‰ÌË˜ÂÒÚ‚ÓÚÓ - ÚÓ‚‡ Â
Á‡ÍÎ˛˜ÂÌËÂÚÓ, Ì‡Ô‡‚ÂÌÓ Ì‡ ÍÓÌÙÂÂÌˆËˇ ‚ ¡˛ÍÒÂÎ.

ƒËÒÍÛÒËˇ Á‡ ‚˙ÁÏÓÊÌÓÒÚËÚÂ Á‡ Û‚ÂÎË˜‡‚‡ÌÂ Ì‡ ‰‡ÂÌËˇÚ‡ Ì‡ ÒÂ‰ÒÚ‚‡ Á‡
Ì‡Û˜ÌË ËÁÒÎÂ‰‚‡ÌËˇ Ë ÚÂıÌÓÎÓ„Ë˜ÌÓ ‡Á‚ËÚËÂ
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˜ËÚÂ Ì‡  ÓÏËÒËˇÚ‡ Â ‰‡ Ò˙„Î‡ÒÛ‚‡ ÔÓ-‰Ó·Â ÙËÌ‡ÌÒË-
‡ÌÂÚÓ Ì‡ ËÁÒÎÂ‰Ó‚‡ÚÂÎÒÍ‡Ú‡ ‰ÂÈÌÓÒÚ ˜ÂÁ ÙÓÌ‰‡ˆËË
Ë ÔÛ·ÎË˜ÌË ‰‡ËÚÂÎË. “˙È Í‡ÚÓ ÙÓÌ‰‡ˆËËÚÂ ÌÂ Ò‡ ‚
Ò˙ÒÚÓˇÌËÂ ‰‡ Á‡Ô˙ÎÌˇÚ Ò‡ÏË ÎËÔÒ‡Ú‡ Ì‡ ‰ÓÒÚ‡Ú˙˜ÌÓ
ÙËÌ‡ÌÒË‡ÌÂ, ÒËÌÂ„ËˇÚ‡ Ë Ò˙ÚÛ‰ÌË˜ÂÒÚ‚ÓÚÓ ‚ Ú‡ÁË
Ó·Î‡ÒÚ ˘Â ÒÚ‡‚‡Ú ‚ÒÂ ÔÓ-‚‡ÊÌË.

√ÂÌÂ‡ÎÌËˇÚ ‰ËÂÍÚÓ Ì‡ √ÂÌÂ‡ÎÌ‡ ‰ËÂÍˆËˇ
"»ÁÒÎÂ‰‚‡ÌËˇ" ∆ÓÁÂ Ã‡ÌÛÂÎ –Ó‰Ë„ÂÒ ÔÓ‰˜ÂÚ‡ ÔË
Á‡ÍË‚‡ÌÂÚÓ Ì‡ ÍÓÌÙÂÂÌˆËˇÚ‡, ˜Â ‰‡ËÚÂÎÒÍ‡Ú‡
ÔÓ‰ÍÂÔ‡ Ì‡ Ì‡Û˜ÌËÚÂ ËÁÒÎÂ‰‚‡ÌËˇ Í‡ÚÓ ËÁÚÓ˜ÌËÍ Ì‡
ËÌ‚ÂÒÚËˆËË ‚ ÁÌ‡ÌËÂÚÓ Á‡ÒÎÛÊ‡‚‡ ÏÌÓ„Ó ÒÂËÓÁÌÓ
‚ÌËÏ‡ÌËÂ. —ÔÓÂ‰ ÌÂ„Ó Â ÏÌÓ„Ó ‚‡ÊÌÓ ‰‡ ÒÂ ÔÓÛÏÂÂ,
˜Â ·˙‰Â˘ÂÚÓ Ì‡ ÙÓÌ‰‡ˆËËÚÂ Â ‚ ÒÓ·ÒÚ‚ÂÌËÚÂ ËÏ ˙ˆÂ.
“Ó Á‡‚ËÒË ÓÚ ÚÓ‚‡, ‰Ó Í‡Í‚‡ ÒÚÂÔÂÌ ÚÂ ÏÓ„‡Ú ‰‡ ËÁ·Â-
‡Ú ÒÚ‡ÚÂ„Ë˜ÂÒÍË ÔÓ‰ıÓ‰ Í˙Ï Ì‡Û˜ÌËÚÂ ËÁÒÎÂ‰‚‡ÌËˇ.
≈‚ÓÔ‡ ÔËÚÂÊ‡‚‡ ËÁ‚˙ÌÂ‰ÌÓ ÏÌÓ„Ó Ë ‡ÁÌÓÓ·‡Á-
ÌË ‰‡ËÚÂÎÒÍË Ó„‡ÌËÁ‡ˆËË. “Ó‚‡ Â Â‰Ì‡ ÒËÎÌ‡ ÒÚ‡-
Ì‡, ÍÓˇÚÓ Úˇ·‚‡ ‰‡ ÒÂ Ò˙ı‡ÌË. ÕÓ Ó„‡ÌËÁ‡ˆËËÚÂ
Úˇ·‚‡ ‰‡ Ú˙ÒˇÚ Ô˙ÚË˘‡ Á‡ ÔÓÓ˘ˇ‚‡ÌÂ Ì‡ ÒËÌÂ„Ëˇ-
Ú‡ Ë Ó·ÏˇÌ‡Ú‡ Ì‡ ÁÌ‡ÌËˇ ˜ÂÁ Ò˙ÚÛ‰ÌË˜ÂÒÚ‚Ó.

œÓ-ÔÓ‰Ó·Ì‡ ËÌÙÓÏ‡ˆËˇ ÏÓÊÂÚÂ ‰‡ Ì‡ÏÂËÚÂ Ì‡ ‡‰ÂÒ:
http://europa.eu.int/invest-in-research/policy/philanthropy_en.htm

»ÁÚÓ˜ÌËÍ:
CORDIS-Focus 265/2006

‰ÂÈÒÚ‚ËÚÂÎÌÓ Ò‡ ÌÂÓ·ıÓ‰ËÏË Á‡ÍÓÌÓ‰‡ÚÂÎÌË ÏÂÍË,
ÌÓ ‚ ‰Û„Ë ·Ëı‡ ·ËÎË ‰ÓÒÚ‡Ú˙˜ÌË Ë "ÔÓ-ÏÂÍË" ÏÂÍË,
ÍÓËÚÓ ‚Î‡ÒÚËÚÂ ·Ëı‡ ÏÓ„ÎË ‰‡ ËÁÔÓÎÁ‚‡Ú - Ì‡ÔËÏÂ
Ú.Ì‡. ÙÓÌ‰Ó‚Â Á‡ Ò˙ÙËÌ‡ÌÒË‡ÌÂ (matching funds).
"ÃÌÓ„Ó ˜ÂÒÚÓ Â ÔÓ-ÎÂÒÌÓ ‰‡ ÒÂ Ò˙Á‰‡‰Â ÙÓÌ‰ Á‡ Ò˙ÙË-
Ì‡ÌÒË‡ÌÂ, ÓÚÍÓÎÍÓÚÓ ‰‡ ÒÂ ÔÓÍ‡‡Ú ‰‡Ì˙˜ÌË ÔÂÙÂ-
ÂÌˆËË" - Á‡ˇ‚Ë, ÔÓÁÓ‚‡‚‡ÈÍË ÒÂ Ì‡ ÒÓ·ÒÚ‚ÂÌËˇ ÒË
ÓÔËÚ,  ‡Ë ŒÈÒÂÚ ÓÚ ÃËÌËÒÚÂÒÚ‚ÓÚÓ Ì‡ Ó·‡ÁÓ‚‡-
ÌËÂÚÓ Ë Ì‡Û˜ÌËÚÂ ËÁÒÎÂ‰‚‡ÌËˇ Ì‡ ÕÓ‚Â„Ëˇ. 

≈‚ÓÔÂÈÒÍ‡Ú‡ ÍÓÏËÒËˇ ·Ë ÏÓ„Î‡ ‰‡ Ë„‡Â ˆÂÌÚ‡Î-
Ì‡ ÓÎˇ Ë ‰‡ ÔÂÓ‰ÓÎÂÂ Ò˙˘ÂÒÚ‚Û‚‡˘Ëˇ ‰ÂÙËˆËÚ ÓÚ
ËÌÙÓÏ‡ˆËÓÌÌË ‰‡ÌÌË Á‡ ÙËÌ‡ÌÒË‡ÌÂÚÓ Ì‡ Ì‡Û˜ÌË-
ÚÂ ËÁÒÎÂ‰‚‡ÌËˇ ÓÚ ‰ÓÌÓÒÍË Ó„‡ÌËÁ‡ˆËË. »ÁÔ˙ÎÌË-
ÚÂÎÌËˇÚ Ò˙‚ÂÚ Ì‡ ≈— ·Â¯Â ÔËÁÓ‚‡Ì ‰‡ Ó·ÏËÒÎË
Ë‰ÂˇÚ‡ Á‡ ÙÓÏÛÎË‡ÌÂ Ì‡ Â‚ÓÔÂÈÒÍË ÛÒÚ‡‚ Ì‡ ÙÓÌ-
‰‡ˆËËÚÂ. “ÓÈ ·Ë ÏÓ„˙Î ‰‡ ·˙‰Â Ô‡‚ÌËˇÚ ËÌÒÚÛÏÂÌÚ,
ÍÓÈÚÓ ‰‡ ÒÚËÏÛÎË‡ Ú‡ÌÒ„‡ÌË˜ÌÓÚÓ Ò˙ÚÛ‰ÌË˜ÂÒÚ‚Ó
ÏÂÊ‰Û Ó„‡ÌËÁ‡ˆËËÚÂ Ë ÏÂÊ‰ÛÌ‡Ó‰ÌËÚÂ ‰‡ÂÌËˇ Ì‡
"Â‚ÓÔÂÈÒÍË Ì‡ÒÚÓÂÌËÚÂ" „‡Ê‰‡ÌË. 

»ÁË —‡‡„ÓÒË ÓÚ √ÂÌÂ‡ÎÌ‡ ‰ËÂÍˆËˇ "»ÁÒÎÂ‰‚‡-
ÌËˇ" ÔÓ‰˜ÂÚ‡, ˜Â Ë ‚ ·˙‰Â˘Â  ÓÏËÒËˇÚ‡ ÏÓÊÂ ‰‡
ÔÓÂÏÂ ÙÛÌÍˆËˇÚ‡ Ì‡ Í‡Ú‡ÎËÁ‡ÚÓ Ë ÔÓÒÓ˜Ë, ˜Â ÌÂ‚Ë-
Ì‡„Ë Á‡ÍÓÌÓ‰‡ÚÂÎÌËÚÂ ÏÂÍË Ò‡ Á‡ ÔÂ‰ÔÓ˜ËÚ‡ÌÂ
ÔÂ‰ Â„ÛÎ‡ÚÓÌËÚÂ. —ÔÓÂ‰ ÌÂ„Ó Ó·‡˜Â Â‰Ì‡ ÓÚ Á‡‰‡-

”Ô‡‚ÎÂÌËÂÚÓ Ì‡ ÓÚÌÓ¯ÂÌËˇÚ‡ Ò ÍÎËÂÌÚËÚÂ, ËÎË
CRM (Customer Relationship Management), ‚˙ÁÌËÍ‚‡
Í‡ÚÓ ÔÓÌˇÚËÂ ‚ ÒÂ‰‡Ú‡ Ì‡ 90-ÚÂ „Ó‰ËÌË Ì‡ ÏËÌ‡ÎËˇ
‚ÂÍ. œÓ ÚÓ‚‡ ‚ÂÏÂ ÚÓ Ó·Ó·˘‡‚‡ ÚÂıÌÓÎÓ„ËËÚÂ, ÍÓËÚÓ
‡‚ÚÓÏ‡ÚËÁË‡Ú ÔÓˆÂÒËÚÂ Ì‡ ÔÓ‰‡Ê·Ë, Ë ‰ÂÈÌÓÒÚÚ‡
Ì‡ ˆÂÌÚÓ‚ÂÚÂ Á‡ ËÌÙÓÏ‡ˆËˇ, Ú.Â. Ò‚˙Á‚‡ÎÓ ÒÂ Â
„Î‡‚ÌÓ Ò ÚÂıÌË˜ÂÒÍÓÚÓ Ë ÒÓÙÚÛÂÌÓÚÓ Ó·ÂÁÔÂ˜ÂÌËÂ -
Ì‡È-‚Â˜Â Ò Ó·‡·ÓÚÍ‡ Ë „ÛÔË‡ÌÂ Ì‡ ÍÎËÂÌÚÒÍË ÔÓ-
ÙËÎË ‚ ·‡ÁË ‰‡ÌÌË Ì‡ ÙËÏËÚÂ Ë ‰.

Õ‡Î‡„‡ÌÂÚÓ Ì‡ ËÌÚÂÌÂÚ Í‡ÚÓ „ÎÓ·‡ÎÌ‡ ËÌÙÓÏ‡-
ˆËÓÌÌ‡ ÒËÒÚÂÏ‡ Ë Ì‡‡ÒÚ‚‡ÌÂÚÓ Ì‡ ÁÌ‡˜ÂÌËÂÚÓ ÏÛ Á‡
‡·ÓÚ‡Ú‡ Ì‡ ÙËÏËÚÂ; ËÁÔÓÎÁ‚‡ÌÂÚÓ Ì‡ ÂÎÂÍÚÓÌÌ‡
Ú˙„Ó‚Ëˇ; ‡Á‚ËÚËÂÚÓ Ì‡ ÌÓ‚Ë ÏÂÚÓ‰Ë Á‡ Ï‡ÍÂÚËÌ„
˜ÂÁ ÂÎÂÍÚÓÌÌËÚÂ ÏÂÊË; Ï‡ÍÂÚËÌ„Ó‚‡Ú‡ ÔÓÎËÚËÍ‡
Ì‡ ÏÂÊ‰ÛÌ‡Ó‰ÌËÚÂ ÍÓÌ„ÎÓÏÂ‡ÚË Ë ÏÌÓÊÂÒÚ‚Ó ‰Û„Ë
ÔÓÏÂÌË ‚ Ô‡Á‡Ì‡Ú‡ ÒÂ‰‡ Ì‡Î‡„‡Ú ÛÔ‡‚ÎÂÌËÂÚÓ Ì‡
‚˙ÁÍËÚÂ Ò ÍÎËÂÌÚËÚÂ ‰‡ ËÁÎÂÁÂ ÓÚ ‡ÏÍËÚÂ Ì‡ ÒÚÓ„Ó
ÚÂıÌË˜ÂÒÍÓÚÓ/ÚÂıÌÓÎÓ„Ë˜ÌÓÚÓ ÓÔÂ‰ÂÎÂÌËÂ. ƒÌÂÒ
ÛÔ‡‚ÎÂÌËÂÚÓ Ì‡ ÓÚÌÓ¯ÂÌËˇÚ‡ Ò ÍÎËÂÌÚË ÌÂ ÒÂ
‚˙ÁÔËÂÏ‡ Ò‡ÏÓ Í‡ÚÓ ÚÂıÌËÍ‡, ÒÓÙÚÛÂ ËÎË Ò˙‚ÍÛÔ-
ÌÓÒÚ ÓÚ ÒËÒÚÂÏË. “ÂıÌË˜ÂÒÍÓÚÓ Â¯ÂÌËÂ Â‚ÓÎ˛Ë‡ ‚
·ËÁÌÂÒ ÙËÎÓÒÓÙËˇ, ÓÒÌÓ‚‡Ì‡ Ì‡ ËÌÙÓÏ‡ˆËÓÌÌËÚÂ
ÚÂıÌÓÎÓ„ËË. ¬Â˜Â „Ó‚ÓËÏ Á‡ ÒÚ‡ÚÂ„Ëˇ, ÍÓˇÚÓ ÔÓÒÚ‡-
‚ˇ ÍÎËÂÌÚ‡ Ì‡ ˜ÂÎÌÓ ÏˇÒÚÓ ‚ ·ËÁÌÂÒ ÔÓˆÂÒËÚÂ Ë ‰ÂÈ-

ÌÓÒÚËÚÂ Ì‡ Â‰Ì‡ Ó„‡ÌËÁ‡ˆËˇ ËÎË ÙËÏ‡, ‡ ‚ËÒÓÍÓ-
ÚÂıÌÓÎÓ„Ë˜ÌËÚÂ Â¯ÂÌËˇ Ò‡ ÌÂÁ‡ÏÂÌËÏËˇÚ ÔÓÏÓ˘ÌËÍ
‚ ÓÒ˙˘ÂÒÚ‚ˇ‚‡ÌÂÚÓ Ì‡ Ú‡ÁË ÒÚ‡ÚÂ„Ëˇ. ¬ ÚÓÁË ÒÏËÒ˙Î
CRM Â Ò˙‚ÍÛÔÌÓÒÚ ÓÚ ÙËÎÓÒÓÙËˇ Ë ÚÂıÌÓÎÓ„ËË Ë ˜‡ÒÚ
ÓÚ Ì‡È-ÌÓ‚ËÚÂ ÚÂÌ‰ÂÌˆËË Á‡ ÛÔ‡‚ÎÂÌËÂ Ì‡ ·ËÁÌÂÒ
‰ÂÈÌÓÒÚËÚÂ, ‰Ó·Ë‚‡˘Ë Ì‡ÔÓÒÎÂ‰˙Í ÔÓÔÛÎˇÌÓÒÚ Í‡ÚÓ
Complexity Management. —ÔÂˆË‡ÎËÒÚËÚÂ Ú‚˙‰ˇÚ, ˜Â
ÏÌÓ„Ó ÔÓ·ÎÂÏË, ÍÓËÚÓ ˜ÂÒÚÓ ‚˙ÁÌËÍ‚‡Ú ‚ ÔÓˆÂÒ‡ Ì‡
‚ÌÂ‰ˇ‚‡ÌÂ Ì‡ ÒËÒÚÂÏËÚÂ Á‡ ÛÔ‡‚ÎÂÌËÂ Ì‡ ÓÚÌÓ¯Â-
ÌËˇÚ‡ Ò ÍÎËÂÌÚËÚÂ, ÒÂ ‰˙ÎÊ‡Ú ËÏÂÌÌÓ Ì‡ ÔÓ„Â¯ÌÓÚÓ
‚˙ÁÔËÂÏ‡ÌÂ Ì‡ CRM Â‰ËÌÒÚ‚ÂÌÓ Ë Ò‡ÏÓ Í‡ÚÓ ˜ËÒÚ‡
ÚÂıÌÓÎÓ„Ëˇ. — ‰Û„Ë ‰ÛÏË, ÛÔ‡‚ÎÂÌËÂÚÓ Ì‡ ÓÚÌÓ¯Â-
ÌËˇÚ‡ Ò ÍÎËÂÌÚËÚÂ ÔÂ‰ÒÚ‡‚Îˇ‚‡ Ô‡ÍÂÚ ÓÚ ÔËÎÓÊÂ-
ÌËˇ, ÒÔÂˆË‡ÎÌÓ ‡Á‡·ÓÚÂÌË, Á‡ ‰‡ ‡‚ÚÓÏ‡ÚËÁË‡Ú
·ËÁÌÂÒ ÔÓˆÂÒËÚÂ, Ò‚˙Á‡ÌË Ò ÔÓ‰‡Ê·ËÚÂ, Ò Ï‡ÍÂ-
ÚËÌ„‡ Ë ÂÍÎ‡Ï‡Ú‡, Ò Ó·ÒÎÛÊ‚‡ÌÂÚÓ Ë ÔÓ‰‰˙ÊÍ‡Ú‡.
 ÓÌˆÂÔˆËˇÚ‡ Á‡ CRM ÔÓÒÚ‡‚ˇ ‡ÍˆÂÌÚ‡ ‚˙ıÛ ÍÎËÂÌÚ‡
Ò ˆÂÎ ÔÓ-ÂÙÂÍÚË‚ÂÌ Ï‡ÍÂÚËÌ„, Û‚ÂÎË˜‡‚‡ÌÂ Ì‡ ÔÓ-
‰‡Ê·ËÚÂ Ë ÔÓ‰Ó·ˇ‚‡ÌÂ Ì‡ Ó·ÒÎÛÊ‚‡ÌÂÚÓ.  ‡ÈÌ‡Ú‡
ˆÂÎ Ì‡ Ú‡ÁË ÍÓÌˆÂÔˆËˇ Â Ë ‰‡ ·˙‰‡Ú Á‡‰˙Ê‡ÌË ÔÓÒÚÓ-
ˇÌÌËÚÂ ÍÎËÂÌÚË, Ú.Â. ÙËÏ‡Ú‡ ‰‡ Û‚ÂÎË˜‡‚‡ ÔÂ˜‡Î·ËÚÂ
ÒË ÌÂ Ò‡ÏÓ ˜ÂÁ Ì‡‡ÒÚ‚‡ÌÂ Ì‡ ·Óˇ Ì‡ ÌÓ‚ËÚÂ ÍÎËÂÌ-
ÚË, ÌÓ Ë ˜ÂÁ ‰Ó·Ó ÛÔ‡‚ÎÂÌËÂ Ì‡ ‚˙ÁÍËÚÂ Ò ‚Â˜Â
Ò˙˘ÂÒÚ‚Û‚‡˘ËÚÂ.

—ËÒÚÂÏ‡ Á‡ ÛÔ‡‚ÎÂÌËÂ Ì‡ ÓÚÌÓ¯ÂÌËˇÚ‡ 
Ò ÍÎËÂÌÚËÚÂ - ÙËÎÓÒÓÙËˇ Ë ÚÂıÌÓÎÓ„Ëˇ

¿Ì„ÂÎ ÃËÎÂ‚, ‘ÓÌ‰‡ˆËˇ "œËÎÓÊÌË ËÁÒÎÂ‰‚‡ÌËˇ Ë ÍÓÏÛÌËÍ‡ˆËË"



”Ô‡‚ÎÂÌËÂÚÓ Ì‡ ÓÚÌÓ¯ÂÌËˇÚ‡ Ò ÍÎËÂÌÚËÚÂ Â ÍÓÏ-
ÔÎÂÍÒÂÌ ÔÓˆÂÒ, ËÌÒÚÛÏÂÌÚ, ˜ËÂÚÓ ÓÒÌÓ‚ÌÓ ÔÂ‰Ì‡Á-
Ì‡˜ÂÌËÂ Â ÔÓ‚Ë¯‡‚‡ÌÂ Ì‡ ÂÙÂÍÚË‚ÌÓÒÚÚ‡ Ì‡ ‰ÂÈÌÓÒÚ-
Ú‡ Ì‡ ÙËÏ‡Ú‡. ¬ÒË˜ÍÓ, ‚ÍÎ˛˜ÂÌÓ ‚ ÚÓÁË ÔÓˆÂÒ,
‚ÒˇÍ‡ ÒÚ˙ÔÍ‡ ÓÚ ËÁÔ˙ÎÌÂÌËÂÚÓ ÏÛ Â Ò‚˙Á‡Ì‡ Ò ‰ËÌ‡-
ÏËÍ‡Ú‡ Ì‡ ‰ÂÈÌÓÒÚËÚÂ ‚˙‚ ÙËÏ‡Ú‡. ÕÂ˘Ó ÔÓ‚Â˜Â,
Í‡ÚÓ ÓÒÌÓ‚ÂÌ ËÌÒÚÛÏÂÌÚ ‚ ËÁ„‡Ê‰‡ÌÂÚÓ Ì‡ ÓÚÌÓ¯Â-
ÌËˇÚ‡ Ì‡ ÙËÏ‡Ú‡ Ò ÍÎËÂÌÚËÚÂ ÚÓÈ ÔÓÒÚÓˇÌÌÓ ÒÂ Ì‡‰-
„‡Ê‰‡ Ë ÓÒ˙‚ÂÏÂÌˇ‚‡ ‚ Á‡‚ËÒËÏÓÒÚ ÓÚ ÍÓÌ˛ÌÍÚÛ‡-
Ú‡ Ì‡ Á‡Ó·ËÍ‡Îˇ˘‡Ú‡ ÒÂ‰‡ Ë ‚˙ÁÌËÍ‚‡˘ËÚÂ ‚˙ÚÂ¯-
ÌË ÌÂÓ·ıÓ‰ËÏÓÒÚË, Ú.Â. CRM - ÛÒÔÂ¯ÌÓÚÓ ËÁ„‡Ê‰‡ÌÂ
Ì‡ ÔÓ‰Ó·Ì‡ ÒËÒÚÂÏ‡, "ÌÂ Â ‰ÂÒÚËÌ‡ˆËˇ, ‡ Ô˙ÚÂ¯ÂÒÚ-
‚ËÂ".1

"CRM Â ÚÂÏËÌ Á‡ ÏÂÚÓ‰ÓÎÓ„ËË, ÚÂıÌÓÎÓ„ËË Ë ‚˙Á-
ÏÓÊÌÓÒÚË Á‡ ÂÎÂÍÚÓÌÌ‡ Ú˙„Ó‚Ëˇ, ËÁÔÓÎÁ‚‡ÌË ÓÚ
ÙËÏËÚÂ Á‡ ÛÔ‡‚ÎÂÌËÂ Ì‡ ‚˙ÁÍËÚÂ Ò ÍÎËÂÌÚËÚÂ. ¬
˜‡ÒÚÌÓÒÚ CRM ÒÓÙÚÛÂÌË Ô‡ÍÂÚË ÔÓ‰ÔÓÏ‡„‡Ú ‚Á‡ËÏÓ-
‰ÂÈÒÚ‚ËÂÚÓ ÏÂÊ‰Û ÍÎËÂÌÚËÚÂ Ë ÍÓÏÔ‡ÌËˇÚ‡, ÔÓÁ‚ÓÎˇ-
‚‡ÈÍË Ì‡ ÍÓÏÔ‡ÌËˇÚ‡ ‰‡ ÍÓÓ‰ËÌË‡ ˆˇÎ‡Ú‡ ÍÓÏÛÌË-
Í‡ˆËÓÌÌ‡ ‰ÂÈÌÓÒÚ, Ú‡Í‡ ˜Â Ì‡ ÍÎËÂÌÚ‡ ÒÂ ÔÂ‰ÓÒÚ‡‚ˇ
ÛÌËÙËˆË‡ÌÓ Ò˙Ó·˘ÂÌËÂ Ë ÔÂ‰ÒÚ‡‚‡ Á‡ ÙËÏ‡-
Ú‡/ÔÓ‰ÛÍÚ‡.... ŒÒÌÓ‚ÌËˇÚ ÔËÌˆËÔ, ÒÚÓˇ˘ Á‡‰ CRM, Â
ÙËÏ‡Ú‡, ÌÂÈÌËˇÚ ÔÂÒÓÌ‡Î, ËÏ‡ Â‰ÌÓÁÌ‡˜ÂÌ ÔÓ‰ıÓ‰
Ë ‚ËÊ‰‡ÌÂ Í˙Ï ‚ÒÂÍË ÓÚ‰ÂÎÂÌ ÍÎËÂÌÚ"2.

ŒÒÌÓ‚ÌËÚÂ ÂÎÂÏÂÌÚË, „‡‡ÌÚË‡˘Ë ‰Ó·‡Ú‡ ‡·Ó-
Ú‡ Ì‡ CRM, Ò‡ ÚË:

ï ıÓ‡Ú‡;
ï ÔÓˆÂÒ˙Ú;
ï ÚÂıÌÓÎÓ„ËˇÚ‡.

≈ÙÂÍÚË‚ÌÓ ‰ÂÈÒÚ‚‡˘‡Ú‡ CRM ÒÔÓÏ‡„‡ Á‡
ÛÒÔÂ¯ÌÓÚÓ ÛÔ‡‚ÎÂÌËÂ Ì‡ ÒÎÂ‰ÌËÚÂ ‰ÂÈÌÓÒÚË ‚˙‚
ÙËÏËÚÂ, ‚ ÍÓËÚÓ ÒÂ ‚ÌÂ‰ˇ‚‡/ËÁ„‡Ê‰‡:

1. ”Ô‡‚ÎÂÌËÂ Ì‡ ÔÓ‰‡Ê·ËÚÂ. œÓ‚Ë¯‡‚‡ÌÂ Ì‡
ÂÙÂÍÚË‚ÌÓÒÚÚ‡. Õ‡Ï‡Îˇ‚‡ÌÂ Ì‡ ‰Â·ËÚÓÒÍ‡Ú‡
Á‡‰Î˙ÊÌˇÎÓÒÚ. Õ‡Ï‡Îˇ‚‡ÌÂ Ì‡ ‡ÁıÓ‰ËÚÂ Á‡ ÒÏÂÚ-
Í‡ Ì‡ ÍÓÏÔ˛ÚËÁ‡ˆËˇÚ‡ Ì‡ ÛÚËÌÌËÚÂ ÔÓˆÂÒË.

 ‡ÍÚÓ ‚Â˜Â ·Â¯Â ÒÔÓÏÂÌ‡ÚÓ, CRM Â ‚ÒÂÓ·ı‚‡ÚÌ‡
·ËÁÌÂÒ ÒÚ‡ÚÂ„Ëˇ Ì‡ ÙËÏ‡Ú‡, Ò˙Á‰‡‰ÂÌ‡ Ò ˆÂÎ ‰‡ Ì‡-
Ï‡ÎË ‡ÁıÓ‰ËÚÂ Ë ‰‡ Û‚ÂÎË˜Ë ÔÂ˜‡Î·ËÚÂ ˜ÂÁ Û‚ÂÎË-
˜‡‚‡ÌÂ Ì‡ ÎÓˇÎÌÓÒÚÚ‡ Ì‡ ÍÎËÂÌÚËÚÂ.

»ÒÚËÌÒÍ‡Ú‡ CRM Ó·Â‰ËÌˇ‚‡ ËÌÙÓÏ‡ˆËˇÚ‡ ÓÚ
‚ÒË˜ÍË ËÁÚÓ˜ÌËˆË Ì‡ ‰‡ÌÌË ‚˙‚ ÙËÏ‡Ú‡ (‡ ÍÓ„‡ÚÓ Â
ÌÂÓ·ıÓ‰ËÏÓ Ë ËÁ‚˙Ì ÌÂˇ), Á‡ ‰‡ ËÁ„‡‰Ë ˆˇÎÓÒÚÂÌ
Ó·‡Á Ì‡ ‚ÒÂÍË ÍÎËÂÌÚ ‚ Â‡ÎÌÓ ‚ÂÏÂ (‚Ê. ÙË„. 13).
“Ó‚‡ ÔÓÁ‚ÓÎˇ‚‡ ÂÙÂÍÚË‚ÌÓÚÓ ÛÔ‡‚ÎÂÌËÂ Ì‡ ÔÓ‰‡Ê-
·ËÚÂ. Õ‡ÚÛÔ‚‡ÌÂÚÓ Ì‡ ‰‡ÌÌËÚÂ ÓÚ ÔÓ‰‡Ê·ËÚÂ Í˙Ï
ÓÔÂ‰ÂÎÂÌ ÍÎËÂÌÚ ÛÎÂÒÌˇ‚‡ ‚Ó‰ÂÌÂÚÓ Ì‡ ÒÚ‡ÚËÒÚËÍ‡
Ì‡ ‚Á‡ËÏÓÓÚÌÓ¯ÂÌËˇÚ‡, Ì‡ Ó·ÓÓÚËÚÂ Ì‡ ÙËÏ‡Ú‡, Ì‡

ÍÓÎÂ·‡ÌËˇÚ‡ Ë ÓÚÍÎÓÌÂÌËˇÚ‡. “ÂÁË ‰‡ÌÌË Ò‡ ÔÓÎÂÁÌË
Ë Á‡ ÔÓ„ÌÓÁË‡ÌÂÚÓ Ì‡ ·˙‰Â˘ËÚÂ ÔÓ‰‡Ê·Ë, Ú˙ÒÂ-
ÌÂÚÓ Ì‡ ÓÔÂ‰ÂÎÂÌË ÒÚÓÍË Ë Ú.Ì.

¿‚ÚÓÏ‡ÚËÁË‡ÌÂÚÓ Ì‡ ÔÓ‰‡Ê·ËÚÂ ÛÔ‡‚Îˇ‚‡ ÔÓ-
ˆÂÒ‡ Ì‡ ÒÍÎ˛˜‚‡ÌÂ Ì‡ Ò‰ÂÎÍËÚÂ. “ÛÍ ÒÂ ‚ÍÎ˛˜‚‡Ú ‰ÂÈ-
ÌÓÒÚË Í‡ÚÓ ÔÎ‡ÌË‡ÌÂ, ÔÓ˙˜ÍË Ë ‰., Í‡ÚÓ ÔÓÌˇÍÓ„‡
ÒÂ ÒÚË„‡ Ë ‰Ó ÌÂ‰ÓÚ‡Ï ÔËˇÚÌËˇ ÏÓÏÂÌÚ Ì‡ ÔÂÛÒÚ‡ÌÓ-
‚ˇ‚‡ÌÂ Ì‡ ‚Á‡ËÏÓÓÚÌÓ¯ÂÌËˇÚ‡ Ò ‰‡‰ÂÌ ÍÎËÂÌÚ.

¿‚ÚÓÏ‡ÚËÁË‡ÌÓÚÓ Ó·ÒÎÛÊ‚‡ÌÂ Ì‡ ÍÎËÂÌÚËÚÂ ÓÁÌ‡-
˜‡‚‡ ÚÂıÌË˜ÂÒÍ‡ ÔÓ‰‰˙ÊÍ‡ („‡‡ÌˆËÓÌÌ‡ ËÎË ËÁ‚˙Ì-
„‡‡ÌˆËÓÌÌ‡), ÍÓÌÒÛÎÚ‡ˆËË, ·‡ÁË ‰‡ÌÌË Ì‡ ÍÎËÂÌÚÒÍË
ÔÓ·ÎÂÏË Ë Ï‡¯ÛÚËÁ‡ˆËˇ Ì‡ Á‡ÔËÚ‚‡ÌËˇ Ì‡ ÍÎËÂÌ-
ÚË.  ˙Ï ÚÂÁË ÓÒÌÓ‚ÌË ÏÓ‰ÛÎË ÏÓ„‡Ú ‰‡ ÒÂ ‰Ó·‡‚ˇÚ Ë
‰Û„Ë ÒÂ‰ÒÚ‚‡, ‚ÍÎ˛˜ÂÌË ‚ CRM ÒËÒÚÂÏËÚÂ. Õ‡ÔÓÒ-
ÎÂ‰˙Í ÓÒÓ·ÂÌÓ ÔÓÔÛÎˇÌË Ò‡ ÛÔ‡‚ÎÂÌËÂÚÓ Ì‡ ÚÂÎÂ-
ÙÓÌÌËÚÂ ˆÂÌÚÓ‚Â Á‡ ÛÒÎÛ„Ë (call centers) Ë ÏÓ‰ÛÎËÚÂ
Á‡ Ó·‡·ÓÚÍ‡ Ì‡ Á‡ˇ‚ÍË, Ì‡Ô‡‚ÂÌË ÔÓ ËÌÚÂÌÂÚ.

—Ú‡ÚËÒÚË˜ÂÒÍ‡Ú‡ Ó·‡·ÓÚÍ‡ Ë ‰Ó·‡‚ˇÌÂÚÓ Í˙Ï ÒÓÙ-
ÚÛÂÌËÚÂ ÒËÒÚÂÏË Ì‡ Ô‡ÍÂÚË Á‡ ÔÓÒÎÂ‰ˇ‚‡ÌÂ ÏÓ„‡Ú
‰‡ ‰Ó‚Â‰‡Ú ‰Ó ÏÌÓ„Ó ÔÓ-‰Ó·Ó ÔÓÒÎÂ‰ˇ‚‡ÌÂ Ì‡ ÙË-
Ì‡ÌÒÓ‚ËÚÂ ÂÁÛÎÚ‡ÚË Ë ÔÓÚÓˆË. “Ó‚‡ ÔÓÁ‚ÓÎˇ‚‡ Ò‚ÓÂ-
‚ÂÏÂÌÌÓ ‰‡ ÒÂ Â‡„Ë‡ ÔË ‚˙ÁÌËÍÌ‡Î‡ Á‡‰Î˙ÊÌˇ-
ÎÓÒÚ ÓÚ ÒÚ‡Ì‡ Ì‡ ÍÎËÂÌÚ‡, ‡ Ò˙˘Ó Ú‡Ï, Í˙‰ÂÚÓ Â ÌÂÓ·-
ıÓ‰ËÏÓ, Ò‚ÓÂ‚ÂÏÂÌÌÓ ÔÂ‰ËÁ‚ÂÒÚˇ‚‡ÌÂ ÔË Ì‡·ÎË-
Ê‡‚‡ÌÂ Ì‡ ÒÓÍ‡ Á‡ ÔÓ„‡Òˇ‚‡ÌÂ Ì‡ Á‡‰˙ÎÊÂÌËˇ ÓÚ
ÒÚ‡Ì‡ Ì‡ ÙËÏ‡Ú‡ Í˙Ï ÌÂÈÌË ‰ÓÒÚ‡‚˜ËˆË. “‡ÁË ÒËÒ-
ÚÂÏ‡, Ó·‚˙Á‡Ì‡ Ò˙Ò Ò˙‚ÂÏÂÌÌËÚÂ ÒËÒÚÂÏË Á‡ ÂÎÂÍ-
ÚÓÌÌÓ ·‡ÌÍË‡ÌÂ, ÏÓÊÂ ‰‡ ‰Ó‚Â‰Â ‰Ó Ô˙ÎÌÓ ‡‚ÚÓÏ‡-
ÚËÁË‡ÌÂ Ì‡ ÔÓˆÂÒËÚÂ ÔÓ ‡ÁÔÎ‡˘‡ÌËˇÚ‡.

œËÏÂ Á‡ ÛÔ‡‚ÎÂÌËÂ Ì‡ ÔÓˆÂÒËÚÂ Ì‡ ‰Â·ËÚÓÒ-
Í‡Ú‡ Á‡‰Î˙ÊÌˇÎÓÒÚ Â ÒËÒÚÂÏ‡Ú‡ Á‡ ÛÔ‡‚ÎÂÌËÂ Ì‡
ÓÚÌÓ¯ÂÌËˇÚ‡ Ò ÍÎËÂÌÚË Á‡ ÛÒÎÛ„‡ over draft ‚ Â‰Ì‡ ·˙Î-
„‡ÒÍ‡ ·‡ÌÍ‡4.

»ÌÓ‚‡ˆËË
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1 Compton, J., CRM Magazine, May 2005.
2 Jobber, D., G. Lancaster, Selling and Sales Management, FT

Prentice Hall, Sixth Edition, 2003.
3 Jobber, D., G. Lancaster, Selling and Sales Management, FT

Prentice Hall, Sixth Edition, 2003.

4 »ÏÂÚÓ Ì‡ ·‡ÌÍ‡Ú‡ ÌÂ Â ÒÔÓÏÂÌ‡ÚÓ ÓÚ Ò˙Ó·‡ÊÂÌËˇ Á‡
ÍÓÌÙË‰ÂÌˆË‡ÎÌÓÒÚ.



—ËÒÚÂÏ‡Ú‡ Â ˜‡ÒÚ ÓÚ ËÁ„‡‰ÂÌ‡Ú‡ ‚˙ÚÂ¯Ì‡ CRM -
Ò˙ÒÚÓË ÒÂ ÓÚ Ï‡ÒË‚ Ò ‰‡ÌÌËÚÂ Ì‡ ‚ÒË˜ÍË ÍÎËÂÌÚË Ì‡
·‡ÌÍ‡Ú‡, ÔÓÎÁ‚‡˘Ë ÒÔÓÏÂÌ‡Ú‡Ú‡ ÛÒÎÛ„‡, Í‡ÚÓ ÓÒÌÓ‚-
Ì‡Ú‡ È ÙÛÌÍˆËˇ Â ÔÓÒÎÂ‰ˇ‚‡ÌÂÚÓ Ì‡ ‚ÒË˜ÍË ‰‚ËÊÂ-
ÌËˇ ÔÓ Í‡ÚÓ‚ËÚÂ ÒÏÂÚÍË Ì‡ ÍÎËÂÌÚËÚÂ Ë Ò‚ÓÂ‚ÂÏÂÌ-
ÌÓÚÓ ËÁÔÎ‡˘‡ÌÂ Ì‡ ÏÂÒÂ˜ÌËÚÂ ‚ÌÓÒÍË ÔÓ ÔÓ„‡Òˇ‚‡ÌÂ
Ì‡ Á‡‰˙ÎÊÂÌËˇÚ‡ Ì‡ Í‡ÚÓ‰˙Ê‡ÚÂÎËÚÂ. œÓÒÎÂ‰ˇ‚‡
ÒÂ Ë Ì‡‚ÂÏÂÌÌÓÚÓ ÔÂ‚ÂÊ‰‡ÌÂ Ì‡ ‡·ÓÚÌ‡Ú‡ Á‡ÔÎ‡-
Ú‡ Ì‡ ÚÂÁË ÍÎËÂÌÚË ÔÓ Í‡ÚÓ‚ËÚÂ ÒÏÂÚÍË, ÍÓÂÚÓ Â ˜‡ÒÚ
ÓÚ ‰Ó„Ó‚ÓÌËÚÂ Á‡‰˙ÎÊÂÌËˇ Ì‡ ÚÂıÌËÚÂ ‡·ÓÚÓ‰‡ÚÂÎË
Í˙Ï Ó·ÒÎÛÊ‚‡˘‡Ú‡ ·‡ÌÍ‡.

÷ËÚË‡Ì‡Ú‡ ÒËÒÚÂÏ‡ ÔÓÁ‚ÓÎˇ‚‡ ËÁ„‡Ê‰‡ÌÂÚÓ Ì‡
ÍÂ‰ËÚÂÌ ÔÓÙËÎ Ì‡ ‚ÒÂÍË ÍÎËÂÌÚ Ì‡ ·‡ÌÍ‡Ú‡, ÍÓÂÚÓ È
‰‡‚‡ ‚˙ÁÏÓÊÌÓÒÚ ‰‡ ÓˆÂÌˇ‚‡ ÏÌÓ„Ó ÔÓ-ÚÓ˜ÌÓ ÒÚÂÔÂÌ-
Ú‡ Ì‡ ËÒÍ‡ ÔË ÓÚÔÛÒÍ‡ÌÂÚÓ Ì‡ ÍÂ‰ËÚ Í‡ÍÚÓ Í˙Ï ÓÔ-
Â‰ÂÎÂÌ ÍÎËÂÌÚ, Ú‡Í‡ Ë Í˙Ï „ÛÔË ÍÎËÂÌÚË.

Œ·‚˙Á‚‡ÌÂÚÓ Ì‡ ÒÔÓÏÂÌ‡Ú‡Ú‡ ÒËÒÚÂÏ‡ Ò ƒ˙Ê‡‚-
ÌËˇ ÍÂ‰ËÚÂÌ Â„ËÒÚ˙ ‰‡‚‡ Ó˘Â ÔÓ-„ÓÎÂÏË ‚˙ÁÏÓÊ-
ÌÓÒÚË Á‡ ÓˆÂÌˇ‚‡ÌÂ Ì‡ ËÒÍ‡ Ó˘Â ÔÂ‰Ë ‚˙ÁÌËÍ‚‡ÌÂ-
ÚÓ Ì‡ ‰Ó„Ó‚ÓÌË ÓÚÌÓ¯ÂÌËˇ Ò ÌÓ‚Ë, ÌÂÔÓÁÌ‡ÚË Á‡ ·‡Ì-
Í‡Ú‡ ÍÎËÂÌÚË, Í‡ÍÚÓ Ë ÔÓÒÎÂ‰ˇ‚‡ÌÂÚÓ Ì‡ Á‡‰Î˙ÊÌˇ-
ÎÓÒÚÚ‡ Ì‡ ‚Â˜Â Ò˙˘ÂÒÚ‚Û‚‡˘Ë ÍÎËÂÌÚË.

ŒÔËÒ‡ÌÓÚÓ ‰ÓÚÛÍ Â Ë ÔËÏÂ Á‡ Ì‡Ï‡Îˇ‚‡ÌÂ Ì‡
‡ÁıÓ‰ËÚÂ Á‡ ÒÏÂÚÍ‡ Ì‡ ÍÓÏÔ˛ÚËÁ‡ˆËˇÚ‡ Ì‡ ÛÚËÌ-
ÌËÚÂ ÔÓˆÂÒË ‚ Â‰Ì‡ Ó„‡ÌËÁ‡ˆËˇ. — ÔÓÏÓ˘Ú‡ Ì‡ ÓÔË-
Ò‡Ì‡Ú‡ ÒËÒÚÂÏ‡ Á‡ ÔÓÒÎÂ‰ˇ‚‡ÌÂ Ì‡ ÔÓˆÂÒËÚÂ ‚ Í‡-
ÚÓ‚Ëˇ ÓÚ‰ÂÎ Ì‡ ·‡ÌÍ‡Ú‡ ‰ÂÒÂÚÍË ıËÎˇ‰Ë ÍÎËÂÌÚË Ì‡ ÛÒ-
ÎÛ„‡Ú‡ over draft ÒÂ Ó·ÒÎÛÊ‚‡Ú ÓÚ ÔÂÚËÏ‡ ÒÎÛÊËÚÂÎË,
Í‡ÚÓ ÚÂ ÓÚ„Ó‚‡ˇÚ Ë Á‡ ËÁ„ÓÚ‚ˇÌÂÚÓ Ì‡ ˆˇÎ‡Ú‡ ‰ÓÍÛ-
ÏÂÌÚ‡ˆËˇ Ë Ó·ÒÎÛÊ‚‡ÌÂÚÓ Ì‡ ÍÎËÂÌÚËÚÂ ÓÚ ÒÍÎ˛˜‚‡-
ÌÂÚÓ Ì‡ ‰Ó„Ó‚Ó‡ Ë ÓÚÔÛÒÍ‡ÌÂÚÓ Ì‡ over draft ÔÂÁ
ÔÓÒÎÂ‰ˇ‚‡ÌÂ Ì‡ ÔÓÚÓˆËÚÂ ÔÓ ÒÏÂÚÍËÚÂ ‰Ó ÔÂÍ‡Úˇ-
‚‡ÌÂÚÓ Ì‡ ‰Ó„Ó‚Ó‡.

—ÔÂˆËÙËÍ‡Ú‡ Ì‡ ÓÔËÒ‡ÌËˇ ÍÂ‰ËÚ ÔÂ‰ÔÓÎ‡„‡ ‰˙Î-
„ÓÒÓ˜ÌË ‚Á‡ËÏÓÓÚÌÓ¯ÂÌËˇ Ò ÍÎËÂÌÚ‡; ‚˙ÁÓ·ÌÓ‚ˇÂ-
ÏËˇÚ ÍÂ‰ËÚ (Í‡Í˙‚ÚÓ Â over draft) Â ÔÂ‰ÔÓÒÚ‡‚Í‡ Á‡
Ò˙Á‰‡‚‡ÌÂ Ì‡ ‰Ó‚ÂËÂ ÏÂÊ‰Û ÍÎËÂÌÚ‡ Ë Ó·ÒÎÛÊ‚‡˘‡-
Ú‡ „Ó ·‡ÌÍ‡ Ë ËÁ„‡Ê‰‡ÌÂ Ì‡ ÔÓ-‡ÁÎË˜ÌË ‚Á‡ËÏÓÓÚ-
ÌÓ¯ÂÌËˇ. ”ÒÎÛ„‡Ú‡ over draft ÔÂ‰ÔÓÎ‡„‡ Ì‡ÎË˜ËÂÚÓ Ì‡
‰Â·ËÚÌ‡ Í‡Ú‡ (‚ ÒÎÛ˜‡ˇ ÚÓ‚‡ Â ÔËÏÂ Á‡ ÏˇÒÚÓÚÓ Ì‡
CRM ‚ Ï‡ÍÂÚËÌ„Ó‚‡Ú‡ ÒÚ‡ÚÂ„Ëˇ Ì‡ ·‡ÌÍ‡Ú‡, Ú.Â. "Ô‡-
Á‡Ì‡ ÒÔÂˆË‡ÎËÁ‡ˆËˇ" - ÚËÔË˜Ì‡ Á‡ ÚÓÁË ‚Ë‰ ‰ÂÈÌÓÒ-
ÚË ÒÂ„ÏÂÌÚ‡ˆËÓÌÌ‡ ÒÚ‡ÚÂ„Ëˇ) Í˙Ï ·‡ÌÍ‡Ú‡. »ÏÂÌÌÓ
ÚÂÁË ‚Á‡ËÏÓÓÚÌÓ¯ÂÌËˇ Ò‡ ÔÂ‰ÔÓÒÚ‡‚Í‡ Á‡ ÒÚÂÏÂÊ
Û ·‡ÌÍ‡Ú‡ Í‡ÍÚÓ ‰‡ „‡‡ÌÚË‡ Ò‚ÓËÚÂ ÍÂ‰ËÚË ÔÓ ‚˙Á-
ÏÓÊÌÓ Ì‡È-‰Ó·Ëˇ Ì‡˜ËÌ, Ú‡Í‡ Ë ‰‡ ËÁ„‡‰Ë ˜Û‚ÒÚ‚Ó
Ì‡ Û‰Ó‚ÎÂÚ‚ÓÂÌÓÒÚ Ë ÒË„ÛÌÓÒÚ Û Ò‚Óˇ ÍÎËÂÌÚ, ÒÔÂ-
˜ÂÎ‚‡ÈÍË ÌÂ„Ó‚‡Ú‡ ÎÓˇÎÌÓÒÚ.

»ÏÂÌÌÓ ÎÓˇÎÌÓÒÚÚ‡ Ì‡ ÍÎËÂÌÚ‡ Â Â‰Ì‡ ÓÚ ÓÒÌÓ‚ÌË-
ÚÂ ÔÂ‰ÔÓÒÚ‡‚ÍË Á‡ Ì‡Ï‡Îˇ‚‡ÌÂ Ì‡ ‡ÁıÓ‰ËÚÂ ÔÓ Ó·Ò-
ÎÛÊ‚‡ÌÂ. —Ú‡ÚËÒÚËÍ‡Ú‡ ÌÂ‰‚ÛÒÏËÒÎÂÌÓ ÔÓÍ‡Á‚‡, ˜Â
Á‡‰˙Ê‡ÌÂÚÓ Ì‡ Â‰ËÌ ÍÎËÂÌÚ Â ÏÌÓ„Ó ÔÓ-Â‚ÚËÌÓ ÓÚ
ÓÒË„Ûˇ‚‡ÌÂÚÓ Ì‡ ÌÓ‚ (ÒÔÓÂ‰ ÌˇÍÓË ËÁÚÓ˜ÌËˆË ÒÚ‡‚‡
‚˙ÔÓÒ Á‡ 5 Ô˙ÚË ÔÓ-ÌËÒÍË ‡ÁıÓ‰Ë). ¬˙ÁÍ‡Ú‡ ÏÂÊ‰Û

Ù‡ÁËÚÂ Ì‡ ÍÓÌÚ‡ÍÚ Ò ÍÎËÂÌÚ‡, ÌÂ„Ó‚‡Ú‡ ÎÓˇÎÌÓÒÚ Ë
ÒÚÓÈÌÓÒÚÚ‡ ÏÛ Á‡ ÙËÏ‡Ú‡ Â ÔÂ‰ÒÚ‡‚ÂÌ‡ Ì‡ ÙË„. 25.

2. ”Ô‡‚ÎÂÌËÂ Ì‡ ÔÂÒÓÌ‡Î‡. œÓ‚Ë¯‡‚‡ÌÂ Ì‡
ÔÓËÁ‚Ó‰ËÚÂÎÌÓÒÚÚ‡ Ì‡ ÚÛ‰‡ Ì‡ ÒÎÛÊËÚÂÎËÚÂ Ì‡
ÍÓÏÔ‡ÌËˇÚ‡. ¬˙ÁÏÓÊÌÓÒÚ Á‡ ÓÔÂ‡ÚË‚ÂÌ ÒËÒÚÂÏÂÌ
‡Ì‡ÎËÁ Ì‡ ÂÙÂÍÚË‚ÌÓÒÚÚ‡ Ì‡ ÔÎ‡ÒÏÂÌÚ‡. Œ„‡ÌË˜‡-
‚‡ÌÂ Ì‡ ÚÂÍÛ˜ÂÒÚ‚ÓÚÓ Ì‡ ÔÂÒÓÌ‡Î‡ Ë ÔÓ‚Ë¯‡‚‡ÌÂ
Ì‡ ÒÚÂÔÂÌÚ‡ Ì‡ ÌÂ„Ó‚‡Ú‡ ÏÓÚË‚‡ˆËˇ.

¬˙‚ÂÊ‰‡ÌÂÚÓ Ë ËÁÔÓÎÁ‚‡ÌÂÚÓ Ì‡ CRM ‚ Â‰Ì‡ Ó„‡-
ÌËÁ‡ˆËˇ ÓÍ‡Á‚‡Ú Ó„ÓÏÌÓ ‚ÎËˇÌËÂ Ë ‚˙ıÛ ÔÂÒÓÌ‡Î‡.
“ÛÍ ÒÚ‡‚‡ ‚˙ÔÓÒ ÌÂ Á‡ ‚˙‚ÂÊ‰‡ÌÂ Ì‡ ÚÂıÌË˜ÂÒÍ‡ ËÌ-
ÙÓÏ‡ˆËÓÌÌ‡ ÒËÒÚÂÏ‡, ‡ Á‡ ˆˇÎÓÒÚÌ‡ ÓËÂÌÚ‡ˆËˇ Ì‡
ÙËÏ‡Ú‡ ‚ ÓÔÂ‰ÂÎÂÌ‡ Ì‡ÒÓÍ‡ - ËÁ„‡Ê‰‡ÌÂ Ì‡ ÙË-
ÏÂÌ‡ ÒÚ‡ÚÂ„Ëˇ, ÓËÂÌÚË‡Ì‡ Í˙Ï ÍÎËÂÌÚ‡. “Ó‚‡ Â
ÍÎ˛˜˙Ú Í˙Ï ÓÒ˙˘ÂÒÚ‚ˇ‚‡ÌÂ Ì‡ ÛÒÔÂ¯Ì‡ CRM, ÚÓ‚‡ Â Ë
ÓÒÌÓ‚ÌËˇÚ ÔÂıÓ‰ Ë Ì‡ÒÓÍ‡, ÍÓËÚÓ Úˇ·‚‡ ‰‡ ÒÂ ÓÒ˙-
˘ÂÒÚ‚ˇ‚‡Ú ‚˙‚ ‚ÒˇÍ‡ ÙËÏ‡, Â¯ËÎ‡ ‰‡ ËÁ„‡Ê‰‡
ÒËÒÚÂÏ‡ Á‡ ÛÔ‡‚ÎÂÌËÂ Ì‡ ÓÚÌÓ¯ÂÌËˇÚ‡ Ò ÍÎËÂÌÚ‡. —
‰Û„Ë ‰ÛÏË, Â‡ÎËÁË‡ÌÂÚÓ Ì‡ ÙËÏÂÌ‡Ú‡ ÒÚ‡ÚÂ„Ëˇ
ÔÂ‰ÔÓÎ‡„‡ Ò˙ÓÚ‚ÂÚÌ‡Ú‡ Ì‡„Î‡Ò‡ Û ÔÂÒÓÌ‡Î‡ ‰‡ ·˙‰Â
ÔÓÒÚÓˇÌÂÌ ÔÓ‚Ó‰ÌËÍ Ì‡ ÔÓÎËÚËÍ‡Ú‡ ÏÂÊ‰Û ÙËÏ‡Ú‡
Ë ÍÎËÂÌÚËÚÂ.

“ÂÁË Ù‡ÍÚÓË Ì‡Î‡„‡Ú Ë ‚„‡Ê‰‡ÌÂÚÓ Ì‡ ÂÙÂÍÚË‚ÌË
ÏÂı‡ÌËÁÏË Á‡ ÛÔ‡‚ÎÂÌËÂ Ì‡ ÔÂÒÓÌ‡Î‡ ‚ ÚÂÁË ÒËÒÚÂ-
ÏË. ŒÒË„Ûˇ‚‡ÌÂÚÓ Ì‡ ˆˇÎÓÒÚÂÌ ÔÓ„ÎÂ‰ ‚˙ıÛ ÍÎËÂÌÚË-
ÚÂ ‰‡‚‡ ‚˙ÁÏÓÊÌÓÒÚ Á‡ ˆˇÎÓÒÚÂÌ ÔÓ„ÎÂ‰, Ì‡ Ô˙‚Ó
ÏˇÒÚÓ, ‚˙ıÛ ‚˙ÚÂ¯ÌËÚÂ ÔÓˆÂÒË Ë ÚˇıÌ‡Ú‡ ÔÂ‰‚‡-
ËÚÂÎÌ‡ ËÌ‚ÂÌÚ‡ËÁ‡ˆËˇ. ¬ÍÎ˛˜‚‡ÌÂÚÓ Ì‡ ÔÂÒÓÌ‡Î‡
Ë ÌÂ„Ó‚ÓÚÓ ÛÔ‡‚ÎÂÌËÂ „‡‡ÌÚË‡Ú ÛÒÔÂ¯ÌÓÚÓ
ËÁ„‡Ê‰‡ÌÂ Ë ÙÛÌÍˆËÓÌË‡ÌÂ Ì‡ ÒËÒÚÂÏ‡ Á‡ ÛÔ‡-
‚ÎÂÌËÂ Ì‡ ÓÚÌÓ¯ÂÌËˇÚ‡ Ò ÍÎËÂÌÚ‡.

¬ ÚÓÁË ‡ÒÔÂÍÚ ÛÔ‡‚ÎÂÌËÂÚÓ Ì‡ ÔÂÒÓÌ‡Î‡ ‚ÍÎ˛˜-
‚‡ ÌÂÓ·ıÓ‰ËÏÓÚÓ ÛÒÎÓ‚ËÂ ‚ÒË˜ÍË ÓÚ‰ÂÎË ÔÓ ıÓËÁÓÌ-
Ú‡Î‡Ú‡, ÍÓÌÚ‡ÍÚÛ‚‡˘Ë Ò ÍÎËÂÌÚËÚÂ, ‰‡ ÓÚÔ‡‚ˇÚ Â‰ËÌ Ë
Ò˙˘Ë ÒË„Ì‡Î/ÔÓÒÎ‡ÌËÂ, ‰‡ ÓÒ˙˘ÂÒÚ‚ˇ‚‡Ú ÚÓÁË ÍÓÌÚ‡ÍÚ
ÔÓ Â‰Ì‡ Ë Ò˙˘‡ ÏÂÚÓ‰ÓÎÓ„Ëˇ Ë ‰‡ ‰ÂÈÒÚ‚‡Ú ‚ Ô˙ÎÌ‡ ÒË-
ÌÂ„Ëˇ - ÌÂÁ‡‚ËÒËÏÓ ‰‡ÎË ÒÚ‡‚‡ ‚˙ÔÓÒ Á‡ Ï‡ÍÂÚËÌ-
„Ó‚Ëˇ ÓÚ‰ÂÎ, ÓÚ‰ÂÎ "œÓ‰‡Ê·Ë", ˆÂÌÚ˙‡ Á‡ ËÌÙÓÏ‡-
ˆËˇ Ë ‚ÒË˜ÍË ‰Û„Ë. “Â Úˇ·‚‡ ‰‡ ËÏ‡Ú Â‰Ì‡ Ó·˘‡ ˆÂÎ,

»ÌÓ‚‡ˆËË
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ÍÓˇÚÓ ‚ ÒÎÛ˜‡ˇ Â ËÁ„‡‰ÂÌ‡ ÓÍÓÎÓ ËÁËÒÍ‚‡ÌËˇÚ‡ Ì‡
ÍÎËÂÌÚ‡ Ë ˜ÂÔË Ò‚ÓËÚÂ ÂÒÛÒË ÓÚ ‚Á‡ËÏÓÓÚÌÓ¯Â-
ÌËˇÚ‡ Ò ÌÂ„Ó. ÕÂÛÒÔÂ¯Ì‡Ú‡ Â‡ÎËÁ‡ˆËˇ Ì‡ CRM ‚
ÔÓ‚Â˜ÂÚÓ ÒÎÛ˜‡Ë ÒÂ ‰˙ÎÊË ËÏÂÌÌÓ Ì‡ ÎËÔÒ‡Ú‡ Ì‡
ÒËÌıÓÌËÁ‡ˆËˇ/Â‰ËÌÌÓ ‰ÂÈÒÚ‚ËÂ Ì‡ ÓÚ‰ÂÎËÚÂ Ì‡
ÙËÏ‡Ú‡ Ë ÍÎËÂÌÚËÚÂ È.

¬˙‚ÂÊ‰‡ÌÂÚÓ Ì‡ CRM ÔÓÁ‚ÓÎˇ‚‡ Ì‡ÚÛÔ‚‡ÌÂÚÓ Ì‡
„ÓÎˇÏÓ ÍÓÎË˜ÂÒÚ‚Ó ‰‡ÌÌË Á‡ ÍÎËÂÌÚËÚÂ Ì‡ ÙËÏ‡Ú‡.
 ˙Ï Úˇı ÒÂ ÓÚÌ‡ÒˇÚ Í‡ÍÚÓ ‡‰ÂÒÌË ‰‡ÌÌË, Ú‡Í‡ Ë ‰‡Ì-
ÌË Á‡ ËÁ‚˙¯ÂÌËÚÂ ÔÓÍÛÔÍË, ÚˇıÌÓÚÓ ÍÓÎË˜ÂÒÚ‚Ó, ÔÂ-
ËÓ‰Ë˜ÌÓÒÚ, ÏˇÒÚÓ Ì‡ ‰ÓÒÚ‡‚Í‡ Ë ‰Û„Ë ‰‡ÌÌË, ÍÓËÚÓ
Â ÔÂˆÂÌÂÌÓ, ˜Â ˘Â ·˙‰‡Ú ÓÚ ÔÓÎÁ‡ Á‡ ÙËÏ‡Ú‡ ÔË
‚˙‚ÂÊ‰‡ÌÂÚÓ ‚ ÂÍÒÔÎÓ‡Ú‡ˆËˇ Ì‡ CRM Ë Ò˙Á‰‡‰ÂÌËÚÂ
‚˙‚ ‚˙ÁÍ‡ Ò ÚÓ‚‡ ·‡ÁË ‰‡ÌÌË.

—˙·Ë‡ÌÂÚÓ Ì‡ ÔÓ‰Ó·Ì‡ ÍËÚË˜Ì‡ Ï‡Ò‡ ÓÚ ‰‡ÌÌË
Ì‡ Â‰ÌÓ ÏˇÒÚÓ ÔÓÁ‚ÓÎˇ‚‡ ‡‚ÚÓÏ‡ÚËÁË‡ÌÂ Ì‡ ÓÔÂ‰Â-
ÎÂÌË ÔÓˆÂÒË ‚˙‚ ÙËÏ‡Ú‡ Ë ÔÓ‚Ë¯‡‚‡ÌÂ Ì‡ ÔÓËÁ‚Ó-
‰ËÚÂÎÌÓÒÚÚ‡ Ì‡ ÚÛ‰‡. —ËÒÚÂÏ‡ÚËÁË‡ÌÂÚÓ Ì‡ ÚÂÁË
‰‡ÌÌË ÔÓÁ‚ÓÎˇ‚‡ Ì‡ÔËÏÂ ‡‚ÚÓÏ‡ÚË˜ÌÓÚÓ ÔÓÔ˙Î‚‡-
ÌÂ Ì‡ ÒÚ‡Ì‰‡ÚÌË ‰ÓÍÛÏÂÌÚË, Ò‚˙Á‡ÌË Ò ÂÊÂ‰ÌÂ‚Ì‡-
Ú‡ ‡·ÓÚ‡ ‚˙‚ ÙËÏ‡Ú‡ - ÔÓÔ˙Î‚‡ÌÂ Ì‡ Ù‡ÍÚÛË, ÔË-
ıÓ‰ÌÓ-‡ÁıÓ‰ÌË ‰ÓÍÛÏÂÌÚË, Á‡ˇ‚ÍË Ë ‰. “Ó‚‡ Â Ë
ÔÂ‰ÔÓÒÚ‡‚Í‡ Á‡ ËÁ‚˙¯‚‡ÌÂ Ì‡ ‡ÁÎË˜ÌË ÒÚ‡ÚËÒÚË-
˜ÂÒÍË ‡ÁÂÁË, ‚ÎËˇÂ˘Ë ‚˙ıÛ Ï‡ÍÂÚËÌ„Ó‚‡Ú‡ ‰ÂÈ-
ÌÓÒÚ Ì‡ ÙËÏ‡Ú‡, ÙËÌ‡ÌÒÓ‚ËÚÂ ÓÚ˜ÂÚË Ë ÔÓ„ÌÓÁË Ë
‰Û„Ë ÓÒÌÓ‚ÌË ÛÔ‡‚ÎÂÌÒÍË ËÌÒÚÛÏÂÌÚË Ë ÔÓˆÂÒË ‚
Ó„‡ÌËÁ‡ˆËˇÚ‡.

ÕˇÍÓË Ú‡ÍÒËÏÂÚÓ‚Ë ÙËÏË ‚ —ÓÙËˇ Ì‡ÔËÏÂ ËÁ-
ÔÓÎÁ‚‡Ú ËÌÙÓÏ‡ˆËˇÚ‡ ÓÚ ÔÂ‰Ë¯ÌËÚÂ ÔÓ˙˜ÍË Ì‡
ÍÎËÂÌÚË, Í‡ÚÓ ÔÓ ÌÓÏÂ‡ Ì‡ ÚÂıÌËˇ ÚÂÎÂÙÓÌ ÎÂÒÌÓ ÓÔ-
Â‰ÂÎˇÚ ËÏÂÚÓ Ì‡ ÍÎËÂÌÚ‡ Ë ÏˇÒÚÓÚÓ Ì‡ Ì‡È-˜ÂÒÚÓ
ËÁ‚˙¯‚‡ÌËÚÂ ÓÚ ÌÂ„Ó ÔÓ˙˜ÍË ËÎË ÏˇÒÚÓÚÓ Ì‡ ÊË‚Â-
ÂÌÂ. œÓ ÚÓÁË Ì‡˜ËÌ ÒÂ ÔÂÒÚË ‚ÂÏÂ Ì‡ ÍÎËÂÌÚ‡ Ë ÓÔÂ-
‡ÚÓ‡ Á‡ Ó·ˇÒÌˇ‚‡ÌÂ Ì‡ ‡‰ÂÒ‡, Ò˙ÓÚ‚ÂÚÌÓ ÒÂ ÔÓ‚Ë-
¯‡‚‡ Í‡Ô‡ˆËÚÂÚ˙Ú Ì‡ ˆÂÌÚ˙‡ Á‡ ÔÓ˙˜ÍË Ë ÒÂ Ì‡Ï‡-
Îˇ‚‡ ‚ÂÏÂÚÓ Á‡ ÔË‰‚ËÊ‚‡ÌÂ Ì‡ ‡‚ÚÓÏÓ·ËÎËÚÂ ‰Ó
‡‰ÂÒËÚÂ Ì‡ ÔÓ‚ËÍ‚‡ÌÂ. —˙˜ÂÚ‡‚‡ÌÂÚÓ Ì‡ Ú‡ÁË ÒËÒÚÂ-
Ï‡ Ò ‰ÓÔ˙ÎÌËÚÂÎÌË ÚÂıÌË˜ÂÒÍË ÒÂ‰ÒÚ‚‡ Í‡ÚÓ GPS
(Global Positioning System) ÔÓÁ‚ÓÎˇ‚‡ ‰ÓÔ˙ÎÌËÚÂÎÌÓ
ÓÔÚËÏËÁË‡ÌÂ Ì‡ ËÌÙÓÏ‡ˆËÓÌÌËÚÂ ÔÓÚÓˆË Ë ÂÒÛ-
ÒË ˜ÂÁ ÔÂÔ‡˘‡ÌÂÚÓ Ì‡ ‡‚ÚÓÏ‡ÚË˜ÌË Ò˙Ó·˘ÂÌËˇ Á‡
ˇ‚ˇ‚‡ÌÂ Ì‡ ‡‰ÂÒ Ì‡ ÔÓ‚ËÍ‚‡ÌÂ, Í‡ÚÓ ÚÂÁË Ò˙Ó·˘ÂÌËˇ
‰ÓÒÚË„‡Ú Ò‡ÏÓ ‰Ó ‡‚ÚÓÏÓ·ËÎËÚÂ, ÍÓËÚÓ ÒÂ Ì‡ÏË‡Ú ‚
Ì‡È-·ÎËÁÍËˇ ÔÂËÏÂÚ˙. ŒÚ ‰Û„‡ ÒÚ‡Ì‡, ÚÓ‚‡ Á‡ÒËÎ-
‚‡ ‰Ó·ÓÚÓ ‚ÔÂ˜‡ÚÎÂÌËÂ Û ÍÎËÂÌÚ‡ Á‡ ÔÓÎ‡„‡ÌËÚÂ Á‡
ÌÂ„Ó „ËÊË Ë ÔÓ‚Ë¯‡‚‡ ‰Ó‚ÂËÂÚÓ ÏÛ ‚˙‚ ÙËÏ‡Ú‡.

ƒÓ·Â ÒÚÛÍÚÛË‡Ì‡Ú‡ ËÌÙÓÏ‡ˆËˇ ‚ ·‡Á‡Ú‡ ‰‡Ì-
ÌË ÔÓÁ‚ÓÎˇ‚‡ ‰‡ ÒÂ ‡Á‡·ÓÚˇÚ ÏÂÚÓ‰ÓÎÓ„ËË Ë ÔÓˆÂ-
‰ÛË Á‡ ËÁÔ˙ÎÌÂÌËÂ Ì‡ ÛÚËÌÌË Á‡‰‡˜Ë, ÍÓÂÚÓ Ò˙ÓÚ-
‚ÂÚÌÓ ‚Ó‰Ë Ë ‰Ó ÒÚ‡Ì‰‡ÚËÁË‡ÌÂ Ì‡ „ÓÎˇÏ‡ ˜‡ÒÚ ÓÚ
‰ÂÈÌÓÒÚËÚÂ. “Ó‚‡ ÂÙÎÂÍÚË‡ Í‡ÍÚÓ ‚ Ò˙Í‡˘‡‚‡ÌÂ
Ì‡ ‚ÂÏÂÚÓ Á‡ ËÁÔ˙ÎÌÂÌËÂ Ì‡ ÛÚËÌÌËÚÂ Á‡‰‡˜Ë, Ú‡Í‡
Ë ‚ „‡‡ÌÚË‡ÌÂ Ì‡ ÔÓÒÚÓˇÌÌÓÚÓ ËÏ Í‡˜ÂÒÚ‚Ó. ŒÚ ‰Û-
„‡ ÒÚ‡Ì‡, ÔÓ ÚÓÁË Ì‡˜ËÌ ÒÂ ÛÎÂÒÌˇ‚‡Ú Ë Ò˙Í‡˘‡‚‡Ú

ÔÓˆÂ‰ÛËÚÂ ÔÓ Ó·Û˜ÂÌËÂ Ì‡ ÌÓ‚ ÔÂÒÓÌ‡Î Ë ÔÓ-·˙-
ÁÓÚÓ ÏÛ ‚˙‚ÂÊ‰‡ÌÂ ‚ ÂÊÂ‰ÌÂ‚Ì‡Ú‡ ‡·ÓÚ‡. —ÚÛÍÚÛË-
‡Ì‡Ú‡ ËÌÙÓÏ‡ˆËˇ Ë ·‡Á‡Ú‡ ‰‡ÌÌË Ó·ˇÒÌˇ‚‡Ú Ë ‚˙Á-
Í‡Ú‡ ÏÂÊ‰Û ÒËÒÚÂÏËÚÂ Á‡ ÛÔ‡‚ÎÂÌËÂ Ì‡ ÓÚÌÓ¯ÂÌËˇÚ‡
Ò ÍÎËÂÌÚËÚÂ Ë ÒËÒÚÂÏËÚÂ Á‡ ÛÔ‡‚ÎÂÌËÂ Ì‡ Í‡˜ÂÒÚ‚Ó-
ÚÓ. Œ·ËÍÌÓ‚ÂÌÓ ‚˙‚ÂÊ‰‡ÌÂÚÓ Ì‡ Â‰Ì‡ ÓÚ Úˇı Â ÔˇÍÓ
ÒÎÂ‰ÒÚ‚ËÂ ÓÚ ‚˙‚ÂÊ‰‡ÌÂÚÓ Ì‡ ‰Û„‡Ú‡, ‡ ˜ÂÒÚÓ ‰‚ÂÚÂ
ÒÂ ‚˙‚ÂÊ‰‡Ú Â‰ÌÓ‚ÂÏÂÌÌÓ.

Õ‡ÚÛÔ‚‡ÌÂÚÓ Ì‡ „ÓÎÂÏË ÍÓÎË˜ÂÒÚ‚‡ ËÌÙÓÏ‡ˆËˇ
ÔË Ô‡‚ËÎÌÓ ÒËÒÚÂÏ‡ÚËÁË‡ÌÂ Ë Ô‡‚ËÎÌÓ ÔÓ‰·‡ÌË
ÍËÚÂËË Ë Á‡‰‡˜Ë Á‡ Ó·‡·ÓÚÍ‡ ÏÓÊÂ ‰‡ ‰Ó‚Â‰Â ‰Ó
ËÁ‚˙¯‚‡ÌÂÚÓ Ì‡ ‡Ì‡ÎËÁ, ÔÓ‰ÔÓÏ‡„‡˘ ‰ÂÈÌÓÒÚÚ‡ Ì‡
ÙËÏ‡Ú‡. ŒÒ‚ÂÌ ÚÓ‚‡ ÒÂ Ò˙Á‰‡‚‡ Ë ‚˙ÁÏÓÊÌÓÒÚ Á‡
ËÁ‚˙¯‚‡ÌÂ Ì‡ ÓÔÂ‡ÚË‚ÂÌ ÒËÒÚÂÏÂÌ ‡Ì‡ÎËÁ Ì‡ ÂÙÂÍ-
ÚË‚ÌÓÒÚÚ‡ Ì‡ ÔÎ‡ÒÏÂÌÚ‡. œÎ‡ÒÏÂÌÚ˙Ú Â Â‰Ì‡ ÓÚ Ì‡È-
‚‡ÊÌËÚÂ ‰ÂÈÌÓÒÚË ‚ ‡·ÓÚ‡Ú‡ Ì‡ ‚ÒˇÍ‡ ÙËÏ‡. œË
ÌÂ„Ó ÒÂ ÓÒ˙˘ÂÒÚ‚ˇ‚‡ ÔˇÍ ÍÓÌÚ‡ÍÚ Ò ÍÎËÂÌÚËÚÂ, ÓÚ
ÍÓÈÚÓ ‰Ó „ÓÎˇÏ‡ ÒÚÂÔÂÌ Á‡‚ËÒË Â‡ÎËÁ‡ˆËˇÚ‡ Ì‡ ÒÚ‡-
ÚÂ„ËˇÚ‡ Á‡ ÔÓ‰‡Ê·Ë ‚˙‚ ÙËÏ‡Ú‡. œÓÒÎÂ‰ˇ‚‡ÌÂÚÓ
Ì‡ ‰ÂÈÌÓÒÚÚ‡ Ì‡ ÚÓÁË ÓÚ‰ÂÎ Â ÓÒÓ·ÂÌÓ ‚‡ÊÌÓ Á‡ Ó„‡-
ÌËÁ‡ˆËˇÚ‡. —˙·Ë‡ÌÂÚÓ Ì‡ ‰‡ÌÌË ÓÚ ÔÎ‡ÒÏÂÌÚÌ‡Ú‡
‰ÂÈÌÓÒÚ ÔÂ‰ÓÔÂ‰ÂÎˇ ‚˙ÁÏÓÊÌÓÒÚÚ‡ Á‡ ËÁ‚˙¯‚‡ÌÂ
Ì‡ ‡Ì‡ÎËÁ Ì‡ ‰ÂÈÌÓÒÚÚ‡ Ì‡ ÓÚ‰ÂÎ‡ ÓÚ „ÎÂ‰Ì‡ ÚÓ˜Í‡ Ì‡
ÂÙÂÍÚË‚ÌÓÒÚÚ‡ Ì‡ ÌÂ„Ó‚‡Ú‡ ‡·ÓÚ‡.

 ‡ÍÚÓ Â ËÁ‚ÂÒÚÌÓ, ÒËÒÚÂÏÌËˇÚ ‡Ì‡ÎËÁ Â Á‡‰˙Î·Ó˜Â-
ÌÓ ÔÓÛ˜‚‡ÌÂ, ˜ËˇÚÓ ˆÂÎ Â ÔÓ‰ÔÓÏ‡„‡ÌÂ Ì‡ ‚ÁÂÏ‡˘Ëˇ
Â¯ÂÌËˇ ‰‡ ËÁ·ÂÂ ÔÓ-‰Ó·˙ Ô˙Ú Á‡ ‰ÂÈÒÚ‚ËÂ Ë ‰‡
‰ÓÒÚË„ÌÂ ‰Ó ÔÓ-‰Ó·Ó Â¯ÂÌËÂ Ì‡ ÔÓ·ÎÂÏ‡. ’‡‡Í-
ÚÂÌËÚÂ ·ÂÎÂÁË Ì‡ ÒËÚÛ‡ˆËˇÚ‡, ‚ ÍÓˇÚÓ ÒÂ Ì‡Î‡„‡ ËÁ-
ÔÓÎÁ‚‡ÌÂÚÓ Ì‡ ÚÓÁË ‚Ë‰ ‡Ì‡ÎËÁ, Ò‡ Ò‚˙Á‡ÌË Ò ÍÓÏÔ-
ÎÂÍÒÌË ÔÓ·ÎÂÏË Ë ÌÂÂ‰ÌÓÁÌ‡˜ÌÓÒÚ Ì‡ Â¯ÂÌËÂÚÓ,
ÍÓÂÚÓ ÏÓÊÂ ‰‡ ·˙‰Â ‚ÁÂÚÓ. —ËÒÚÂÏÌËˇÚ ‡Ì‡ÎËÁ Â ÍÓÏ-
·ËÌ‡ˆËˇ ÓÚ:

ï Ë‰ÂÌÚËÙËˆË‡ÌÂ Ì‡ ˆÂÎËÚÂ, Ó„‡ÌË˜ËÚÂÎÌËÚÂ ÛÒ-
ÎÓ‚Ëˇ Ë ‡ÎÚÂÌ‡ÚË‚ÌËÚÂ Ô˙ÚË˘‡ Ì‡ ‰ÂÈÒÚ‚ËÂ;

ï ÔÓÛ˜‚‡ÌÂ Ì‡ ‚˙ÁÏÓÊÌËÚÂ ÔÓÒÎÂ‰ÒÚ‚Ëˇ ÓÚ „ÎÂ‰Ì‡
ÚÓ˜Í‡ Ì‡ ‡ÁıÓ‰ËÚÂ, ÔÓÎÁËÚÂ Ë ËÒÍÓ‚ÂÚÂ;

ï ÔÂ‰ÒÚ‡‚ˇÌÂ Ì‡ ÂÁÛÎÚ‡ÚËÚÂ ‚ Ò‡‚ÌËÚÂÎÌ‡ Ú‡·-
ÎËˆ‡, Ú‡Í‡ ˜Â ‚ÁÂÏ‡˘ËˇÚ Â¯ÂÌËÂ ‰‡ ÏÓÊÂ ‰‡
Ì‡Ô‡‚Ë Ì‡È-‰Ó·Ëˇ ËÁ·Ó ÏÂÊ‰Û ÔÂ‰ÎÓÊÂÌËÚÂ
‡ÎÚÂÌ‡ÚË‚Ë.

—ËÒÚÂÏÌËˇÚ ‡Ì‡ÎËÁ ÒÂ ÔËÎ‡„‡ Ò˙˘Ó ÔË Ò˙ÒÚ‡‚ˇ-
ÌÂÚÓ Ì‡ ÍÓÔÓ‡ÚË‚ÌË ÔÎ‡ÌÓ‚Â Ë ÔÓ„‡ÏË, ËÁÔÓÎÁ‚‡-
ÌÂÚÓ Ì‡ ÂÒÛÒË; ‡Á‡·ÓÚ‚‡ÌÂÚÓ Ì‡ ÔÓÚÂÍˆËÓÌËÒ-
ÚË˜ÌË ÔÓÎËÚËÍË; ‡Á‚ÓÈÌ‡ Ë ËÁÒÎÂ‰Ó‚‡ÚÂÎÒÍ‡ ‰ÂÈ-
ÌÓÒÚ Ë ‰. ≈ÒÚÂÒÚ‚ÓÚÓ Ì‡ ÚÓÁË ‚Ë‰ ÔÓ·ÎÂÏË ËÁËÒÍ‚‡
ËÌÚÂ‰ËÒˆËÔÎËÌ‡ÂÌ ÔÓ‰ıÓ‰. »ÏÂÌÌÓ ÔÎ‡ÒÏÂÌÚ˙Ú Â
Â‰Ì‡ ÓÚ ‰ÂÈÌÓÒÚËÚÂ, ‚ ÍÓˇÚÓ ÒÂ ÒÂ˘‡Ú Ó„‡ÌË˜ÂÌËˇ Ë
ÔÓ·ÎÂÏË ÓÚ ‡ÁÎË˜ÌÓ ÂÒÚÂÒÚ‚Ó. ≈ÚÓ Á‡˘Ó ‡Ì‡ÎËÁË-
‡ÌÂÚÓ Ì‡ Ú‡ÁË ‰ÂÈÌÓÒÚ ‚ ÏÌÓ„Ó „ÓÎˇÏ‡ ÒÚÂÔÂÌ Á‡‚Ë-
ÒË ÓÚ Ò˙·Ë‡ÌÂÚÓ Ë Ó·‡·ÓÚÍ‡Ú‡ Ì‡ ‡ÁÎË˜ÂÌ ‚Ë‰ ‰‡Ì-
ÌË. œ‡‚ËÎÌÓ ËÁ„‡‰ÂÌ‡Ú‡ ÒËÒÚÂÏ‡ Á‡ ÛÔ‡‚ÎÂÌËÂ Ì‡
ÓÚÌÓ¯ÂÌËˇÚ‡ Ò ÍÎËÂÌÚËÚÂ ÔÓ‚Ë¯‡‚‡ Ì‡‰ÂÊ‰ÌÓÒÚÚ‡ Ë
Í‡˜ÂÒÚ‚ÓÚÓ Ì‡ ÔÓÎÛ˜‡‚‡Ì‡Ú‡ ËÌÙÓÏ‡ˆËˇ.

»ÌÓ‚‡ˆËË
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¬ ÂÁÛÎÚ‡Ú Ì‡ ËÁ‚˙¯ÂÌËÚÂ ‡Ì‡ÎËÁË Ô‡‚ËÎÌÓ
ÙÛÌÍˆËÓÌË‡˘‡Ú‡ CRM ÓÒË„Ûˇ‚‡ ‚˙ÁÏÓÊÌÓÒÚ ‰‡ ÒÂ
‡Á‡·ÓÚ‚‡Ú ‡ÁÎË˜ÌË ÔÓ„‡ÏË Á‡ ÒÚËÏÛÎË‡ÌÂ Ì‡
ÔÂÒÓÌ‡Î‡, Ó„‡ÌË˜‡‚‡ÌÂ Ì‡ ÚÂÍÛ˜ÂÒÚ‚ÓÚÓ Ë ÔÓ‚Ë¯‡-
‚‡ÌÂ Ì‡ ÌÂ„Ó‚‡Ú‡ ÏÓÚË‚‡ˆËˇ. “ˇ ÓÍ‡Á‚‡ ÔˇÍÓ ‚ÎËˇ-
ÌËÂ ‚˙ıÛ ‡·ÓÚ‡Ú‡ Ë ÙÛÌÍˆËÓÌË‡ÌÂÚÓ Ì‡ ÓÚ‰ÂÎËÚÂ
Á‡ ˜Ó‚Â¯ÍË ÂÒÛÒË.

3. Ã‡ÍÂÚËÌ„. ÷ÂÎÂÌ‡ÒÓ˜ÂÌ Ï‡ÍÂÚËÌ„. ≈ÙÂÍ-
ÚË‚ÌÓ ÛÔ‡‚ÎÂÌËÂ Ì‡ Ï‡ÍÂÚËÌ„Ó‚ËÚÂ Í‡ÏÔ‡ÌËË.
»ÁÒÎÂ‰‚‡ÌÂ Ì‡ ÍÓÌÍÛÂÌÚÌ‡Ú‡ ÒÂ‰‡.

œÂ‰ËÏÒÚ‚ÓÚÓ Ì‡ CRM ÔË Ï‡ÍÂÚËÌ„Ó‚ËÚÂ ‰ÂÈ-
ÌÓÒÚË Ì‡ ÙËÏ‡Ú‡ Â ÌÂ‰‚ÛÒÏËÒÎÂÌÓ Ë ÒÂ Á‡ÍÎ˛˜‡‚‡
Ì‡È-‚Â˜Â ‚ ‡‚ÚÓÏ‡ÚËÁË‡ÌÂÚÓ Ì‡ Ó·‡·ÓÚÍ‡Ú‡ Ì‡ ‰‡Ì-
ÌËÚÂ Á‡ ÌÂ„Ó‚ËÚÂ ˆÂÎË. ¿‚ÚÓÏ‡ÚËÁË‡ÌÂÚÓ Ì‡ Ï‡ÍÂ-
ÚËÌ„‡ ‚ÍÎ˛˜‚‡ ËÌÙÓÏ‡ˆËˇ Á‡ ÍÎËÂÌÚ‡ - ÔÓˇ‚‡, ·Î‡-
„ÓÔËˇÚÌË Ù‡ÍÚÓË, ÛÔ‡‚ÎÂÌËÂ, Ó„‡ÌËÁ‡ˆËˇ Ë ÔÎ‡-
ÌË‡ÌÂ Ì‡ Ï‡ÍÂÚËÌ„Ó‚Ë ËÎË –R Í‡ÏÔ‡ÌËË, ÂÈÚËÌ„ Ì‡
‰Ó·ËÚÂ ÍÎËÂÌÚË, ‚˙ÁÎ‡„‡ÌÂ Ì‡ ÚÂÍÛ˘Ë Á‡‰‡˜Ë, „ÂÌÂ-
Ë‡ÌÂ Ì‡ ÔÓÚÂÌˆË‡ÎÌË ÌÓ‚Ë ÍÎËÂÌÚË.

—˙˜ÂÚ‡‚‡ÌÂÚÓ Ì‡ ÚÂıÌË˜ÂÒÍËÚÂ ‚˙ÁÏÓÊÌÓÒÚË Ì‡
Ò˙‚ÂÏÂÌÌËÚÂ ÍÓÏÔ˛ÚË Ë ÒËÒÚÂÏË Ì‡Ô‡‚Ë ‚˙ÁÏÓÊ-
ÌÓ Ò˙Á‰‡‚‡ÌÂÚÓ Ë ËÁÔÓÎÁ‚‡ÌÂÚÓ Ì‡ „ÓÎÂÏË Ï‡ÍÂÚËÌ-
„Ó‚Ë ·‡ÁË ‰‡ÌÌË ÔÓ ÒËÎËÚÂ Ì‡ ‚ÒˇÍ‡, ‰ÓË Ë Ì‡ Ì‡È-
Ï‡ÎÍ‡Ú‡ ÙËÏ‡.

ƒÓÒÚ˙ÔÌÓÒÚÚ‡ Ì‡ ı‡‰ÛÂÌËÚÂ ÛÒÚÓÈÒÚ‚‡ Á‡ Ò˙ı-
‡Ìˇ‚‡ÌÂ Ì‡ ËÌÙÓÏ‡ˆËˇ Ë ÒÓÙÚÛÂ Á‡ Ó·‡·ÓÚÍ‡ Ì‡
‰‡ÌÌËÚÂ ÓÔÂ‰ÂÎˇ Ï‡ÒÓ‚ÓÚÓ ËÏ ÔËÎ‡„‡ÌÂ Ë ÔÂ‰-
ÒÚ‡‚Îˇ‚‡ ÏÌÓ„Ó Ï‡ÎÍ‡ ˜‡ÒÚ ÓÚ ÙËÏÂÌËÚÂ ‡ÁıÓ‰Ë. ŒÚ
Ï‡ÍÂÚËÌ„Ó‚‡ „ÎÂ‰Ì‡ ÚÓ˜Í‡ ÚÓ‚‡ ÚÂıÌÓÎÓ„Ë˜ÌÓ ‡Á‚Ë-
ÚËÂ ‰Ó‚Â‰Â ‰Ó ÍÓÂÌÌ‡ ÔÓÏˇÌ‡.

œËÎ‡„‡ÌÂÚÓ Ì‡ CRM ‚ Ï‡ÍÂÚËÌ„‡ ÒÂ Ò‚ÂÊ‰‡ ‰Ó6:

ï ‡‚ÚÓÏ‡ÚËÁË‡ÌÂ Ì‡ ÔÓ‰‡Ê·ËÚÂ - ˜ÂÁ ËÌÒÚÛ-
ÏÂÌÚË Á‡ ÔÓ‰‡‚‡˜ËÚÂ Á‡ ÓÒ˜ÂÚÓ‚Ó‰ˇ‚‡ÌÂ, Í‡ÍÚÓ
Ë Á‡ ÛÔ‡‚ÎÂÌËÂ Ì‡ ÒÂ˘ËÚÂ Ò ÍÎËÂÌÚËÚÂ;

ï ÛÔ‡‚ÎÂÌËÂ Ì‡ ÛÒÎÛ„ËÚÂ Á‡ ÍÎËÂÌÚËÚÂ - ÍÓÌÚ‡ÍÚÌË-
ÚÂ ˆÂÌÚÓ‚Â ÓÚ„Ó‚‡ˇÚ Ì‡ ÍÎËÂÌÚËÚÂ, ËÁÔÓÎÁ‚‡ÈÍË
·‡ÁË ‰‡ÌÌË Ò ËÌÙÓÏ‡ˆËˇ Á‡ ÍÎËÂÌÚ‡, ÔÂ‰Ë¯ÌË-
ÚÂ ÏÛ ÔÓÍÛÔÍË Ë Á‡ÔËÚ‚‡ÌËˇ;

ï ÛÔ‡‚ÎÂÌËÂ Ì‡ ÔÓˆÂÒËÚÂ Ì‡ ÔÓ‰‡Ê·Ë - ÏÓÊÂ ‰‡
ÒÂ ÓÒ˙˘ÂÒÚ‚ˇ‚‡ Ì‡ ·‡Á‡Ú‡ Ì‡ ËÌÚÂÌÂÚ ÒÚ‡ÌËˆË
ËÎË ‚ ÍÓÌÚÂÍÒÚ‡ Ì‡ B2B (business to business) ÓÚ-
ÌÓ¯ÂÌËˇÚ‡ Á‡ ÓÔËÒ‚‡ÌÂ Ì‡ ÔÓ‰‡Ê·ÂÌËÚÂ ÔÓ-
ˆÂÒË;

ï ÛÔ‡‚ÎÂÌËÂ Ì‡ Í‡ÏÔ‡ÌËËÚÂ - ÂÍÎ‡ÏË, ‰ËÂÍÚÌ‡
ÔÓ˘‡, e-mail Ë ‰Û„Ë Í‡ÏÔ‡ÌËË;

ï ‡Ì‡ÎËÁ Ì‡ ‰ÂÈÌÓÒÚÚ‡ - Á‡ ÓÔÚËÏËÁË‡ÌÂ Ì‡ Ï‡-
ÍÂÚËÌ„Ó‚Ëˇ ÏËÍÒ.

¬ Ô‡ÍÚË˜ÂÒÍË ‡ÒÔÂÍÚ ÒÂ„‡ ÔÓ·ÎÂÏ˙Ú ÌÂ Â ‰‡ÎË ‰‡
ÒÂ ÒÂ„ÏÂÌÚË‡ Ô‡Á‡˙Ú (ËÏ‡ ÎË ‰‡ÌÌË, ÔÓ ÍÓË ı‡‡Í-
ÚÂËÒÚËÍË Ë Ú.Ì.), ‡ ‰‡ÎË ‰‡ ÒÂ ËÁÔÓÎÁ‚‡Ú Ï‡ÍÓÒÂ„-

ÏÂÌÚË, ËÎË ‰‡ ÒÂ ÔÂÏËÌÂ Í˙Ï ÚËÔË˜ÌÓ ÏËÍÓÒÂ„ÏÂÌ-
ÚË‡ÌÂ - ‰ÌÂÒ ‚ÒÂÍË ÍÎËÂÌÚ ·Ë ÏÓ„˙Î ‰‡ ·˙‰Â ÓÚ‰ÂÎÂÌ
ÒÂ„ÏÂÌÚ, Á‡ ÍÓÈÚÓ ‰‡ ÒÂ ‡Á‡·ÓÚ‚‡ ÓÚ‰ÂÎÂÌ Ï‡ÍÂ-
ÚËÌ„Ó‚ ÏËÍÒ. — ‰Û„Ë ‰ÛÏË, ÔÂ‰ÓÒÚ‡‚ˇ ÒÂ ‚˙ÁÏÓÊ-
ÌÓÒÚ Á‡ ËÁ‚˙¯‚‡ÌÂ Ì‡ ˆÂÎÂÌ‡ÒÓ˜ÂÌ (ˆÂÎÂ‚Ë/‰ËÙÂ-
ÂÌˆË‡Ì) Ï‡ÍÂÚËÌ„. ŒÒ‚ÂÌ ÔÓÒÓ˜ÂÌËÚÂ ÔÂ‰ËÏÒÚ‚‡
ËÁÔÓÎÁ‚‡ÌÂÚÓ Ì‡ ‚˙ÚÂ¯Ì‡ ·‡Á‡ ‰‡ÌÌË, ËÌÚÂ„Ë‡Ì‡
‚ ÒËÒÚÂÏ‡ Á‡ ÛÔ‡‚ÎÂÌËÂ Ì‡ ÓÚÌÓ¯ÂÌËˇÚ‡ Ò ÍÎËÂÌÚË-
ÚÂ, Â ÏÌÓ„ÓÍ‡ÚÌÓ ÔÓ-Â‚ÚËÌÓ, ÓÚÍÓÎÍÓÚÓ ‚˙ÁÎ‡„‡ÌÂÚÓ
Ì‡ Ò˙ÓÚ‚ÂÚÌÓÚÓ Ï‡ÍÂÚËÌ„Ó‚Ó ËÁÒÎÂ‰‚‡ÌÂ Ì‡ ‚˙Ì¯Ì‡
Ï‡ÍÂÚËÌ„Ó‚‡ ÙËÏ‡.

ÕÂ ·Ë‚‡ ‰‡ Á‡·‡‚ˇÏÂ, ˜Â Ò‡Ï ÔÓ ÒÂ·Â ÒË CRM ÌÂ
‰‡‚‡ Ì‡È-ÂÙÂÍÚË‚ÌËÚÂ Â¯ÂÌËˇ. “Ó‚‡ Â Ò‚˙Á‡ÌÓ Ò
Ô‡‚ËÎÌÓÚÓ ÔÓ‰‡‚‡ÌÂ Ì‡ Ì‡˜‡ÎÌËÚÂ ÛÒÎÓ‚Ëˇ Ò Ó„ÎÂ‰
Ì‡ ÍÓÂÍÚÌË ‰‡ÌÌË Ì‡ ËÁıÓ‰‡ Ì‡ ÒËÒÚÂÏ‡Ú‡. ≈‰ËÌ
Ú‡Í˙‚ ÔËÏÂ Á‡ ÒÂ„ÏÂÌÚË‡ÌÂ ÏÓÊÂ ‰‡ ·˙‰Â ÒÎÂ‰ÌÓ-
ÚÓ: ÌÂÍ‡ ÒÂ ‚˙ÌÂÏ Í˙Ï ÔËÏÂ‡ Ò ·‡ÌÍ‡Ú‡ Ë ÔÂ‰ÔÓ-
ÎÓÊËÏ, ˜Â Úˇ ÊÂÎ‡Â ‰‡ ‰Ó‡Á‚ËÂ ÔÓÚÙÓÎËÓÚÓ ÒË ÓÚ
ÛÒÎÛ„Ë Ë Í˙Ï ‚Â˜Â ÔÂ‰Î‡„‡Ì‡Ú‡ ÛÒÎÛ„‡ ‰Â·ËÚÌ‡ Í‡Ú‡
(ÛÒÎÛ„‡ ¿) ÊÂÎ‡Â ‰‡ Ó·‚˙ÊÂ ËÁ‰‡‚‡ÌÂÚÓ Ì‡ ÍÂ‰ËÚÌ‡
Í‡Ú‡ (ÛÒÎÛ„‡ ¡). Ã‡ÍÂÚËÌ„Ó‚ËˇÚ ÒÔÂˆË‡ÎËÒÚ ÏÓÊÂ
‰‡ ‰ÂÈÒÚ‚‡ ÔÓ ÒÎÂ‰ÌËˇ Ì‡˜ËÌ Ò ˆÂÎ ÒÂ„ÏÂÌÚË‡ÌÂ - Á‡-
‰‡‚‡ Ô‡‡ÏÂÚË Á‡ Ó·ÓÒÓ·ˇ‚‡ÌÂ Ì‡ ÒÂ„ÏÂÌÚ ‚˙‚ ‚˙Á-
Í‡ Ò ÌÂËÁÔÓÎÁ‚‡ÌÂÚÓ Ì‡ ÛÒÎÛ„‡ ¡. œÓ‰ıÓ‰˙Ú Â ÎÂÒÂÌ Ë
„‡‡ÌÚË‡ „ÓÎˇÏ‡ ËÁ‚‡‰Í‡. ÕÓ ‡ˆËÓÌ‡ÎÌÓ ÎË Â ÚÓ‚‡ -
ËÁÔÓÎÁ‚‡ÌË Ò‡ ‚˙ÁÏÓÊÌÓÒÚËÚÂ Ì‡ CRM, Ì‡Ô‡‚ÂÌ‡ Â
·˙Á‡ ËÁ‚‡‰Í‡ Ë Ò‡ ÒÔÂÒÚÂÌË ÛÒËÎËˇ ÔÓ Ó·‡·ÓÚÍ‡ Ì‡
Ï‡ÒË‚ËÚÂ ÓÚ ÍÎËÂÌÚË Ì‡ ˙Í‡ ËÎË ÔÓ ÌˇÍ‡Í˙‚ ‰Û„ ÏÂ-
ÚÓ‰, Ó·‡˜Â ÌÂ Ò‡ ‚ÁÂÚË ÔÓ‰ ‚ÌËÏ‡ÌËÂ ÏÌÓÊÂÒÚ‚Ó ‰Û-
„Ë ÒÔÂˆËÙË˜ÌË Ù‡ÍÚÓË Ë ‚˙ÁÍË. ÃÌÓ„Ó ÔÓ-‡ˆËÓ-
Ì‡ÎÌÓ Â, ‡ÍÓ ÒÂ ËÁ‚˙¯Ë ‡Ì‡ÎËÁ Ì‡ Ò˙˜ÂÚ‡ÌËÂÚÓ ÓÚ ÛÒ-
ÎÛ„Ë, ÍÓËÚÓ ÔÓÎÁ‚‡Ú ÍÎËÂÌÚËÚÂ, ËÏ‡˘Ë ÍÂ‰ËÚÌË Í‡-
ÚË, ‰‡ ÒÂ Ì‡Ô‡‚Ë ÓÔËÚ ‰‡ ÒÂ ËÁ„‡‰Ë Â‰ËÌ ÔÓ-ÚÓ˜ÂÌ
ÔÓÚÂ·ËÚÂÎÒÍË ÔÓÙËÎ Ë ‰‡ ÒÂ ÍÓÌˆÂÌÚË‡ÏÂ ‚˙ıÛ
ÓÚÎË˜ËÚÂÎÌËÚÂ ˜ÂÚË Ì‡ ÚÓÁË "ÍÎËÂÌÚ - ÏÓ‰ÂÎ". »ÏÂÌ-
ÌÓ ÚÛÍ CRM ˘Â ·˙‰Â ËÁÔÓÎÁ‚‡Ì Ì‡È-ÂÙÂÍÚË‚ÌÓ Ò ‚˙Á-
ÏÓÊÌÓÒÚËÚÂ ÏÛ Á‡ ËÁ‚˙¯‚‡ÌÂ Ì‡ ‡ÁÎË˜ÌË ‡ÁÂÁË
Ë ÔÓ‰·Ó Ì‡ „ÛÔË ÔÓ ÏÌÓÊÂÒÚ‚Ó ÍËÚÂËË. “‡Í‡ ÏÓ-
ÊÂ ‰‡ ÒÂ ÔÓÎÛ˜Ë ÏÌÓ„Ó ÔÓ-ÚÂÒÂÌ Í˙„ ÍÎËÂÌÚË Ò ‚ÂÓ-
ˇÚÂÌ ËÌÚÂÂÒ Í˙Ï ÛÒÎÛ„‡ ¡. “Ó‚‡ ˘Â ‰Ó‚Â‰Â ÌÂ Ò‡ÏÓ
‰Ó ÓÚÌÓÒËÚÂÎÌÓ ÔÓ-„ÓÎˇÏ ÛÒÔÂı Ì‡ ÔÓÒÎÂ‰‚‡˘‡Ú‡ Í‡Ï-
Ô‡ÌËˇ, ÌÓ Ë ˘Â ÒÂ ËÁ·Â„ÌÂ ‚ÂÓˇÚÌÓÒÚÚ‡ ÓÚ ·ÂÁÔÂ‰-
ÏÂÚÌÓÚÓ ÍÓÌÚ‡ÍÚÛ‚‡ÌÂ Ò ÌÂÁ‡ËÌÚÂÂÒÓ‚‡ÌË ÍÎËÂÌÚË.
—˙‚ÒÂÏ ÌÂ Ì‡ ÔÓÒÎÂ‰ÌÓ ÏˇÒÚÓ ËÁ‡ÁıÓ‰‚‡ÌÂÚÓ Ì‡
ÒÂ‰ÒÚ‚‡Ú‡ ÔÓ ÍÓÏÛÌËÍ‡ˆËˇÚ‡ Ò ÍÎËÂÌÚËÚÂ ˘Â ·˙‰Â
ÏÌÓ„Ó ÔÓ-ˆÂÎÂÒ˙Ó·‡ÁÌÓ, Ú.Â. ˘Â ·˙‰Â ÔÓÒÚË„Ì‡Ú‡
‚˙Á‚˙˘‡ÂÏÓÒÚ Ì‡ ËÌ‚ÂÒÚËˆËˇÚ‡ ‚ ÚÓ‚‡ Ì‡Ô‡‚ÎÂ-
ÌËÂ7.

Ã‡ÍÂÚËÌ„Ó‚ËÚÂ Í‡ÏÔ‡ÌËË ÏÓ„‡Ú ‰‡ ·˙‰‡Ú ÏÌÓ„Ó
ÔÓ-ÂÙÂÍÚË‚ÌÓ ÛÔ‡‚Îˇ‚‡ÌË. œË Ì‡ÎË˜ËÂÚÓ Ì‡ CRM
ÚÓ‚‡ ÒÂ ÔÓÒÚË„‡ ˜ÂÁ ‚˙ÁÏÓÊÌÓÒÚÚ‡ ÚÂÁË Í‡ÏÔ‡ÌËË Ë
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6 Chaffey, D., R. Mayer, K. Johnston. F. Ellis-Chadwick, Internet
Marketing & Strategy, Implementation and Practice, FT Prentice
Hall, Sec. ed., 2003.

7 »ÁÔÓÎÁ‚‡ÌË Ò‡ Ï‡ÚÂË‡ÎË ÓÚ Jobber, D., G. Lancaster, Selling
and Sales Management, FT Prentice Hall, Sixth Edition, 2003,
. 218-220.



ËÌÒÚÛÏÂÌÚËÚÂ ËÏ ‰‡ ·˙‰‡Ú ÔÂ‰‚‡ËÚÂÎÌÓ ‡Ì‡ÎËÁË-
‡ÌË, ‰‡ ·˙‰‡Ú ‡ÁË„‡ÌË ‡ÁÎË˜ÌË ÒˆÂÌ‡ËË Ë ‚
Í‡ÈÌ‡ ÒÏÂÚÍ‡ ‰‡ ÒÂ ÔÓ‰·ÂÂ Ì‡È-ÂÙËÍ‡ÒÌËˇÚ ËÌÒÚÛ-
ÏÂÌÚ‡ËÛÏ Ì‡ ·‡Á‡ Ì‡ÚÛÔ‡ÌËˇ ÓÔËÚ Ë ÔˇÍ‡Ú‡ ‚˙ÁÍ‡
Ò ÍÎËÂÌÚËÚÂ.

◊ÂÁ ËÁÔÓÎÁ‚‡ÌÂ Ì‡ Ú‡‰ËˆËÓÌÌËÚÂ ËÌÒÚÛÏÂÌÚË
Ì‡ ÍÓÏÛÌËÍ‡ˆËÓÌÌËˇ ÏËÍÒ - ÔÓÏÓˆËËÚÂ, ÓÚÒÚ˙ÔÍËÚÂ Ë
‰Û„Ë ÒÚËÏÛÎË‡˘Ë ËÌÒÚÛÏÂÌÚË - ÍÎËÂÌÚ˙Ú ÏÓÊÂ ‰‡
·˙‰Â Ì‡Í‡‡Ì ‰‡ ÔÂ‰ÓÒÚ‡‚ˇ ˆÂÌÌ‡ ÒÚ‡ÚËÒÚË˜ÂÒÍ‡
Ï‡ÍÂÚËÌ„Ó‚‡ ËÌÙÓÏ‡ˆËˇ. ŒÒ‚ÂÌ Í‡ÚÓ ËÌÒÚÛÏÂÌÚË
Á‡ ÒÚËÏÛÎË‡ÌÂ Ì‡ ÎÓˇÎÌÓÒÚÚ‡ Ì‡ ÍÎËÂÌÚËÚÂ ‡·ÓÌ‡-
ÏÂÌÚÌËÚÂ ÔÎ‡ÌÓ‚Â, ÍÎÛ·ÌËÚÂ Í‡ÚË, ÍÓÔÓ‡ÚË‚ÌËÚÂ
‰Ó„Ó‚ÓË Ò‡ ÏÓ˘ÂÌ ËÁÚÓ˜ÌËÍ Á‡ Ò˙·Ë‡ÌÂ Ì‡ Ï‡ÍÂ-
ÚËÌ„Ó‚‡ ËÌÙÓÏ‡ˆËˇ Ë Ò˙ÓÚ‚ÂÚÌÓ Á‡ ÛÔ‡‚ÎÂÌËÂ Ì‡
ÔÂ‰ÒÚÓˇ˘Ë Í‡ÏÔ‡ÌËË.

œÓ‰‰˙Ê‡ÌÂÚÓ Ì‡ ‰‚ÛÔÓÒÓ˜Ì‡ ËÌÙÓÏ‡ˆËˇ Ò ÍÎË-
ÂÌÚËÚÂ ‰ÓÔËÌ‡Òˇ Ë Á‡ Ì‡ÚÛÔ‚‡ÌÂÚÓ Ì‡ ÁÌ‡˜ËÚÂÎÌË
ÔÓ ÍÓÎË˜ÂÒÚ‚Ó Ë ‚‡ÊÌÓÒÚ ‰‡ÌÌË Á‡ ÍÓÌÍÛÂÌÚÌ‡Ú‡
ÒÂ‰‡. »Á‚˙¯‚‡ÌÂÚÓ Ì‡ ‡ÌÍÂÚË Ë ‰ÓÔËÚ‚‡ÌËˇ ‰Ó ÍÎË-
ÂÌÚËÚÂ ‡ÁÍË‚‡ ÚÂıÌËÚÂ ÔÂ‰ÔÓ˜ËÚ‡ÌËˇ Ë ÔË˜ËÌËÚÂ
Á‡ ‚˙ÁÌËÍ‚‡ÌÂÚÓ ËÏ Í˙Ï ÓÔÂ‰ÂÎÂÌË ÔÓ‰ÛÍÚË, ÒÚÓÍË
Ë Ï‡ÍË. –‡Á·Ë‡ ÒÂ, Í˙Ï ÚÓÁË ËÌÒÚÛÏÂÌÚ‡ËÛÏ Úˇ·-
‚‡ ‰‡ ÒÂ ÔË·ˇ„‚‡ ‚ÌËÏ‡ÚÂÎÌÓ ÔÓ‡‰Ë ‚ÂÓˇÚÌÓÒÚÚ‡
ÍÎËÂÌÚËÚÂ ‰‡ ÒÂ ÔÓ˜Û‚ÒÚ‚‡Ú Ó·ÂÏÂÌÂÌË ÓÚ "‚ÌËÏ‡-
ÌËÂÚÓ", ÍÓÂÚÓ ËÏ ÒÂ ÓÍ‡Á‚‡.

4. Œ·ÒÎÛÊ‚‡ÌÂ Ì‡ ÍÎËÂÌÚ‡. Õ‡Ï‡Îˇ‚‡ÌÂ Ì‡ ‡Á-
ıÓ‰ËÚÂ Á‡ Ó·ÒÎÛÊ‚‡ÌÂ Ì‡ ÍÎËÂÌÚËÚÂ. œÓˇ‚‡ Ì‡ ÌÓ-
‚Ë Ë‰ÂË Á‡ ÏÓ‰ËÙËÍ‡ˆËˇ Ì‡ ÔÓ‰ÛÍÚËÚÂ.

—˙‚ÒÂÏ ‰ÓÒÍÓÓ (‰ÓÔÂ‰Ë ÔÓ-Ï‡ÎÍÓ ÓÚ ‚ÂÍ, ‡ ‚ÒÂ
Ó˘Â ‚ ÌˇÍÓË ÒÙÂË Ë ‚ Ì‡¯Ë ‰ÌË) ÔÂ‰ÔËÂÏ‡˜ÂÒÚ‚Ó-
ÚÓ Â Ó·ı‚‡˘‡ÎÓ „Î‡‚ÌÓ Ï‡ÎÍË ÙËÏË - Ú˙„Ó‚ÒÍË Ë
ÔÓËÁ‚Ó‰ÒÚ‚ÂÌË, Í˙‰ÂÚÓ ÒÓ·ÒÚ‚ÂÌËˆËÚÂ Ë ÛÔ‡‚ËÚÂÎË-
ÚÂ Ò‡ Ó·˘Û‚‡ÎË ‚ÒÂÍË‰ÌÂ‚ÌÓ Ó˜Ë ‚ Ó˜Ë Ò ÍÎËÂÌÚËÚÂ
ÒË. “Â Ò‡ „Ë ÔÓÁÌ‡‚‡ÎË ÎË˜ÌÓ, ÁÌ‡ÂÎË Ò‡ ÔÂ‰ÔÓ˜ËÚ‡-
ÌËˇÚ‡ ËÏ, Ì‡‚ËˆËÚÂ, ËÏ‡ÎË Ò‡ ÔÂ‰ÒÚ‡‚‡ Á‡ ÙËÌ‡ÌÒÓ-
‚ËÚÂ ËÏ ‚˙ÁÏÓÊÌÓÒÚË. œÂÒÓÌ‡ÎÌËˇÚ ÔÓ‰ıÓ‰ Í˙Ï ‚ÒÂ-
ÍË ÔÓÚÂ·ËÚÂÎ Â ·ËÎ Ë Â ÍÎ˛˜˙Ú Í˙Ï ÎÓˇÎÌÓÒÚ, ‚˙ıÛ
ÍÓˇÚÓ ÒÂ Â ÍÂÔˇÎ Ë ÚÓ„‡‚‡¯ÌËˇÚ, Ë ÒÂ„‡¯ÌËˇÚ ·ËÁÌÂÒ. 

ƒÌÂÒ, ‚ Â‡Ú‡ Ì‡ „ÓÎÂÏËÚÂ Ï‡„‡ÁËÌË, ËÎË Ú.Ì‡. ıË-
ÔÂÏ‡ÍÂÚË, ÍÓ„‡ÚÓ ÒÂ ÔÂ˜ÂÎË ÓÚ Ó·ÓÓÚ, ÎË˜ÌËˇÚ ÍÓÌ-
Ú‡ÍÚ Â ÏÌÓ„Ó ÚÛ‰ÌÓ ÓÒ˙˘ÂÒÚ‚ËÏ. Õ‡¯ËÚÂ ÔÓÚÂ·ÌÓÒ-
ÚË Í‡ÚÓ ÍÎËÂÌÚË ÒÂ Á‡‰Ó‚ÓÎˇ‚‡Ú ÓÚ ÚÂÁË Ó„ÓÏÌË Ï‡„‡-
ÁËÌË Ò ‡ÁÌÓÓ·‡ÁËÂ ÓÚ ÒÚÓÍË Ë ¯ËÓÍ ˆÂÌÓ‚Ë ‰Ë‡Ô‡-
ÁÓÌ ‰Ó Ú‡Í‡‚‡ ÒÚÂÔÂÌ, ˜Â Í‡˜ÂÒÚ‚ÂÌËˇÚ ËÁ·Ó Ì‡ Ì‡È-
ÔÓ‰ıÓ‰ˇ˘Ëˇ Á‡ Ì‡Ò ÔÓ‰ÛÍÚ Ì‡ ÏÓÏÂÌÚË Â ËÁÍÎ˛˜Ë-
ÚÂÎÌÓ Á‡ÚÛ‰ÌÂÌ ÔÓ‡‰Ë Ì‡ÎË˜ËÂÚÓ Ì‡ ÏÌÓÊÂÒÚ‚Ó
ÔÓ‰ÛÍÚË Ò ‡Ì‡ÎÓ„Ë˜ÌË ı‡‡ÍÚÂËÒÚËÍË.

¬ Ú‡Í‡‚‡ ÒÂ‰‡ ÍÓÌÍÛÂÌˆËˇÚ‡ Â ËÁÍÎ˛˜ËÚÂÎÌÓ ÒÂ-
ËÓÁÌ‡, ÎÓˇÎÌÓÒÚÚ‡ Í˙Ï Ï‡ÍË Ë ÔÓ‰ÛÍÚË - ÏÌÓ„Ó
ÌËÒÍ‡ ÔÓ‡‰Ë Ï‡ÎÍ‡Ú‡ ‡ÁÎËÍ‡ ‚ ˆÂÌËÚÂ Ë Ó„ÓÏÌÓÚÓ
ÍÓÎË˜ÂÒÚ‚Ó ÔËÎË˜‡˘Ë ÒË Ú˙„Ó‚ÒÍË Ï‡ÍË. ¬ ÌˇÍÓË
ÒÂÍÚÓË "·ËÚÍ‡Ú‡" ÏÂÊ‰Û ÍÓÌÍÛÂÌÚËÚÂ ÒÂ ‚Ó‰Ë ËÁÍÎ˛-
˜ËÚÂÎÌÓ Ì‡ ‡‚ÌË˘Â ˆÂÌ‡, ‚ ‰Û„Ë - Ì‡ ‡‚ÌË˘Â Í‡˜Â-

ÒÚ‚Ó, ‚ ÚÂÚË - Ì‡ ‡‚ÌË˘Â ËÌÙÓÏ‡ˆËÓÌÌÓ ÓÒË„Ûˇ-
‚‡ÌÂ, Ë Ú.Ì.

ŒÒÌÓ‚ÌËˇÚ ‚˙ÔÓÒ Â Í‡Í ‰‡ ·˙‰ÂÏ ÔÓ-ÍÓÌÍÛÂÌÚÌË?
¬ËÌ‡„Ë ÒÂ Â ÁÌ‡ÂÎÓ, ˜Â ÔÂÒÓÌ‡ÎÌËˇÚ ÔÓ‰ıÓ‰ Â ÔÂ˜Â-
ÎË‚¯. “Ó‚‡ ‚Ó‰Ë ‰Ó Ë‰ÂˇÚ‡, ‚˙ÔÎ˙ÚÂÌ‡ ‚ Í‡˜ÂÒÚ‚ÂÌÓÚÓ
Ó·ÒÎÛÊ‚‡ÌÂ Ì‡ ÍÎËÂÌÚ‡. ÕÓ ‡ÍÓ ÂÒÚÂÒÚ‚ÓÚÓ Ì‡ ·ËÁÌÂ-
Ò‡ Ì‡Î‡„‡ ÙËÏ‡Ú‡ ‰‡ ‚ÎËÁ‡ ‚˙‚ ‚Á‡ËÏÓ‰ÂÈÒÚ‚ËÂ
ÂÊÂ‰ÌÂ‚ÌÓ Ò ıËÎˇ‰Ë, ÌˇÏ‡ Í‡Í ÒÎÛÊËÚÂÎËÚÂ ‰‡ Á‡ÔÓÏ-
ÌˇÚ ‚ÒË˜ÍË ÍÎËÂÌÚË Ò ÓÒÓ·ÂÌÓÒÚËÚÂ Ë ÊÂÎ‡ÌËˇÚ‡ ËÏ.
≈‰‚‡ ÔÓˇ‚‡Ú‡ Ì‡ ÌÓ‚ËÚÂ ÚÂıÌÓÎÓ„ËË Í‡ÚÓ ·‡ÁË ‰‡ÌÌË,
·˙ÁË ÍÓÏÔ˛ÚË Ë Â‚ÚËÌË ÍÓÏÛÌËÍ‡ˆËË Ô‡‚Ë ‚˙Á-
ÏÓÊÌÓ Ò˙Á‰‡‚‡ÌÂÚÓ Ì‡ ÒËÒÚÂÏ‡, ÒÔÓÒÓ·Ì‡ ‰‡ ‰ÓÒÚË„-
ÌÂ ‰Ó ‚ÒÂÍË ÍÎËÂÌÚ Ë ‰‡ ÏÛ ÔÂ‰ÎÓÊË ÚÓ˜ÌËˇ ÔÓ‰ÛÍÚ
ËÎË ÛÒÎÛ„‡. »ÏÂÌÌÓ CRM Â ÒËÒÚÂÏ‡, ÍÓˇÚÓ Ò˙ı‡Ìˇ‚‡
Ë ËÌÚÂÔÂÚË‡ ˆˇÎ‡Ú‡ Ò˙˘ÂÒÚ‚ÂÌ‡ ËÌÙÓÏ‡ˆËˇ Á‡
ÍÎËÂÌÚËÚÂ ÌË, ÔÓÏ‡„‡ ÌË ‚ ÍÓÏÛÌËÍ‡ˆËˇÚ‡ Ò Úˇı, Ò˙Á-
‰‡‚‡ Ë ÔÓ‰‰˙Ê‡ ÎÓˇÎÌÓÒÚÚ‡.

“ˇ·‚‡ ‰‡ ÛÚÓ˜ÌËÏ, ˜Â ÚÛÍ ÒÚ‡‚‡ ‚˙ÔÓÒ ÌÂ Ò‡ÏÓ Á‡
ÍÎ‡ÒË˜ÂÒÍ‡Ú‡ ÎÓˇÎÌÓÒÚ Ì‡ ÍÎËÂÌÚ‡ Í˙Ï ÙËÏ‡Ú‡ (Ú˙-
„Ó‚ÒÍ‡Ú‡ Ï‡Í‡, ÔÓ‰ÛÍÚ‡), ÌÓ Ë Á‡ ÎÓˇÎÌÓÒÚÚ‡ Ì‡
ÙËÏ‡Ú‡ Í˙Ï ÍÎËÂÌÚ‡, ÍÓˇÚÓ ˇ Í‡‡ ÌÂÔÂÍ˙ÒÌ‡ÚÓ ‰‡
ÒÎÂ‰Ë ÌÂ„Ó‚ËÚÂ ÔÓÚÂ·ÌÓÒÚË Ë ÔÂ‰ÔÓ˜ËÚ‡ÌËˇ Ë ‰‡ Â-
¯‡‚‡ ÔÓ ‚˙ÁÏÓÊÌÓ Ì‡È-‰Ó·Ëˇ Ì‡˜ËÌ ÔÓ·ÎÂÏËÚÂ ÏÛ.

ŒÒÌÓ‚ÌËˇÚ ÒÚÂÏÂÊ Ì‡ ‚ÒÂÍË ·ËÁÌÂÒ Â ÔÓÎÛ˜‡‚‡-
ÌÂÚÓ Ì‡ ÔÂ˜‡Î·‡. ¬ ÒÂ‰‡ Ò ‚ËÒÓÍ‡ ÍÓÌÍÛÂÌˆËˇ Ë
ÌËÒÍË ÒÂ‰ÌË ‰ÓıÓ‰Ë Ì‡ ÍÎËÂÌÚËÚÂ (Í‡Í‚‡ÚÓ Ì‡ÔË-
ÏÂ Â Ó·ÒÚ‡ÌÓ‚Í‡Ú‡ Û Ì‡Ò) ÚÓ‚‡ ÒÂ ÔÓÒÚË„‡ Ì‡È-‚Â˜Â
˜ÂÁ ÔÓÒÚÓˇÌÌÓÚÓ ÛÒ˙‚˙¯ÂÌÒÚ‚‡ÌÂ Ë ‡‚ÚÓÏ‡ÚËÁË‡-
ÌÂ Ì‡ ‚˙ÚÂ¯ÌËÚÂ ÔÓˆÂÒË, ‚Ó‰Â˘Ó ‰Ó Ì‡Ï‡Îˇ‚‡ÌÂ Ì‡
‡ÁıÓ‰ËÚÂ ÔÓ ÔÓËÁ‚Ó‰ÒÚ‚ÓÚÓ ËÎË Á‡ Ó·ÒÎÛÊ‚‡ÌÂÚÓ
Ì‡ ÍÎËÂÌÚËÚÂ. œ‡ÍÚËÍ‡Ú‡ Ë ËÁ‚˙¯‚‡ÌËÚÂ ‡Ì‡ÎËÁË
ÏÌÓ„ÓÍ‡ÚÌÓ Ò‡ ‰ÓÍ‡Á‚‡ÎË, ˜Â Í‡˜ÂÒÚ‚ÓÚÓ Ì‡ Ó·ÒÎÛÊ-
‚‡ÌÂÚÓ ‚Ó‰Ë ‰Ó ÔÓ‚ÚÓÌË ÔÓÍÛÔÍË Ë ‰ÓÔ˙ÎÌËÚÂÎÌ‡ ÔÂ-
˜‡Î·‡. ƒÓ‚ÓÎÌËˇÚ ÍÎËÂÌÚ Â Ì‡È-‰Ó·‡Ú‡ Ë Ì‡È-ÂÙËÍ‡Ò-
Ì‡Ú‡ ÂÍÎ‡Ï‡ Á‡ ‚ÒˇÍ‡ ÙËÏ‡ - ÔÓÒÚÓˇÌÌÓÚÓ Ò˙·Ë‡-
ÌÂ Ì‡ ‰‡ÌÌË Á‡ ÍÎËÂÌÚËÚÂ Ë ÒÚÂÏÂÊ˙Ú Á‡ Á‡‰Ó‚ÓÎˇ‚‡-
ÌÂ Ì‡ ÔÓÚÂ·ÌÓÒÚËÚÂ ËÏ ‚Ó‰ˇÚ ‰Ó ÔÓÒÚË„‡ÌÂÚÓ Ì‡ Ú‡Í‡
ÊÂÎ‡ÌÓÚÓ ‚ËÒÓÍÓ Í‡˜ÂÒÚ‚Ó Ì‡ Ó·ÒÎÛÊ‚‡ÌÂ. “Ó‚‡ ÒÚ‡-
‚‡ ÏÌÓ„Ó ÔÓ-ÎÂÒÌÓ ˜ÂÁ ËÁÔÓÎÁ‚‡ÌÂÚÓ Ì‡ CRM.

ÕˇÍÓË „ÓÎÂÏË ıÓÚÂÎÒÍË ‚ÂË„Ë Ì‡ÔËÏÂ ‡ÁÔÓÎ‡-
„‡Ú Ò Ó·˘‡ ·‡Á‡ ‰‡ÌÌË, Ò˙·Ë‡˘‡ ËÌÙÓÏ‡ˆËˇ Á‡
ÔÂ‰ÔÓ˜ËÚ‡ÌËˇÚ‡ Ì‡ ÍÎËÂÌÚËÚÂ ËÏ, ÚÂıÌËÚÂ ÔÓ˙˜ÍË Ë
Ì‡‚ËˆË, ÛÒÚ‡ÌÓ‚ÂÌË ÔÓ ‚ÂÏÂ Ì‡ ÔÂÒÚÓËÚÂ ËÏ ‚ ‡Á-
ÎË˜ÌËÚÂ ıÓÚÂÎË ‚ ‡ÁÎË˜ÌË ÚÓ˜ÍË Ì‡ Ò‚ÂÚ‡. œÓÒÂ‰-
ÒÚ‚ÓÏ ˆÂÌÚ‡ÎËÁË‡Ì‡Ú‡ Ó·‡·ÓÚÍ‡ Ë ÙÛÌÍˆËËÚÂ Ì‡
CRM Ì‡ ÚÂÁË ‚ÂË„Ë Â‰Ó‚ÌËÚÂ ÍÎËÂÌÚË ÔÓÎÛ˜‡‚‡Ú
ÔÂÒÓÌ‡ÎÌÓ ‚ÌËÏ‡ÌËÂ - Î˛·ËÏ‡ Ì‡ÔËÚÍ‡ ÔË ÔËÒÚË-
„‡ÌÂ, ÍÓÌÍÂÚÂÌ ‚Ë‰ ˇÒÚËÂ Ë ‰‡ÊÂ ÓÔÂ‰ÂÎÂÌ‡ ÔÓ‰-
Â‰·‡ Ì‡ ÒÚ‡ˇÚ‡. “Ó‚‡ Â Ì‡„ÎÂ‰ÂÌ ÔËÏÂ Á‡ ‚˙ÁÏÓÊ-
ÌÓÒÚËÚÂ Ì‡ CRM ÔË ‡Á‡·ÓÚ‚‡ÌÂÚÓ Ë ÔÂ‰Î‡„‡ÌÂÚÓ
Ì‡ Í‡˜ÂÒÚ‚ÂÌË ÛÒÎÛ„Ë Á‡ ÍÎËÂÌÚËÚÂ Ë ËÁ„‡Ê‰‡ÌÂÚÓ Ì‡
˜Û‚ÒÚ‚Ó Á‡ ÎÓˇÎÌÓÒÚ Í˙Ï ÓÔÂ‰ÂÎÂÌ‡ ÙËÏ‡ Û Úˇı.

BMW Ì‡ÔËÏÂ ÔÂ‰Î‡„‡ ‚˙ÁÏÓÊÌÓÒÚ ‚ÒÂÍË
ÍÎËÂÌÚ ‰‡ ÔÓ˙˜‡ Ò‚Óˇ Â‰ËÌÒÚ‚ÂÌ ÔÓ Ó‰‡ ÒË ‡‚ÚÓÏÓ-
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·ËÎ. “Ó‚‡ ÒÂ ÔÓÒÚË„‡ ˜ÂÁ ·Ó„‡Ú‡ „‡Ï‡ ÓÚ ‰ÓÔ˙ÎÌËÚÂÎ-
ÌË ÂÍÒÚË Í˙Ï ÒÂËÈÌËˇ ÏÓ‰ÂÎ Ì‡ ‡‚ÚÓÏÓ·ËÎËÚÂ ËÏ8.
—Ú‡ÚÂ„ËˇÚ‡ Ì‡ ÍÓÏÔ‡ÌËˇÚ‡ Â ‡Á‡·ÓÚÂÌ‡ ËÏÂÌÌÓ Ì‡
·‡Á‡Ú‡ Ì‡ ÓÚÁË‚ËÚÂ Ì‡ ÍÎËÂÌÚËÚÂ Ì‡ ÙËÏ‡Ú‡ - „ËÊ-
ÎË‚Ó Ò˙·Ë‡ÌË Ë ‡Ì‡ÎËÁË‡ÌË ‚ ÚÂ˜ÂÌËÂ Ì‡ „Ó‰ËÌËÚÂ.
“ÛÍ ÂÒÚÂÒÚ‚ÂÌÓ ÌÂ ÒÚ‡‚‡ ‚˙ÔÓÒ Ò‡ÏÓ Á‡ Â‰Ì‡ CRM, ‡
Á‡ ÔÓ-ÍÓÏÔÎÂÍÒÌ‡ ÒËÒÚÂÏ‡, Ó·ı‚‡˘‡˘‡ ‚ÒË˜ÍË ‰ÂÈ-
ÌÓÒÚË ‚˙‚ ÙËÏ‡Ú‡ - ÓÚ ÔÓËÁ‚Ó‰ÒÚ‚ÓÚÓ ‰Ó Â‡ÎËÁ‡-
ˆËˇÚ‡ Ì‡ ÔÓ‰ÛÍÚ‡. ÕˇÏ‡ Ò˙ÏÌÂÌËÂ Ó·‡˜Â, ˜Â Ì‡È-Ò˙-
˘ÂÒÚ‚ÂÌ‡ Â ÓÎˇÚ‡ Ì‡ CRM Í‡ÚÓ ËÁÚÓ˜ÌËÍ Ì‡ ËÌÙÓ-
Ï‡ˆËˇ ÔË ÔˇÍ‡Ú‡ ‚˙ÁÍ‡ Ò ÍÎËÂÌÚ‡.

“Ó‚‡ Â ÓÒÌÓ‚‡Ú‡ Á‡ Ì‡ÚÛÔ‚‡ÌÂ Ì‡ ÌÓ‚Ë Ë‰ÂË Á‡
ÏÓ‰ËÙËÍ‡ˆËˇ Ì‡ Ò˙˘ÂÒÚ‚Û‚‡˘ËÚÂ Ë ÔÓÂÍÚË‡ÌÂÚÓ Ë
ÔÓËÁ‚Ó‰ÒÚ‚ÓÚÓ Ì‡ ÌÓ‚Ë ÔÓ‰ÛÍÚË ‚ „ÓÎˇÏ‡ ˜‡ÒÚ ÓÚ
Ò˙‚ÂÏÂÌÌËÚÂ ÙËÏË.

5. «‡ ÍÓÏÔ‡ÌËˇÚ‡ Í‡ÚÓ ˆˇÎÓ. œÓ-ÒË„ÛÌ‡ Á‡˘ËÚ‡
Ì‡ ·‡ÁËÚÂ ‰‡ÌÌË Á‡ ÍÓÏÔ‡ÌËˇÚ‡ Ë Ó„‡ÌË˜‡‚‡ÌÂ 
Ì‡ ‰ÓÒÚ˙Ô‡ ‰Ó ‚˙ÚÂ¯ÌÓÙËÏÂÌ‡ ËÌÙÓÏ‡ˆËˇ. 
œÓ-ÚˇÒÌÓ Ë ÂÙÂÍÚË‚ÌÓ ‚Á‡ËÏÓ‰ÂÈÒÚ‚ËÂ ÏÂÊ‰Û
ÔÓ‰ÂÎÂÌËˇÚ‡ Ì‡ ÍÓÏÔ‡ÌËˇÚ‡.

Õ‡ÔÓÒÎÂ‰˙Í ‚ÒÂ ÔÓ-˜ÂÒÚÓ ÒÂ „Ó‚ÓË Á‡ ÛÔ‡‚ÎÂÌËÂ
Ì‡ ÁÌ‡ÌËÂÚÓ, ËÎË ËÁ‚ÂÒÚÌÓ Í‡ÚÓ knowledge manage-
ment. “Ó‚‡ Â ÔÓˆÂÒ, Ò‚˙Á‡Ì Ò˙Ò Ò˙·Ë‡ÌÂÚÓ, ÒËÒÚÂ-
Ï‡ÚËÁË‡ÌÂÚÓ Ë Ó·‡·ÓÚ‚‡ÌÂÚÓ Ì‡ ‡ÁÎË˜ÌËÚÂ ‚Ë‰Ó‚Â
ÔÓÁÌ‡ÌËÂ, ÍÓÂÚÓ ÒÂ ÚÛÔ‡ ÔÓ ‚ÂÏÂ Ì‡ ‰ÂÈÌÓÒÚÚ‡ Ì‡
‚ÒˇÍ‡ Ó„‡ÌËÁ‡ˆËˇ. “Ó‚‡ ÔÓÁÌ‡ÌËÂ ÂÒÚÂÒÚ‚ÂÌÓ ‚ÍÎ˛˜-
‚‡ Ë ÔË‰Ó·ËÚÓÚÓ ÔÓÁÌ‡ÌËÂ ÓÚ ‚˙Ì¯ÌË ËÁÚÓ˜ÌËˆË,
Í‡ÍÚÓ Ë ÔÓÁÌ‡ÌËÂÚÓ, ÍÓÂÚÓ ÏÓÊÂ ‰‡ ÒÂ Ò˙·ÂÂ Ò ˆÂÎ
‡Á‚ËÚËÂ Ì‡ ·˙‰Â˘Ë ‰ÂÈÌÓÒÚË ‚˙‚ ÙËÏ‡Ú‡.

»Á‚ÂÒÚÌÓ Â, ˜Â ‰‡ÌÌËÚÂ Ò‡ÏË ÔÓ ÒÂ·Â ÒË ÌÂ ·Ëı‡
ÏÓ„ÎË ‰‡ ·˙‰‡Ú ÔÓÎÂÁÌË, ‡ÍÓ ÌÂ ·˙‰‡Ú ÒËÒÚÂÏ‡ÚËÁË‡-
ÌË, Ò‡‚ÌÂÌË Ë ÔÓ‰ÌÂÒÂÌË ÔÓ ÓÔÂ‰ÂÎÂÌ Ì‡˜ËÌ, Ú‡Í‡
˜Â ‰‡ ÔÂ‰ÓÒÚ‡‚ˇÚ ‰ÓÒÚ‡Ú˙˜ÌÓ ÛÒÎÓ‚Ëˇ Á‡ ‚ÁÂÏ‡ÌÂ Ì‡
ËÌÙÓÏË‡ÌÓ Â¯ÂÌËÂ ‚ ‡ÁÎË˜ÌË ÒËÚÛ‡ˆËË.

Õ‡ÚÛÔ‚‡ÌÂÚÓ Ì‡ ÚÂÁË ‰‡ÌÌË Ë Ó·‡·ÓÚÍ‡Ú‡ ËÏ Ò‡
ËÁÍÎ˛˜ËÚÂÎÌÓ ˆÂÌÂÌ ÂÒÛÒ Á‡ ‰ÂÈÌÓÒÚÚ‡ Ì‡ ÙËÏË-
ÚÂ, ÍÓÈÚÓ ËÁËÒÍ‚‡ Ë Ò˙ÓÚ‚ÂÚÌ‡Ú‡ Á‡˘ËÚ‡. Õ‡ÎË˜ËÂÚÓ
Ì‡ ÒËÒÚÂÏË Á‡ ÛÔ‡‚ÎÂÌËÂ Ì‡ ÓÚÌÓ¯ÂÌËˇÚ‡ Ò ÍÎËÂÌÚË-
ÚÂ ÔÂ‰ÔÓÎ‡„‡ ÔÓ-ÒË„ÛÌ‡ Á‡˘ËÚ‡ Ì‡ ·‡ÁËÚÂ ‰‡ÌÌË Á‡
ÍÓÏÔ‡ÌËˇÚ‡ Ë Ó„‡ÌË˜‡‚‡ÌÂ Ì‡ ‰ÓÒÚ˙Ô‡ ‰Ó ‚˙ÚÂ¯ÌÓ-
ÙËÏÂÌ‡ ËÌÙÓÏ‡ˆËˇ. “Ó‚‡ ÒÂ ÔÓÒÚË„‡ ˜ÂÁ ‡ÁÎË˜-
ÌË ÏÂı‡ÌËÁÏË Á‡ Ò˙ı‡ÌÂÌËÂ, Ò˙Á‰‡‚‡ÌÂ Ì‡ ÌË‚‡ Á‡
‰ÓÒÚ˙Ô ‰Ó ËÌÙÓÏ‡ˆËˇÚ‡ ‚ Á‡‚ËÒËÏÓÒÚ ÓÚ ‰Î˙ÊÌÓÒÚ-
ÌËÚÂ ÙÛÌÍˆËË Ë ı‡‡ÍÚÂËÒÚËÍË Ì‡ ÒÎÛÊËÚÂÎËÚÂ. “ÂÁË
ÒËÒÚÂÏË ÔÂ‰ÔÓÎ‡„‡Ú ÏÌÓÊÂÒÚ‚Ó ‚ıÓ‰ÌË ÚÓ˜ÍË Á‡ Ò˙-
·Ë‡ÌÂ Ì‡ ‰‡ÌÌË Ë Ó„‡ÌË˜‡‚‡ÌÂ Ì‡ ‰ÓÒÚ˙Ô‡ ‰Ó Â-
ÁÛÎÚ‡ÚËÚÂ ÓÚ ÚˇıÌÓÚÓ ÒËÒÚÂÏ‡ÚËÁË‡ÌÂ Ì‡ ËÁıÓ‰‡. “Ó-
‚‡ ÔÓÁ‚ÓÎˇ‚‡ ÂÙÂÍÚË‚ÌÓ Á‡Ô‡Á‚‡ÌÂ Ì‡ ÙËÏÂÌËÚÂ
ÔÓÁÌ‡ÌËˇ Ë ÔÂ‰Î‡„‡ ·Ó„‡Ú ÛÔ‡‚ÎÂÌÒÍË ËÌÒÚÛÏÂÌÚ‡-
ËÛÏ Ì‡ ÏÂÌË‰Ê˙ÒÍËˇ Ò˙ÒÚ‡‚.

ÃÌÓ„Ó ‚‡ÊÂÌ ÂÎÂÏÂÌÚ ÔË Ì‡ÎË˜ËÂÚÓ Ì‡ ÔÓ‰Ó·ÌË
ËÌÙÓÏ‡ˆËÓÌÌË ÒËÒÚÂÏË Â ÁÌ‡˜ËÚÂÎÌÓÚÓ Ó„‡ÌË˜‡‚‡-
ÌÂ Ì‡ ÌÂ„Î‡ÒÌÓÚÓ ÁÌ‡ÌËÂ Û ÔÂÒÓÌ‡Î‡ (tacit know-
ledge). ÃËÌËÏËÁË‡ÌÂÚÓ Ì‡ ÍÓÎË˜ÂÒÚ‚ÓÚÓ Ú‡ÍÓ‚‡ ÁÌ‡-
ÌËÂ ‚˙‚ ‚ÒˇÍ‡ ÙËÏ‡ ÏËÌËÏËÁË‡ Ë ËÒÍ‡ ÓÚ ËÁÔ‡‰‡-
ÌÂ ‚ ÔÂÍ‡ÎÂÌ‡ Á‡‚ËÒËÏÓÒÚ ÓÚ Ì‡ÎË˜ÌËÚÂ Í‡‰Ë Ë ÔÂ-
ÒÓÌ‡Î Ë ‚Ó‰Ë ‰Ó ÏÌÓ„Ó ÔÓ-„ÓÎˇÏ‡ ËÌÙÓÏË‡ÌÓÒÚ Ì‡
˙ÍÓ‚Ó‰ÒÚ‚ÓÚÓ, Í‡ÚÓ ÏÛ ‰‡‚‡ ‚˙ÁÏÓÊÌÓÒÚ Á‡ ÔÓ-ÎÂÒÌÓ
ÛÔ‡‚ÎÂÌËÂ Ë Ó·Û˜ÂÌËÂ Ì‡ ÔÂÒÓÌ‡Î‡ Ë ‚˙‚ÂÊ‰‡ÌÂÚÓ
Ì‡ ‰Ó·Ë Ô‡ÍÚËÍË ‚ ÔÓˆÂÒËÚÂ Ì‡ Ó„‡ÌËÁ‡ˆËˇÚ‡.

≈ÒÚÂÒÚ‚ÂÌÓ ËÁ„‡Ê‰‡ÌÂÚÓ Ì‡ CRM Ë Ò‚˙Á‚‡ÌÂÚÓ
Ì‡ ‚ÒË˜ÍË ÙËÏÂÌË ÔÓ‰ÂÎÂÌËˇ ‚ ÌÂˇ ‰ÓÔËÌ‡Òˇ Ë Á‡
ÔÓ-ÚˇÒÌÓ Ë ÂÙÂÍÚË‚ÌÓ ‚Á‡ËÏÓ‰ÂÈÒÚ‚ËÂ ÏÂÊ‰Û Úˇı. œÓ-
ÒÓ˜ÂÌËÚÂ ÔËÏÂË Á‡ CRM ‚˙‚ ‚ÂË„‡Ú‡ ıÓÚÂÎË ÔÓÁ-
‚ÓÎˇ‚‡Ú Ò˙·Ë‡ÌÂÚÓ Ì‡ ËÌÙÓÏ‡ˆËˇ Á‡ ÍÎËÂÌÚÒÍËÚÂ
Ì‡‚ËˆË Ë ÓÙÓÏˇÌÂÚÓ Ì‡ ÍÎËÂÌÚÒÍË ÔÓÙËÎË, ÍÓËÚÓ
ÒÂ ÒÔÓ‰ÂÎˇÚ ÔÓÒÂ‰ÒÚ‚ÓÏ Ò˙‚ÂÏÂÌÌËÚÂ ÍÓÏÛÌËÍ‡ˆË-
ÓÌÌË ÚÂıÌÓÎÓ„ËË Ò ‚ÒË˜ÍË ıÓÚÂÎË ÓÚ ‚ÂË„‡Ú‡ ‚ ‡Á-
ÎË˜ÌË ÚÓ˜ÍË Ì‡ Ò‚ÂÚ‡. ‘ËÏ‡Ú‡ BMV ÛÒÔˇ‚‡ ‰‡ ÔÓ‰Ó·-
Ë ‡·ÓÚ‡Ú‡ Ì‡ ÔÓËÁ‚Ó‰ÒÚ‚ÓÚÓ Ë ‰‡ ‰‡‰Â ÌÓ‚Ë Ë‰ÂË
Ì‡ ‰ËÁ‡ÈÌÂËÚÂ ÔÓÒÂ‰ÒÚ‚ÓÏ ÔÂ‰ÓÒÚ‡‚ˇÌÂÚÓ Ë ÒËÒ-
ÚÂÏ‡ÚËÁË‡ÌÂÚÓ Ì‡ ÍÎËÂÌÚÒÍËÚÂ ÓÚÁË‚Ë Ë ÊÂÎ‡ÌËˇ
ÔË Á‡ÍÛÔÛ‚‡ÌÂÚÓ Ë ÔÓ˙˜Í‡Ú‡ Ì‡ ‡‚ÚÓÏÓ·ËÎË. œË‚Â-
‰ÂÌËˇÚ ÔËÏÂ Ò ·‡ÌÍ‡Ú‡ Ô˙Í ‰‡‚‡ ÔÂ‰ÒÚ‡‚‡ Á‡ ÚÓ‚‡,
Í‡Í ‚ Ú‡ÁË ÒÚÛÍÚÛ‡ ÏÓ„‡Ú ‰‡ ·˙‰‡Ú Ó·‚˙Á‡ÌË ‰‚‡ Ì‡
Ô˙‚ ÔÓ„ÎÂ‰ Ì‡Ô˙ÎÌÓ ‡ÁÎË˜ÌË ÓÚ‰ÂÎ‡ - Ì‡ Í‡ÚËÚÂ Ë
ÓÚ‰ÂÎ " Â‰ËÚË".

¬Ò˙˘ÌÓÒÚ ÔÓ‚Ë¯‡‚‡ÌÂÚÓ Ì‡ ÂÙÂÍÚË‚ÌÓÒÚÚ‡ Ë
ËÁ„‡Ê‰‡ÌÂÚÓ Ì‡ ÔÓ-‰Ó·‡ ÍÓÏÛÌËÍ‡ˆËˇ ÏÂÊ‰Û ÓÚ‰Â-
ÎËÚÂ Ë ÔÓ‰ÂÎÂÌËˇÚ‡ Ì‡ ÙËÏ‡Ú‡ Ò‡ ÓÒÌÓ‚Ì‡Ú‡ Á‡‰‡˜‡
Ì‡ ÔÓ‰Ó·Ì‡ ÒËÒÚÂÏ‡.  Î˛˜Ó‚ËÚÂ, ÓÒÌÓ‚ÌËÚÂ ÔÓˆÂÒË,
ÍÓËÚÓ ÔÓÍË‚‡ CRM ÒËÒÚÂÏ‡Ú‡, Ò‡ Ï‡ÍÂÚËÌ„˙Ú, ÔÓ-
‰‡Ê·ËÚÂ Ë Ó·ÒÎÛÊ‚‡ÌÂÚÓ Ì‡ ÍÎËÂÌÚËÚÂ. “ˇ ‰‡‚‡ ÓÒ-
ÌÓ‚Ì‡Ú‡ ‚˙ÁÍ‡ ÏÂÊ‰Û Úˇı, ÌÓ ‰‡ÎÂ˜ ÌÂ ËÁÍÎ˛˜‚‡ ÔË-
Ó·˘‡‚‡ÌÂÚÓ Ì‡ ÔÓËÁ‚Ó‰ÒÚ‚ÂÌËÚÂ Ë ÔÓÂÍÚ‡ÌÚÒÍËÚÂ
Á‚ÂÌ‡. Õ‡ÔÓÚË‚, ÍÓÎÍÓÚÓ ÔÓ-‚ÒÂÓ·ı‚‡ÚÌ‡ Â Ú‡ÁË ÒËÒ-
ÚÂÏ‡, ÚÓÎÍÓ‚‡ ÔÓ-„‡‡ÌÚË‡ÌÓ Â ‰ÓÒÚË„‡ÌÂÚÓ ‰Ó ÔÓÚ-
Â·ËÚÂÎÒÍËÚÂ ÊÂÎ‡ÌËˇ Ë Ì‡È-‚Â˜Â Ô‡‚ËÎÌÓÚÓ ËÏ
ÔÓ„ÌÓÁË‡ÌÂ Ë Ò˙ÓÚ‚ÂÚÌÓÚÓ Í‡˜ÂÒÚ‚ÂÌÓ Û‰Ó‚ÎÂÚ‚Ó-
ˇ‚‡ÌÂ.

ÃÂÌË‰ÊÏ˙ÌÚ˙Ú Ì‡ ÙËÏ‡Ú‡, Í‡Ì‰Ë‰‡Ú ‰‡ ‚ÌÂ‰ˇ‚‡
ÒËÒÚÂÏ‡ Á‡ ÛÔ‡‚ÎÂÌËÂ Ì‡ ‚˙ÁÍËÚÂ Ò ÍÎËÂÌÚËÚÂ,
Úˇ·‚‡ ‰‡ ÔÂ‰ÔËÂÏÂ ÒÂËÓÁÌÓ Ë ÔÓ‰Ó·ÌÓ ËÁÒÎÂ‰-
‚‡ÌÂ Ì‡ Ò‚ÓËÚÂ ·ËÁÌÂÒ ÔÓˆÂÒË, ÌÓ ÓÚ „ÎÂ‰Ì‡ ÚÓ˜Í‡
ËÏÂÌÌÓ Ì‡ ÓÚÌÓ¯ÂÌËˇÚ‡ Ò ÍÎËÂÌÚËÚÂ. “Ó‚‡ ÓÁÌ‡˜‡‚‡
ˇÒÌÓ ‰‡ ·˙‰‡Ú ‰ÂÙËÌË‡ÌË ÙÛÌÍˆËËÚÂ, ÍÓËÚÓ ·Ëı‡ ËÒ-
Í‡ÎË ‰‡ ‚ÌÂ‰ˇÚ, Ì‡ ·‡Á‡Ú‡ Ì‡ ÔÓÛ˜‚‡ÌÂ Ë ‡Ì‡ÎËÁ Ì‡
‰ÂÈÒÚ‚‡˘Ëˇ Ô‡Á‡ Ë Ì‡ ÌÛÊ‰ËÚÂ Ì‡ ÔÓÚÂ·ËÚÂÎËÚÂ.

CRM ÔËÎÓÊÂÌËˇÚ‡ ÔÓÍ‡Á‚‡Ú ÂÙÂÍÚË‚ÌÓÒÚ Ë ÓÔ-
‡‚‰‡‚‡Ú ‰Ó‚ÂËÂÚÓ Ò‡ÏÓ ÍÓ„‡ÚÓ ˆˇÎ‡Ú‡ ÍÓÏÔ‡ÌËˇ,
‚ÒË˜ÍËÚÂ È ÓÚ‰ÂÎË ÔÓÏÂÌˇÚ ÙËÎÓÒÓÙËˇÚ‡ ÒË ÔÓ ÓÚÌÓ-
¯ÂÌËÂ Ì‡ ÍÎËÂÌÚ‡ Ë ÔÂÏËÌ‡Ú Í˙Ï ‚Á‡ËÏÓ‰ÂÈÒÚ‚ËÂ.
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¬ Ì‡È-Ó·˘Ë ÎËÌËË ‚˙‚ÂÊ‰‡ÌÂÚÓ Ì‡ CRM ÔÓ‰Ó·ˇ-
‚‡ ÍÓÏÛÌËÍ‡ˆËˇÚ‡ Ò ÍÎËÂÌÚËÚÂ, Ì‡Ï‡Îˇ‚‡ ‡ÁıÓ‰ËÚÂ
Á‡ Ï‡ÍÂÚËÌ„ Ë ÂÍÎ‡Ï‡ Ë Ò˙Á‰‡‚‡ ·ÎËÁÍË ÓÚÌÓ¯ÂÌËˇ
Ò ÍÎËÂÌÚËÚÂ, ÓÒÌÓ‚‡ÌË Ì‡ ‰Ó‚ÂËÂÚÓ.

—Ú‡ÌË˜ÂÌ, ÌÓ ÌÂÏ‡ÎÓ‚‡ÊÂÌ ÂÙÂÍÚ, Â ÔÓ‰Ó·ˇ‚‡-
ÌÂÚÓ Ë Ì‡ ‚˙ÚÂ¯ÌËÚÂ ÍÓÏÛÌËÍ‡ˆËÓÌÌË ÔÓˆÂÒË, ÓÒÓ-
·ÂÌÓ ‡ÍÓ ÙËÏ‡Ú‡ ÌÂ Â ‚ÌÂ‰ËÎ‡ ‰Ó ÏÓÏÂÌÚ‡ ERP ÒËÒ-
ÚÂÏ‡ (Enterprise Resource Planning - ÒËÒÚÂÏ‡ Á‡ ‡‚ÚÓ-
Ï‡ÚËÁË‡ÌÓ ÛÔ‡‚ÎÂÌËÂ Ì‡ ÂÒÛÒËÚÂ).

¬˙‚ÂÊ‰‡ÌÂÚÓ Ì‡ CRM Â ÒÍ˙ÔÓ, ÓÒÓ·ÂÌÓ Ì‡ ÙÓÌ‡ Ì‡
‰ÓıÓ‰ËÚÂ Ì‡ ÙËÏËÚÂ ‚ ¡˙Î„‡Ëˇ.

≈ÙÂÍÚ˙Ú ÓÚ ‚ÌÂ‰ˇ‚‡ÌÂÚÓ Â ÍÓÒ‚ÂÌ Ë ÌÂ ÏÓÊÂ ‰‡
·˙‰Â ÓˆÂÌÂÌ ‚Â‰Ì‡„‡. “ÓÈ ÒÂ ÔÓˇ‚ˇ‚‡ ‚ ÒÎÂ‰ÌËÚÂ ÔÓ-
Í‡Á‡ÚÂÎË:

ï ÔÓ‚Ë¯ÂÌ‡ ÂÙÂÍÚË‚ÌÓÒÚ Ì‡ ÙËÏ‡Ú‡
ï ÔÓ‰Ó·ÂÌ ËÏË‰Ê
ï ÔÓ‚Ë¯‡‚‡ÌÂ Ì‡ ÒÚÓÈÌÓÒÚÚ‡ Ì‡ Ú˙„Ó‚ÒÍËÚÂ Ï‡ÍË
ï „˙‚Í‡‚‡ Ë ÔÂˆËÁÌÓ Ì‡ÒÓ˜ÂÌ‡ ˆÂÌÓ‚‡ ÔÓÎËÚËÍ‡,

ÍÓˇÚÓ ‰‡ Â‡„Ë‡ ËÁÔÂ‚‡‚‡˘Ó Ì‡ Ô‡Á‡‡.

≈ÙÂÍÚË‚ÌÓÒÚÚ‡ Ì‡ CRM ‡ÒÚÂ Ò ‚ÂÏÂÚÓ, Ú˙È Í‡ÚÓ
Ì‡ÚÛÔ‡Ì‡Ú‡ ·‡Á‡ ‰‡ÌÌË Ò ÍÎËÂÌÚÒÍ‡ ËÌÙÓÏ‡ˆËˇ ÒÂ
Ó·Ó„‡Úˇ‚‡, ÔÓÁÌ‡‚‡ÌÂÚÓ Ì‡ ÍÎËÂÌÚ‡ Â ‚ÒÂ ÔÓ-‰ÂÚ‡ÈÎÌÓ
Ë ˇÒÌÓ.

◊ÂÒÚÓ, Í‡ÍÚÓ Ë ÔË ‰Û„Ë ÒËÒÚÂÏË, ‚ÌÂ‰ˇ‚‡ÌÂÚÓ
Ì‡ ÒËÒÚÂÏ‡ Á‡ ÛÔ‡‚ÎÂÌËÂ Ì‡ ‚˙ÁÍËÚÂ Ò ÍÎËÂÌÚËÚÂ Â
Ò‚˙Á‡ÌÓ Ò ÔÓ·ÎÂÏË, ÍÓËÚÓ ÌˇÏ‡Ú Â‰ÌÓÁÌ‡˜ÌÓ Â¯Â-
ÌËÂ. » Ï‡Í‡ ˜Â ÔÓ·ÎÂÏËÚÂ Ò‡ ËÌ‰Ë‚Ë‰Û‡ÎÌË, ÒÔÂˆË-
‡ÎËÒÚËÚÂ ÔÓÒÓ˜‚‡Ú ÌˇÍÓÎÍÓ ÓÒÌÓ‚ÌË ÒÚ˙ÔÍË, ˜ËÂÚÓ
ÒÔ‡Á‚‡ÌÂ ÛÎÂÒÌˇ‚‡ ÔÓˆÂÒ‡ Ì‡ ‚ÌÂ‰ˇ‚‡ÌÂ Ë ‰Ó „ÓÎˇ-
Ï‡ ÒÚÂÔÂÌ ‰ÓÔËÌ‡Òˇ Á‡ ÔÓÒÚË„‡ÌÂÚÓ Ì‡ ÔÓÎÓÊËÚÂÎÌË
ÂÁÛÎÚ‡ÚË.

Õ‡ Ô˙‚Ó ÏˇÒÚÓ, Â ÌÂÓ·ıÓ‰ËÏÓ ÔÓÂÍÚ˙Ú ‰‡ ·˙‰Â
‰ÂÚ‡ÈÎÌÓ ÓÔËÒ‡Ì, Ë ÚÓ ÔÂ‰Ë Ò˙˘ËÌÒÍÓÚÓ ÏÛ Ì‡˜‡ÎÓ.
œ‡ÍÚËÍ‡Ú‡ ÔÓÍ‡Á‚‡, ˜Â ‚ ÏÌÓ„Ó ÒÎÛ˜‡Ë ÚÓ˜ÌÓ ÚÓÁË
ÏÓÏÂÌÚ ·Ë‚‡ ÔÓÔÛÒÍ‡Ì.

Õ‡ ‚ÚÓÓ ÏˇÒÚÓ, ÏÂÌË‰Ê˙ËÚÂ Ì‡ ÙËÏ‡Ú‡ Úˇ·‚‡
‰‡ ÓÒË„ÛˇÚ ¯ËÓÍ‡ ÔÓ‰ÍÂÔ‡ Á‡ Ì‡˜ËÌ‡ÌËÂÚÓ ÒÂ‰
ÔÂÒÓÌ‡Î‡.  ‡ÍÚÓ ÒÚ‡Ì‡ ˇÒÌÓ, CRM ÌÂ Â Ò‡ÏÓ ÚÂıÌÓ-
ÎÓ„Ëˇ, ‡ ÙËÎÓÒÓÙËˇ, Ì‡˜ËÌ Ì‡ ÏËÒÎÂÌÂ. ”ÒÔÂı˙Ú Ì‡
‚ÌÂ‰ˇ‚‡ÌÂÚÓ Â ÌÂÏËÒÎËÏ, ‡ÍÓ ËÏ‡ ‚˙ÚÂ¯Ì‡ Ò˙ÔÓ-
ÚË‚‡, ‡ Úˇ ÏÓÊÂ ‰‡ ÒÂ ÔÓˇ‚Ë ÔÓ ‡ÁÎË˜ÌË, ˜ÂÒÚÓ ÌÂÔ-
Â‰‚Ë‰ÂÌË ÔË˜ËÌË.

“ÂÚÓ, ‚‡ÊÌÓ Â ‰‡ ·˙‰‡Ú ÔÓ‰ÒË„ÛÂÌË ‰ÓÔ˙ÎÌËÚÂ-
ÎÂÌ ·˛‰ÊÂÚ Ë ‚ÂÏÂ Á‡ ‚˙ÁÌËÍÌ‡ÎË ‚ ıÓ‰‡ Ì‡ ‚ÌÂ‰ˇ-
‚‡ÌÂÚÓ ÔÓ·ÎÂÏË. ¿ÍÓ ÌÂ ÒÂ Ì‡ÎÓÊË ‡ÍÚÛ‡ÎËÁ‡ˆËˇ Ì‡
·˛‰ÊÂÚ‡, ÒÂ‰ÒÚ‚‡Ú‡ ÏÓ„‡Ú ‰‡ ·˙‰‡Ú ËÁÔÓÎÁ‚‡ÌË Á‡
‰ÓÔ˙ÎÌËÚÂÎÌÓ Ó·Û˜ÂÌËÂ Ì‡ ÔÂÒÓÌ‡Î‡. 

Õ‡Í‡ˇ Úˇ·‚‡ ‰‡ ÒÂ ËÏ‡ ÔÂ‰‚Ë‰, ˜Â ÌËÍÓˇ ÓÚ
Ú.Ì‡. ËÌÚÂÎË„ÂÌÚÌË ÒËÒÚÂÏË Á‡ ÛÔ‡‚ÎÂÌËÂ Ì‡ ·ËÁÌÂ-
Ò‡ ÌÂ ·Ë‚‡ ‰‡ ·˙‰Â ‚˙ÁÔËÂÏ‡Ì‡ Í‡ÚÓ Â‰ÌÓÍ‡ÚÂÌ ‡ÍÚ.
¬ÒˇÍ‡ ÓÚ Úˇı, ‚ÍÎ˛˜ËÚÂÎÌÓ Ë CRM, ÔÓ Ò‚ÓˇÚ‡ Ò˙˘ÌÓÒÚ
ÔÂ‰ÒÚ‡‚Îˇ‚‡ ÌÂÔÂÍ˙ÒÌ‡Ú ÔÓˆÂÒ Ì‡ ÔÂÓˆÂÌÍ‡ Ë
ÛÒ˙‚˙¯ÂÌÒÚ‚‡ÌÂ ‚ ËÏÂÚÓ Ì‡ ÍÎËÂÌÚ‡ Ë ‚ Í‡ÈÌ‡

ÒÏÂÚÍ‡ Ì‡ ÒÓ·ÒÚ‚ÂÌËˇ ·ËÁÌÂÒ Ë ÔÓÒÔÂËÚÂÚ.  ‡ÍÚÓ
‚Â˜Â ·Â¯Â ÒÔÓÏÂÌ‡ÚÓ, ËÁ„‡Ê‰‡ÌÂÚÓ Ì‡ ÒËÒÚÂÏ‡ Á‡
ÛÔ‡‚ÎÂÌËÂ Ì‡ ÓÚÌÓ¯ÂÌËˇÚ‡ Ò ÍÎËÂÌÚËÚÂ ÌÂ Â ‰ÂÒÚË-
Ì‡ˆËˇ, ‡ Ô˙ÚÂ¯ÂÒÚ‚ËÂ.

—ÔÂˆË‡ÎËÒÚËÚÂ Ò˙‚ÂÚ‚‡Ú ÏÂÌË‰Ê˙ËÚÂ ‰‡ ÒÂ ÍÓÌ-
ÒÛÎÚË‡Ú Ò ÏÂÒÚÌË ‰ÓÒÚ‡‚˜ËˆË Ì‡ CRM ÒËÒÚÂÏË ËÎË Ò
ÎÓÍ‡ÎÌËÚÂ ÔÂ‰ÒÚ‡‚ËÚÂÎÒÚ‚‡ Ì‡ ÏÂÊ‰ÛÌ‡Ó‰ÌË ‰ÓÒ-
Ú‡‚˜ËˆË (ÚÂ Ò‡ Ì‡È-·ÎËÁÓ ‰Ó ÔÓÚÂ·ÌÓÒÚËÚÂ Ì‡ ÙËÏË-
ÚÂ, ÔÓÁÌ‡‚‡Ú ÏÂÒÚÌËÚÂ Ì‡‚ËˆË Ë ÍÛÎÚÛ‡ Ë ‚ ÏÌÓ„Ó ‡Ò-
ÔÂÍÚË Ò‡ ÔÓ-‰Ó·Â ÔÓ‰„ÓÚ‚ÂÌË ÓÚ ˜ÛÊ‰ÂÒÚ‡ÌÌËÚÂ
ÍÓÌÒÛÎÚ‡ÌÚË ÓÚ „ÎÂ‰Ì‡ ÚÓ˜Í‡ Ì‡ ÒÔÂˆËÙË˜Ì‡Ú‡, ÏÂÒÚ-
Ì‡ ÒÂ‰‡). œË ÚÓ‚‡, ‡ÍÓ ÙËÏ‡Ú‡ ‚Â˜Â ËÏ‡ ‚ÌÂ‰ÂÌ‡
ERP ÒËÒÚÂÏ‡, Â ‰Ó·Â ‰‡ Á‡ÔÓ˜ÌÂ ÍÓÌÒÛÎÚ‡ˆËË ËÏÂÌ-
ÌÓ Ò ‰ÓÒÚ‡‚˜ËÍ‡ È Ì‡È-Ï‡ÎÍÓÚÓ Á‡‡‰Ë ÔÓ-‰Ó·‡Ú‡ ËÌ-
ÚÂ„‡ˆËˇ Ò˙Ò ÒËÒÚÂÏ‡Ú‡ Á‡ ÔÎ‡ÌË‡ÌÂ Ì‡ ÂÒÛÒËÚÂ.
¬ ÌˇÍÓË ÒÎÛ˜‡Ë ÚÓ‚‡ ÏÓÊÂ ‰‡ ÒÂ ÓÍ‡ÊÂ Ë ÔÓ-Â‚ÚËÌËˇÚ
‚‡Ë‡ÌÚ, ÍÓÂÚÓ ÔË Ì‡È-˜ÂÒÚÓ ÌÂÏ‡ÎÍ‡Ú‡ ˆÂÌ‡ Ì‡ ÚÂÁË
ÔÓ‰ÛÍÚË Ò˙˘Ó ÌÂ Â Á‡ ÔÂÌÂ·Â„‚‡ÌÂ.
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√ÎÓ·‡ÎËÁ‡ˆËˇÚ‡ Ì‡ ËÍÓÌÓÏËÍ‡Ú‡, ·˙‰Â˘‡Ú‡ Â‚Ó-
ÔÂÈÒÍ‡ ËÌÚÂ„‡ˆËˇ Ë ÌÓ‚ËÚÂ Ô‡Á‡ÌË ÛÒÎÓ‚Ëˇ Ò‡ ÓÔ-
Â‰ÂÎˇ˘Ë Ù‡ÍÚÓË Á‡ ‡Á‚ËÚËÂÚÓ Ì‡ Ì‡¯‡Ú‡ ÒÚ‡Ì‡.
¡˙Î„‡Ëˇ ËÏ‡ „ÓÎˇÏ‡Ú‡ ‚˙ÁÏÓÊÌÓÒÚ ‰‡ ËÁÔÓÎÁ‚‡ ÙË-
Ì‡ÌÒË‡ÌÂÚÓ ÓÚ ÏÂÊ‰ÛÌ‡Ó‰ÌË ËÁÚÓ˜ÌËˆË Í‡ÚÓ  ÓıÂ-
ÁËÓÌÌËˇ ÙÓÌ‰, —ÚÛÍÚÛÌËÚÂ ÙÓÌ‰Ó‚Â, ≈‚ÓÔÂÈÒÍ‡Ú‡
·‡ÌÍ‡ Á‡ ‚˙ÁÒÚ‡ÌÓ‚ˇ‚‡ÌÂ Ë ‡Á‚ËÚËÂ, ≈‚ÓÔÂÈÒÍ‡Ú‡
ËÌ‚ÂÒÚËˆËÓÌÌ‡ ·‡ÌÍ‡, —‚ÂÚÓ‚Ì‡Ú‡ ·‡ÌÍ‡, ÓÒÓ·ÂÌÓ
ÒÎÂ‰ ÔË‰Ó·ËÚËˇ ÓÔËÚ ÓÚ ÔÂ‰ÔËÒ˙Â‰ËÌËÚÂÎÌËÚÂ ËÁ-
ÚÓ˜ÌËˆË, ‡ÍÓ ÔÓˇ‚Ë „˙‚Í‡‚ÓÒÚ Ë ‡‰‡ÔÚË‚ÌÓÒÚ Í˙Ï
ÔÓÏÂÌˇ˘‡Ú‡ ÒÂ ÒÂ‰‡.

—Â„‡ ¡˙Î„‡Ëˇ ËÁÔ˙ÎÌˇ‚‡ ÔÓÂÍÚË ÔÓ ÔÂ‰ÔËÒ˙Â-
‰ËÌËÚÂÎÌËÚÂ ÔÓ„‡ÏË ‘¿–, »—œ¿ Ë —¿œ¿–ƒ Ì‡
ÒÚÓÈÌÓÒÚ 980 ÏÎÌ. Â‚Ó. ŒÍÓÎÓ 1.2 ÏÎ‰. Ò‡ Ô‡ËÚÂ ÔÓ
ÚÂÁË ÔÓ„‡ÏË Á‡ 2004 - 2006 „. “ÂÁË ÂÒÛÒË Úˇ·‚‡
‰‡ ·˙‰‡Ú ÛÒ‚ÓÂÌË ‰Ó 2009 „., Á‡ ÍÓ„‡ÚÓ Ò‡ ÔÂ‰‚Ë‰ÂÌË
ÔÓÒÎÂ‰ÌËÚÂ ÔÎ‡˘‡ÌËˇ. “Û‰ÌÓÒÚËÚÂ Ë‰‚‡Ú ÓÚ ÚÓ‚‡, ˜Â
ÛÒÔÓÂ‰ÌÓ Ò ÛÒ‚Óˇ‚‡ÌÂÚÓ Ì‡ Ô‡ËÚÂ ÔÓ ÔÂ‰ÔËÒ˙Â-
‰ËÌËÚÂÎÌËÚÂ ÔÓ„‡ÏË ˘Â Úˇ·‚‡ ‰‡ ÒÂ ÓÔÓÎÁÓÚ‚Óˇ-
‚‡Ú Ë ÒÂ‰ÒÚ‚‡Ú‡ ÓÚ —ÚÛÍÚÛÌËÚÂ Ë  ÓıÂÁËÓÌÌËˇ
ÙÓÌ‰. «‡ Ô˙‚ËÚÂ ÚË „Ó‰ËÌË (Á‡ÒÂ„‡ Ò‡ÏÓ ÚÂ Ò‡ ‰Ó„Ó-
‚ÓÂÌË) ÚÓ‚‡ Ò‡ 2.3 ÏÎ‰. Â‚Ó. ŒÒÌÓ‚ÌËÚÂ ÔËÓË-
ÚÂÚÌË ÔÓÎËÚËÍË Ì‡ ≈‚ÓÔ‡ - Ò·ÎËÊ‡‚‡ÌÂ (Á‡ Úˇı ≈— Â
ÔÂ‰‚Ë‰ËÎ Ó·˘Ó 30 ÏÎ‰. Â‚Ó) Ë ‡Á‚ËÚËÂ Ì‡ ÒÂÎÒÍË-
ÚÂ ‡ÈÓÌË, ÓÔÂ‰ÂÎˇÚ Ì‡ÒÓÍ‡Ú‡ Ì‡ ÔÓÎÛ˜ÂÌËÚÂ ÒÂ‰-
ÒÚ‚‡. «‡ ÔÓ‰ÍÂÔ‡ Ì‡ ÔÓÎËÚËÍ‡Ú‡ Ì‡ Ò·ÎËÊ‡‚‡ÌÂ ¡˙Î-
„‡Ëˇ ˘Â ÔÓÎÛ˜Ë ÓÍÓÎÓ 5.9 ÏÎ‰. Â‚Ó (ÒÔÓÂ‰ ÔÂ-
‰Ë¯ÌÓÚÓ ‡ÁÔÂ‰ÂÎÂÌËÂ ÚÂÁË Ô‡Ë Úˇ·‚‡¯Â ‰‡
Ì‡‰ı‚˙ÎˇÚ 6.6 ÏÎ‰. Â‚Ó). “Â ˘Â ·˙‰‡Ú ‡ÁÔÂ‰ÂÎÂ-
ÌË Á‡ Ú‡ÌÒÔÓÚÌ‡ ËÌÙ‡ÒÚÛÍÚÛ‡, Á‡ Â„ËÓÌ‡ÎÌ‡
ÔÓÎËÚËÍ‡, Á‡ ÔÓ‚Ë¯‡‚‡ÌÂ Ì‡ ÍÓÌÍÛÂÌÚÓÒÔÓÒÓ·-
ÌÓÒÚÚ‡ Ë ‰. Œ˘Â ÓÍÓÎÓ 5 ÏÎ‰. Â‚Ó ˘Â ·˙‰‡Ú ÔÂ-
‰ÓÒÚ‡‚ÂÌË Ì‡ ¡˙Î„‡Ëˇ ÔÓ ÎËÌËˇ Ì‡ Ó·˘‡Ú‡ ÒÂÎÒÍÓ-
ÒÚÓÔ‡ÌÒÍ‡ ÔÓÎËÚËÍ‡, Í‡ÚÓ ˜‡ÒÚ ÓÚ Úˇı ˘Â ·˙‰‡Ú ÓÚ‰Â-
ÎÂÌË Á‡ Ó·˘ËÌÒÍ‡Ú‡ ËÌÙ‡ÒÚÛÍÚÛ‡1.

”Ò‚Óˇ‚‡ÌÂÚÓ Ì‡ ÒÂ‰ÒÚ‚‡Ú‡ ÓÚ —ÚÛÍÚÛÌËÚÂ Ë  Ó-
ıÂÁËÓÌÌËˇ ÙÓÌ‰ Ì‡ ≈— ‰Ó „ÓÎˇÏ‡ ÒÚÂÔÂÌ Á‡‚ËÒË ÓÚ
ÂÙÂÍÚË‚ÌÓÚÓ ËÁÔÓÎÁ‚‡ÌÂ Ì‡ Ô‡ÚÌ¸ÓÒÚ‚‡Ú‡ ‚ Ó·Î‡ÒÚ-
Ú‡ Ì‡ Â„ËÓÌ‡ÎÌ‡Ú‡ ÔÓÎËÚËÍ‡. œË ‡Á‡·ÓÚ‚‡ÌÂÚÓ Ì‡
ÒÚ‡ÚÂ„Ë˜ÂÒÍË Ë ÔÓ„‡ÏÌË ‰ÓÍÛÏÂÌÚË ‚ ÒÚ‡Ì‡Ú‡ Ò‡

ÔÓÒÚË„Ì‡ÚË ËÁ‚ÂÒÚÌË ÛÒÔÂıË Ì‡ ‚ÒË˜ÍË ‡‚ÌË˘‡ Ì‡
ÛÔ‡‚ÎÂÌËÂ. œÎ‡ÌÓ‚ËˇÚ ÔÓˆÂÒ ÒÂ ËÁ‚˙¯‚‡ Ì‡ ·‡Á‡-
Ú‡ Ì‡ ‡ÍÚË‚ÌÓÚÓ ÔËÎ‡„‡ÌÂ Ì‡ ‡ÁÎË˜ÌËÚÂ ‚Ë‰Ó‚Â
Ô‡ÚÌ¸ÓÒÚ‚‡ Ë ÏÂı‡ÌËÁÏËÚÂ Á‡ ÚˇıÌÓÚÓ ‡Á‚ËÚËÂ. ŒÚ
‰Û„‡ ÒÚ‡Ì‡, ÍÓÏ·ËÌË‡ÌÂÚÓ Ì‡ Â‚ÓÔÂÈÒÍÓÚÓ ÙË-
Ì‡ÌÒË‡ÌÂ Ò ÔÂ‰ËÏÒÚ‚‡Ú‡ Ì‡ ÔÛ·ÎË˜ÌÓ-˜‡ÒÚÌÓÚÓ
Ô‡ÚÌ¸ÓÒÚ‚Ó (œ◊œ) ˘Â ÔÓ‰ÔÓÏÓ„ÌÂ Â‡ÎËÁ‡ˆËˇÚ‡ Ì‡
ÚÂÁË ÒÚ‡ÚÂ„Ë˜ÂÒÍË Ë ÔÓ„‡ÏÌË ‰ÓÍÛÏÂÌÚË Ë ‚ ·˙‰Â-
˘Â. ¡˙Î„‡Ëˇ ËÏ‡ ‚˙ÁÏÓÊÌÓÒÚ ‰‡ ‡Á‚ËÂ ·˙ÁÓ Ò‚Óˇ-
Ú‡ ËÌÙ‡ÒÚÛÍÚÛ‡ Ë ‰‡ ÓÒ˙‚ÂÏÂÌË ÔÛ·ÎË˜ÌËÚÂ ÒË
ÛÒÎÛ„Ë, ÔËÎ‡„‡ÈÍË ÔÓÚÂÌˆË‡Î‡ Ì‡ Ô‡ÚÌ¸ÓÒÚ‚‡Ú‡.
ŒÒÌÓ‚ÌËÚÂ ÔÓ·ÎÂÏË, ÍÓËÚÓ ‚ÒÂ Ó˘Â ˜‡Í‡Ú Ò‚ÓÂÚÓ Â-
¯ÂÌËÂ, Ò‡: Ò˙Á‰‡‚‡ÌÂ Ì‡ ÌÂÓ·ıÓ‰ËÏ‡Ú‡ Ô‡‚Ì‡ ‡Ï-
Í‡; Ó„‡ÌËÁË‡ÌÂ Ì‡ ÒÔÂˆË‡ÎÌÓ ÔÓ‰„ÓÚ‚ÂÌË ÂÍËÔË Ì‡
‚ÒˇÍÓ ‡‚ÌË˘Â; Ó·Û˜ÂÌËÂ Á‡ ‡·ÓÚ‡ ÔÓ ÔÛ·ÎË˜ÌÓ-
˜‡ÒÚÌÓÚÓ Ô‡ÚÌ¸ÓÒÚ‚Ó; ÙËÒÍ‡ÎÌ‡ ‰ÂˆÂÌÚ‡ÎËÁ‡ˆËˇ,
ÍÓˇÚÓ ‰‡  Ò˙Á‰‡‰Â Ë Ì‡Ò˙˜Ë ÒË„ÛÌ‡ ÙËÌ‡ÌÒÓ‚‡ ÒÂ-
‰‡ Ë ‰‡ ÓÒË„ÛË ÔÓ‰„ÓÚ‚ÂÌË ÒÔÂˆË‡ÎËÒÚË.

œËÎ‡„‡ÌÂÚÓ Ì‡ ÒÓˆË‡ÎÌÓ-ËÍÓÌÓÏË˜ÂÒÍËÚÂ Ë ÓÒÓ-
·ÂÌÓ Ì‡ ÔÛ·ÎË˜ÌÓ-˜‡ÒÚÌËÚÂ Ô‡ÚÌ¸ÓÒÚ‚‡ Á‡ ÒÚ‡ÌËÚÂ
‚ ÔÓˆÂÒ Ì‡ ÔËÒ˙Â‰ËÌˇ‚‡ÌÂ Í˙Ï ≈‚ÓÔÂÈÒÍËˇ Ò˙˛Á
ÏÓÊÂ ‰‡ ËÏ‡ ¯ËÓÍ ÔÓÎËÚË˜ÂÒÍË Ë ÒÓˆË‡ÎÂÌ ÓÚÁ‚ÛÍ.
ŒÚ „ÎÂ‰Ì‡ ÚÓ˜Í‡ Ì‡ Ô‡‚ËÚÂÎÒÚ‚ÓÚÓ Ú‡ÁË Ô‡ÍÚËÍ‡ ÏÓ-
ÊÂ ‰‡ Ì‡Ï‡ÎË ÚÓ‚‡‡ ‚˙ıÛ ·˛‰ÊÂÚ‡, ‡ ‚ Ò˙˘ÓÚÓ ‚Â-
ÏÂ ‰‡ ÓÒË„ÛË ËÁ„‡Ê‰‡ÌÂÚÓ Ì‡ ÌÂÓ·ıÓ‰ËÏ‡Ú‡ ËÌÙ‡-
ÒÚÛÍÚÛ‡, ‰‡ ÔÓ‚Ë¯Ë ËÍÓÌÓÏË˜ÂÒÍ‡Ú‡ ÂÙÂÍÚË‚ÌÓÒÚ
Ì‡ ÔÓÂÍÚËÚÂ, Í‡ÚÓ ÒÍ˙ÒË ÒÓÍ‡ ËÏ Ì‡ Â‡ÎËÁ‡ˆËˇ, ‰‡
ËÁÔÓÎÁ‚‡ Ë ÔËÎÓÊË ‚ Ï‡ÍÒËÏ‡ÎÌ‡ ÒÚÂÔÂÌ ÓÔËÚ‡ Ì‡
˜‡ÒÚÌËˇ ÒÂÍÚÓ ‚ Ó·Î‡ÒÚÚ‡ Ì‡ ÔÛ·ÎË˜ÌËÚÂ ÛÒÎÛ„Ë. “‡-
Í‡ ‰Ó „ÓÎˇÏ‡ ÒÚÂÔÂÌ ·Ë ÒÂ Û‚ÂÎË˜ËÎ ÏÂÒÚÌËˇÚ ÔÓÚÂÌ-
ˆË‡Î, ·Ë ÒÂ ÛÒÍÓËÎ ËÍÓÌÓÏË˜ÂÒÍËˇÚ ‡ÒÚÂÊ, ‡ ˜‡ÒÚ
ÓÚ ËÒÍÓ‚ÂÚÂ ·Ëı‡ ÒÂ ÔÂı‚˙ÎËÎË ‚˙ıÛ ˜‡ÒÚÌËÚÂ
Ô‡ÚÌ¸ÓË.

œÓËÁıÓ‰ Ì‡ Ô‡ÚÌ¸ÓÒÚ‚ÓÚÓ
œ‡ÚÌ¸ÓÒÚ‚ÓÚÓ ÔÓËÁÎËÁ‡ ÓÚ ‡Ì„ÎËÈÒÍ‡Ú‡ ‰ÛÏ‡

partnership. “Ó‚‡ Â ÙÛÌ‰‡ÏÂÌÚ‡ÎÂÌ ÔËÌˆËÔ, ÍÓÈÚÓ ÒÂ
ÔËÎ‡„‡ Í‡ÍÚÓ ‚ ˜‡ÒÚÌËˇ, Ú‡Í‡ Ë ‚ Ó·˘ÂÒÚ‚ÂÌËˇ ÊË‚ÓÚ
Ì‡ ıÓ‡Ú‡. œ‡ÚÌ¸ÓÒÚ‚ÓÚÓ ÔÓ‰ÔÓÏ‡„‡ Ë ÛÍÂÔ‚‡ ËÍÓ-
ÌÓÏË˜ÂÒÍËˇ Ë ÒÓˆË‡ÎÌËˇ ÊË‚ÓÚ, Í‡ÚÓ ÒÔÓÏ‡„‡ Á‡ ÒÚ‡-
·ËÎÌÓÚÓ Ë ÛÒÚÓÈ˜Ë‚ÓÚÓ ‡Á‚ËÚËÂ Ì‡ Ó·˘ÌÓÒÚÚ‡, Ó·˘Ë-
Ì‡Ú‡, Â„ËÓÌ‡ Ë ÒÚ‡Ì‡Ú‡.
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–ÓÎˇÚ‡ Ì‡ Ô‡ÚÌ¸ÓÒÚ‚‡Ú‡
Á‡ ÔÓ‚Ë¯ÂÌÓÚÓ ÛÒ‚Óˇ‚‡ÌÂ Ì‡ ÒÂ‰ÒÚ‚‡Ú‡ ÓÚ ÙÓÌ‰Ó‚ÂÚÂ Ì‡ ≈—

»‚‡ÌÍ‡ ƒÛ¯ÍÓ‚‡, —˙˛Á Á‡ ‚˙ÁÒÚ‡ÌÓ‚ˇ‚‡ÌÂ Ë ‡Á‚ËÚËÂ

1 ¬Ê. ‚. "—ÚÓËÚÂÎÒÚ‚Ó √‡‰˙Ú", ¬‡ÒËÎÂ‚‡, Ã., ·. 11 ÓÚ
20.03.2006 „.

≈‰Ì‡ ÓÚ ‚‡ÊÌËÚÂ ÔÂ‰ÔÓÒÚ‡‚ÍË Á‡ ‰Ó·‡Ú‡ ÔÓ‰„ÓÚÓ‚Í‡ Ì‡ ¡˙Î„‡Ëˇ Á‡ ˜ÎÂÌÒÚ‚Ó ‚ ≈‚ÓÔÂÈÒÍËˇ Ò˙˛Á Â
ÒÔÓÒÓ·ÌÓÒÚÚ‡ Ì‡ ÒÚ‡Ì‡Ú‡ ÌË ‰‡ ‡·ÒÓ·Ë‡ ÒÂ‰ÒÚ‚‡Ú‡ ÓÚ ÒÚÛÍÚÛÌËÚÂ ÙÓÌ‰Ó‚Â ‚ ‡ÏÍËÚÂ Ì‡ Ó·˘ÌÓÒÚ-
Ì‡Ú‡ Â„ËÓÌ‡ÎÌ‡ ÔÓÎËÚËÍ‡.
÷ÂÎÚ‡ Ì‡ Ì‡ÒÚÓˇ˘‡Ú‡ ‡Á‡·ÓÚÍ‡ Â ‰‡ ÒÂ ÔÂ‰ÒÚ‡‚ˇÚ ‡ÁÎË˜ÌËÚÂ  ÔÓ‰ıÓ‰Ë, Ò˙Á‰‡‚‡˘Ë Ô‡ÚÌ¸ÓÒÚ‚‡,
ÍÓËÚÓ ˘Â ÔÓ‰Ó·ˇÚ ÒÂ‰‡Ú‡ Á‡ ÂÙÂÍÚË‚ÌÓ ÛÒ‚Óˇ‚‡ÌÂ Ì‡ ÒÂ‰ÒÚ‚‡Ú‡ ÓÚ Â‚ÓÔÂÈÒÍËÚÂ ÒÚÛÍÚÛÌË ÙÓÌ‰Ó-
‚Â Ì‡ Ó·˘ËÌÒÍÓ Ë Â„ËÓÌ‡ÎÌÓ ‡‚ÌË˘Â.
œÂ‰ÏÂÚ Ì‡ ‡Á‡·ÓÚÍ‡Ú‡ Â „ÓÚÓ‚ÌÓÒÚÚ‡ Ì‡ ·˙Î„‡ÒÍËÚÂ Ó·˘ËÌË Á‡ ÛÒ‚Óˇ‚‡ÌÂ Ì‡ ÒÂ‰ÒÚ‚‡Ú‡, ‡Á„ÎÂ‰‡-
Ì‡ ÔÂÁ ÔËÁÏ‡Ú‡ Ì‡ Â„ËÓÌ‡ÎÌ‡Ú‡ ÔÓÎËÚËÍ‡ Ë ·˛‰ÊÂÚÌ‡Ú‡ Ó·ÂÁÔÂ˜ÂÌÓÒÚ Ì‡ ÔÎ‡ÌË‡ÌËÚÂ ÔÓÂÍÚË.



Õ‡È-Ó·˘Ó Ô‡ÚÌ¸ÓÒÚ‚ÓÚÓ ÏÓÊÂ ‰‡ ÒÂ ÓÔÂ‰ÂÎË
Í‡ÚÓ ÒÔÓ‰ÂÎˇÌÂ Ì‡ ‡·ÓÚ‡, ÂÒÛÒË, ËÁÔËÚ‡ÌËˇ Ë Ò˙Ú-
Û‰ÌË˜ÂÒÚ‚Ó ÏÂÊ‰Û ÔÂ‰ÒÚ‡‚ËÚÂÎËÚÂ Ì‡ ‡ÁÎË˜ÌËÚÂ
ÒÂÍÚÓË Ë Ì‡ ‡ÁÎË˜ÌËÚÂ ‡‚ÌË˘‡ Ì‡ ÛÔ‡‚ÎÂÌËÂ. “Ó
ÒÂ ‡Á·Ë‡ Í‡ÚÓ ÌÂ˘Ó ÔÓ-„ÓÎˇÏÓ ÓÚ ÒÛÏ‡Ú‡ Ì‡ ÌÂ„Ó‚Ë-
ÚÂ ˜‡ÒÚË ("Á‡Â‰ÌÓ ÒÏÂ ÔÓ-ÒËÎÌË"), Ú.Â. Í‡ÚÓ ÏÂı‡ÌËÁ˙Ï
Á‡ ÔÓÒÚË„‡ÌÂ Ì‡ ÒËÌÂ„Ëˇ, ÂÙËÍ‡ÒÌÓÒÚ Ë ÂÙÂÍÚË‚ÌÓÒÚ.
œ‡ÚÌ¸ÓÒÚ‚ÓÚÓ Â Ò˙ÚÛ‰ÌË˜ÂÒÚ‚Ó ÏÂÊ‰Û Ó„‡ÌËÚÂ Ì‡
‚Î‡ÒÚÚ‡, ·ËÁÌÂÒ‡ Ë „‡Ê‰‡ÌÒÍËˇ ÒÂÍÚÓ, ÍÓÂÚÓ ‚ ÒÚ‡-
ÌËÚÂ Ò ‡Á‚ËÚ‡ ‰ÂÏÓÍ‡ˆËˇ ÒÂ ÓÒ˙˘ÂÒÚ‚ˇ‚‡ ÔÓ ÓÔÂ-
‰ÂÎÂÌ‡ ‚Á‡ËÏÌÓ ‰Ó„Ó‚ÓÂÌ‡ ÒıÂÏ‡ Ò ˆÂÎ ÓÔÂ‰ÂÎˇÌÂ
ÔÓˆÂÒ‡ Ì‡ ÔÎ‡ÌË‡ÌÂ, ÛÔ‡‚ÎÂÌËÂ Ë ÓÚ„Ó‚ÓÌÓÒÚ ‚
ÔÓÎÁ‡ Ì‡ ‰‡‰ÂÌ‡Ú‡ Ó·˘ÌÓÒÚ ËÎË Ì‡ Ó·˘ÂÒÚ‚ÓÚÓ Í‡ÚÓ
ˆˇÎÓ.

œ‡ÚÌ¸ÓÒÚ‚ÓÚÓ Á‡ Ô˙‚ Ô˙Ú Â ÔÂ‰ÒÚ‡‚ÂÌÓ ÓÙË-
ˆË‡ÎÌÓ ‚ ÂÙÓÏ‡Ú‡ Ì‡ —ÚÛÍÚÛÌËÚÂ ÙÓÌ‰Ó‚Â ÔÂÁ
1988 „. —Ú‡‚‡ ‰ÛÏ‡ Á‡ ¯ËÓÍ ÚÂÏËÌ Ò ‚˙ÁÏÓÊÌÓÒÚ Á‡
„˙‚Í‡‚ÓÒÚ ÔË ËÌÚÂÔÂÚË‡ÌÂÚÓ ÏÛ. –Â„Î‡ÏÂÌÚ ÓÚ Ò˙-
˘‡Ú‡ „Ó‰ËÌ‡ „Ó ÓÔÂ‰ÂÎˇ ÔÓ ÒÎÂ‰ÌËˇ Ì‡˜ËÌ: "‚ÍÎ˛˜‚‡
ÚˇÒÌÓ Ò˙ÚÛ‰ÌË˜ÂÒÚ‚Ó ÏÂÊ‰Û ≈‚ÓÔÂÈÒÍ‡Ú‡ ÍÓÏËÒËˇ
Ë ‚ÒË˜ÍË Ò˙ÓÚ‚ÂÚÌË ‚Î‡ÒÚË Ì‡ Ì‡ˆËÓÌ‡ÎÌÓ, Â„ËÓÌ‡Î-
ÌÓ ËÎË ÏÂÒÚÌÓ ‡‚ÌË˘Â, ÓÔÂ‰ÂÎÂÌË ÓÚ ‚ÒˇÍ‡ ÒÚ‡Ì‡
- ˜ÎÂÌÍ‡ ‚ œÓ„‡Ï‡Ú‡". œ‡ÚÌ¸ÓÒÚ‚ÓÚÓ ËÏ‡ ÌÂ Ò‡ÏÓ
‚Ó‰Â˘Ó ÁÌ‡˜ÂÌËÂ, ÌÓ Â ÔÂ‰ÒÚ‡‚ÂÌÓ ÓÚ ≈‚ÓÔÂÈÒÍ‡Ú‡
ÍÓÏËÒËˇ Í‡ÚÓ ‚Ó‰Â˘ ÔËÌˆËÔ ‚ ÔÂ‰ÔËÂÚ‡Ú‡ ÂÙÓ-
Ï‡, Ú˙È Í‡ÚÓ Â ÔÎ‡ÌË‡ÌÓ ‰‡ ÒÂ ÔËÎ‡„‡ Ì‡ ‚ÒË˜ÍË ÛÔ-
‡‚ÎÂÌÒÍË ‡‚ÌË˘‡ ‚ ÔÓˆÂÒ‡ Ì‡ ËÁ„ÓÚ‚ˇÌÂÚÓ Ì‡ ÔÓ-
ÎËÚËÍ‡, Ú.Â. ‚ ÔÓˆÂÒ‡ Ì‡ ÔÓ‰„ÓÚÓ‚Í‡Ú‡, ÙËÌ‡ÌÒË‡ÌÂ-
ÚÓ, ÏÓÌËÚÓËÌ„‡ Ë ÓˆÂÌÍ‡Ú‡. œËÌˆËÔ˙Ú Ì‡ Ô‡ÚÌ¸Ó-
ÒÚ‚ÓÚÓ ÒÂ ‰Ó‡Á‚Ë‚‡ ÔÂÁ 1993 „., Á‡ ‰‡ ‚ÍÎ˛˜Ë "ËÍÓ-
ÌÓÏË˜ÂÒÍËÚÂ Ë ÒÓˆË‡ÎÌËÚÂ Ô‡ÚÌ¸ÓË, ÓÔÂ‰ÂÎÂÌË ÓÚ
ÒÚ‡Ì‡Ú‡ ˜ÎÂÌÍ‡" ‚ ‡ÏÍËÚÂ Ì‡ ÍÓÏÔÂÚÂÌÚÌËÚÂ ËÌÒÚË-
ÚÛˆËË Ë ‚Î‡ÒÚË.

œËÌˆËÔ˙Ú Ì‡ Ô‡ÚÌ¸ÓÒÚ‚ÓÚÓ ÒÂ ÔËÎ‡„‡ ‚ ≈— Í‡-
ÚÓ Â‰ËÌ ÓÚ ÔËÌˆËÔËÚÂ Á‡ ÙÛÌÍˆËÓÌË‡ÌÂ Ì‡ —ÚÛÍ-
ÚÛÌËÚÂ ÙÓÌ‰Ó‚Â, ÍÓÈÚÓ ÔÂ‰ÔÓÎ‡„‡ Ì‡È-ÚˇÒÌÓÚÓ ‚˙Á-
ÏÓÊÌÓ Ò˙ÚÛ‰ÌË˜ÂÒÚ‚Ó ÏÂÊ‰Û ≈‚ÓÔÂÈÒÍ‡Ú‡ ÍÓÏËÒËˇ
Ë Ò˙ÓÚ‚ÂÚÌËÚÂ ‚Î‡ÒÚË Ì‡ Ì‡ˆËÓÌ‡ÎÌÓ, Â„ËÓÌ‡ÎÌÓ Ë
ÏÂÒÚÌÓ ‡‚ÌË˘Â ‚˙‚ ‚ÒˇÍ‡ ÒÚ‡Ì‡ ˜ÎÂÌÍ‡ - ÓÚ ÔÓ‰„ÓÚ-
‚ËÚÂÎÌËÚÂ ÂÚ‡ÔË ‰Ó Â‡ÎËÁ‡ˆËˇÚ‡ Ì‡ ÏÂÍËÚÂ, Ò˙ÙË-
Ì‡ÌÒË‡ÌË ÓÚ —ÚÛÍÚÛÌËÚÂ ÙÓÌ‰Ó‚Â. “ÓÁË ÔËÌˆËÔ
ËÁËÒÍ‚‡ ÔËÎ‡„‡ÌÂÚÓ Ì‡ ÏÂı‡ÌËÁÏËÚÂ Ì‡ ÍÓÌÒÛÎÚ‡ˆËË
Ë Û˜‡ÒÚËÂ, ÍÓËÚÓ ‰‡ ÓÒË„ÛˇÚ ÂÙÂÍÚË‚ÌÓÚÓ ‚ÍÎ˛˜‚‡ÌÂ
Ì‡ Ó„‡ÌËÁ‡ˆËËÚÂ Ë Ò‰ÛÊÂÌËˇÚ‡ Ì‡ ‡·ÓÚÓ‰‡ÚÂÎËÚÂ,
ÔÓÙÒ˙˛ÁËÚÂ, ÌÂÔ‡‚ËÚÂÎÒÚ‚ÂÌËÚÂ Ó„‡ÌËÁ‡ˆËË
(ÕœŒ), „‡Ê‰‡ÌÒÍÓÚÓ Ó·˘ÂÒÚ‚Ó Ë ‰Û„Ë Á‡ËÌÚÂÂÒÓ-
‚‡ÌË ÒÚ‡ÌË ‚ ÔÎ‡ÌË‡ÌÂÚÓ Ë ÔÓ„‡ÏË‡ÌÂÚÓ Ì‡ Â-
„ËÓÌ‡ÎÌ‡Ú‡ ÔÓÎËÚËÍ‡. — ‰Û„Ë ‰ÛÏË, Á‡ ‰‡ ·˙‰‡Ú ÔÓÒ-
ÚË„Ì‡ÚË Ì‡ Ô‡ÍÚËÍ‡ ‡ÁÎË˜ÌËÚÂ Ô‡ÚÌ¸ÓÒÚ‚‡, Ò‡
ÌÂÓ·ıÓ‰ËÏË ÌˇÍÓÎÍÓ ÍÓÌÍÂÚÌË ÛÒÎÓ‚Ëˇ:

ï ‰ÂÏÓÍ‡ÚË˜ÌÓ ÛÔ‡‚ÎÂÌËÂ;
ï ‰ÂˆÂÌÚ‡ÎËÁ‡ˆËˇ Ë ÔËÎ‡„‡ÌÂ Ì‡ ÔËÌˆËÔ‡ Ì‡

ÒÛ·ÒË‰Ë‡ÌÓÒÚÚ‡;
ï ‡ÍÚË‚ÌÓ „‡Ê‰‡ÌÒÍÓ Ó·˘ÂÒÚ‚Ó;
ï ‡‰ÂÍ‚‡ÚÌ‡ ÌÓÏ‡ÚË‚Ì‡ ÛÂ‰·‡.

¬˙ÔÂÍË Ì‡ÎË˜ËÂÚÓ Ì‡ Â‰Ëˆ‡ Â‚ÓÔÂÈÒÍË ‰ÓÍÛ-
ÏÂÌÚË ‚ÒÂ Ó˘Â ≈— ÌˇÏ‡ ˆÂÎÂÌ‡ÒÓ˜ÂÌ‡ Ó·˘‡ ÔÓÎËÚËÍ‡
‚ ÔÓ‰ÍÂÔ‡ Á‡ Ô‡ÚÌ¸ÓÒÚ‚‡Ú‡, ÍÓˇÚÓ ‰‡ „Ë Â„Î‡ÏÂÌ-
ÚË‡ ÍÓÏÔÎÂÍÒÌÓ. ¬ Ò˙˘ÓÚÓ ‚ÂÏÂ ÔÂÁ ÔÓÒÎÂ‰ÌËÚÂ
„Ó‰ËÌË ÒÂ Ì‡·Î˛‰‡‚‡Ú Â‰Ëˆ‡ ÓÙËˆË‡ÎÌË ËÁˇ‚ÎÂÌËˇ
Ì‡ ËÌÒÚËÚÛˆËËÚÂ Ì‡ ≈—, Í‡ÍÚÓ Ë Â‰Ëˆ‡ ÚÂıÌË ËÌËˆË‡-
ÚË‚Ë, ÍÓËÚÓ ÔÓ Ò˙˘ÂÒÚ‚Ó Ò‡ ÔÂ‰ÔÓÒÚ‡‚ÍË Á‡ ·˙‰Â˘Ó-
ÚÓ ‡Á‚ËÚËÂ Ì‡ ÔÛ·ÎË˜ÌÓ-˜‡ÒÚÌËÚÂ Ô‡ÚÌ¸ÓÒÚ‚‡
(œ◊œ). —Â‰ Úˇı Ò‡ ‚˙ÁÔËÂÚËÚÂ ÌÓ‚Ë ÚÂıÌËÍË Ì‡ ÓÚ˜Ë-
Ú‡ÌÂ ÓÚ ≈‚ÓÒÚ‡Ú, ÔËÂÏ‡ÌÂÚÓ Ì‡ «ÂÎÂÌ‡Ú‡ ÍÌË„‡ Á‡
œ◊œ, Ó·˘ÂÒÚ‚ÂÌËÚÂ ÔÓ˙˜ÍË, ÍÓÌˆÂÒËËÚÂ Ë ‰. œ‡Í-
ÚËÍ‡Ú‡ ÔÓÍ‡Á‚‡, ˜Â ≈— ÌÂ Ò‡ÏÓ ÔÓ‰ÍÂÔˇ, ÌÓ ÔË
ËÁ„‡Ê‰‡ÌÂÚÓ Ì‡ Ú‡ÌÒÂ‚ÓÔÂÈÒÍËÚÂ Ú‡ÌÒÔÓÚÌË
ÍÓË‰ÓË Ë ‚˙‚ ‚Ó‰ÌËˇ ÒÂÍÚÓ ÚÓÈ Â ‰ÓË ÒÚ‡Ì‡ ‚
Ô‡ÚÌ¸ÓÒÚ‚‡Ú‡.

≈‚ÓÔÂÈÒÍËÚÂ ÒÚÛÍÚÛÌË ÙÓÌ‰Ó‚Â 
Ë ‡Á‚ËÚËÂÚÓ Ì‡ Â„ËÓÌËÚÂ
‘ËÌ‡ÌÒË‡ÌÂÚÓ ÓÚ ÒÚ‡Ì‡ Ì‡ Â‚ÓÔÂÈÒÍËÚÂ ÒÚÛÍ-

ÚÛÌË ÙÓÌ‰Ó‚Â Â Ì‡ÒÓ˜ÂÌÓ Í˙Ï Ò˙Á‰‡‚‡ÌÂ Ì‡ ÛÒÎÓ‚Ëˇ
Á‡ ÛÒÍÓÂÌÓ Ë ÍÓÌÍÛÂÌÚÓÒÔÓÒÓ·ÌÓ ‡Á‚ËÚËÂ Ì‡ Â-
„ËÓÌËÚÂ, ÔÓ‰‰˙Ê‡ÌÂ Ì‡ ËÍÓÌÓÏË˜ÂÒÍËˇ ËÏ ‡ÒÚÂÊ Ë
‡ÁÍË‚‡ÌÂ Ì‡ ÌÓ‚Ë ‡·ÓÚÌË ÏÂÒÚ‡.

–Â„ËÓÌ‡ÎÌ‡Ú‡ ÔÓÎËÚËÍ‡ Ì‡ ≈‚ÓÔÂÈÒÍËˇ Ò˙˛Á Â ÓÒ-
ÌÓ‚‡Ì‡ Ì‡ ÙËÌ‡ÌÒÓ‚‡ ÒÓÎË‰‡ÌÓÒÚ, Ú˙È Í‡ÚÓ ˜‡ÒÚ ÓÚ
ÔËÌÓÒ‡ Ì‡ ‚ÒˇÍ‡ ÒÚ‡Ì‡ ˜ÎÂÌÍ‡ Í˙Ï ·˛‰ÊÂÚ‡ Ì‡
Œ·˘ÌÓÒÚÚ‡ ÒÂ Ì‡ÒÓ˜‚‡ Í˙Ï ÔÓ-ÒÎ‡·Ó ‡Á‚ËÚËÚÂ Â„Ë-
ÓÌË. «‡ ÔÂËÓ‰‡ 2000 - 2006 „. ÚÂÁË ÔÂı‚˙ÎˇÌËˇ ˘Â
‚˙ÁÎËÁ‡Ú Ì‡ Â‰Ì‡ ÚÂÚ‡ ÓÚ ·˛‰ÊÂÚ‡ Ì‡ Œ·˘ÌÓÒÚÚ‡2:

ï 195 ÏÎ‰. Â‚Ó ˘Â ·˙‰‡Ú ÔÂ‰ÓÒÚ‡‚ÂÌË ÓÚ —ÚÛÍ-
ÚÛÌËÚÂ ÙÓÌ‰Ó‚Â (≈‚ÓÔÂÈÒÍË ÙÓÌ‰ Á‡ Â„ËÓÌ‡Î-
ÌÓ ‡Á‚ËÚËÂ, ≈‚ÓÔÂÈÒÍË ÒÓˆË‡ÎÂÌ ÙÓÌ‰, ‘ËÌ‡Ì-
ÒÓ‚ ËÌÒÚÛÏÂÌÚ Á‡ ‡Á‚ËÚËÂ Ì‡ Ë·ÓÎÓ‚‡ Ë ÒÂÎ-
ÒÍÓÚÓ ÒÚÓÔ‡ÌÒÚ‚Ó, √‡‡ÌˆËÓÌÂÌ ÙÓÌ‰);

ï 18 ÏÎ‰. Â‚Ó ˘Â ·˙‰‡Ú ÔÂ‰ÓÒÚ‡‚ÂÌË ÓÚ ‘ÓÌ‰‡
Á‡ ÒÓˆË‡ÎÌÓ Ë ËÍÓÌÓÏË˜ÂÒÍÓ Ò·ÎËÊ‡‚‡ÌÂ (Ú.Ì‡.
 ÓıÂÁËÓÌÂÌ ÙÓÌ‰).

ŒÔÓÎÁÓÚ‚Óˇ‚‡ÌÂÚÓ Ì‡ ÚÂÁË ÒÂ‰ÒÚ‚‡ ËÁËÒÍ‚‡
ÓÒË„Ûˇ‚‡ÌÂÚÓ Ì‡ ÌÂÓ·ıÓ‰ËÏÓÚÓ Ò˙ÙËÌ‡ÌÒË‡ÌÂ ÓÚ
ÒÚ‡ÌËÚÂ ˜ÎÂÌÍË. –ÂÒÛÒÌËÚÂ Á‡ÚÛ‰ÌÂÌËˇ, Ò ÍÓËÚÓ ÒÂ
Ò·Î˙ÒÍ‚‡Ú ‰˙Ê‡‚ËÚÂ ÔÂÁ ÔÓÒÎÂ‰ÌËÚÂ ‰ÂÒÂÚËÎÂÚËˇ,
ÔÓÏÂÌËı‡ ‡ÍˆÂÌÚ‡ Ì‡ Â‚ÓÔÂÈÒÍËÚÂ ‰ÂÏÓÍ‡ˆËË Ë „Ó
Ì‡ÒÓ˜Ëı‡ Í˙Ï Œ·˘ÌÓÒÚÚ‡ Ë ÌÂÈÌËˇ ‚˙ÚÂ¯ÂÌ ÔÓÚÂÌ-
ˆË‡Î. “‡Í‡ Á‡ÔÓ˜Ì‡ „ÎÓ·‡ÎÌËˇÚ ÔÓˆÂÒ Ì‡ Ú˙ÒÂÌÂ Ì‡
‚˙ÚÂ¯ÌË ÂÁÂ‚Ë, ‡ÁÍË‚‡ÌÂ Ì‡ ÌÓ‚Ë ‚˙ÁÏÓÊÌÓÒÚË
Ë ÒÓ·ÒÚ‚ÂÌ ÔÓÚÂÌˆË‡Î, ÍÓÈÚÓ ‰Ó ÚÓÁË ÏÓÏÂÌÚ ·Â ÚÂË-
ÚÓËˇ Â‰ËÌÒÚ‚ÂÌÓ Ì‡ ‰˙Ê‡‚‡Ú‡. √ÎÓ·‡ÎÌËÚÂ ÒÓˆË‡Î-
ÌÓ-ËÍÓÌÓÏË˜ÂÒÍË ÔÓÏÂÌË Ì‡ÒÓ˜Ëı‡ ‚ÌËÏ‡ÌËÂÚÓ Ì‡
‰˙Ê‡‚ÌËÚÂ, Â„ËÓÌ‡ÎÌËÚÂ Ë ÏÂÒÚÌËÚÂ ‚Î‡ÒÚË ‚˙ıÛ
Â„ËÓÌ‡ÎÌÓÚÓ ‡Á‚ËÚËÂ, ÍÓÂÚÓ ˆÂÎË ÔÓ‰Ó·ˇ‚‡ÌÂÚÓ
Ì‡ ÒÓˆË‡ÎÌ‡Ú‡ Ë ËÍÓÌÓÏË˜ÂÒÍ‡Ú‡ ÒÂ‰‡ Ì‡ ·‡Á‡Ú‡ Ì‡
‡ÍÚË‚ÌÓÚÓ ËÁÔÓÎÁ‚‡ÌÂ Ì‡ ‡ÎÚÂÌ‡ÚË‚ÌË ÏÂÚÓ‰Ë Ë ÔÓ‰-
ıÓ‰Ë ‚ ÚˇıÌÓÚÓ ÛÔ‡‚ÎÂÌËÂ Ë ÙËÌ‡ÌÒË‡ÌÂ. –ˇÁÍÓ
ÔÓÏÂÌˇ˘‡Ú‡ ÒÂ ÏÂÊ‰ÛÌ‡Ó‰Ì‡ ÒÂ‰‡ Ë ÓÎˇÚ‡ Ì‡

‘ËÌ‡ÌÒË‡ÌÂ

¬≈—“» - 200614

2 ¬Ê. –Â„ËÓÌ‡ÎÌ‡ ÔÓÎËÚËÍ‡ Ì‡ ≈—, ‘ÓÌ‰‡ˆËˇ Á‡ ‡Á‚ËÚËÂ Ì‡
ÔÂ‰ÔËÂÏ‡˜ÂÒÚ‚ÓÚÓ, www.fed-bg.org/bg/project_1.html



‰˙Ê‡‚‡Ú‡ ‰Ó‚Â‰Óı‡ ‰Ó ‚ÒÂ ÔÓ-‡ÍÚË‚ÌÓÚÓ ÔËÎ‡„‡ÌÂ
Ì‡ ‡ÁÎË˜ÌËÚÂ ‚Ë‰Ó‚Â Ô‡ÚÌ¸ÓÒÚ‚‡ ÏÂÊ‰Û ÔÛ·ÎË˜-
ÌËˇ Ë ˜‡ÒÚÌËˇ ÒÂÍÚÓ ‚ Â„ËÓÌ‡ÎÌ‡Ú‡ ÔÓÎËÚËÍ‡ Ò ˆÂÎ
ÓÒË„Ûˇ‚‡ÌÂ Ì‡ ·‡Î‡ÌÒË‡ÌÓ ‡Á‚ËÚËÂ Ì‡ Â„ËÓÌËÚÂ.

œ‡ÚÌ¸ÓÒÚ‚‡Ú‡ ‚ Â„ËÓÌ‡ÎÌ‡Ú‡ ÔÓÎËÚËÍ‡
¬ ÔÓˆÂÒ‡ Ì‡ ÒÚ‡ÚÂ„Ë˜ÂÒÍÓÚÓ ÔÎ‡ÌË‡ÌÂ Ì‡

Â„ËÓÌ‡ÎÌ‡Ú‡ ÔÓÎËÚËÍ‡ Ë ÔÓ„‡ÏË‡ÌÂÚÓ Ò‡ ÔË‚ÎÂ-
˜ÂÌË „ÓÎˇÏ ·ÓÈ ÒÓˆË‡ÎÌÓ-ËÍÓÌÓÏË˜ÂÒÍË Ô‡ÚÌ¸ÓË
Ë ÌÂÔ‡‚ËÚÂÎÒÚ‚ÂÌË Ó„‡ÌËÁ‡ˆËË Ò ˆÂÎ ÔÓÒÚË„‡ÌÂ Ì‡
ÔÓ-„ÓÎˇÏ‡ ÔÓÁ‡˜ÌÓÒÚ, Ó·ÂÍÚË‚ÌÓÒÚ Ë ÂÙËÍ‡ÒÌÓÒÚ Ì‡
ˆˇÎÓÒÚÌËˇ ÔÓˆÂÒ.

—˙˘ÂÒÚ‚Û‚‡Ú ‡ÁÌÓÓ·‡ÁÌË Ô‡ÚÌ¸ÓÒÚ‚‡: Ì‡ Ì‡-
ˆËÓÌ‡ÎÌÓ Ë ÏÂÒÚÌÓ ‡‚ÌË˘Â, ‰ÊÓÈÌÚ Ô‡ÚÌ¸ÓÒÚ‚‡,
ÏÂÊ‰Û Ï‡ÎÍËˇ Ë „ÓÎÂÏËˇ ·ËÁÌÂÒ, ÏÂÊ‰Û ÌÂÔ‡‚ËÚÂÎ-
ÒÚ‚ÂÌËÚÂ Ó„‡ÌËÁ‡ˆËË, ÔÓÙÒ˙˛ÁËÚÂ Ë ‰. œË ‡Á‡-
·ÓÚ‚‡ÌÂÚÓ Ì‡ Â„ËÓÌ‡ÎÌ‡Ú‡ Ë ÏÂÒÚÌ‡Ú‡ ÔÓÎËÚËÍ‡ ÒÂ
ËÁÔÓÎÁ‚‡Ú ÔÂ‰ËÏÌÓ ÒÓˆË‡ÎÌÓ-ËÍÓÌÓÏË˜ÂÒÍËÚÂ
Ô‡ÚÌ¸ÓÒÚ‚‡.

—ÓˆË‡ÎÌÓ-ËÍÓÌÓÏË˜ÂÒÍË Ô‡ÚÌ¸ÓÒÚ‚‡ ÒÂ ËÁ-
„‡Ê‰‡Ú ÏÂÊ‰Û ‚Î‡ÒÚÚ‡ Ë ÌÂÈÌËÚÂ ÒÓˆË‡ÎÌÓ-ËÍÓÌÓÏË-
˜ÂÒÍË Ô‡ÚÌ¸ÓË Ò ˆÂÎ ‡Á‡·ÓÚ‚‡ÌÂ Ë ËÁÔ˙ÎÌÂÌËÂ Ì‡
ÍÓÌÍÂÚÌË ÔÓÎËÚËÍË, Ó·ÒÎÛÊ‚‡˘Ë ‡ÁÎË˜ÌËÚÂ ‡‚ÌË-
˘‡ Ì‡ ÛÔ‡‚ÎÂÌËÂ. ŒÒÌÓ‚ÌËÚÂ ÒÚÛÍÚÛË Ì‡ ÚÂÁË ÒÓ-
ˆË‡ÎÌÓ-ËÍÓÌÓÏË˜ÂÒÍË Ô‡ÚÌ¸ÓÒÚ‚‡ Ò‡ ‡ÁÎË˜ÌËÚÂ
Ó·˘ÂÒÚ‚ÂÌË Ò˙‚ÂÚË, Ò˙Á‰‡‰ÂÌË Ò ˆÂÎ Ó·Â‰ËÌˇ‚‡ÌÂ Ì‡
ÛÒËÎËˇÚ‡ Ì‡ ÓÒÌÓ‚ÌËÚÂ ‡ÍÚ¸ÓË Á‡ ÔÓ‰Ó·ˇ‚‡ÌÂ Ì‡
ÛÔ‡‚ÎÂÌËÂÚÓ, ÔÓ‚ÂÊ‰‡ÌÂ Ì‡ ÔÓÎËÚËÍËÚÂ Ë ÓÒ˙˘ÂÒÚ-
‚ˇ‚‡ÌÂ Ì‡ ÏÓÌËÚÓËÌ„ ‚ ‰‡‰ÂÌËˇ ÒÂÍÚÓ.

¬ ¡˙Î„‡Ëˇ ÒÓˆË‡ÎÌÓ-ËÍÓÌÓÏË˜ÂÒÍËÚÂ Ô‡ÚÌ¸Ó-
ÒÚ‚‡ Í‡ÚÓ ˆˇÎÓ Ò‡ ÁÌ‡˜ËÚÂÎÌÓ ÔÓ-‡Á‚ËÚË ÓÚ ÔÛ·ÎË˜-
ÌÓ-˜‡ÒÚÌËÚÂ. —ÓˆË‡ÎÌËÚÂ Ô‡ÚÌ¸ÓË Û˜‡ÒÚ‚‡Ú ÔË
‡Á‡·ÓÚ‚‡ÌÂÚÓ Ë ÔÓ‚ÂÊ‰‡ÌÂÚÓ Ì‡ ‡ÁÎË˜ÌËÚÂ ÒÂÍ-
ÚÓÌË Ë Â„ËÓÌ‡ÎÌË ÔÓÎËÚËÍË Ì‡ Ì‡ˆËÓÌ‡ÎÌÓ, Â„ËÓ-
Ì‡ÎÌÓ Ë ÏÂÒÚÌÓ ‡‚ÌË˘Â. ŒÒÌÓ‚ÌËÚÂ ÒÚÛÍÚÛË Ì‡ ÚÂ-
ÁË ÒÓˆË‡ÎÌÓ-ËÍÓÌÓÏË˜ÂÒÍË Ô‡ÚÌ¸ÓÒÚ‚‡ Ò‡ Ì‡È-˜ÂÒ-
ÚÓ ‡ÁÎË˜ÌËÚÂ Ó·˘ÂÒÚ‚ÂÌË Ò˙‚ÂÚË, Ò˙Á‰‡‰ÂÌË Ò ˆÂÎ
Ó·Â‰ËÌˇ‚‡ÌÂ Ì‡ ÛÒËÎËˇÚ‡ Ì‡ ÓÒÌÓ‚ÌËÚÂ ‡ÍÚ¸ÓË Á‡
ÔÓ‰Ó·ˇ‚‡ÌÂÚÓ Ì‡ ÛÔ‡‚ÎÂÌËÂÚÓ, ÔÓ‚ÂÊ‰‡ÌÂÚÓ Ë ÏÓ-
ÌËÚÓËÌ„‡ Ì‡ ÔÓÎËÚËÍ‡Ú‡ Ì‡ ‰‡‰ÂÌ ÒÂÍÚÓ. œ‡ÍÚËÍ‡-
Ú‡ ÔÓÍ‡Á‚‡, ˜Â ÍÓÌÒÓÎË‰Ë‡ÌÂÚÓ Ë ÙÛÌÍˆËÓÌË‡ÌÂÚÓ
Ì‡ ÔÓ‰Ó·ÌË Ó·˘ÂÒÚ‚ÂÌË Ó„‡ÌË ‚ ÒÚ‡Ì‡Ú‡ Â ‰ÓÒÚ‡
‡ÁÌÓÓ·‡ÁÌÓ. œÓÌˇÍÓ„‡ ÚÂ ÒÂ Â„Î‡ÏÂÌÚË‡Ú ÓÚ ÌÓ-
Ï‡ÚË‚ÌË ËÎË ÔÓ‰ÌÓÏ‡ÚË‚ÌË ‰ÓÍÛÏÂÌÚË, Í‡Í˙‚ÚÓ Â
ÔËÏÂ˙Ú Ò˙Ò «‡ÍÓÌ‡ Á‡ Â„ËÓÌ‡ÎÌÓÚÓ ‡Á‚ËÚËÂ Ë
Â„Î‡ÏÂÌÚË‡ÌËÚÂ ‚ ÌÂ„Ó –Â„ËÓÌ‡ÎÌË Ò˙‚ÂÚË Á‡ ‡Á-
‚ËÚËÂ, Œ·Î‡ÒÚÌË Ò˙‚ÂÚË Á‡ ‡Á‚ËÚËÂ Ë Ó·˘ËÌÒÍË „Û-
ÔË. ¬ ‰Û„Ë ÒÎÛ˜‡Ë ÔÓ‰Ó·ÌË Ó·˘ÂÒÚ‚ÂÌË Ò˙‚ÂÚË ÒÂ
Ò˙Á‰‡‚‡Ú Ì‡ ·‡Á‡Ú‡ Ì‡ ÒÔÓ‡ÁÛÏÂÌËˇ Ë ‰Ó„Ó‚ÓÂÌÓÒ-
ÚË ÏÂÊ‰Û Á‡ËÌÚÂÂÒÓ‚‡ÌËÚÂ ÒÚ‡ÌË. œÓ·ÎÂÏ˙Ú Â, ˜Â
ÚÂÁË Ò˙‚ÂÚË ÌÂ ÒÂ ËÁÔÓÎÁ‚‡Ú ‡ˆËÓÌ‡ÎÌÓ.

Õ‡ˆËÓÌ‡ÎÌ‡Ú‡ ÓÔÂ‡ÚË‚Ì‡ ÔÓ„‡Ï‡ Á‡ Â„ËÓÌ‡Î-
ÌÓ ‡Á‚ËÚËÂ Â ÓÒÌÓ‚ÌËˇÚ ÔÓ„‡ÏÂÌ ‰ÓÍÛÏÂÌÚ Á‡ Â-
ÒÛÒÌÓ ÓÒË„Ûˇ‚‡ÌÂ Ì‡ Â„ËÓÌ‡ÎÌÓÚÓ ‡Á‚ËÚËÂ. ¬ ÌÂ-
„Ó Ò‡ ÔÓÒÓ˜ÂÌË ÔËÓËÚÂÚÌËÚÂ Ó·Î‡ÒÚË Á‡ ÔÓÒÚË„‡ÌÂ-
ÚÓ Ì‡ ÛÒÚÓÈ˜Ë‚Ó ‡Á‚ËÚËÂ Ì‡ Â„ËÓÌËÚÂ ‚ ÒÚ‡Ì‡Ú‡, Ò

ÍÓËÚÓ Úˇ·‚‡ ‰‡ ÒÂ Ò˙Ó·‡Áˇ‚‡Ú ÏÂÒÚÌËÚÂ Ë Â„ËÓÌ‡Î-
ÌËÚÂ Ô‡ÚÌ¸ÓÒÚ‚‡.

«‡ ÔÓÒÚË„‡ÌÂ ˆÂÎËÚÂ Ì‡ Â„ËÓÌ‡ÎÌ‡Ú‡ ÔÓÎËÚËÍ‡ ÓÒ-
ÌÓ‚Ì‡ ÓÎˇ ‚ ·˙‰Â˘Â ˘Â Ë„‡ˇÚ Ó·˘ËÌËÚÂ Ë ÚˇıÌ‡Ú‡
„ÓÚÓ‚ÌÓÒÚ Á‡ ‡Á‡·ÓÚ‚‡ÌÂÚÓ Ë ËÁÔ˙ÎÌÂÌËÂÚÓ Ì‡ ÔÓ-
ÂÍÚË, ÍÓËÚÓ ˘Â ÒÂ ÙËÌ‡ÌÒË‡Ú ÓÚ —ÚÛÍÚÛÌËÚÂ ÙÓÌ-
‰Ó‚Â. «‡ ‰‡ ÒÂ ÔÓÒÚË„ÌÂ ÚÓ‚‡ ËÁËÒÍ‚‡ÌÂ, Úˇ·‚‡ ‰‡ ÒÂ
Ì‡ÏÂË Â¯ÂÌËÂ Ì‡ ÚËÚÂ ÓÒÌÓ‚ÌË ÔÂ‰ËÁ‚ËÍ‡ÚÂÎ-
ÒÚ‚‡, ÒÚÓˇ˘Ë ÔÂ‰ Ó·˘ËÌËÚÂ:

ï ËÁ„‡Ê‰‡ÌÂ Ì‡ Í‡Ô‡ˆËÚÂÚ;
ï ÔÓ‰„ÓÚÓ‚Í‡ Ì‡ ÔÓÂÍÚË;
ï ÔÓ‰„ÓÚÓ‚Í‡ Á‡ ËÁÔÓÎÁ‚‡ÌÂ Ì‡ ÙËÌ‡ÌÒÓ‚Ë ËÌÒÚÛ-

ÏÂÌÚË Ë ÔÛ·ÎË˜ÌÓ-˜‡ÒÚÌË Ô‡ÚÌ¸ÓÒÚ‚‡.

»ÁÓÒÚ‡‚‡ÌÂÚÓ Ì‡ Ì‡¯‡Ú‡ ÒÚ‡Ì‡ ‚ Ó·Î‡ÒÚÚ‡ Ì‡ Ó·-
˘ËÌÒÍËÚÂ ËÌ‚ÂÒÚËˆËË Â Ù‡ÍÚ. —˙ÒÚÓˇÌËÂÚÓ Ì‡ Ó·˘ËÌ-
ÒÍËÚÂ ËÌ‚ÂÒÚËˆËË ÒÔˇÏÓ ‰Û„ËÚÂ Â‚ÓÔÂÈÒÍË ÒÚ‡ÌË
ÏÓÊÂ ‰‡ ÒÂ ‚Ë‰Ë ÓÚ ÒÎÂ‰‚‡˘ËÚÂ ÙË„ÛË (‚Ê. ÙË„. 1 Ë
ÙË„. 2)3.

ƒ‡ÌÌËÚÂ ÌÂ‰‚ÛÒÏËÒÎÂÌÓ ÔÓÍ‡Á‚‡Ú, ˜Â ÎËÔÒ‡Ú‡ Ì‡
Â‡ÎÌË ÙËÌ‡ÌÒÓ‚Ë ÂÒÛÒË ‚ Ó·˘ËÌËÚÂ Ë ÚˇıÌÓÚÓ ËÁ-
ÔÓÎÁ‚‡ÌÂ Á‡ ÔÓ‰Ó·ˇ‚‡ÌÂ Ì‡ ËÌÙ‡ÒÚÛÍÚÛ‡Ú‡ Ë  ÒÓ-

‘ËÌ‡ÌÒË‡ÌÂ
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‘Ë„. 1.

‘Ë„. 2.

3 ÃÂÊ‰ÛÌ‡Ó‰ÂÌ ÒÂÏËÌ‡ Ì‡ ¡‡ÌÍ‡ ƒ— , 21.02.2006 „., 
ƒËÏ˜Ó ÃËı‡ÎÂ‚ÒÍË, Á‡ÏÂÒÚÌËÍ-ÏËÌËÒÚ˙ Ì‡ Â„ËÓÌ‡ÎÌÓÚÓ
‡Á‚ËÚËÂ Ë ·Î‡„ÓÛÒÚÓÈÒÚ‚ÓÚÓ.



ˆË‡ÎÌ‡Ú‡ ÒÂ‰‡ Á‡ Ì‡ÒÂÎÂÌËÂÚÓ Â ÒÚ‡ÚÂ„Ë˜ÂÒÍË
ÔÓ·ÎÂÏ Á‡ ÛÒÔÂ¯ÌÓÚÓ ÛÒ‚Óˇ‚‡ÌÂ Ì‡ ÙÓÌ‰Ó‚ÂÚÂ.

ƒÛ„ÓÚÓ ÔÂ‰ËÁ‚ËÍ‡ÚÂÎÒÚ‚Ó Â ÔÓ‰„ÓÚÓ‚Í‡Ú‡ Ì‡
ÔÓÂÍÚË Ë „ÓÚÓ‚ÌÓÒÚÚ‡ Ì‡ Ó·˘ËÌËÚÂ ‰‡ ÔÂ‰Î‡„‡Ú ‰Ó·-
Â ‡Á‡·ÓÚÂÌË ÔÓÂÍÚË, ÍÓËÚÓ ‰‡ ·˙‰‡Ú ÙËÌ‡ÌÒË‡-
ÌË ÓÚ —ÚÛÍÚÛÌËÚÂ ÙÓÌ‰Ó‚Â. ƒÓÒÂ„‡¯ÌËˇÚ ÓÔËÚ ‚ ÓÒ˙-
˘ÂÒÚ‚ˇ‚‡ÌÂÚÓ Ì‡ ÔÓÂÍÚË ‰‡‚‡ ‚˙ÁÏÓÊÌÓÒÚ ‰‡ ·˙‰‡Ú
Ì‡Ô‡‚ÂÌË ÌˇÍÓË ÓÒÌÓ‚ÌË ËÁ‚Ó‰Ë Á‡ Ì‡È-˜ÂÒÚÓ ÒÂ-
˘‡ÌËÚÂ „Â¯ÍË Ë ÒÎ‡·ÓÒÚË. “Â ÏÓ„‡Ú ‰‡ ·˙‰‡Ú Ó·Ó·˘Â-
ÌË, Í‡ÍÚÓ ÒÎÂ‰‚‡:

ï ·Â‰ÂÌ Ë ÌÂ‰ÓÒÚ‡Ú˙˜ÌÓ Á‡‰˙Î·Ó˜ÂÌ ‡Ì‡ÎËÁ Ì‡ Ò˙-
˘ÂÒÚ‚Û‚‡˘‡Ú‡ ÒËÚÛ‡ˆËˇ;

ï ÌÂ‰ÓÒÚ‡Ú˙˜ÌÓ ˇÒÌ‡ ÒÚ‡ÚÂ„Ë˜ÂÒÍ‡ ‡ÏÍ‡;
ï ÌÂ‰ÓÒÚ‡Ú˙˜ÌÓ ‰Ó·Ó ÔÎ‡ÌË‡ÌÂ;
ï ÙÓÏÛÎË‡ÌÂ Ì‡ ÌÂˇÒÌË ËÎË ÌÂÂ‡ÎËÒÚË˜ÌË ˆÂÎË; 
ï ÚÛ‰ÌÓ ÛÒÚ‡ÌÓ‚ˇ‚‡ÌÂ Ì‡ ‚ÎËˇÌËÂÚÓ Ì‡ ÔÓÂÍÚ‡;
ï ÔÂ‰Î‡„‡ÌÂ Ì‡ Í‡ÚÍÓÒÓ˜ÌË ‰ÂÈÒÚ‚Ëˇ ·ÂÁ ˇÒÌ‡

‰˙Î„ÓÒÓ˜Ì‡ ‚ËÁËˇ;
ï ÌÂ‰ÓÒÚ‡Ú˙˜ÌÓ Ò˙Ó·‡Áˇ‚‡ÌÂ Ò ÔÓÚÂÌˆË‡ÎÌËÚÂ

ËÒÍÓ‚Â ÔË ÓÒ˙˘ÂÒÚ‚ˇ‚‡ÌÂÚÓ Ì‡ ÔÓÂÍÚ‡;
ï ÔÂÌÂ·Â„‚‡ÌÂ Ì‡ Ù‡ÍÚÓËÚÂ, ÍÓËÚÓ Ò‡ Ò‚˙Á‡ÌË

Ò ‰˙Î„ÓÚ‡ÈÌ‡Ú‡ ÛÒÚÓÈ˜Ë‚ÓÒÚ Ì‡ ÔÓÂÍÚ‡ Ë ÔÓÎÁË-
ÚÂ ÓÚ ÌÂ„Ó;

ï ÌÂÚÓ˜Ì‡ Ë ÌÂÔ˙ÎÌ‡ ‰ÓÍÛÏÂÌÚ‡ˆËˇ ÔÓ ÔÓÂÍÚ‡;
ï ÔÂ‰ÎÓÊÂÌËˇ Á‡ ÔÓÂÍÚË, ÍÓËÚÓ ÌÂ Ò‡ ÂÎÂ‚‡ÌÚÌË

Á‡ ·ÂÌÂÙËˆËÂÌÚËÚÂ.

“ÂÁË ÔÓ·ÎÂÏË, ‰ÓÔ˙ÎÌÂÌË Ò ÙËÌ‡ÌÒÓ‚ËÚÂ Á‡ÚÛ‰-
ÌÂÌËˇ Ì‡ Ó·˘ËÌËÚÂ, Ò‡ ÒÂËÓÁÌ‡ Á‡ÔÎ‡ı‡, ÍÓˇÚÓ ÏÓÊÂ
‰‡ ÒÂ ÔÂ‚˙ÌÂ ‚  ÔÂÔˇÚÒÚ‚ËÂ Á‡ ÛÒÚÓÈ˜Ë‚ÓÚÓ Ë ·‡-
Î‡ÌÒË‡ÌÓ ‡Á‚ËÚËÂ Ì‡ Â„ËÓÌËÚÂ Ë Á‡ ÂÙÂÍÚË‚ÌÓÚÓ
ËÁÔÓÎÁ‚‡ÌÂ Ì‡ —ÚÛÍÚÛÌËÚÂ ÙÓÌ‰Ó‚Â.

–ÓÎˇÚ‡ Ì‡ Ô‡ÚÌ¸ÓÒÚ‚‡Ú‡ 
Ì‡ Ó·˘ËÌÒÍÓ ‡‚ÌË˘Â
—ÔÓÂ‰ Õ‡ˆËÓÌ‡ÎÌ‡Ú‡ ÒÚ‡ÚÂ„Ëˇ Á‡ Â„ËÓÌ‡ÎÌÓ

‡Á‚ËÚËÂ Á‡ Á‡‰˙Î·Ó˜‡‚‡ÌÂ Ì‡ ÔÓˆÂÒ‡ Ì‡ ÙËÌ‡ÌÒÓ-
‚‡Ú‡ ‰ÂˆÂÌÚ‡ÎËÁ‡ˆËˇ Ò‡ ÌÂÓ·ıÓ‰ËÏË Â‰Ëˆ‡ ÔÓÏÂ-
ÌË, ÍÓËÚÓ ˘Â: ÔÂ‰ÓÒÚ‡‚ˇÚ Ô‡‚ÓÏÓ˘Ëˇ Ì‡ Ó·˘ËÌËÚÂ
ÔË ÓÔÂ‰ÂÎˇÌÂ ‡ÁÏÂ‡ Ì‡ ÏÂÒÚÌËÚÂ ‰‡Ì˙ˆË, Í‡ÍÚÓ Ë
‚Ë‰‡ Ë ‡ÁÏÂ‡ Ì‡ ÏÂÒÚÌËÚÂ Ú‡ÍÒË; ÓÔÂ‰ÂÎˇÌÂ Ì‡
Ú‡ÈÌË Á‡ÍÓÌÓ‚Ë ÒÓ·ÒÚ‚ÂÌË ÔËıÓ‰ÓËÁÚÓ˜ÌËˆË; ÔËÂ-
Ï‡ÌÂ Ì‡ Á‡ÍÓÌÓ‰‡ÚÂÎÒÚ‚Ó, Â„Î‡ÏÂÌÚË‡˘Ó Ó·ÎÂÍ˜Â-
ÌË ÔÓˆÂ‰ÛË Á‡ ÂÏËÚË‡ÌÂ Ì‡ ‰˙Î„ ÓÚ Ó·˘ËÌËÚÂ; ÔÓ-
„ÓÎˇÏ ‰ÓÒÚ˙Ô Ì‡ „‡Ê‰‡ÌËÚÂ Ë ÙËÏËÚÂ ‰Ó ËÌÙÓÏ‡-
ˆËˇÚ‡ Á‡ ·˛‰ÊÂÚÌËÚÂ ÔÓ„ÌÓÁË Ë ÂÁÛÎÚ‡ÚËÚÂ ÓÚ
ËÁÔ˙ÎÌÂÌËÂÚÓ Ì‡ Ó·˘ËÌÒÍËÚÂ ·˛‰ÊÂÚË; ÔÓ‰Ó·ˇ‚‡ÌÂ
Ì‡ ÛÒÎÓ‚ËˇÚ‡ Á‡ ÓÚ‰‡‚‡ÌÂ Ì‡ Ó·˘ËÌÒÍ‡ ÒÓ·ÒÚ‚ÂÌÓÒÚ
ÔÓ‰ Ì‡ÂÏ Ò ˆÂÎ Ò˙Á‰‡‚‡ÌÂ Ì‡ ËÌ‚ÂÒÚËˆËÓÌÂÌ ÍÎËÏ‡Ú,
Ì‡Ò˙˜‡‚‡˘ ‡Á‚ËÚËÂÚÓ Ì‡ Ï‡ÎÍËˇ Ë ÒÂ‰ÌËˇ ·ËÁÌÂÒ;
ËÁ„‡Ê‰‡ÌÂ Ì‡ ÔÛ·ÎË˜ÌÓ-˜‡ÒÚÌË Ô‡ÚÌ¸ÓÒÚ‚‡ Á‡ ÙË-
Ì‡ÌÒË‡ÌÂ Ì‡ Ò˙‚ÏÂÒÚÌË ÔÓÂÍÚË Á‡ Â„ËÓÌ‡ÎÌÓ Ë
ÏÂÒÚÌÓ ‡Á‚ËÚËÂ Ë ‰.

«‡ Â‡ÎËÁ‡ˆËˇÚ‡ Ì‡ ÙËÌ‡ÌÒÓ‚‡Ú‡ ‰ÂˆÂÌÚ‡ÎËÁ‡-
ˆËˇ Â ÌÂÓ·ıÓ‰ËÏÓ Ó˘Â:

ï ‰‡ ÒÂ Ì‡Ô‡‚Ë ˇÒÌÓ ‡Á„‡ÌË˜ÂÌËÂ Ì‡ ÓÚ„Ó‚Ó-
ÌÓÒÚËÚÂ ÔÓ ÓÚÌÓ¯ÂÌËÂ Ì‡ Ò˙ÙËÌ‡ÌÒË‡ÌÂÚÓ ÏÂÊ-
‰Û ˆÂÌÚ‡ÎÌËÚÂ ‰˙Ê‡‚ÌË Ó„‡ÌË Ë Ó·˘ËÌËÚÂ;

ï ‰‡ ÒÂ Â„Î‡ÏÂÌÚË‡Ú ÏÂı‡ÌËÁÏËÚÂ, ÒÚËÏÛÎË‡˘Ë
Û˜‡ÒÚËÂÚÓ Ì‡ ˜‡ÒÚÌËˇ ÒÂÍÚÓ Ë ÏÂÊ‰ÛÓ·˘ËÌÒÍÓÚÓ
ÍÓÓÔÂË‡ÌÂ Á‡ ÏÓ·ËÎËÁË‡ÌÂ Ì‡ ÂÒÛÒËÚÂ Ì‡
ÏÂÒÚÌÓ ‡‚ÌË˘Â.

“ÂÁË ÒÚ˙ÔÍË ·Ëı‡ ÛÒÍÓËÎË ËÌ‚ÂÒÚËˆËÓÌÌËÚÂ ÔÓ-
ˆÂÒË ‚ Ó·˘ËÌËÚÂ, ·Ëı‡ ÓÒË„ÛËÎË ËÌÙ‡ÒÚÛÍÚÛÌÓÚÓ
ËÏ Ó·ÌÓ‚ÎÂÌËÂ ˜ÂÁ ÔË‚ÎË˜‡ÌÂ Ì‡ ˜‡ÒÚÌËÚÂ ÙËÌ‡Ì-
ÒÓ‚Ë ÂÒÛÒË Ë Ú‡ÌÒÙÓÏË‡ÌÂÚÓ ËÏ ÓÚ Ò‚Ó·Ó‰ÌË
Ô‡Ë˜ÌË ÂÒÛÒË ‚ "‡·ÓÚÂ˘" Í‡ÔËÚ‡Î.

¬ ÌÓ‚ËÚÂ ÛÒÎÓ‚Ëˇ Ó·˘ËÌËÚÂ ˘Â Úˇ·‚‡ ‰‡ ‡Á˜ËÚ‡Ú
‚ ÏÌÓ„Ó ÔÓ-„ÓÎˇÏ‡ ÒÚÂÔÂÌ Ì‡ ÒÓ·ÒÚ‚ÂÌËˇ ÒË Í‡Ô‡ˆËÚÂÚ
Ë ÂÒÛÒË Á‡ ÙËÌ‡ÌÒË‡ÌÂ Ì‡ ÔÓ‰„ÓÚÓ‚Í‡Ú‡ Ì‡ ÔÓÂÍ-
ÚËÚÂ Ë ÚˇıÌÓÚÓ Ò˙ÙËÌ‡ÌÒË‡ÌÂ. ŒÚ Â‰Ì‡ ÒÚ‡Ì‡, ÚÓ‚‡
ÓÁÌ‡˜‡‚‡, ˜Â ÔË Ò˙ÒÚ‡‚ˇÌÂÚÓ Ì‡ ·˛‰ÊÂÚËÚÂ Ó·˘ËÌÒ-
ÍËÚÂ Ò˙‚ÂÚË ‚˙Á ÓÒÌÓ‚‡ Ì‡ ÓÔÂ‰ÂÎÂÌËÚÂ ÔËÓËÚÂÚË
Úˇ·‚‡ ‰‡ ÓÒË„Ûˇ‚‡Ú ÒÂ‰ÒÚ‚‡ Á‡ ‡Á‡·ÓÚ‚‡ÌÂ Ë Ò˙-
ÙËÌ‡ÌÒË‡ÌÂ Ì‡ ÔËÓËÚÂÚÌËÚÂ Á‡ Ó·˘ËÌ‡Ú‡ ÔÓÂÍ-
ÚË. ŒÚ ‰Û„‡ ÒÚ‡Ì‡, ÒÂ ËÁËÒÍ‚‡ ‚˙ÁÔËÂÏ‡ÌÂÚÓ Ì‡ ‡Í-
ÚË‚Ì‡ ÔÓÁËˆËˇ Á‡ ÏÓ·ËÎËÁË‡ÌÂ Ì‡ ‡ÎÚÂÌ‡ÚË‚ÌË Â-
ÒÛÒË ˜ÂÁ Ò˙Á‰‡‚‡ÌÂÚÓ Ì‡ Ô‡ÚÌ¸ÓÒÚ‚‡ Í‡ÍÚÓ Ò ÌÂ-
Ô‡‚ËÚÂÎÒÚ‚ÂÌËÚÂ Ó„‡ÌËÁ‡ˆËË, Ú‡Í‡ Ë Ò ˜‡ÒÚÌË ÙË-
ÏË Á‡ ‡ÍÛÏÛÎË‡ÌÂ Ì‡ ÒÂ‰ÒÚ‚‡ Ë ÂÒÛÒË. ƒÛ„ ÔÓ‰-
ıÓ‰ Á‡ ÓÒË„Ûˇ‚‡ÌÂ Ì‡ ÙËÌ‡ÌÒÓ‚Ë ÒÂ‰ÒÚ‚‡ Â ÍÓÓÔÂ-
Ë‡ÌÂÚÓ ÏÂÊ‰Û ÌˇÍÓÎÍÓ Ó·˘ËÌË, ÏÂÊ‰Û ‰˙Ê‡‚ÌË
ÒÚÛÍÚÛË, Ó·˘ËÌË Ë ˜‡ÒÚÂÌ ·ËÁÌÂÒ. «‡ Â‡ÎËÁË‡ÌÂ-
ÚÓ Ì‡ ÚÂÁË ‚˙ÁÏÓÊÌÓÒÚË Ò‡ ÌÂÓ·ıÓ‰ËÏË ÌÓ‚Ë ÙËÌ‡Ì-
ÒÓ‚Ë ËÁÚÓ˜ÌËˆË, ÙÓÏË Á‡ Ó·Â‰ËÌˇ‚‡ÌÂ Ë ËÌ‚ÂÒÚË‡-
ÌÂ ‚ ÍÓÌÍÂÚÌË ÔÓÂÍÚË.

¬˙‚ÂÊ‰‡ÌÂÚÓ Ì‡ ÔÂ‰ÔËÂÏ‡˜ÂÒÍËˇ ÔÓ‰ıÓ‰ ‚ Ó·-
˘ËÌËÚÂ ˘Â „Ë Ì‡Ô‡‚Ë ÔÓ-‡Ì„‡ÊË‡ÌË, ÔÓ-ÓÚ„Ó‚ÓÌË Ë
ÔÓ-ËÌËˆË‡ÚË‚ÌË. “ˇ·‚‡ ‰‡ ÒÂ ËÏ‡ ÔÂ‰‚Ë‰ Ë Ù‡ÍÚ˙Ú,
˜Â Â‰Ëˆ‡ Ó·˘ËÌË ÌÂ ÔËÚÂÊ‡‚‡Ú ‰Ó·‡ ËÍÓÌÓÏË˜ÂÒ-
Í‡ ·‡Á‡ Ë ÒÎÂ‰Ó‚‡ÚÂÎÌÓ ÌÂ ÏÓ„‡Ú ‰‡ Â‡ÎËÁË‡Ú ÌÂÓ·-
ıÓ‰ËÏËÚÂ ËÏ ÒÂ‰ÒÚ‚‡ ÔÓ Ô˙Úˇ Ì‡ ÒÓ·ÒÚ‚ÂÌËÚÂ ÒË ÔË-
ıÓ‰ÓËÁÚÓ˜ÌËˆË, Ú‡Í‡ ˜Â Â ÌÂÓ·ıÓ‰ËÏ‡ Ë ÚÂÁ‚‡ ÔÂ-
ˆÂÌÍ‡ Ì‡ ÒËÚÛ‡ˆËˇÚ‡.

ŒÔÂ‡ÚË‚ÌËÚÂ ÔÓ„‡ÏË Í‡ÚÓ ÙÓÏ‡ Ì‡ ÙËÌ‡ÌÒÓ‚Ó
Ò˙‰ÂÈÒÚ‚ËÂ ÓÚ —ÚÛÍÚÛÌËÚÂ ÙÓÌ‰Ó‚Â Ó·ı‚‡˘‡Ú ÒÂËˇ
ÓÚ Ò˙‚ÏÂÒÚËÏË ‰˙Î„ÓÒÓ˜ÌË ÏÂÍË, ÍÓËÚÓ ÏÓ„‡Ú ‰‡ ÒÂ
ÔËÎ‡„‡Ú Ò ÔÓÏÓ˘Ú‡ Ì‡ Â‰ËÌ ËÎË ÌˇÍÓÎÍÓ —ÚÛÍÚÛÌË
ÙÓÌ‰‡, Ì‡ Â‰ËÌ ËÎË ÔÓ‚Â˜Â ÙËÌ‡ÌÒÓ‚Ë ËÌÒÚÛÏÂÌÚË Ë
Ì‡ ≈‚ÓÔÂÈÒÍ‡Ú‡ ËÌ‚ÂÒÚËˆËÓÌÌ‡ ·‡ÌÍ‡. ¬ ÚÓÁË ÒÎÛ-
˜‡È ÒÂ ÔËÎ‡„‡ Ú.Ì‡. ËÌÚÂ„Ë‡Ì ÔÓ‰ıÓ‰ ‚ ÓÚ‰ÂÎÌË
Ó·˘ËÌË (ËÁ‡ÁÂÌ ˜ÂÁ ‡Á‡·ÓÚ‚‡ÌÂÚÓ Ì‡ ËÌ‰ËÍ‡ÚË‚-
ÌË ÙËÌ‡ÌÒÓ‚Ë Ú‡·ÎËˆË) Ò Ó„ÎÂ‰ Í‡Ì‰Ë‰‡ÚÒÚ‚‡ÌÂÚÓ ËÏ
Ò ÍÓÌÍÂÚÌË ÔÓÂÍÚË Á‡ ÙËÌ‡ÌÒË‡ÌÂ ÓÚ ‡ÁÎË˜ÌËÚÂ
ÙÓÌ‰Ó‚Â; ÔÓ‚ÂÊ‰‡ÌÂ Ì‡ ‰ËÙÂÂÌˆË‡Ì‡ ÔÓÎËÚËÍ‡
Á‡ ·‡Î‡ÌÒË‡ÌÓ Â„ËÓÌ‡ÎÌÓ ‡Á‚ËÚËÂ; ‡Á‚ËÚËÂ Ë
ÛÒ˙‚˙¯ÂÌÒÚ‚‡ÌÂ Ì‡ Ì‡ˆËÓÌ‡ÎÌ‡Ú‡ Ë Â„ËÓÌ‡ÎÌ‡Ú‡
ËÌÙ‡ÒÚÛÍÚÛÌ‡ Ò˙Ó˙ÊÂÌÓÒÚ (Â‚ÓÔÂÈÒÍË Ú‡ÌÒ-
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ÔÓÚÌË ÍÓË‰ÓË, √ œœ, ÚÂÎÂÍÓÏÛÌËÍ‡ˆËË) Ò Ó„ÎÂ‰
·˙ÁÓÚÓ ÔËÓ·˘‡‚‡ÌÂ Ì‡ ÒÚ‡Ì‡Ú‡ Í˙Ï Â‚ÓÔÂÈÒÍÓÚÓ
ÔÓÒÚ‡ÌÒÚ‚Ó; Ì‡Ò˙˜‡‚‡ÌÂ ‡Á‚ËÚËÂÚÓ, ÍÓÓÔÂË‡-
ÌÂÚÓ Ë Ò˙ÚÛ‰ÌË˜ÂÒÚ‚ÓÚÓ ‚ Ú‡ÌÒ„‡ÌË˜ÌËÚÂ ‡ÈÓÌË Ë
ÁÓÌË; Ò˙Á‰‡‚‡ÌÂ Ì‡ ËÌÒÚËÚÛˆËÓÌ‡ÎÌ‡ ËÌÙ‡ÒÚÛÍÚÛ-
‡, ÔÓ‰ÔÓÏ‡„‡˘‡ ÒÓˆË‡ÎÌÓ-ËÍÓÌÓÏË˜ÂÒÍÓÚÓ ‡Á‚Ë-
ÚËÂ Ë ÔÂ‰ÔËÂÏ‡˜ÂÒÍ‡Ú‡ ‡ÍÚË‚ÌÓÒÚ ‚ ÓÚ‰ÂÎÌËÚÂ Â-
„ËÓÌË; Ò˙Á‰‡‚‡ÌÂ Ì‡ Ì‡ˆËÓÌ‡ÎÌË ÙÓÌ‰Ó‚Â Á‡ Â„ËÓ-
Ì‡ÎÌÓ ‡Á‚ËÚËÂ, ˜ÂÁ ÍÓËÚÓ ‰‡ ÒÂ ÓÒË„ÛË Û˜‡ÒÚËÂÚÓ
Ì‡ ÒÚ‡Ì‡Ú‡ ‚ ÔÓ„‡ÏËÚÂ Á‡ Â„ËÓÌ‡ÎÌÓ Ò˙ÚÛ‰ÌË˜Â-
ÒÚ‚Ó, Ò˙ÙËÌ‡ÌÒË‡ÌË ÓÚ ≈—.

—˙Á‰‡‚‡ÌÂÚÓ Ì‡ ÙÓÌ‰ Á‡ Ò˙ÙËÌ‡ÌÒË‡ÌÂ ÔË
·ÂÁ‚˙ÁÏÂÁ‰ÌÓ ÓÚÔÛÒÍ‡ÌÂ Ì‡ ÒÂ‰ÒÚ‚‡ ÓÚ ≈— Â Â‰ÌÓ ÓÚ
‚˙ÁÏÓÊÌËÚÂ Â¯ÂÌËˇ, ÍÓÂÚÓ Ó·‡˜Â ÌÂ ÏÓÊÂ ‰‡ ·˙‰Â
Ô‡Ì‡ˆÂˇ Á‡ ÏÌÓ„Ó·ÓÈÌËÚÂ ÔÓ·ÎÂÏË, ÍÓËÚÓ Ì‡È-ÓÒÂ-
Á‡ÚÂÎÌÓ ÒÂ ÛÒÂ˘‡Ú Ì‡ ‡‚ÌË˘Â Ó·˘ËÌ‡. —˙„Î‡ÒÌÓ
ËÁËÒÍ‚‡ÌËˇÚ‡ Á‡ ËÁ‚˙¯‚‡ÌÂ Ì‡ ÌÂÓ·ıÓ‰ËÏ‡Ú‡ ÔÓ‰„Ó-
ÚÓ‚Í‡ Á‡ ÛÒ‚Óˇ‚‡ÌÂ Ì‡ —ÚÛÍÚÛÌËÚÂ ÙÓÌ‰Ó‚Â Â ‚‡Ê-
ÌÓ ‰‡ ÒÂ ÓÒË„ÛˇÚ:

ï ÒÂ‰ÒÚ‚‡ Á‡ ËÁÔ˙ÎÌÂÌËÂ Ë‰ÂËÚÂ Ì‡ ÔÓÂÍÚ‡ ‚ÏÂÒ-
ÚÓ Ì‡Ô‡Ò‚‡ÌÂ Ì‡ ÔÓÂÍÚ‡ ÒÔÓÂ‰ Ì‡ÎË˜ÌËÚÂ ÒÂ‰-
ÒÚ‚‡;

ï ‰Ó·Â Ó·ÓÒÌÓ‚‡ÌË Ë ‰Ó·Â ÔÓ‰„ÓÚ‚ÂÌË ÔÂ‰ÎÓÊÂ-
ÌËˇ Á‡ ÔÓÂÍÚË (ÔÓ‰ÍÂÔÂÌË Ò ÔÓÛ˜‚‡ÌËˇ Ë ÔÎ‡-
ÌÓ‚Â); 

ï ÔÂˆËÁÌÓ ÔÎ‡ÌË‡ÌÂ Ì‡ ÒÂ‰ÒÚ‚‡Ú‡ (ÛÒÚÓÈ˜Ë‚ÓÒÚ
Ë Ò˙ÙËÌ‡ÌÒË‡ÌÂ);

ï Ì‡Ò˙˜‡‚‡ÌÂ Ì‡ Ò˙ÚÛ‰ÌË˜ÂÒÚ‚ÓÚÓ (ÏÌÓ„ÓÒÚ‡ÌÌË
ÔÓÂÍÚË, ÏËÍÓÂ„ËÓÌ‡ÎÌË ÔÓÂÍÚË).

“ÂÁË ÌÓ‚Ë ÔÓ‰ıÓ‰Ë Ì‡Î‡„‡Ú ‰‡ ÒÂ ÓÒË„ÛË „˙‚Í‡-
‚ÓÒÚ Ì‡ ÔÓ‰ÍÂÔ‡Ú‡ ‚ Á‡‚ËÒËÏÓÒÚ ÓÚ ı‡‡ÍÚÂ‡ Ì‡ ËÌ-
‚ÂÒÚËˆËÓÌÌËÚÂ ÔÓÂÍÚË Ë ÙËÌ‡ÌÒÓ‚ÓÚÓ Ò˙ÒÚÓˇÌËÂ Ì‡
ÓÚ‰ÂÎÌËÚÂ Ó·˘ËÌË.

¬ ÏÓÏÂÌÚ‡ ‚ ¡˙Î„‡Ëˇ Û˜‡ÒÚËÂÚÓ Ì‡ ˜‡ÒÚÌËˇ ÒÂÍ-
ÚÓ ‚ ËÁÔ˙ÎÌÂÌËÂÚÓ Ì‡ ÔÓ„‡ÏËÚÂ Á‡ Â„ËÓÌ‡ÎÌÓ
‡Á‚ËÚËÂ Â ‰ÓÒÚ‡ Ó„‡ÌË˜ÂÌÓ. “Ó ÒÂ Ò‚ÂÊ‰‡ ÔÂ‰ËÏ-
ÌÓ ‰Ó Ò˙ÙËÌ‡ÌÒË‡ÌÂÚÓ Ì‡ ÔÓÂÍÚË Ò Í‡ÈÌË ·ÂÌÂÙË-
ˆËÂÌÚË Ã—œ. œÓ˜ÚË ÎËÔÒ‚‡Ú Ò˙‚ÏÂÒÚÌË ÔÓÂÍÚË ÏÂÊ-
‰Û ÏÂÒÚÌËÚÂ ‚Î‡ÒÚË Ë ˜‡ÒÚÌËˇ Í‡ÔËÚ‡Î ‚ ÒÙÂ‡Ú‡ Ì‡
ÔÛ·ÎË˜ÌËÚÂ ÛÒÎÛ„Ë. ≈ÚÓ Á‡˘Ó ‡Á¯Ëˇ‚‡ÌÂÚÓ Ì‡ ÔÛ·-
ÎË˜ÌÓ-˜‡ÒÚÌËÚÂ Ô‡ÚÌ¸ÓÒÚ‚‡ ÒÚ‡‚‡ ÓÒÓ·ÂÌÓ ‚‡ÊÌÓ
Á‡ ËÁÔÓÎÁ‚‡ÌÂÚÓ Ì‡ —ÚÛÍÚÛÌËÚÂ ÙÓÌ‰Ó‚Â.

œÛ·ÎË˜ÌÓ-˜‡ÒÚÌËÚÂ Ô‡ÚÌ¸ÓÒÚ‚‡ Ë ÚˇıÌ‡Ú‡ 
ÓÎˇ Á‡ ËÁÔ˙ÎÌÂÌËÂÚÓ Ì‡ „ÓÎÂÏË Ó·˘ÂÒÚ‚ÂÌË
ÔÓ˙˜ÍË
¬ ≈‚ÓÔÂÈÒÍËˇ Ò˙˛Á ÔÛ·ÎË˜ÌÓ-˜‡ÒÚÌËÚÂ Ô‡ÚÌ¸Ó-

ÒÚ‚‡ (œ◊œ) ÒÂ ‚˙ÁÔËÂÏ‡Ú ÔÂ‰ËÏÌÓ Í‡ÚÓ ÌÓ‚‡ ÙÓÏ‡
Ì‡ Ó„‡ÌËÁË‡ÌÂ Ì‡ Ó·˘ÂÒÚ‚ÂÌË ÔÓ˙˜ÍË, ÍÓˇÚÓ Ó·-
ı‚‡˘‡ ÔÓˆÂÒ‡ Ì‡ Ó„‡ÌËÁË‡ÌÂÚÓ Ì‡ Ú˙ÊÌ‡Ú‡ ÔÓ-
ˆÂ‰Û‡ Ë ÒÎÂ‰ÂÌÂÚÓ Ì‡ ËÁÔ˙ÎÌÂÌËÂÚÓ Ì‡ ÔÓÂÚËÚÂ ‡Ì„‡-
ÊËÏÂÌÚË ÓÚ Ô‡ÚÌ¸ÓËÚÂ ‰Ó Á‡‚˙¯‚‡ÌÂÚÓ Ì‡ Ó·ÂÍÚ‡
ÔÓ ÔÓÂÍÚ‡. ÀËÔÒ‡Ú‡ Ì‡ ÓÔËÚ ‚ ÔÓ‰Ó·ÌË ÔÓÂÍÚË Â
Â‰ÌÓ ÓÚ ÓÒÌÓ‚ÌËÚÂ ÔÂ‰ËÁ‚ËÍ‡ÚÂÎÒÚ‚‡ ÔÂ‰ ÔÛ·ÎË˜-
ÌËˇ ÒÂÍÚÓ, ÍÓÂÚÓ ËÁËÒÍ‚‡ ÛÍÂÔ‚‡ÌÂ Ì‡ ‡‰ÏËÌËÒÚ‡-

ÚË‚ÌËˇ Í‡Ô‡ˆËÚÂÚ, ÔÓ-ÍÓÌÍÂÚÌÓ ËÌ‚ÂÒÚËˆËË ÓÚ
ÒÚ‡Ì‡ Ì‡ ÔÛ·ÎË˜ÌËˇ ÒÂÍÚÓ Á‡ Á‡ÔÓÁÌ‡‚‡ÌÂ Ò ÔËÌ-
ˆËÔËÚÂ Ì‡ œ◊œ Ë ‡Á‚ËÚËÂ Ì‡ ÛÏÂÌËˇ Á‡ ‡·ÓÚ‡ Ò˙Ò
Ò˙ÓÚ‚ÂÚÌËÚÂ Ú˙ÊÌË ÔÓˆÂ‰ÛË.

—˙˘ÂÒÚ‚Û‚‡Ú ‰ÓÍ‡Á‡ÚÂÎÒÚ‚‡, ˜Â Ó„‡ÌËÁË‡ÌÂÚÓ
Ì‡ Ó·˘ÂÒÚ‚ÂÌË ÔÓ˙˜ÍË Ì‡ ÔËÌˆËÔ‡ Ì‡ œ◊œ ÓÒË„Ûˇ-
‚‡ ÔÓ-‰Ó·Ë ÂÁÛÎÚ‡ÚË ‚ Ò‡‚ÌÂÌËÂ Ò ‚˙ÁÎ‡„‡ÌÂÚÓ Ì‡
Ó·˘ÂÒÚ‚ÂÌË ÔÓ˙˜ÍË ÔÓÒÂ‰ÒÚ‚ÓÏ Ú‡‰ËˆËÓÌÌËÚÂ
Ú˙ÊÌË ÔÓˆÂ‰ÛË. ŒÚ ‰Û„‡ ÒÚ‡Ì‡, ÌÂ ·Ë‚‡ ‰‡ ÒÂ
ÔËÂÏ‡ Ë ÚÂÁ‡Ú‡, ˜Â œ◊œ Â Ô‡Ì‡ˆÂˇ, Á‡˘ÓÚÓ ÚÓ‚‡
Ô‡ÚÌ¸ÓÒÚ‚Ó ÌÂ Â ÔÓ‰ıÓ‰ˇ˘Ó Á‡ ‚ÒË˜ÍË ÒÎÛ˜‡Ë. œË-
ÎÓÊÂÌËÂÚÓ Ì‡ œ◊œ ‚ ≈— ÒÂ Â ÛÚ‚˙‰ËÎÓ ÔË ËÁÔ˙ÎÌÂ-
ÌËÂÚÓ „Î‡‚ÌÓ Ì‡ Ó·˘ÂÒÚ‚ÂÌËÚÂ ÔÓ˙˜ÍË ‚ ÓÔÂ‰ÂÎÂÌË
ÒÙÂË Í‡ÚÓ: ËÁ„‡Ê‰‡ÌÂ Ì‡ ÙËÁË˜ÂÒÍ‡ ËÌÙ‡ÒÚÛÍÚÛ-
‡, ËÁÔ˙ÎÌÂÌËÂ Ì‡ ÒÎÓÊÌË ËÌ‚ÂÒÚËˆËÓÌÌË ÔÓÂÍÚË Ë
ÔÛ·ÎË˜ÌË ÛÒÎÛ„Ë.

Õ‡ ÚÓÁË ÂÚ‡Ô ÔÓ-ÒÂËÓÁÌË ÓÔËÚË Á‡ Â„Î‡ÏÂÌÚË-
‡Ìe Ì‡ ÔÛ·ÎË˜ÌÓ-˜‡ÒÚÌËÚÂ Ô‡ÚÌ¸ÓÒÚ‚‡ ‚ ¡˙Î„‡Ëˇ
ÒÂ ÒÂ˘‡Ú Ì‡È-‚Â˜Â ÔÂÁ ÔÓÒÎÂ‰ÌËÚÂ 2 „Ó‰ËÌË. ŒÚ
Í‡ˇ Ì‡ 2004 „. ·ˇı‡ ÔËÂÚË ÌˇÍÓË ‰ÓÍÛÏÂÌÚË Ë Â¯Â-
ÌËˇ ‚ Ú‡ÁË Ó·Î‡ÒÚ Í‡ÚÓ: ¬˙ÚÂ¯ÌË Ô‡‚ËÎ‡ Á‡ ÔË-
ÎÓÊÂÌËÂ Ì‡ œ◊œ, ÔËÂÚË Ò˙Ò «‡ÔÓ‚Â‰ π –ƒ 16-408 Ì‡
ÏËÌËÒÚ˙‡ Ì‡ ËÍÓÌÓÏËÍ‡Ú‡ Ë ÂÌÂ„ÂÚËÍ‡Ú‡, Ë ÃÂÚÓ-
‰Ë˜ÂÒÍË ÛÍ‡Á‡ÌËˇ Á‡ ÔÓÔ˙Î‚‡ÌÂ Ì‡ ÔÓÂÍÚÌ‡ ‰ÓÍÛ-
ÏÂÌÚ‡ˆËˇ, ÓˆÂÌÍ‡ Ë ÛÔ‡‚ÎÂÌËÂ Ì‡ ËÌ‚ÂÒÚËˆËÓÌÌË
ÔÓÂÍÚË Ì‡ ‰ËÂÍˆËˇ "”Ô‡‚ÎÂÌËÂ Ì‡ ÒÂ‰ÒÚ‚‡Ú‡ ÓÚ
≈‚ÓÔÂÈÒÍËˇ Ò˙˛Á" Í˙Ï ÃËÌËÒÚÂÒÚ‚ÓÚÓ Ì‡ ÙËÌ‡ÌÒË-
ÚÂ, ”—≈— π1/21.09.2005 „.

œÓÒÓ˜ÂÌËÚÂ ‰‚‡ ‰ÓÍÛÏÂÌÚ‡ Ò‡ ÒÂËÓÁÌ‡ Í‡˜Í‡
Ì‡ÔÂ‰, Á‡˘ÓÚÓ ÚÂ ‰Ó „ÓÎˇÏ‡ ÒÚÂÔÂÌ ÓÔÂ‰ÂÎˇÚ ÏÂı‡-
ÌËÁÏËÚÂ Á‡ Ò˙Á‰‡‚‡ÌÂ Ì‡ ÍÓÌÍÂÚÌËÚÂ ÔÛ·ÎË˜ÌÓ-˜‡ÒÚ-
ÌË Ô‡ÚÌ¸ÓÒÚ‚‡.

«‡ ÛÒÔÂ¯ÌÓÚÓ ÔËÎ‡„‡ÌÂ Ì‡ ÌÓ‚ËÚÂ ÔÓ‰ıÓ‰Ë Ë Â„-
Î‡ÏÂÌÚ‡ˆËË Â ÓÒÓ·ÂÌÓ ‚‡ÊÌÓ ‰‡ ÒÂ ÔÓÁÌ‡‚‡Ú Ë ÚÛ‰-
ÌÓÒÚËÚÂ, Ò ÍÓËÚÓ ÒÂ Ò·Î˙ÒÍ‚‡Ú Â‚ÓÔÂÈÒÍËÚÂ ÒÚ‡-
ÌË ÔË ÔËÎ‡„‡ÌÂÚÓ Ì‡ œ◊œ.  ‡ÍÚÓ ‚Â˜Â ÒÔÓÏÂÌ‡ı-
ÏÂ, ‚ Ô‡ÍÚËÍ‡Ú‡ Ì‡ ≈— ËÏ‡ Ï‡ÎÍÓ ÔËÏÂË, ÔË ÍÓË-
ÚÓ „‡ÌÚÓ‚ÓÚÓ ÙËÌ‡ÌÒË‡ÌÂ ÓÚ ·˛‰ÊÂÚ‡ Ì‡ ≈— ÒÂ Ò˙-
ÙËÌ‡ÌÒË‡ ÓÚ ˜‡ÒÚÌË ËÁÚÓ˜ÌËˆË. œ‡‚ËÚÂÎÒÚ‚‡Ú‡ Ì‡
ÒÚ‡ÌËÚÂ ˜ÎÂÌÍË ÔÂ‰ÔÓ˜ËÚ‡Ú ÚÓ‚‡ ‰‡ ÒÚ‡‚‡ Ò ÔÛ·ÎË˜-
ÌË ÂÒÛÒË ÓÚ Ì‡ˆËÓÌ‡ÎÌËÚÂ ·˛‰ÊÂÚË. –Â‡ÎÌÓ ÌÂ Ò˙-
˘ÂÒÚ‚Û‚‡ ÔË˜ËÌ‡, ÔÓ‡‰Ë ÍÓˇÚÓ Ô‡‚ËÚÂÎÒÚ‚‡Ú‡ ‰‡
ÒÂ ‚˙Á‰˙Ê‡Ú ÓÚ Ò˙ÙËÌ‡ÌÒË‡ÌÂ Ì‡ „‡ÌÚÓ‚ÂÚÂ ÓÚ
·˛‰ÊÂÚ‡ Ì‡ ≈— Ò ˜‡ÒÚÌË ÂÒÛÒË. œÓ‰Ó·ÌË Ì‡ÏÂÂ-
ÌËˇ Ò‡ ‰ÓË Ì‡Ò˙˜‡‚‡ÌË ‚ Â‰Ëˆ‡ ÓÙËˆË‡ÎÌË ËÁˇ‚-
ÎÂÌËˇ Ì‡ ‚ËÒ¯Ë ÔÂ‰ÒÚ‡‚ËÚÂÎË Ì‡ Â‚ÓÔÂÈÒÍ‡Ú‡ ‡‰-
ÏËÌËÒÚ‡ˆËˇ. Õ‡ Ô‡ÍÚËÍ‡ Ó·‡˜Â ‰ËÒÍÛÚË‡Ì‡Ú‡ ÒıÂ-
Ï‡ Ì‡ Ò˙ÙËÌ‡ÌÒË‡ÌÂ ÓÚ ÒÚ‡Ì‡ Ì‡ ˜‡ÒÚÌËˇ Ô‡ÚÌ¸Ó
ÒÂ ËÁÔÓÎÁ‚‡ ˇ‰ÍÓ. œË˜ËÌËÚÂ Á‡ ÚÓ‚‡ Ò‡ ÌˇÍÓÎÍÓ:

ï ÌÂÒË„ÛÌÓÒÚ ÔÓ ÓÚÌÓ¯ÂÌËÂ Ì‡ ‰ÓÍÛÏÂÌÚ‡ˆËˇÚ‡ Ë
ÔÓÚË˜‡ÌÂÚÓ Ì‡ Ú˙ÊÌËÚÂ ÔÓˆÂ‰ÛË ÔÓ ËÁ·Ó‡
Ì‡ ˜‡ÒÚÌËˇ Ô‡ÚÌ¸Ó;

ï ÛÒÎÓÊÌˇ‚‡ÌÂ Ì‡ ÔÓˆÂÒ‡ ÔÓ ÓÒË„Ûˇ‚‡ÌÂ Ì‡ Ò˙-
ÙËÌ‡ÌÒË‡ÌÂÚÓ;

ï Ò˙ÙËÌ‡ÌÒË‡ÌÂÚÓ Ì‡ Â‚Ó„‡ÌÚÓ‚ÂÚÂ Ò˙Ò ÒÂ‰-
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ÒÚ‚‡ ÓÚ Ì‡ˆËÓÌ‡ÎÌËÚÂ ·˛‰ÊÂÚË Ì‡ ÒÚ‡ÌËÚÂ ˜ÎÂÌ-
ÍË Â ÏÌÓ„Ó ÔÓ-ÎÂÒÌÓ ÓÚ Ó„‡ÌËÁË‡ÌÂÚÓ Ì‡ Ú˙Ê-
ÌË ÔÓˆÂ‰ÛË Á‡ ËÁ·Ó Ì‡ ˜‡ÒÚÂÌ Ô‡ÚÌ¸Ó;

ï Ï‡ÎÍÓÚÓ ÔÂˆÂ‰ÂÌÚË ÔË ÔÓ‰Ó·ÌË Ô‡ÍÚËÍË Ò˙˘Ó
‰ÓÔËÌ‡ÒˇÚ Á‡ ÔÂ‰Ô‡ÁÎË‚ÓÒÚÚ‡ Ì‡ Ô‡‚ËÚÂÎ-
ÒÚ‚‡Ú‡ Ì‡ ÒÚ‡ÌËÚÂ ˜ÎÂÌÍË ‰‡ ËÁÔÓÎÁ‚‡Ú ÔÓ‰Ó·ÌË
"ıË·Ë‰ÌË" ËÌÒÚÛÏÂÌÚË.

»Ï‡ÈÍË ÔÂ‰‚Ë‰ ÍÓÏÔÎÂÍÒÌËˇ ı‡‡ÍÚÂ Ì‡ ÔÛ·ÎË˜-
ÌÓ-˜‡ÒÚÌËÚÂ Ô‡ÚÌ¸ÓÒÚ‚‡, Ò˙˘ÂÒÚ‚Û‚‡ ÔÓÚÂÌˆË‡ÎÌÓ
Ì‡ÔÂÊÂÌËÂ ÏÂÊ‰Û ÌÂÓ·ıÓ‰ËÏÓÒÚÚ‡ ‰‡ ÒÂ ÔÓ‰‰˙Ê‡
ÔÓÁ‡˜ÌÓÒÚ Ë ÍÓÌÍÛÂÌˆËˇ, ÓÚ Â‰Ì‡ ÒÚ‡Ì‡, Ë ÒÎÓÊ-
ÌËÚÂ ÒÚÛÍÚÛË, ÍÓËÚÓ ‚˙ÁÌËÍ‚‡Ú ‚ ‰Ó„Ó‚ÓËÚÂ Á‡ ÔÛ·-
ÎË˜ÌÓ-˜‡ÒÚÌËÚÂ Ô‡ÚÌ¸ÓÒÚ‚‡ Ë ÔÂ‰Ë ‚ÒË˜ÍÓ Á‡ ÍÓÌ-
ˆÂÒËËÚÂ, ÓÚ ‰Û„‡.

ÀËÔÒ‡Ú‡ Ì‡ ÍÓÏÔÎÂÍÒÌ‡ ÔÛ·ÎË˜Ì‡ ÔÓÎËÚËÍ‡ ‚ Ó·Î‡-
ÒÚÚ‡ Ì‡ Ô‡ÚÌ¸ÓÒÚ‚‡Ú‡, Ì‡ ÒÔÂˆË‡ÎËÁË‡Ì‡ ÌÓÏ‡-
ÚË‚Ì‡ ÛÂ‰·‡, Ì‡ ˇÒÌË Â„Î‡ÏÂÌÚË, ÓÔÂ‰ÂÎˇ˘Ë ‡Á-
ÎË˜ÌËÚÂ ÙÓÏË Ì‡ Ô‡ÚÌ¸ÓÒÚ‚‡, Ë ËÁËÒÍ‚‡ÌËˇÚ‡ Í˙Ï
Úˇı Á‡ÚÛ‰Ìˇ‚‡Ú ÔËÎ‡„‡ÌÂÚÓ Ì‡ Ô‡ÚÌ¸ÓÒÚ‚‡Ú‡ ‚
¡˙Î„‡Ëˇ. œÓ·ÎÂÏ˙Ú ÒÂ ÏÛÎÚËÔÎËˆË‡ ÓÚ "ÌÂÒ˙ÁÌ‡-
ÚÂÎÌËÚÂ" ÔÓÔÛÒÍË ‚˙‚ ‚˙ÁÍ‡ Ò˙Ò: ÓÒË„Ûˇ‚‡ÌÂÚÓ Ì‡
ÔÂ‰‚‡ËÚÂÎÂÌ Á‡‰˙Î·Ó˜ÂÌ ‡Ì‡ÎËÁ ÓÚ ÌÂÁ‡‚ËÒËÏË
ÂÍÒÔÂÚË, Ó·ÂÁÔÂ˜‡‚‡ÌÂÚÓ Ì‡ ÛÒÎÓ‚Ëˇ Á‡ ÔÓ‚ÂÊ‰‡ÌÂ
Ì‡ ÍÓÂÍÚÌ‡ Ú˙ÊÌ‡ ÔÓˆÂ‰Û‡ Á‡ ËÁ·Ó Ì‡ ËÁÔ˙ÎÌË-
ÚÂÎ, Á‡˘ËÚ‡Ú‡ Ì‡ ÔÛ·ÎË˜ÌËÚÂ ËÌÚÂÂÒË ‚ ‰Ó„Ó‚ÓÌËÚÂ
ÒÔÓ‡ÁÛÏÂÌËˇ, ÔÓÁ‡˜ÌÓÒÚÚ‡ Ì‡ ËÌÙÓÏ‡ˆËˇÚ‡ Ë
ÔÂˆËÁÌËˇÚ ÔÓÒÎÂ‰‚‡˘ ÍÓÌÚÓÎ Ì‡ Ò‰ÂÎÍ‡Ú‡. ¬ÒË˜ÍÓ
ÚÓ‚‡, ‰ÓÔ˙ÎÌÂÌÓ Ò˙Ò ÒÎ‡·ÓÚÓ ÔÓÁÌ‡‚‡ÌÂ Ì‡ Â‚ÓÔÂÈÒ-
ÍËˇ Ë Ò‚ÂÚÓ‚ÌËˇ ÓÔËÚ, ÎËÔÒ‡Ú‡ Ì‡ ‰ÓÒÚ‡Ú˙˜ÌÓ ÒËÒÚÂ-
Ï‡ÚËÁË‡Ì‡ ËÌÙÓÏ‡ˆËˇ Ë ‡Ì‡ÎËÁË ÔÓ ÚÂÏ‡Ú‡ Á‡
Ô‡ÚÌ¸ÓÒÚ‚‡Ú‡, Ò˙Á‰‡‚‡ ‰ÓÒÚ‡ ÔÂÔˇÚÒÚ‚Ëˇ Ë ÔËÚÂÒ-
ÌÂÌËˇ Á‡ ÛÒÔÂ¯ÌÓÚÓ ËÏ ÔËÎ‡„‡ÌÂ ‚ Ô‡ÍÚËÍ‡Ú‡.

«‡ ‰‡ ÏÓÊÂ ¡˙Î„‡Ëˇ ‰‡ ÔÓÎÁ‚‡ ÒÂ‰ÒÚ‚‡Ú‡ ÓÚ Â‚-
ÓÙÓÌ‰Ó‚ÂÚÂ, Â ÌÂÓ·ıÓ‰ËÏÓ ‰‡ ·˙‰‡Ú ‚ÁÂÚË ÔÓ‰ ‚ÌË-
Ï‡ÌËÂ ‚ÒË˜ÍË ÔÎ˛ÒÓ‚Â Ë ÏËÌÛÒË Ì‡ ‡ÁÎË˜ÌËÚÂ ‚Ë‰Ó-
‚Â Ô‡ÚÌ¸ÓÒÚ‚‡ Ë ‰‡ ÒÂ ËÁ„‡‰Ë ÍÓÏÔÎÂÍÒÂÌ ÏÂı‡-
ÌËÁ˙Ï Á‡ ÔÓ„‡ÏË‡ÌÂ, ÛÔ‡‚ÎÂÌËÂ, ‡ÁÔÎ‡˘‡ÌÂ,
ÏÓÌËÚÓËÌ„, ÓˆÂÌÍ‡ Ë ÙËÌ‡ÌÒÓ‚ ÍÓÌÚÓÎ Ì‡ ÛÒ‚Óˇ‚‡-
ÌÂ Ì‡ ÒÂ‰ÒÚ‚‡Ú‡, ÚˇÒÌÓ Ò‚˙Á‡Ì Ò ÔÎ‡ÌË‡ÌÂÚÓ Ë
ÔÓ„‡ÏË‡ÌÂÚÓ Ì‡ Â„ËÓÌ‡ÎÌ‡Ú‡ ÔÓÎËÚËÍ‡.

¡˙Î„‡Ëˇ ÒÂ Ì‡ÏË‡ ‚ ÔÂËÓ‰ Ì‡ ÔÂıÓ‰, ‚ ÍÓÈÚÓ
ËÁ„‡Ê‰‡ÌÂÚÓ Ì‡ ‡ÁÎË˜ÌË Ô‡ÚÌ¸ÓÒÚ‚‡ Ì‡ Ì‡ˆËÓ-
Ì‡ÎÌÓ, Â„ËÓÌ‡ÎÌÓ Ë ÏÂÒÚÌÓ ‡‚ÌË˘Â ÏÂÊ‰Û ÔÂ‰ÒÚ‡-
‚ËÚÂÎËÚÂ Ì‡ ÔÛ·ÎË˜ÌËˇ, ˜‡ÒÚÌËˇ Ë ÌÂÔ‡‚ËÚÂÎÒÚ‚ÂÌËˇ
ÒÂÍÚÓ ˘Â ‰Ó‚Â‰Â Ì‡È-·˙ÁÓ Ë ÂÙÂÍÚË‚ÌÓ ‰Ó Â‡ÎÌ‡
ÔÓÏˇÌ‡ Ì‡ Ó·˘ÂÒÚ‚ÂÌ‡Ú‡ ÌË ‰ÂÈÒÚ‚ËÚÂÎÌÓÒÚ.

»ÁÎÓÊÂÌ‡Ú‡ ÍÓÌˆÂÔˆËˇ Ô‡‚Ë ÓÔËÚ Á‡ Ó·Â‰ËÌˇ‚‡-
ÌÂ Ì‡ ‡ÁÎË˜ÌË ÔÓ‰ıÓ‰Ë Ë ÏÂı‡ÌËÁÏË Ì‡ ·‡Á‡Ú‡ Ì‡
ÔËÎ‡„‡ÌÂÚÓ Ì‡ ÔÂ‰ÔËÂÏ‡˜ÂÒÍË ÔÓ‰ıÓ‰Ë, ‡Á¯ËÂ-
ÌË Ô‡‚ÓÏÓ˘Ëˇ, ÔÓ‰Ó·ÂÌ‡ ÍÓÓ‰ËÌ‡ˆËˇ Ë ÍÓÌÚÓÎ
Á‡ ‡ÁÍË‚‡ÌÂ Ì‡ Ò˙˘ÂÒÚ‚Û‚‡˘Ëˇ ÔÓÚÂÌˆË‡Î, ‚˙Á-
ÏÓÊÌÓÒÚË Ë ÂÒÛÒË Á‡ ÂÙÂÍÚË‚ÌÓ ÏÂÒÚÌÓ Ë Â„ËÓ-
Ì‡ÎÌÓ ‡Á‚ËÚËÂ.

≈‚ÓÔÂÈÒÍËÚÂ ÙÓÌ‰Ó‚Â Ë ‰˙Ê‡‚ÌËˇÚ ·˛‰ÊÂÚ
«‡ ‡ÁÎËÍ‡ ÓÚ ÔÓÂÍÚËÚÂ, ÍÓËÚÓ ÒÂ ÓÒ˙˘ÂÒÚ‚ˇ‚‡Ú

Ò˙Ò ÒÂ‰ÒÚ‚‡ ÓÚ ‘¿–, »—œ¿ Ë —¿œ¿–ƒ, Ó·ÂÍÚËÚÂ,
ÍÓËÚÓ ˘Â ÒÂ ËÁ„‡Ê‰‡Ú Ò˙Ò ÒÂ‰ÒÚ‚‡ ÓÚ  ÓıÂÁËÓÌÌËˇ
Ë —ÚÛÍÚÛÌËÚÂ ÙÓÌ‰Ó‚Â, ËÏ‡Ú ‚ÂÏÂ‚Ë ıÓËÁÓÌÚ Ë ÌÂ
ÏÓ„‡Ú ‰‡ ·˙‰‡Ú ·‡‚ÂÌË. —ÚÓËÚÂÎÒÚ‚ÓÚÓ Úˇ·‚‡ ‰‡ ·˙-
‰Â Ò˙Ó·‡ÁÂÌÓ Ò˙Ò ÒÓÍÓ‚ÂÚÂ, ‡ Ú˙„Ó‚ÂÚÂ ˘Â ·˙‰‡Ú
Ó·ˇ‚ˇ‚‡ÌË ÔÓ «‡ÍÓÌ‡ Á‡ Ó·˘ÂÒÚ‚ÂÌËÚÂ ÔÓ˙˜ÍË, ÍÓÈ-
ÚÓ ÒÎÂ‰ Ó·ÌÓ‚ˇ‚‡ÌÂÚÓ ÒË Úˇ·‚‡ ‰‡ Á‡ÔÓ˜ÌÂ ‰‡
‰ÂÈÒÚ‚‡ ÓÚ ˛ÎË 2006 „. “Ó„‡‚‡ ˘Â ‚ÎÂÁÂ ‚ ÒËÎ‡ Ë «‡-
ÍÓÌ˙Ú Á‡ ÍÓÌˆÂÒËËÚÂ.

—˙˘Â‚ÂÏÂÌÌÓ ·˙Î„‡ÒÍÓÚÓ Ô‡‚ËÚÂÎÒÚ‚Ó Í‡ÚÓ
˜ÎÂÌ Ì‡ Œ·˘ÌÓÒÚÚ‡ ˘Â Úˇ·‚‡ ‰‡ ‚Ì‡Òˇ ÓÔÂ‰ÂÎÂÌË
ÒÂ‰ÒÚ‚‡ ‚ Â‚ÓÔÂÈÒÍËˇ ·˛‰ÊÂÚ. “ÂÁË ‚ÌÓÒÍË Ì‡È-‚Â-
ÓˇÚÌÓ ˘Â Ò‡ ÓÍÓÎÓ 2 ÏÎ‰. Â‚Ó Á‡ ÒÂ‰ÂÏ„Ó‰Ë¯ÌËˇ
ÔÂËÓ‰ ÓÚ 2007 ‰Ó 2013 „. Ë ÚÂ ˘Â Úˇ·‚‡ ‰‡ ·˙‰‡Ú ‚ÌÂ-
ÒÂÌË ÌÂÁ‡‚ËÒËÏÓ ÓÚ ÛÒ‚Óˇ‚‡ÌÂÚÓ Ì‡ ÒÂ‰ÒÚ‚‡Ú‡, ÓÚ-
ÔÛÒÌ‡ÚË ÓÚ ≈—. 

ŒÚ ‰Û„‡ ÒÚ‡Ì‡, ÔÓ„‡ÏËÚÂ Ë ÔÓÂÍÚËÚÂ, ÍÓËÚÓ
˘Â ÒÂ ÙËÌ‡ÌÒË‡Ú ÓÚ ≈—, ˘Â ËÏ‡Ú ÌÛÊ‰‡ ÓÚ ·˙Î„‡Ò-
ÍÓ Ò˙ÙËÌ‡ÌÒË‡ÌÂ. Õ‡È-Ó·˘Ó Í‡Á‡ÌÓ, ·˙Î„‡ÒÍËˇÚ
·˛‰ÊÂÚ ˘Â Úˇ·‚‡ ‰‡ ÓÚ‰ÂÎˇ ‰ÓÔ˙ÎÌËÚÂÎÌË ÒÂ‰ÒÚ‚‡,
Á‡ ‰‡ ÒÂ ÔÓÎÛ˜‡‚‡Ú Ô‡Ë ÓÚ Â‚ÓÔÂÈÒÍËÚÂ ÙÓÌ‰Ó‚Â.
ÃËÌËÏ‡ÎÌÓÚÓ Ò˙ÙËÌ‡ÌÒË‡ÌÂ ÓÚ ·˙Î„‡ÒÍËˇ ·˛‰ÊÂÚ
Â ÔÓÌÂ 15 %. ƒ˙Ê‡‚ÌËˇÚ ·˛‰ÊÂÚ Úˇ·‚‡ ‰‡ ÏÓ·ËÎË-
ÁË‡ 700 ÏÎÌ. Â‚Ó Á‡ 7-ÚÂ „Ó‰ËÌË.  ‡ÚÓ ËÏ‡ÏÂ ÔÂ‰-
‚Ë‰ ËÌ‚ÂÒÚËˆËÓÌÌËˇ ÍÓÏÔÓÌÂÌÚ Ì‡ ÍÓÌÒÓÎË‰Ë‡ÌËˇ
·˛‰ÊÂÚ, ÍÓÈÚÓ Ì‡‡ÒÚ‚‡ Ò ÔÓ‚Â˜Â ÓÚ ÏËÎË‡‰ ÎÂ‚‡
ÔÂÁ 2004 „., ‡ Á‡ 2006 „. Â Á‡ÔËÒ‡ÌÓ 2.2 ÏÎ‰. ÎÂ‚‡,
ÒÔÓÂÌ Â ‚˙ÔÓÒ˙Ú ‰‡ÎË Ì‡ˆËÓÌ‡ÎÌÓÚÓ Ò˙ÙËÌ‡ÌÒË‡-
ÌÂ Úˇ·‚‡ ‰‡ ÒÂ ÔËÂÏÂ (ËÁˆˇÎÓ ËÎË ˜‡ÒÚË˜ÌÓ) Á‡ ‡Á-
ıÓ‰ Ë Ò˙ÓÚ‚ÂÚÌÓ Ò ÌÂ„Ó ‰‡ ÒÂ Ì‡Ï‡ÎË ÌÂÚÌËˇÚ ‡ÁÏÂ
Ì‡ ÙËÌ‡ÌÒË‡ÌÂÚÓ ÓÚ ≈— ËÎË ÌÂ.

«‡ ÔÂËÓ‰‡ 2007 - 2009 „. Ó·˘‡Ú‡ ÒÛÏ‡ Ì‡ ÙËÌ‡ÌÒË-
‡ÌÂ ÓÚ ÔÂ‰ÔËÒ˙Â‰ËÌËÚÂÎÌËÚÂ ÙÓÌ‰Ó‚Â Á‡ ¡˙Î„‡-
Ëˇ Â 2300 ÏÎÌ. Â‚Ó4. Œ˜‡Í‚‡ ÒÂ ÏÂÊ‰Û 2007 Ë 2013 „.
Ì‡ ·˙Î„‡ÒÍÓÚÓ Ô‡‚ËÚÂÎÒÚ‚Ó ‰‡ ·˙‰‡Ú ÓÚÔÛÒÌ‡ÚË ÔÓ˜-
ÚË 11 ÏÎ‰. Â‚Ó ÔÓ ÔÓ„‡ÏË Ì‡ ≈‚ÓÔÂÈÒÍËˇ Ò˙˛Á.
–‡Á·Ë‡ ÒÂ, ËÏ‡ÈÍË ÔÂ‰‚Ë‰ ‰ÓÒÂ„‡¯ÌËˇ ÓÔËÚ Ì‡ ·˙Î-
„‡ÒÍ‡Ú‡ ‡‰ÏËÌËÒÚ‡ˆËˇ Ò Â‚ÓÔÂÈÒÍËÚÂ ÙÓÌ‰Ó‚Â, Â
ÌÂ‚˙ÁÏÓÊÌÓ ‰‡ ÒÂ ËÁÔÓÎÁ‚‡Ú ËÁˆˇÎÓ ÒÂ‰ÒÚ‚‡Ú‡, ÓÚ-
ÔÛÒÌ‡ÚË ÓÚ ≈—. ¬ÂÓˇÚÌÓ ÛÒ‚ÓÂÌ‡Ú‡ ÒÛÏ‡ ÌˇÏ‡ ‰‡
Ì‡‰ı‚˙ÎË 80 %.

ŒÚ˜ËÚ‡ÈÍË ÙËÌ‡ÌÒÓ‚‡Ú‡ ÒËÚÛ‡ˆËˇ, ÏÓÊÂ ‰‡ ÒÂ Á‡Í-
Î˛˜Ë, ˜Â ‡Ì„‡ÊËÏÂÌÚËÚÂ ÌË, Ò‚˙Á‡ÌË Ò ÓÒË„Ûˇ‚‡ÌÂ
Ì‡ Ò˙ÙËÌ‡ÌÒË‡ÌÂÚÓ Ë Ì‡ Á‡‰˙ÎÊËÚÂÎÌËÚÂ ‚ÌÓÒÍË,
ÒÚ‡‚‡Ú ‰ÓÒÚ‡ ÒÂËÓÁÌË. ƒÛ„ ÔÓ·ÎÂÏ, ÍÓÈÚÓ ÏÓÊÂ
ÒËÎÌÓ ‰‡ Ì‡Ï‡ÎË ÔÓˆÂÌÚ‡ Ì‡ ÛÒ‚Óˇ‚‡ÌÂ Ì‡ ÒÂ‰ÒÚ‚‡-
Ú‡, Â Ó„‡ÌË˜ÂÌËˇÚ ÌË ÓÔËÚ ÔË ÛÔ‡‚ÎÂÌËÂÚÓ Ì‡ „ÓÎÂ-
ÏË ÔÓ„‡ÏË Ë ÙËÌ‡ÌÒÓ‚Ë ÔÓÚÓˆË.

“‡ÁË ÌÓ‚‡ ÒËÚÛ‡ˆËˇ Á‡ Ì‡¯‡Ú‡ ÒÚ‡Ì‡ Ì‡Î‡„‡ ‰‡ ÒÂ
Ú˙ÒˇÚ Ë ‰‡ ÒÂ ÔËÎ‡„‡Ú ÌÓ‚Ë Â¯ÂÌËˇ Ë ÌÓ‚Ë ÔÓ‰ıÓ-
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4 ¬Ê. "—ÚÛÍÚÛÌË ËÌÒÚÛÏÂÌÚË Ì‡ ≈—: ¬˙ÁÏÓÊÌÓÒÚË Á‡
Ó·˘ËÌÒÍËÚÂ ‚Î‡ÒÚË". œÂÌ˜Â‚‡, ¡., ƒËÂÍÚÓ Ì‡ ‰ËÂÍˆËˇ
"”Ô‡‚ÎÂÌËÂ Ì‡ ÒÂ‰ÒÚ‚‡Ú‡ Ì‡ ≈—", ÃËÌËÒÚÂÒÚ‚Ó Ì‡
ÙËÌ‡ÌÒËÚÂ, ÃÂÊ‰ÛÌ‡Ó‰ÂÌ ÒÂÏËÌ‡ Ì‡ ¡‡ÌÍ‡ ƒ— , 21.02.2006 „.



‰Ë. œ‡ÚÌ¸ÓÒÚ‚‡Ú‡ Ò‡ Â‰ÌÓ ÓÚ ‚˙ÁÏÓÊÌËÚÂ Â¯ÂÌËˇ
‚ ÛÒÎÓ‚ËˇÚ‡ Ì‡ ÒËÎÌÓ Ó„‡ÌË˜ÂÌË ÔÛ·ÎË˜ÌË ÙËÌ‡ÌÒË.

œËÎ‡„‡ÌÂÚÓ Ì‡ ÔËÌˆËÔ‡ Ì‡ Ô‡ÚÌ¸ÓÒÚ‚Ó Ò‡ÏÓ
ÔÓ ÒÂ·Â ÒË Â ÏÂı‡ÌËÁ˙Ï Á‡ ÔÓ‚Ë¯‡‚‡ÌÂ Ì‡ Í‡Ô‡ˆËÚÂ-
Ú‡ Á‡ ÛÒ‚Óˇ‚‡ÌÂ Ì‡ ÒÂ‰ÒÚ‚‡ ÓÚ ÙÓÌ‰Ó‚ÂÚÂ Ì‡ ≈—. ”Ò-
‚Óˇ‚‡ÌÂÚÓ Ì‡ ÁÌ‡˜ËÚÂÎÌËÚÂ ÔÓ ‡ÁÏÂ ÒÂ‰ÒÚ‚‡ ÔÓ
—ÚÛÍÚÛÌËÚÂ ÙÓÌ‰Ó‚Â Ë  ÓıÂÁËÓÌÌËˇ ÙÓÌ‰ ÌÂ ·Ë ·Ë-
ÎÓ ‚˙ÁÏÓÊÌÓ, ·ÂÁ ‰‡ ÒÂ ÏÓ·ËÎËÁË‡Ú ÛÒËÎËˇÚ‡ Ì‡ ¯Ë-
ÓÍ Í˙„ ÓÚ ÏÂÒÚÌËÚÂ Ë Â„ËÓÌ‡ÎÌËÚÂ Ô‡ÚÌ¸ÓË, Ú.Â.

Ì‡ ˆˇÎ‡Ú‡ Ó·˘ÌÓÒÚ, Á‡ ‡Á‡·ÓÚ‚‡ÌÂÚÓ Ë ÔÂ‰Î‡„‡ÌÂ-
ÚÓ Ì‡ „ÓÎˇÏ ·ÓÈ ‚ËÒÓÍÓÍ‡˜ÂÒÚ‚ÂÌË ÔÓÂÍÚË. ¬ Ô‡Á‡-
Ì‡Ú‡ ËÍÓÌÓÏËÍ‡ ÙËÌ‡ÌÒÓ‚ËÚÂ ÒÂ‰ÒÚ‚‡ Ò‡ Ò˙ÒÂ‰ÓÚÓ-
˜ÂÌË ÔÂ‰ËÏÌÓ ‚ ˜‡ÒÚÌËˇ ÒÂÍÚÓ. «‰‡‚ËÚÂ ÏÂÒÚÌË Ë
Â„ËÓÌ‡ÎÌË Ô‡ÚÌ¸ÓÒÚ‚‡ Ò ˜‡ÒÚÌËˇ ÒÂÍÚÓ ÓÚÍË‚‡Ú
Ô˙Úˇ Í˙Ï ˜‡ÒÚÌÓÚÓ Ò˙ÙËÌ‡ÌÒË‡ÌÂ, Ò ÍÓÂÚÓ ˘Â ÒÂ ÓÒË-
„Ûˇ‚‡Ú ‰ÓÔ˙ÎÌËÚÂÎÌË ÒÂ‰ÒÚ‚‡ Á‡ Â‡ÎËÁ‡ˆËˇÚ‡ Ì‡
ÏÂÒÚÌËÚÂ Ë Â„ËÓÌ‡ÎÌËÚÂ ÔÓÂÍÚË.

‘ËÌ‡ÌÒË‡ÌÂ
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Õ‡ 20-ÚË ˇÌÛ‡Ë 2006 „. ÃËÌËÒÚÂÒÚ‚ÓÚÓ Ì‡ ËÍÓÌÓ-
ÏËÍ‡Ú‡ Ë ÂÌÂ„ÂÚËÍ‡Ú‡ ÒÚ‡ÚË‡ Ì‡·Ë‡ÌÂÚÓ Ì‡ ÔÂ‰-
ÎÓÊÂÌËˇ Á‡ ÙËÌ‡ÌÒË‡ÌÂ ÔÓ ÒıÂÏ‡ Á‡ ·ÂÁ‚˙ÁÏÂÁ‰Ì‡
ÔÓÏÓ˘ Á‡ ‡Á‚ËÚËÂÚÓ Ì‡ ÔÛ·ÎË˜ÌÓ-˜‡ÒÚÌÓÚÓ Ô‡ÚÌ¸Ó-
ÒÚ‚Ó (œ◊œ) ÔÓ ÔÓÂÍÚ Ì‡ œÓ„‡Ï‡ ‘¿– BG2004/016-
711.11.04 "œÓ‰ÍÂÔ‡ Á‡ ÔÓ‚Ë¯‡‚‡ÌÂ ÍÓÌÍÛÂÌÚÌÓÒÔÓ-
ÒÓ·ÌÓÒÚÚ‡ Ì‡ ·˙Î„‡ÒÍËÚÂ ÔÂ‰ÔËˇÚËˇ" ÔÓ ‘ËÌ‡ÌÒÓ‚
ÏÂÏÓ‡Ì‰ÛÏ 2004. 

œÓ ÒıÂÏ‡Ú‡ Á‡ ·ÂÁ‚˙ÁÏÂÁ‰Ì‡ ÔÓÏÓ˘ („‡ÌÚÓ‚‡
ÒıÂÏ‡) ˘Â ·˙‰‡Ú ÙËÌ‡ÌÒË‡ÌË ÔÂ‰ÎÓÊÂÌËˇ ‚ ÒÎÂ‰-
ÌËÚÂ Ó·Î‡ÒÚË:

ï ÔÓ‰„ÓÚÓ‚Í‡Ú‡ Ì‡ ÔÓÂÍÚÌË Ë‰ÂË Á‡ ‡Á‚ËÚËÂ Ì‡
ÏÂÒÚÌË ÛÒÎÛ„Ë Ë ·ËÁÌÂÒ ËÌÙ‡ÒÚÛÍÚÛ‡, Í‡ÚÓ ÒÂ
ÒÎÂ‰‚‡ ÔÓ‰ıÓ‰‡ Ì‡ ÔÛ·ÎË˜ÌÓ-˜‡ÒÚÌÓÚÓ Ô‡ÚÌ¸Ó-
ÒÚ‚Ó, Ò ˆÂÎ ÛÍÂÔ‚‡ÌÂ  Í‡Ô‡ˆËÚÂÚ‡ Ì‡ ÏÂÒÚÌÓ ÌË-
‚Ó ‰‡ ÒÂ „ÂÌÂË‡Ú ÔÓÂÍÚÌË Ë‰ÂË, ‰‡ ÒÂ ÔÓ‰„ÓÚ-
‚ˇÚ Ë ÓÒ˙˘ÂÒÚ‚ˇ‚‡Ú ÔÓÂÍÚË; 

ï ‡Ì‡ÎËÁË‡ÌÂ ÏÂÒÚÌËÚÂ ÌÛÊ‰Ë ÓÚ  Ó·Û˜ÂÌËÂ ÔÓ
ÔÛ·ÎË˜ÌÓ-˜‡ÒÚÌÓ Ô‡ÚÌ¸ÓÒÚ‚Ó, ‚ÍÎ. Á‡ ˜‡ÒÚÌË
Ô‡ÚÌ¸ÓË, ‡Á‡·ÓÚ‚‡ÌÂ Ì‡ Ó·Û˜ËÚÂÎÌË ÏÓ‰ÛÎË
Ì‡ ‡ÁÎË˜ÌË ÚÂÏË, Ò‚˙Á‡ÌË Ò œ◊œ, ËÌ‚ÂÒÚËˆËË Ë
ÏÂÒÚÌÓ ËÍÓÌÓÏË˜ÂÒÍÓ ‡Á‚ËÚËÂ, Í‡ÍÚÓ Ë Â‡ÎËÁ‡-
ˆËˇ Ì‡ ÔÂ‰‚Ë‰ÂÌËÚÂ Ó·Û˜ÂÌËˇ;

ï Ò˙Á‰‡‚‡ÌÂ Ì‡ ÍÓÌˆÂÔˆËˇ Á‡ Ò˙·Ë‡ÌÂ Ì‡ ‰‡ÌÌË,
Ó·‡·ÓÚÍ‡ Ë Ì‡·Î˛‰ÂÌËÂ Ì‡ ·ËÁÌÂÒ ËÌÙÓÏ‡ˆËˇ-
Ú‡ Ì‡ Â„ËÓÌ‡ÎÌÓ ÌË‚Ó; ‡Á‡·ÓÚ‚‡ÌÂ Ì‡ web-·‡-
ÁË‡ÌË ·‡ÁË ‰‡ÌÌË, ÍÓËÚÓ ‰‡ ÔÂ‰ÓÒÚ‡‚ˇÚ ËÌÙÓ-
Ï‡ˆËˇ Ì‡ ÔÓÚÂÌˆË‡ÎÌËÚÂ ËÌ‚ÂÒÚËÚÓË Ë Ì‡ ÔÛ·-
ÎË˜ÌËÚÂ ËÌÒÚËÚÛˆËË, Í‡ÚÓ Ì‡Ô. ÓÚÌÓÒÌÓ ‚˙ÁÏÓÊ-
ÌÓÒÚËÚÂ Á‡ ‡Á‚Ë‚‡ÌÂ Ì‡ ·ËÁÌÂÒ, Ò˙˘ÂÒÚ‚Û‚‡˘Ë
˜‡ÒÚÌË Ë ÔÛ·ÎË˜ÌË ÍÓÏÔ‡ÌËË, Ì‡ÎË˜ÌË ÂÒÛÒË,
ÔÓÚÂÌˆË‡ÎÌË Ô‡ÚÌ¸ÓË, Ë ‰.

ï ÏÓ‰ÂÌËÁË‡ÌÂ Ì‡ Ò˙˘ÂÒÚ‚Û‚‡˘Ë ·ËÁÌÂÒ ˆÂÌÚÓ-
‚Â, Á‡ ‰‡ ÙÛÌÍˆËÓÌË‡Ú Í‡ÚÓ ËÌÙÓÏ‡ˆËÓÌÌË
ˆÂÌÚÓ‚Â Á‡ ÔÓÚÂÌˆË‡ÎÌË ËÌ‚ÂÒÚËÚÓË, Ú.Â. ‰‡ ·˙-
‰‡Ú ÍÓÌÚ‡ÍÚÌ‡ ÚÓ˜Í‡ Á‡ ‚˙ÁÏÓÊÌËÚÂ Ô‡ÚÌ¸ÓË
(ÔÛ·ÎË˜ÌË Ë ˜‡ÒÚÌË), ÍÓËÚÓ Ò‡ ‡Ì„‡ÊË‡ÌË Ì‡
ÏÂÒÚÌÓ ÌË‚Ó Ò ‡Á‚ËÚËÂÚÓ Ì‡ ·ËÁÌÂÒ‡, Ë ‰. 

œÓÚÂÌˆË‡ÎÌË ·ÂÌÂÙËˆËÂÌÚË Ì‡ „‡ÌÚÓ‚‡Ú‡ ÒıÂÏ‡
Ò‡ Ó·˘ËÌË Ë ÌÂÔ‡‚ËÚÂÎÒÚ‚ÂÌË Ó„‡ÌËÁ‡ˆËË, Í‡ÚÓ

·ËÁÌÂÒ ˆÂÌÚÓ‚Â, ‰Û„Ë Ò˙˘ÂÒÚ‚Û‚‡˘Ë Â„ËÓÌ‡ÎÌË
ÒÚÛÍÚÛË Á‡ ÔÓ‰ÍÂÔ‡ Ì‡ ·ËÁÌÂÒ‡, ‡„ÂÌˆËË Á‡ Â„ËÓ-
Ì‡ÎÌÓ ‡Á‚ËÚËÂ, ·ËÁÌÂÒ ËÌÍÛ·‡ÚÓË Ë ‰. 

 ‡ÈÌËˇÚ ÒÓÍ Á‡ ÔÓ‰‡‚‡ÌÂ Ì‡ ÔÓÂÍÚÓÔÂ‰ÎÓÊÂ-
ÌËˇ ËÁÚÂ˜Â Ì‡ 24 Ï‡Ú 2006 „., 16:00 ˜.

167 ÔÓÂÍÚÌË ÔÂ‰ÎÓÊÂÌËˇ Í‡Ì‰Ë‰‡ÚÒÚ‚‡ı‡ ÔÓ
ÒıÂÏ‡Ú‡ Á‡ ÔÛ·ÎË˜ÌÓ-˜‡ÒÚÌÓÚÓ Ô‡ÚÌ¸ÓÒÚ‚Ó

Œ·˘Ó 167 ÔÓÂÍÚÌË ÔÂ‰ÎÓÊÂÌËˇ ÒÂ ÔÓÎÛ˜Ëı‡ ‚
ÃËÌËÒÚÂÒÚ‚ÓÚÓ Ì‡ ËÍÓÌÓÏËÍ‡Ú‡ Ë ÂÌÂ„ÂÚËÍ‡Ú‡ Á‡
Í‡Ì‰Ë‰‡ÚÒÚ‚‡ÌÂ ÔÓ √‡ÌÚÓ‚‡Ú‡ ÒıÂÏ‡ Á‡ ·ÂÁ‚˙ÁÏÂÁ‰-
Ì‡ ÔÓÏÓ˘ ‚ Ó·Î‡ÒÚÚ‡ Ì‡ ÔÛ·ÎË˜ÌÓ-˜‡ÒÚÌÓÚÓ Ô‡ÚÌ¸Ó-
ÒÚ‚Ó, ÍÓˇÚÓ ÒÚ‡ÚË‡ Ì‡ 20 ˇÌÛ‡Ë Ú.„. ŒÚ Úˇı 109 Ò‡
ÔÂ‰ÎÓÊÂÌËˇ Ì‡ Ó·˘ËÌÒÍË ‡‰ÏËÌËÒÚ‡ˆËË, ‡ 58 - Ì‡
ÌÂÔ‡‚ËÚÂÎÒÚ‚ÂÌË Ó„‡ÌËÁ‡ˆËË. Œ·˘ËˇÚ ·˛‰ÊÂÚ Ì‡
ÒıÂÏ‡Ú‡ Â 1 ÏÎÌ. Â‚Ó, ÓÚ ÍÓËÚÓ 250 000 Ò‡ ÓÒË„ÛÂÌË
ÓÚ ÂÔÛ·ÎËÍ‡ÌÒÍËˇ ·˛‰ÊÂÚ. “Ó‚‡ Â Ô˙‚‡Ú‡ √‡ÌÚÓ‚‡
ÒıÂÏ‡, ÍÓˇÚÓ ÃËÌËÒÚÂÒÚ‚ÓÚÓ Ì‡ ËÍÓÌÓÏËÍ‡Ú‡ Ë ÂÌÂ-
„ÂÚËÍ‡Ú‡ Â‡ÎËÁË‡ ‚ Í‡˜ÂÒÚ‚ÓÚÓ ÒË Ì‡ »ÁÔ˙ÎÌËÚÂÎÌ‡
‡„ÂÌˆËˇ ÔÓ ÔÓ„‡Ï‡ ‘¿–.

÷ÂÎÚ‡ Ì‡ „‡ÌÚÓ‚‡Ú‡ ÒıÂÏ‡ Â ÓÒË„Ûˇ‚‡ÌÂ Ì‡ ÙË-
Ì‡ÌÒÓ‚‡ ÔÓ‰ÍÂÔ‡ Á‡ ÔÓ‰Ó·ˇ‚‡ÌÂ Ì‡ ·ËÁÌÂÒ ÒÂ‰‡Ú‡
‚ ¡˙Î„‡Ëˇ ˜ÂÁ ÒÚËÏÛÎË‡ÌÂ ‡Á‚ËÚËÂÚÓ Ì‡ ÔÛ·-
ÎË˜Ìo-˜‡ÒÚÌË Ô‡ÚÌ¸ÓÒÚ‚‡. “ˇ Â ˜‡ÒÚ ÓÚ ÔÓÂÍÚ
"œÓ‰ÍÂÔ‡ Á‡ ÔÓ‚Ë¯‡‚‡ÌÂ Ì‡ ÍÓÌÍÛÂÌÚÓÒÔÓÒÓ·ÌÓÒÚ-
Ú‡ Ì‡ ·˙Î„‡ÒÍËÚÂ ÔÂ‰ÔËˇÚËˇ" Ë Â Â‰ËÌ ÓÚ ËÌÒÚÛ-
ÏÂÌÚËÚÂ Á‡ ËÁÔ˙ÎÌÂÌËÂ Ì‡ ÔÓÂÍÚË Á‡ Â„ËÓÌ‡ÎÌÓ
‡Á‚ËÚËÂ ‚ ÒËÌıÓÌ Ò ÔËÂÚ‡Ú‡ ÔÂÁ 2005 „. Õ‡ˆËÓ-
Ì‡ÎÌ‡ ÒÚ‡ÚÂ„Ëˇ Á‡ Â„ËÓÌ‡ÎÌÓ ‡Á‚ËÚËÂ Ì‡ ¡˙Î„‡Ëˇ
Á‡ ÔÂËÓ‰‡ 2005-2015.

√‡ÌÚÓ‚‡Ú‡ ÒıÂÏ‡ Á‡ ÔÛ·ÎË˜ÌÓ-˜‡ÒÚÌÓ Ô‡ÚÌ¸Ó-
ÒÚ‚Ó ÔÓ‰ÔÓÏ‡„‡ 2 Ó·Î‡ÒÚË Ì‡ ‰ÂÈÌÓÒÚ - ‡Á‡·ÓÚ‚‡ÌÂ
Ì‡ ÔÓÂÍÚË Á‡ ÔÛ·ÎË˜ÌÓ-˜‡ÒÚÌÓ Ô‡ÚÌ¸ÓÒÚ‚Ó (ÍÓÏÔÓ-
ÌÂÌÚ ¿) Ë Ò˙Á‰‡‚‡ÌÂ ËÎË ÏÓ‰ÂÌËÁË‡ÌÂ Ì‡ Ò˙˘ÂÒÚ‚Û-
‚‡˘Ë ÏÂÒÚÌË ˆÂÌÚÓ‚Â Á‡ ÔÓ‰ÔÓÏ‡„‡ÌÂ Ì‡ ÔÓÚÂÌˆË‡Î-
ÌË ËÌ‚ÂÒÚËÚÓË (ÍÓÏÔÓÌÂÌÚ ¡). —ıÂÏ‡Ú‡ ÔÂ‰‚ËÊ‰‡
ÔÓ‰ÍÂÔ‡ ‚ ‡ÁÏÂ 700 000 Â‚Ó Á‡ Ó·˘ËÌË (ÔÓ Ô˙‚Ë
ÍÓÏÔÓÌÂÌÚ) Ë 300 000 Â‚Ó ÔÓ ‚ÚÓË ÍÓÏÔÓÌÂÌÚ.

œÓÏÓ˘Ú‡ ÔÓ ‚ÒÂÍË ÔÓÂÍÚ ˘Â ·˙‰Â ‚ ‡ÏÍËÚÂ Ì‡
5 000 - 25 000 Â‚Ó, ÍÓËÚÓ ˘Â ÔÂ‰ÒÚ‡‚Îˇ‚‡Ú Ï‡ÍÒËÏÛÏ
75% ÓÚ ·˛‰ÊÂÚ‡ Ì‡ ÔÓÂÍÚ‡. 

—ıÂÏ‡ Á‡ ·ÂÁ‚˙ÁÏÂÁ‰Ì‡ ÔÓÏÓ˘ Á‡ ÒÚËÏÛÎË‡ÌÂ 
Ì‡ ÔÛ·ÎË˜ÌÓ-˜‡ÒÚÌÓÚÓ Ô‡ÚÌ¸ÓÒÚ‚Ó

œÓÂÍÚ BG2004/016-711.11.04/ ESC/G/PPP



ŒÒÚ‡Ì‡ÎËÚÂ ÏËÌËÏÛÏ 25% ˘Â Úˇ·‚‡ ‰‡ ·˙‰‡Ú ÓÒË-
„ÛÂÌË ÓÚ ·ÂÌÂÙËˆËÂÌÚ‡. 

Œ‰Ó·ÂÌËÚÂ ÔÓÂÍÚË Úˇ·‚‡ ‰‡ ·˙‰‡Ú ËÁÔ˙ÎÌÂÌË
Á‡ ÔÂËÓ‰ ÓÚ 6 ‰Ó 12 ÏÂÒÂˆ‡.

–ÂÁÛÎÚ‡ÚËÚÂ ÓÚ ÓˆÂÌÍ‡Ú‡ Ì‡ ÔÓÎÛ˜ÂÌËÚÂ ÔÓÂÍÚÓ-
ÔÂ‰ÎÓÊÂÌËˇ ÔÓ „‡ÌÚÓ‚‡ ÒıÂÏ‡ Á‡ ÔÛ·ÎË˜ÌÓ-˜‡ÒÚÌÓ
Ô‡ÚÌ¸ÓÒÚ‚Ó (ÔÓÂÍÚ BG2004/016-711.11.04 "œÓ‰ÍÂÔ‡
Á‡ ÔÓ‚Ë¯‡‚‡ÌÂ ÍÓÌÍÛÂÌÚÌÓÒÔÓÒÓ·ÌÓÒÚÚ‡ Ì‡ ·˙Î„‡-
ÒÍËÚÂ ÔÂ‰ÔËˇÚËˇ") ÒÂ Ó˜‡Í‚‡Ú ÒÎÂ‰ Ó‰Ó·ÂÌËÂ ÓÚ
ÒÚ‡Ì‡ Ì‡ ƒÂÎÂ„‡ˆËˇÚ‡ Ì‡ ≈  ‚ —ÓÙËˇ, Ú.Â. ‚ ‡ÏÍËÚÂ
Ì‡ ÔÂ‰ÒÚÓˇ˘ËÚÂ ‰‚‡ ÏÂÒÂˆ‡ (ËÌ‰ËÍ‡ÚË‚Ì‡ ‰‡Ú‡: ‰Ó
Í‡ˇ Ì‡ Ï.˛ÎË).

¬ÒË˜ÍË Í‡Ì‰Ë‰‡ÚË, ‚ÍÎ˛˜ËÚÂÎÌÓ ÌÂÒÔÂ˜ÂÎËÎËÚÂ,
˘Â ·˙‰‡Ú Û‚Â‰ÓÏÂÌË Ò ÔËÒÏ‡ ÓÚ »¿-‘¿–, Ã»≈.

—ÔÂ˜ÂÎËÎËÚÂ Í‡Ì‰Ë‰‡ÚË ˘Â ·˙‰‡Ú ÔÓÍ‡ÌÂÌË Ò ÔËÒ-
ÏÓ Á‡ ÒÍÎ˛˜‚‡ÌÂ Ì‡ ‰Ó„Ó‚ÓËÚÂ ÒÎÂ‰ Ó‰Ó·ÂÌËÂÚÓ Ì‡
ÂÁÛÎÚ‡ÚËÚÂ ÓÚ ÓˆÂÌÍ‡Ú‡ ÓÚ ÒÚ‡Ì‡ Ì‡ ƒÂÎÂ„‡ˆËˇÚ‡ Ì‡
≈  ‚ ¡˙Î„‡Ëˇ. ¬ ‰ÓÔ˙ÎÌÂÌËÂ, ÒÔËÒ˙Í Ò ‚ÒË˜ÍË ÒÔÂ˜Â-
ÎËÎË „‡ÌÚ ·ÂÌÂÙËˆËÂÌÚË ˘Â ·˙‰Â ÔÛ·ÎËÍÛ‚‡Ì Ì‡
ÒÚ‡ÌËˆ‡Ú‡ Ì‡ »¿-‘¿–.

»ÁÚÓ˜ÌËÍ: »ÁÔ˙ÎÌËÚÂÎÌ‡ ‡„ÂÌˆËˇ ÔÓ œÓ„‡Ï‡ ‘¿–
ÃËÌËÒÚÂÒÚ‚Ó Ì‡ ËÍÓÌÓÏËÍ‡Ú‡ Ë ÂÌÂ„ÂÚËÍ‡Ú‡

http://www.iaphare.org/bg/index.php
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»ÌÚÂÌÂÚ ÒÚ‡ÌËˆ‡Ú‡ www.irc.bg (Û·ËÍ‡ ì“ÂıÌÓÎÓ„Ë˜ÂÌ Ú‡ÌÒÙÂ - “ÂıÌÓÎÓ„ËË ÓÚ IRC Network - Search engineî) ‰‡‚‡
‚˙ÁÏÓÊÌÓÒÚ ‰‡ ÒÂ Á‡ÔÓÁÌ‡ÂÚÂ Ò ÔÓ-ÔÓ‰Ó·ÌÓÚÓ ÓÔËÒ‡ÌËÂ Ì‡ ÚÂıÌÓÎÓ„ËˇÚ‡, ÍÓˇÚÓ ‚Ë ËÌÚÂÂÒÛ‚‡.

«‡ ‰‡ ‰ÂÍÎ‡Ë‡ÚÂ ÚÓÁË ËÌÚÂÂÒ, ÏÓÊÂÚÂ ‰‡ ËÁÚÂ„ÎËÚÂ ÂÎÂÍÚÓÌÌËˇ ÙÓÏÛÎˇ Á‡ ËÌÚÂÂÒ ËÎË ‰‡ „Ó ËÁËÒÍ‡ÚÂ Ì‡ ‡‰ÂÒ:
angel.milev@online.bg, maria.alexandrova@online.bg.
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»Á·‡ÌË ÓÙÂÚË (Technology Offers), ÔÓÎÛ˜ÂÌË ˜ÂÁ ÏÂÊ‡Ú‡ 
ÓÚ ËÌÓ‚‡ˆËÓÌÌË ˆÂÌÚÓ‚Â

Reference number 06 GB EAST 0EOV
Deadline 10 September 2006
Abstract A UK company has developed a low cost potentiometric biosensor that uses standard immunoassay techniques. The technology enables the

quantitative detection of multi-analytes in complex aqueous based samples with minimal sample preparation. Advantages include speed,
sensitivity and ease of use. It can also be automated, multiplexed and miniaturised. With two 'market sector' agreements now in place, the
company is seeking a major commercial partner to exploit the environmental market.

Collaboration Type Technical Co-operation; Joint Venture Agreement; License Agreement;Commercial Agreement with Technical Assistance; Manufacturing
Agreement (Subcontracting & Co-contracting); Financial Resources

Biosensor platform technology for point-of-use detection of contaminants in the environment

Reference number 05 IT IRVI 0D9A
Deadline 18 September 2006
Abstract An Italian architect has designed, patented and realised a modular bicycle that can be assembled for the use of one or more people thanks

to very easy assembly of one or more additional frame elements while at the same time keeping its complete safe structure. The modular
construction allows easier transport in comparison with any other bike. The architect is interested in selling his patent while providing his
know-how and his assistance for the construction.

Collaboration Type License Agreement; Financial Resources

Modular bicycle for one or more people

Reference number 05 IT LOAS 0C7Q
Deadline 22 September 2006
Abstract An Italian company skilled in ICT sector and Internet solutions offers a new Intranet system that is able to facilitate communication between

Intranet systems and to organise and share activities. The offered technology is new, efficient, professional and low-cost. The company is
looking for partners for technical cooperation in order to implement the technology.

Collaboration Type Technical Co-operation; Commercial Agreement with Technical Assistance

New, efficient, professional and low-cost Intranet Mobile System
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Reference number TO-RICE
Deadline 25 September 2006
Abstract A Spanish company has developed several technologies to manufacture a wide range of innovative rice products as new parboiled rice and

quick cooking rice. The main differences compared to traditional technologies are a whiter colour, less cooking time, less taste/smell of bran
(once cooked) and minimisation of broken and stuck grains. The technology is fully developed and ready to be applied. Food companies are
sought to transfer the technologies and set up manufacturing plants.

Collaboration Type License Agreement; Manufacturing Agreement (Subcontracting & Co-contracting)

Latest generation rice products

Reference number 04 ES SEOT 0B7R
Deadline 25 September 2006
Abstract A Spanish company has developed technologies to produce a vast range of advanced and new products based on dough (refrigerated, frozen

and pre-fermented frozen), parbaked bread and pastry (to be finished in a microwave oven, frozen, refrigerated and at room temperature) and
long-life bread and pastry (from 2 weeks to 2 years). The technology is fully developed and tested in industrial clients. Food companies are
sought to transfer the technology and set up manufacturing plants.

Collaboration Type License Agreement

Advanced bread and pastry production technologies

Reference number 06 GB NMRT 0F3J
Deadline 30 September 2006
Abstract A company based in the North East of England has developed an innovative production and control monitoring software. The software takes

data directly from control systems to give highly secure historical data, so that you can prove that your products and processes meet expected
standards.   The company is looking for hardware manufacturers to further develop and integrate the software into existing hardware.

Collaboration Type Technical Co-operation; Commercial Agreement with Technical Assistance

Innovative production control and monitoring software

Reference number 05 GB EAST 0C8W
Deadline 1 October 2006
Abstract A UK company has developed a new, non-contact sensor technology to replace traditional potentiometers and Hall effect sensors in joysticks.

With applications in aerospace, defence, medical and industry the low cost inductive sensor systems use simple printed circuit boards and
permit simplification of the Joystick's mechanical engineering. Advantages include accuracy, long-life, and compactness. The company is
seeking industrial partners with volume applications.

Collaboration Type Technical Co-operation; License Agreement; Commercial Agreement with Technical Assistance

High Quality, Low Cost Position Sensing systems for Modern Joysticks

Reference number 05 FI FILC 0DFM
Deadline 2 October 2006
Abstract A Finnish research centre has developed a new software tool that provides quantitative analysis and automated segmentation of cardiac

structures for magnetic resonance or computed tomography applications. The technology includes a novel method for correcting movement
artefacts from magnetic resonance images, as well as a novel shape model and segmentation of the atria. Research centre is looking imaging
companies for a license.

Collaboration Type License Agreement

Automated analysis of cardiac magnetic resonance images

Reference number 05 DE NSUH 0DD1
Deadline 4 October 2006
Abstract A German engineering company has developed an innovative measurement system for drainage in sewage networks. Due to their broad

experience, expertise and know-how in measurement, calibration of computer design model and long-run simulation of sewage networks,
they found a method that identifies weak points of the network or possibilities for reconstruction. It can also be used to plan area
enlargements. This firm is looking for partners interested in a know-how transfer or joint developments.

Collaboration Type Technical Co-operation

Measurement of drainage in sewage networks, hydrodynamic calculations and long-run simulation of sewage networks

Reference number 05 TR TEEU 0CM4
Deadline 22 September 2006
Abstract A Turkish SME has developed a new CNC (Computer Numerical Control) turning lathe machine that is capable of performing difficult operations

on all materials in a short time and with the best quality. The company is looking for a commercial agreement with technical assistance in all
European countries.

Collaboration Type Commercial Agreement with Technical Assistance

A new CNC (Computer Numerical Control) Turning Lathe Machine
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Reference number 05 HU HUBU 0CB8
Deadline 6 October 2006
Abstract A Hungarian SME offers complex car anti-theft protection system for companies operating motor vehicle fleets and renting cars. The complex,

electronic and mechanic protection is physically inaccessible, therefore it cannot be made inactivated by the thief; the car cannot be stolen
on its wheels. The protection electronics are equipped with a 3-circuit interruption, and the microwave sensors consist of 2 zones. The
company is looking for cooperation partners.

Collaboration Type Commercial Agreement with Technical Assistance; Manufacturing Agreement (Subcontracting & Co-contracting)

Complex car anti-theft protection system

Reference number 05 FI FIFS 0D6D
Deadline 10 October 2006
Abstract A Finnish company offers a machine-vision-based measurement and monitoring solution for control of the perceptual quality of a video image.

The solution is targeted for test laboratories for multimedia products or video equipment with displays or video outputs.  With the solution
manufacturers can shorten their R&D process times and improve test methods in test laboratories. The company seeks partners in test and
R&D area of electronics industry.

Collaboration Type Technical Co-operation; License Agreement; Commercial Agreement with Technical Assistance

Automated quality test system for video images

Reference number 05 BE FLIW 0CB6
Deadline 5 October 2006
Abstract A Belgian company has developed a total solution for rapid prototyping of products with a very complex geometrical design. Instead of

classical CAD-models the technology uses facet models that can be generated automatically from existing scanning technologies (like
computer tomography), which renders this technology extremely fast and user-friendly. The company is interested in license agreements and
technical co-operation agreements aiming at exploiting new application fields.

Collaboration Type Technical Co-operation; License Agreement

Simple digital CAD technology for rapid prototyping of products with complex geometrical design

Reference number 05 CZ CZTC 0DFH
Deadline 12 October 2006
Abstract A Czech inventor developed an innovative technology that effectively substitutes commonly used switching power supplies and transformers.

This highly innovative technology with very competitive features can be applied in every product that uses power supply (20W +), especially
LCD monitors and TV sets but likely other electrical appliances, too. License, joint venture or manufacturing agreement with a large-scale
relevant manufacturer is sought.

Collaboration Type Joint Venture Agreement; License Agreement; Commercial Agreement with Technical Assistance; Manufacturing Agreement (Subcontracting;
Co-contracting)

Technology that effectively substitutes switching power supplies and transformers

Reference number 05 DE SDST 0CET
Deadline 15 October 2006
Abstract German SME-network has developed a plug in for Microsoft Word, to protect printed documents from falsification using the printed S2i-seal.

The S2i seal is a stamp of credence e.g. for (school) reports, certificates and testimonials. World wide verification is possible using a standard
flat bed scanner and the free S2i-reader software available via Internet, e.g. from a public authority, notary or owner of the document. They
look for license or commercial agreements and technical co-operations.

Collaboration Type Technical Co-operation; License Agreement; Commercial Agreement with Technical Assistance

Secure Documents using Microsoft Word

Reference number 05 LU TSLU 0DGC
Deadline 17 October 2006
Abstract A Luxembourg-based SME is offering a new fixation system to build terraces, which allows the planks to be fixed to the support without visible

screws or nails. This system improves the resistance of the structure (no more weak points in the planks or sheared screws) and gives a
clean and aesthetical appearance to the terrace. The company is looking for partners active in the field of wood construction to license the
system.

Collaboration Type License Agreement

Invisible fixation system for wooden and composite terraces
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Reference number 05 SE CSAA 0DGL
Deadline 18 October 2006
Abstract A Swedish SME has developed an interference-free armature for fluorescent lamps. It has a minimum level of electro-magnetic emissions,

which makes it suitable for electrically sensitive environments such as military vehicles, submarines and for electrically sensitive people. The
armature gives a flicker-free and comfortable light. The company is looking for commercial agreements with technical assistance. The offer
also includes design and construction of Low Emission environments.

Collaboration Type Commercial Agreement with Technical Assistance

Fluorescent Lamp Armature with Low Emission and Interference

Reference number 4.27VEIN27
Deadline 19 October 2006
Abstract An Italian company developed a plasticised PVC (polyvinyl chloride) compound with an innovative formulation, characterised by notable

burning features, suitable for extrusion technology of transformation. This material offers resistance to fire and has a very low black smoke
emission; moreover, the composition of this compound avoids heavy metals, such as Pb, Ba, Cd, Sb, and phthalates. This company is looking
for manufacturer companies interested in using this compound in their own products.

Collaboration Type Technical Co-operation; Commercial Agreement with Technical Assistance; Manufacturing Agreement (Subcontracting & Co-contracting)

Innovative plasticised PVC (polyvinyl chloride) compound suitable for the realisation of films, cables and profiles

Reference number 04 GB LSDD 0B5L
Deadline 18 October 2006
Abstract A UK company has developed an element-specific X-ray imaging technology for detecting explosives detonators in baggage or cargo, which

can be incorporated into existing and new airport security scanners. The company seeks partners for technical co-operation, joint venture,
licensing or financial investment.

Collaboration Type Technical Co-operation; Joint Venture Agreement; License Agreement

Security technology for incorporation into new and existing airport scanners for the detection of explosives detonators in
baggage or cargo

Reference number 4.27VEIN30
Deadline 25 October 2006
Abstract An Italian company has developed a new colouring technology for beverages without using colouring additives. This new technical solution

allows the beverages to glow with several colours and with a very particular and unique visual effect. The company is looking for industries
interested to the development of the technology or to license the patents.

Collaboration Type Technical Co-operation; Joint Venture Agreement; License Agreement; Financial Resources

Beverages that glow in the dark

Reference number EI/M-WorkFlow
Deadline 27 October 2006
Abstract A small Italian company has developed a system that is able to create, to implement and to manage a business process. It is more and more

important, and necessary for a company to improve its organization and efficiency, to optimize their resources and to offer the customers an
advanced service. They are looking for partners who need to create and to manage large amounts of documents, in particular for those
documents that are frequently modified or written by different operators.

Collaboration Type Commercial Agreement with Technical Assistance

System for management of business procedures and business activities

Reference number 05 TR TEEU 0DL7
Deadline 30 October 2006
Abstract A Turkish university has developed a new Rotational Dobby Mechanism for weaving machines. The new dobby mechanism has been designed

to manage high-speed motion without entailing a high level of working noise and also high production costs. The company is seeking for a
technical co-operation agreement. Partner(s) should be involved in machine manufacturing and research; preferably in textile machinery.

Collaboration Type Technical Co-operation

Development and Manufacturing of a newly designed Rotational Dobby Mechanism for Weaving Machine

Reference number 05 GB SCTI 0CGK
Deadline 31 October 2006
Abstract A Scottish SME is actively developing embedded power and battery management solutions for a range of single - and multi-cell applications.

These include mobile phones, PDAs, digital cameras and multi-cell, lithium-based battery applications. The main advantages include
significant cost reductions and efficiency increases of 20% over current technology. The company seeks opportunities for technical
collaboration and licensing.

Collaboration Type Technical Co-operation; Joint Venture Agreement; License Agreement; Commercial Agreement with Technical Assistance

Power management IP blocks for system on chip applications and battery and fuel cell management systems
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Reference number 05 DE NDTU 0DE5
Deadline 2 November 2006
Abstract The development of the invention sponsored by a private German environmental foundation offers a multi-variable control of the fermentation

process done by fuzzy technology. For this process it is sufficient to measure three (or even less) parameters with standard instruments. The
automated data entry needs no personal control. A manufacturer of biogas plant is sought for installation of a pilot plant.

Collaboration Type Technical Co-operation; License Agreement; Financial Resources

Method of fermentation of biomass

Reference number 05 ES SEOT 0DOQ
Deadline 14 November 2006
Abstract A Spanish research group has developed and patented a dual band antenna incorporating a feeding-only pin and a short circuit, which connect

the antenna to the Earth reference. This antenna is very small in space and is able to extend to other frequency bands, essentially able for
mobile terminals. With this technological offer the group seeks collaboration for a licence agreement or a commercial agreement with
technical assistance.

Collaboration Type License Agreement; Commercial Agreement with Technical Assistance

Dual-band antenna for mobile terminals

Reference number MAIplag1
Deadline 15 November 2006
Abstract An Israeli company has developed a mini-dairy for processing 1,000 - 10,000 Litre/Day. The small system can produce a large variety of dairy

products, due to the ability to end pasteurisation of the raw milk at the specifically defined temperature. The system is flexible, can produce
practically all known dairy products according to world standards. The company is looking for marketing partners in Mediterranean and other
European countries: local businessmen and agricultural organisations.

Collaboration Type Commercial Agreement with Technical Assistance; Manufacturing Agreement (Subcontracting & Co-contracting); Financial Resources

Innovative technology for producing various kinds of dairies in one small-scaled mini-plant

Reference number 04 IT LADA 0BCW
Deadline 18 November 2006
Abstract An Italian SME has developed a process for the treatment of soils contaminated by organic compounds, using eco-friendly solvents. The main

advantages are: lower environmental impact of the solvents when compared to existing thermal treatments; the possibility to achieve an
excellent reclamation efficiency level; the effectiveness for a large array of organic pollutants in a broad spectrum of concentrations. The
company is looking for collaboration with industries or research organisations.

Collaboration Type License Agreement; Commercial Agreement with Technical Assistance

Enisolvex: soil washing remediation and solvent extraction

Reference number 05 ES MAAH 0DR0
Deadline 23 November 2006
Abstract A Spanish SME has developed an electronically controlled fuel pre-processing system applied to internal combustion engines of vehicles. The

patented technology consists of two units and sensors controlled by a different module (control centre). This system reduces up to 99% of
unburned particles, 10 % of the CO2 emission and 5 % of the fuel consumption without reduction of the engine's power. The company is
looking for companies to reach a commercial agreement with technical assistance.

Collaboration Type Commercial Agreement with Technical Assistance

System to reduce fuel consumption and emissions from vehicles without power reduction

Reference number 04 FR SOCM 0B7K
Deadline 30 November 2006
Abstract As part of a national R&D programme, a French laboratory and a French SME developed in partnership an electromagnetic actuator with linear

stroke and its electrical actuation for space application. It operates between 0 and more than 300 Hz. Its advantages are: great efficiency,
great compactness, reliability, and great accuracy of regulation of either stroke or force. The partners seek companies interested in other
applications of this effective tested technology.

Collaboration Type Technical Co-operation; License Agreement

Actuator with linear stroke
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Reference number 05 FR IFAN 0C0P
Deadline 2 December 2006
Abstract A French SME has developed a system of real-time media capture with no limit regarding the number of sources being acquired and the size

of files being recorded. Each audio or video source is automatically indexed and intelligently classified and identified; relevant audio or video
document can be identified very quickly. The SME is looking for integrators that could help identify final client needs in media management,
archiving solutions and in media indexing and publishing or storage.

Collaboration Type Technical Co-operation; Joint Venture Agreement

Real-time acquisition of TV & radio channels, around the clock, with automatic indexing of data

Reference number CRES0January 04
Deadline 15 December 2006
Abstract A small Italian company has developed a new electronic system to avoid malicious software dialling very expensive service telephone numbers

instead of dialling the right ISP number. The developed system is cheap, easy to install and automatically operated. The installation of this
device guarantees the user secure Internet browsing and avoids the risk of very expensive telephone bills. The company is looking for partners
for both license and manufacturing/commercial agreements.

Collaboration Type License Agreement; Commercial Agreement with Technical Assistance; Manufacturing Agreement (Subcontracting & Co-contracting)

An Electronic Anti-Dialler for Internet Dial-Up Connection

Reference number MAImanvil2
Deadline 26 December 2006
Abstract An Israeli SME has developed a compact unit for focusing light radiation into a small heating spot. FRU may be used in brazing & soldering

steel and nonferrous metals, welding plastics/polymers, pre-heating, heat treatment etc. The unit is 1.5 times more effective than those on
the market, simple, compact, cheap, reliable and thus has a wide spectrum of applications. They are searching industrial partners for further
development and manufacturing the units.

Collaboration Type Joint Venture Agreement; License Agreement; Financial Resources

Focused Light Radiation Unit (FRU) for Heat Treatment of Various Materials

Reference number 05 IT LAAP 0BPE
Deadline 28 December 2006
Abstract An Italian company, specialised in the satellite telecommunication market, offers a technology designed to deliver reliable digital data

communications for remote sensing and monitoring applications. They are looking for industry, system integrators, VAR, meter manufacturer
and utilities for commercial agreement with technical assistance and license agreement.

Collaboration Type License Agreement; Commercial Agreement with Technical Assistance

Technology to deliver reliable digital data communications for remote sensing and monitoring applications

Reference number PTHEP1003
Deadline 30 December 2006
Abstract A Romanian research institute has developed a technology for anticorrosive protection, by thermal pulverisation, in marine & industrial

environments. The institute is also offering services for experimental checking of the lifetime of the protection realised for a corrosive
environment in fast conditions. The institute wishes to collaborate with companies and research institutes interested in partnership, to develop
and design specific technologies of thermal pulverisation for new applications.

Collaboration Type Technical Co-operation; Financial Resources

Anticorrosive protection by thermal pulverisation for marine and industrial environments

Reference number 05 IT IRVI 0BOP
Deadline 9 December 2006
Abstract An Italian company, with 30 years of experience in the production of PVC compounds, developed the formulation of a transparent soft PVC

compound with modulable hardness with a minimum Shore A value of 70, with notable flame retardant properties, lead and antimony free.
This material is suitable for realisation of extruded articles with various shapes and dimensions. Companies interested in using this material
are sought.

Collaboration Type Technical Co-operation; Commercial Agreement with Technical Assistance; Manufacturing Agreement (Subcontracting & Co-contracting)

Transparent soft compound based on PVC characterised by notable flame retardant behaviour, lead and antimony free, suit-
able for realisation of extruded articles
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»ÌÚÂÌÂÚ ÒÚ‡ÌËˆ‡Ú‡ www.irc.bg (Û·ËÍ‡ ì“ÂıÌÓÎÓ„Ë˜ÂÌ Ú‡ÌÒÙÂ - “ÂıÌÓÎÓ„ËË ÓÚ IRC Network - Search engineî) ‰‡‚‡
‚˙ÁÏÓÊÌÓÒÚ ‰‡ ÒÂ Á‡ÔÓÁÌ‡ÂÚÂ Ò ÔÓ-ÔÓ‰Ó·ÌÓÚÓ ÓÔËÒ‡ÌËÂ Ì‡ Á‡ˇ‚Í‡Ú‡ Á‡ ÚÂıÌÓÎÓ„Ëˇ, ÍÓˇÚÓ ‚Ë ËÌÚÂÂÒÛ‚‡.

«‡ ‰‡ ‰ÂÍÎ‡Ë‡ÚÂ ÚÓÁË ËÌÚÂÂÒ, ÏÓÊÂÚÂ ‰‡ ËÁÚÂ„ÎËÚÂ ÂÎÂÍÚÓÌÌËˇ ÙÓÏÛÎˇ Á‡ ËÌÚÂÂÒ ËÎË ‰‡ „Ó ËÁËÒÍ‡ÚÂ Ì‡ ‡‰ÂÒ:
angel.milev@online.bg, maria.alexandrova@online.bg.

¡˛ÎÂÚËÌ 2006 “˙ÒÂÌË ÚÂıÌÓÎÓ„ËË
»Á·‡ÌË Á‡ˇ‚ÍË Á‡ Ú˙ÒÂÌÂ Ì‡ ÚÂıÌÓÎÓ„ËË (Technology Requests), 

ÔÓÎÛ˜ÂÌË ˜ÂÁ ÏÂÊ‡Ú‡ ÓÚ ËÌÓ‚‡ˆËÓÌÌË ˆÂÌÚÓ‚Â

Reference number 05 MT NRME 0CHD
Deadline 10 October 2006
Abstract A multinational enterprise (MNE) operating from Malta in the manufacturing of healthcare devices is looking for a complete state-of-the-art

extrusion line that is to include a cooling bath, a puller system and a tube cutter. This extrusion system will be used to manufacture semi-
transparent flexible PVC (polyvinyl chloride) tubing. The company is looking for a commercial agreement with technical assistance.

Collaboration Type Commercial Agreement with Technical Assistance

Extrusion Technology to extrude PVC (polyvinyl chloride) tubes

Reference number 05 GB EAST 0DHL
Deadline 25 October 2006
Abstract A leading UK manufacturer supplying products to the packaging and stationery markets requires an innovative compostable bio-plastic film

with characteristics similar to low-density polyethylene (LDPE). Suitable films should be produced from renewable resources, be non-toxic,
and capable of high-volume manufacture. Compliance with European Standard EN 13432 (compostability) is also preferred. The company
seeks partners with suitable technology for joint exploitation or commercial agreement.

Collaboration Type Technical Co-operation; Commercial Agreement with Technical Assistance; Manufacturing Agreement (Subcontracting & Co-contracting)

Clear compostable bio-plastic film from renewable resources to provide an alternative to low-density polyethylene

Reference number 05 IT SUTC 0DHE
Deadline 30 October 2006
Abstract An Italian company specialised in leather cutting, with particular interest in the automotive sector, adopts automatic cutting systems based

on knife and waterjet tools. The company is interested in technical cooperation with an enterprise specialised in cutting machines, aimed at
developing innovative and more efficient solutions for hide cutting.

Collaboration Type Technical Co-operation; Commercial Agreement with Technical Assistance

Efficient automatic systems for leather cutting

Reference number tr26-250303
Deadline 1 December 2006
Abstract A cluster of Italian SMEs operating in the food industry, and specialised in production of typical Sicilian products, is looking for new methods

enabling better food preservation. The requested technology has to be already available on the market. Type of co-operation sought is mainly
technical at this stage.

Collaboration Type Technical Co-operation; Commercial Agreement with Technical Assistance

High-quality food preservation methods

Reference number 05 ES SEOT 0DV2
Deadline 9 December 2006
Abstract A Spanish company dedicated to moulds manufacturing & plastic injection is looking for companies with expertise in composite

transformation by means of pultrusion. The company has already planned a pultrusion process line that will rig shortly and is looking for
products, new developments and technical assistance so they can manufacture and distribute the licensed products in Spain. The sector does
not make any difference, although they show special interest in patents from the building sector.

Collaboration Type Technical Co-operation;Joint Venture Agreement;License Agreement;Commercial Agreement with Technical Assistance;Manufacturing
Agreement (Subcontracting & Co-contracting)

Products and new developments for manufacturing by pultrusion

Reference number 05 IT IREN 0DWO
Deadline 13 December 2006
Abstract An Italian company, part of an important industrial group that works in the of agro-food sector, is looking for some innovations regarding

different aspects of oil production (packaging, production technologies, functional properties) in order to enrich its portfolio of products and
increase their added value. The technology should be already developed, at least at laboratory scale.

Collaboration Type License Agreement; Commercial Agreement with Technical Assistance

Innovative technologies in the field of oil production (innovative packaging, production technologies, functional properties)
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ŒÚ ÒÂ‰‡Ú‡ Ì‡ Ï‡È 2006 „. ÙÓÌ‰‡ˆËˇ "œËÎÓÊÌË
ËÁÒÎÂ‰‚‡ÌËˇ Ë ÍÓÏÛÌËÍ‡ˆËË" Ò˙‚ÏÂÒÚÌÓ Ò ¡˙Î„‡ÒÍ‡-
Ú‡ ÒÚÓÔ‡ÌÒÍ‡ Í‡Ï‡‡ Á‡ÔÓ˜Ì‡ ‡·ÓÚ‡ ÔÓ ÔÓÂÍÚ, ÙË-
Ì‡ÌÒË‡Ì ÓÚ —‚ÂÚÓ‚Ì‡Ú‡ ·‡ÌÍ‡ - "¬ËÚÛ‡ÎÂÌ ËÌÍÛ·‡-
ÚÓ Á‡ ËÌÓ‚‡ÚË‚ÌË ÙËÏË (e3I)".

÷ÂÎÚ‡ Ì‡ ÔÓÂÍÚ‡ Â ‰‡ ÔÓ‰ÔÓÏÓ„ÌÂ ‡Á‚ËÚËÂÚÓ Ì‡
ËÌÓ‚‡ˆËÓÌÌË ÔÓ‰ÛÍÚË, ÛÒÎÛ„Ë Ë Ó„‡ÌËÁ‡ˆËË ÓÚ ¡˙Î-
„‡Ëˇ ˜ÂÁ ËÁÔÓÎÁ‚‡ÌÂÚÓ Ì‡ Ò˙‚ÂÏÂÌÌË ËÌÙÓÏ‡-
ˆËÓÌÌË Ë ÍÓÏÛÌËÍ‡ˆËÓÌÌË ÚÂıÌÓÎÓ„ËË. “Ó‚‡ ˘Â ·˙‰Â
ÔÓÒÚË„Ì‡ÚÓ ˜ÂÁ Ò˙Á‰‡‚‡ÌÂÚÓ Ì‡ ËÌÚÂÌÂÚ ÔÓÚ‡Î,
ÔÂ‰Î‡„‡˘ ÛÒÎÛ„Ë Á‡ ËÌÍÛ·Ë‡ÌÂ Ì‡ ËÌÓ‚‡ˆËË (‚Ë-
ÚÛ‡ÎÂÌ ËÌÓ‚‡ˆËÓÌÂÌ ËÌÍÛ·‡ÚÓ). ¬ËÚÛ‡ÎÌËˇÚ ËÌÍÛ·‡-
ÚÓ ˘Â Ó·Â‰ËÌË ‚ÒË˜ÍË ÛÒÎÛ„Ë, ÔÂ‰Î‡„‡ÌË ‚ ÏÓÏÂÌÚ‡
ÓÚ ≈»÷ - ¡˙Î„‡Ëˇ, Ë Ó„‡ÌËÁ‡ˆËˇÚ‡ ‰ÓÏ‡ÍËÌ - ÙÓÌ‰‡-
ˆËˇ œ» , Í‡ÍÚÓ Ë ÛÒÎÛ„Ë ‚ Ó·Î‡ÒÚÚ‡ Ì‡ ËÌÓ‚‡ˆËËÚÂ,
ÔÂ‰Î‡„‡ÌË ÓÚ ¡— .

 ÓÌˆÂÌÚË‡ÌÂÚÓ Ì‡ ÛÒÎÛ„Ë Á‡ ÙËÏËÚÂ ‚˙‚ ÙÓÌ-
‰‡ˆËˇ œ» , ÍÓËÚÓ ÒÂ ÔÂ‰Î‡„‡Ú ‚ ÏÓÏÂÌÚ‡ Ì‡È-‚Â˜Â
ÔÓ Ì‡Ô‡‚ÎÂÌËÂ Ì‡ ÚÂıÌÓÎÓ„Ë˜ÌË ÓˆÂÌÍË Ë ÍÓÌÒÛÎÚ‡-
ˆËË, Ë ÔÓ‰ÔÓÏ‡„‡ÌÂÚÓ Ì‡ ÙËÏËÚÂ Á‡ Û˜‡ÒÚËÂ ‚ ÔÓÂÍ-
ÚË ÔÓ Â‚ÓÔÂÈÒÍË ÔÓ„‡ÏË Ì‡ÎÓÊËı‡ ÌÂÓ·ıÓ‰ËÏÓÒÚ-
Ú‡ ÓÚ Ò˙Á‰‡‚‡ÌÂ Ì‡ Û‰Ó·Ì‡ Á‡ ÍÎËÂÌÚËÚÂ ÒÂ‰‡, Í˙‰Â-
ÚÓ ‰‡ ÒÂ ÔÂ‰ÓÒÚ‡‚ˇ ËÌÙÓÏ‡ˆËˇ Á‡ ‚ÒË˜ÍË ÔÓ·ÎÂÏË

‚ Ú‡ÁË ÚÂÏ‡ÚËÍ‡, Í‡ÚÓ ÒÂ ËÁÔÓÎÁ‚‡Ú Ò˙‚ÂÏÂÌÌË ÍÓÏÛ-
ÌËÍ‡ˆËÓÌÌË ÚÂıÌÓÎÓ„ËË.

¬ÒÂ ÔÓ-¯ËÓÍÓÚÓ Ì‡‚ÎËÁ‡ÌÂ Ì‡ ËÌÚÂÌÂÚ ÛÒÎÛ„ËÚÂ
Ì‡Î‡„‡ ËÁÔÓÎÁ‚‡ÌÂÚÓ ËÏ Ë ‚ ‡·ÓÚ‡Ú‡ Ì‡ ·˙‰Â˘Ëˇ
ËÌÍÛ·‡ÚÓ.

◊ÂÁ Â„ËÒÚË‡Ì ‰ÓÒÚ˙Ô ÍÎËÂÌÚËÚÂ Ì‡ ËÌÍÛ·‡ÚÓ‡
˘Â ËÏ‡Ú ‚˙ÁÏÓÊÌÓÒÚ ‰‡ ÔÓÎÁ‚‡Ú ËÌÙÓÏ‡ˆËˇ, Ò˙‚ÂÚË
Ë ÛÒÎÛ„Ë, Ò‚˙Á‡ÌË Ò ÚˇıÌÓÚÓ ÚÂıÌÓÎÓ„Ë˜ÌÓ ‡Á‚ËÚËÂ Ë
ÔÂ‰Î‡„‡ÌË ÓÚ ÂÍÒÔÂÚËÚÂ Ì‡ ÙÓÌ‰‡ˆËˇÚ‡.

»ÌÙÓÏ‡ˆËˇÚ‡ ˘Â ‚ÍÎ˛˜‚‡:
ï ¬˙ÁÏÓÊÌÓÒÚË Á‡ ÙËÌ‡ÌÒË‡ÌÂ Ì‡ ËÌÓ‚‡ˆËÓÌÌË

ÔÓÂÍÚË: 
ï Ì‡ˆËÓÌ‡ÎÌË Ë Â‚ÓÔÂÈÒÍË ËÌÒÚÛÏÂÌÚË

(ÔÓ„‡ÏË Ë ÙÓÌ‰Ó‚Â);
ï ·‡ÌÍÓ‚Ó ÙËÌ‡ÌÒË‡ÌÂ;
ï ÙËÌ‡ÌÒË‡ÌÂ ˜ÂÁ ËÒÍÓ‚ Í‡ÔËÚ‡Î.

ï ƒÓÒÚ˙Ô ‰Ó ·‡ÁË ‰‡ÌÌË Ò ÔÓÚÂÌˆË‡ÎÌË Ô‡ÚÌ¸ÓË ‚
ÔÓÂÍÚË ÔÓ Â‚ÓÔÂÈÒÍË ÔÓ„‡ÏË Á‡ ÙËÌ‡ÌÒË‡-
ÌÂ Ì‡ ËÌÓ‚‡ˆËÓÌÌÓÚÓ ‡Á‚ËÚËÂ Ì‡ ÙËÏËÚÂ.

ï  ÓÌÒÛÎÚ‡ˆËË Á‡ ÔÓ‰„ÓÚÓ‚Í‡ Ì‡ ÔÓÂÍÚË ÔÓ ÔÓ-
„‡ÏË Á‡ ÙËÌ‡ÌÒË‡ÌÂ Ì‡ ËÌÓ‚‡ˆËÓÌÌÓÚÓ ‡Á‚Ë-
ÚËÂ Ì‡ ÙËÏËÚÂ.

ï ƒÓÒÚ˙Ô ‰Ó ÛÒÎÛ„Ë, Ò‚˙Á‡ÌË Ò ËÌÓ‚‡ˆËÓÌÌÓÚÓ

¬ËÚÛ‡ÎÂÌ ËÌÍÛ·‡ÚÓ Á‡ ËÌÓ‚‡ÚË‚ÌË ÙËÏË (e3I)

¡˛ÎÂÚËÌ 2006 œÓÂÍÚË

Reference number ALPS-CCIAA-TR-05
Deadline 15 December 2006
Abstract An Italian manufacturer of X-ray inspection systems and sorting machines is searching for partners to develop combined quality control

systems. These systems could be sold directly from the system integrators through their network and/or from the companies. The company
is looking for technologies already on the market.

Collaboration Type Technical Co-operation; Joint Venture Agreement; License Agreement; Commercial Agreement with Technical Assistance; Manufacturing
Agreement (Subcontracting & Co-contracting)

Technology integration in quality control for the food industry

Reference number 05 IT SUTC 0BYW
Deadline 30 December 2006
Abstract An Italian SME from the confectionery sector is looking for an innovative technology suitable for sanifying packaging. The technology could

be already on the market or laboratory tested. The SME is interested in technical cooperation or manufacturing agreement agreement or
commercial agreement or license agreement.

Collaboration Type Technical Co-operation; License Agreement; Commercial Agreement with Technical Assistance; Manufacturing Agreement (Subcontracting &
Co-contracting)

Innovative technology to sanify packed viscous cream

Reference number 05 RO ROSM 0C0R
Deadline 31 December 2006
Abstract Within the framework of the development of its activities, a Romanian company active and experienced in the optoelectronics sector is looking

for a medical laser manufacturing partner in order to conclude a joint venture or a subcontracting agreement. The Romanian company is
offering its expertise, the production facilities and a significant Romanian market for the new products.

Collaboration Type Joint Venture Agreement; Manufacturing Agreement (Subcontracting & Co-contracting)

Laser equipment for medical use



œÓÂÍÚË

¬≈—“» - 200628

œÂÁ ˇÌÛ‡Ë 2006 „. ÒÚ‡ÚË‡ ÔÓÂÍÚ, ÓÁ‡„Î‡‚ÂÌ
"≈ÌÂ„ËÈÌÓ ÂÙÂÍÚË‚ÌË ÂÎÂÍÚÓ‰‚Ë„‡ÚÂÎÌË ÒËÒÚÂ-
ÏË ‚ ÌÓ‚ËÚÂ ÒÚ‡ÌË ˜ÎÂÌÍË Ë Í‡Ì‰Ë‰‡ÚÍË Á‡ ˜ÎÂÌ-
ÒÚ‚Ó ‚ ≈—" (4EM-MCP), ÍÓÈÚÓ ËÏ‡ Á‡ ˆÂÎ ‰‡ ËÁ„‡‰Ë
Í‡Ô‡ˆËÚÂÚ Ë ‰‡ Á‡ÔÓÁÌ‡Â Ô‡‚ËÚÂÎÒÚ‚‡Ú‡ Ë ·ËÁÌÂÒ‡ Ò
‚˙ÁÏÓÊÌÓÒÚËÚÂ Á‡ ÔÓ‚Ë¯‡‚‡ÌÂ Ì‡ ÂÌÂ„ËÈÌ‡Ú‡ ÂÙÂÍ-
ÚË‚ÌÓÒÚ Ì‡ ÂÎÂÍÚÓ‰‚Ë„‡ÚÂÎËÚÂ, ËÁÔÓÎÁ‚‡ÌË ‚ ÔÓ-
ÏË¯ÎÂÌÓÒÚÚ‡.

œÓÂÍÚ˙Ú ÒÂ ÙËÌ‡ÌÒË‡ ÔÓ ÎËÌËˇ Ì‡ ÔÓ„‡Ï‡Ú‡
"»ÌÚÂÎË„ÂÌÚÌ‡ ÂÌÂ„Ëˇ - ≈‚ÓÔ‡"1, Ì‡ ≈Œ Ë ‚ÍÎ˛˜‚‡
Ô‡ÚÌ¸ÓË ÓÚ ¡˙Î„‡Ëˇ, ◊ÂıËˇ, ”Ì„‡Ëˇ, œÓÎ¯‡ Ë
–ÛÏ˙ÌËˇ, Í‡ÚÓ Ò˙˘Â‚ÂÏÂÌÌÓ ˆÂÎË ‰‡ ÔË‚ÎÂ˜Â
Ô‡ÚÌ¸ÓË ÓÚ ‚ÒË˜ÍË ÌÓ‚Ë ÒÚ‡ÌË ˜ÎÂÌÍË Ë Í‡Ì‰Ë‰‡Ú-
ÍË Á‡ ˜ÎÂÌÒÚ‚Ó ‚ ≈—. ¡˙Î„‡ÒÍËÚÂ Û˜‡ÒÚÌËˆË ‚ ÔÓÂÍ-
Ú‡ Ò‡:

1. ¿„ÂÌˆËˇ ÔÓ ÂÌÂ„ËÈÌ‡ ÂÙÂÍÚË‚ÌÓÒÚ.
2. "» ≈Ò ƒË - ¡˙Î„‡Ëˇ" ŒŒƒ.
3. ◊ÂÌÓÏÓÒÍË Â„ËÓÌ‡ÎÂÌ ÂÌÂ„ËÂÌ ˆÂÌÚ˙.

œÓÂÍÚ˙Ú 4EM-MCP ˘Â ‡ÁÔÓÒÚ‡ÌË, ‡Á¯ËË Ë
ÔËÎÓÊË ÂÁÛÎÚ‡ÚËÚÂ Ì‡ ÔÓ„‡Ï‡Ú‡ "Motor
Challenge" ("œÂ‰ËÁ‚ËÍ‡ÚÂÎÒÚ‚‡ Á‡ ‰‚Ë„‡ÚÂÎËÚÂ") ‚ ÌÓ-
‚ËÚÂ ÒÚ‡ÌË ˜ÎÂÌÍË Ë Í‡Ì‰Ë‰‡ÚÍË Á‡ ˜ÎÂÌÒÚ‚Ó ‚ ≈—.

œÓÂÍÚ˙Ú ‚ÍÎ˛˜‚‡ ÒÎÂ‰ÌËÚÂ ‰ÂÈÌÓÒÚË:

1. –‡ÁÔÓÒÚ‡ÌÂÌËÂ Ì‡ ËÌÙÓÏ‡ˆËˇ - ÚÂıÌË˜ÂÒÍË
ÔÛ·ÎËÍ‡ˆËË, ÒÂÏËÌ‡Ë, ‰ÂÏÓÌÒÚ‡ˆËË Ë Ó·Û˜Â-
ÌËÂ, ‚ÍÎ˛˜ËÚÂÎÌÓ Ë ˜ÂÁ ËÌÚÂÌÂÚ.

2. ÃÂÚÓ‰Ë Á‡ ÓˆÂÌÍ‡, ÍÓËÚÓ ·Ëı‡ Ì‡Ô‡‚ËÎË ÂÌÂ-
„ËÈÌ‡Ú‡ ÂÙÂÍÚË‚ÌÓÒÚ ÔÓ-‰ÓÒÚ˙ÔÌ‡ Á‡ Ï‡ÎÍË Ë
ÒÂ‰ÌË ÔÂ‰ÔËˇÚËˇ. ŸÂ ·˙‰Â ‡Á‡·ÓÚÂÌ Ë ÔÓ-
ÏÓ˘ÂÌ ÒÓÙÚÛÂ Ò ·‡Á‡ ‰‡ÌÌË.

3. œ‡Á‡ÌÓ ÔÓÛ˜‚‡ÌÂ Ë ÓˆÂÌÍ‡ Ì‡ ÔÓÚÂÌˆË‡Î‡ Á‡
ÂÌÂ„ËÈÌ‡ ÂÙÂÍÚË‚ÌÓÒÚ ˜ÂÁ Ò˙·Ë‡ÌÂ Ì‡ ËÌ-
ÙÓÏ‡ˆËˇ Á‡ Ì‡‚ÎËÁ‡ÌÂÚÓ Ì‡ ÂÌÂ„ËÈÌÓ ÂÙÂÍÚË‚-
ÌË ‰‚Ë„‡ÚÂÎË Ì‡ Ô‡Á‡‡, Í‡ÍÚÓ Ë Á‡ ‰ÂÈÌÓÒÚËÚÂ
(ÏËÌ‡ÎË, Ì‡ÒÚÓˇ˘Ë Ë ÔÎ‡ÌË‡ÌË) Á‡ ÔÓ‚Ë¯‡‚‡ÌÂ
Ì‡ ÂÌÂ„ËÈÌ‡Ú‡ ÂÙÂÍÚË‚ÌÓÒÚ Ì‡ ‰‚Ë„‡ÚÂÎËÚÂ.

4. œÓ‰ÔÓÏ‡„‡ÌÂ Ì‡ ÔÂ‰ÔËˇÚËˇ ˜ÂÁ: ‰ÂÏÓÌÒÚ‡-
ˆËÓÌÌË ÔÓÂÍÚË, Ó·ÒÎÂ‰‚‡ÌÂ Ì‡ ÂÌÂ„ËÈÌ‡Ú‡
ÂÙÂÍÚË‚ÌÓÒÚ, ÔÂ‰ÎÓÊÂÌËˇ Á‡ ÙËÌ‡ÌÒË‡ÌÂ Ë ‰.

5. ÕÓ‚Ë Û˜‡ÒÚÌËˆË. œË‚ÎË˜‡ÌÂ ‚ ÔÓÂÍÚ‡ Ì‡ ÌÓ‚Ë

Ô‡ÚÌ¸ÓË Í‡ÍÚÓ ÓÚ ÒÚ‡ÌËÚÂ - Û˜‡ÒÚÌË˜ÍË ‚ ÔÓ-
ÂÍÚ‡, Ú‡Í‡ Ë ÓÚ ‰Û„Ë ‰˙Ê‡‚Ë.

–ÂÁÛÎÚ‡ÚËÚÂ ÓÚ ÔÓÂÍÚ‡ ˘Â:

ï ‰Ó‚Â‰‡Ú ‰Ó ÔÓ-‰Ó·Ó ÓÒÏËÒÎˇÌÂ Ì‡ ‚˙ÔÓÒ‡ Á‡
ÂÌÂ„ËÈÌ‡Ú‡ ÂÙÂÍÚË‚ÌÓÒÚ Ë ÔÓ-‰Ó·Ó ÔÓÁÌ‡‚‡ÌÂ
Ì‡ ÔÓ„‡Ï‡Ú‡ "Motor Challenge" ˜ÂÁ ‡ÁÔÓÒÚ-
‡ÌÂÌËÂ Ì‡ ‡Á‡·ÓÚÂÌËˇ ÔÓÏÓ˘ÂÌ ÒÓÙÚÛÂ Í˙Ï
ÌÂˇ Ë ˜ÂÁ ÔÂ‰‚Ë‰ÂÌËÚÂ ‰ÂÈÌÓÒÚË Á‡ ‚ÒˇÍ‡ ÓÚ
Û˜‡ÒÚ‚‡˘ËÚÂ ÒÚ‡ÌË;

ï ÔÂ‰ÓÒÚ‡‚ˇÚ ÔÓ-‰ÓÒÚ˙ÔÌË ËÌÒÚÛÏÂÌÚË Á‡ ÔÓ‚Ë-
¯‡‚‡ÌÂ Ì‡ ÂÌÂ„ËÈÌ‡Ú‡ ÂÙÂÍÚË‚ÌÓÒÚ Á‡ Ï‡ÎÍËÚÂ
Ë ÒÂ‰ÌËÚÂ ÔÂ‰ÔËˇÚËˇ ‚ ÌÓ‚ËÚÂ ÒÚ‡ÌË ˜ÎÂÌÍË
Ë Í‡Ì‰Ë‰‡ÚÍË Á‡ ˜ÎÂÌÒÚ‚Ó ‚ ≈— ˜ÂÁ ÒÔÂˆËÙË˜ÌË
ÔÓˆÂ‰ÛË, ‡Á‡·ÓÚÂÌË ÔÓ ÔÓ„‡Ï‡Ú‡ "Motor
Challenge" Ë ÓÚ„Ó‚‡ˇ˘Ë Ì‡ ÚÂıÌËÚÂ ÌÛÊ‰Ë;

ï ·˙‰‡Ú ÔÛ·ÎËÍÛ‚‡ÌË ‚ ‰ÓÍÎ‡‰, Ò˙‰˙Ê‡˘ ÒÚ‡ÚËÒÚË-
˜ÂÒÍ‡ ËÌÙÓÏ‡ˆËˇ Á‡ Ì‡‚ÎËÁ‡ÌÂÚÓ Ì‡ Ô‡Á‡‡ Ì‡
ÂÌÂ„ËÈÌÓ ÂÙÂÍÚË‚ÌË ÂÎÂÍÚÓ‰‚Ë„‡ÚÂÎË Ë ‡Á„-
ÎÂÊ‰‡˘ ÏËÌ‡ÎËÚÂ, Ì‡ÒÚÓˇ˘ËÚÂ Ë ÔÎ‡ÌË‡ÌËÚÂ
‰ÂÈÌÓÒÚË Á‡ ÔÓ‚Ë¯‡‚‡ÌÂ ÂÙÂÍÚË‚ÌÓÒÚÚ‡ Ì‡
ÂÎÂÍÚÓ‰‚Ë„‡ÚÂÎËÚÂ Ë Ò˙ÓÚ‚ÂÚÌËÚÂ ÒËÒÚÂÏË. ƒÓÍ-
Î‡‰Ë ÓÚ Ó·ÒÎÂ‰‚‡ÌÂÚÓ Ì‡ 100 ÔÂ‰ÔËˇÚËˇ;

ï ·˙‰‡Ú ‰ÂÏÓÌÒÚË‡ÌË ˜ÂÁ ÔËÎÓÚÌË ÏÂÓÔËˇÚËˇ
‚ ÔÓÏË¯ÎÂÌÓÒÚÚ‡: ‚ ‡ÏÍËÚÂ Ì‡ ÔÓÂÍÚ‡ ˘Â ·˙-
‰Â Ó„‡ÌËÁË‡ÌÓ ÔËÎ‡„‡ÌÂÚÓ Ì‡ ÔÓÏÓ˘ÌËˇ ÒÓÙ-
ÚÛÂ Í˙Ï ÔÓ„‡Ï‡Ú‡ "Motor Challenge" ‚ ÌÂ ÔÓ-
Ï‡ÎÍÓ ÓÚ 22 ÔÓÏË¯ÎÂÌË Ó·ÂÍÚ‡.

 ‡Í‚Ó ÔÂ‰ÒÚ‡‚Îˇ‚‡ ÔÓ„‡Ï‡Ú‡
"MOTOR CHALLENGE"?
œÓ„‡Ï‡Ú‡ "Motor Challenge" ("œÂ‰ËÁ‚ËÍ‡ÚÂÎ-

ÒÚ‚‡ Á‡ ‰‚Ë„‡ÚÂÎËÚÂ") Â Ò˙Á‰‡‰ÂÌ‡ ÔÓ ËÌËˆË‡ÚË‚‡ Ì‡
≈‚ÓÔÂÈÒÍ‡Ú‡ ÍÓÏËÒËˇ Ë ˆÂÎË ‰‡ ÔÓ‰ÔÓÏÓ„ÌÂ ÔÓ-
ÏË¯ÎÂÌËÚÂ ÔÂ‰ÔËˇÚËˇ ‚ ÔÓ‚Ë¯‡‚‡ÌÂÚÓ Ì‡ ÂÌÂ„ËÈ-
Ì‡Ú‡ ÂÙÂÍÚË‚ÌÓÒÚ Ì‡ ÚÂıÌËÚÂ Á‡‰‚ËÊ‚‡ÌË Ò ÂÎÂÍÚÓ-
‰‚Ë„‡ÚÂÎË ÒËÒÚÂÏË. œÓ„‡Ï‡Ú‡ ‡ÍˆÂÌÚË‡ ‚˙ıÛ ÒËÒ-
ÚÂÏËÚÂ, Á‡ ÍÓËÚÓ Â ‰ÓÍ‡Á‡ÌÓ, ˜Â Ò˙˘ÂÒÚ‚Û‚‡ „ÓÎˇÏ
ÚÂıÌË˜ÂÒÍË Ë ËÍÓÌÓÏË˜ÂÒÍË ÔÓÚÂÌˆË‡Î Á‡ ÔÓ‚Ë¯‡‚‡-
ÌÂ Ì‡ ÂÌÂ„ËÈÌ‡Ú‡ ÂÙÂÍÚË‚ÌÓÒÚ, ‡ ËÏÂÌÌÓ ÒËÒÚÂÏËÚÂ,
ËÁÔÓÎÁ‚‡˘Ë ‚ÂÌÚËÎ‡ÚÓË/ÔÓÏÔË, Í‡ÍÚÓ Ë ÒËÒÚÂÏËÚÂ,
‡·ÓÚÂ˘Ë Ò˙Ò Ò„˙ÒÚÂÌ ‚˙Á‰Ûı.

¬ÒˇÍ‡ Ó„‡ÌËÁ‡ˆËˇ, ÍÓˇÚÓ ÊÂÎ‡Â ‰‡ Ò˙‰ÂÈÒÚ‚‡ Á‡
ÔÓÒÚË„‡ÌÂ ˆÂÎËÚÂ Ì‡ ÔÓ„‡Ï‡Ú‡, ÏÓÊÂ ‰‡ Û˜‡ÒÚ‚‡,

—Ú‡ÚË‡ ÔÓÂÍÚ˙Ú 4EM-MCP

1 œÓ‰Ó·ÌÓÒÚË Á‡ ÔÓ„‡Ï‡Ú‡ ÏÓÊÂÚÂ ‰‡ Ì‡ÏÂËÚÂ Ì‡ ÒÎÂ‰ÌËˇ
‡‰ÂÒ: http://europa.eu.int/comm/energy/intelligent/index_en.html

‡Á‚ËÚËÂ Ì‡ ÙËÏËÚÂ - ÓˆÂÌÍ‡ Ì‡ ÚÂıÌÓÎÓ„Ë˜ÌÓÚÓ
Ò˙ÒÚÓˇÌËÂ; Ú˙ÒÂÌÂ Ë ÔÂ‰Î‡„‡ÌÂ Ì‡ ËÌÓ‚‡ÚË‚ÌË
ÔÓ‰ÛÍÚË, ÛÒÎÛ„Ë Ë ÔÓˆÂÒË ‚ ≈‚ÓÔ‡; ‰Ó„Ó‚‡ˇÌÂ
Ò Â‚ÓÔÂÈÒÍË ·ËÁÌÂÒ Ô‡ÚÌ¸ÓË.

ï ŒÒÌÓ‚ÌË Ò˙·ËÚËˇ ‚ ÒÚ‡Ì‡Ú‡ Ë ˜ÛÊ·ËÌ‡ Ò ‚˙Á-
ÏÓÊÌÓÒÚË Á‡ Û˜‡ÒÚËÂ ‚ ÏÂÊ‰ÛÌ‡Ó‰ÌË ‰ÌË Á‡
‰‚ÛÒÚ‡ÌÌË ·ËÁÌÂÒ ÒÂ˘Ë.

ï ƒÓÒÚ˙Ô ‰Ó ÍÓÌÒÛÎÚ‡ˆËË ‚ Ó·Î‡ÒÚÚ‡ Ì‡ Á‡ÍËÎ‡Ú‡
Ì‡ Ô‡‚‡Ú‡ Á‡ ËÌÚÂÎÂÍÚÛ‡ÎÌ‡ ÒÓ·ÒÚ‚ÂÌÓÒÚ.

«‡ ‰ÓÔ˙ÎÌËÚÂÎÌ‡ ËÌÙÓÏ‡ˆËˇ Ë Á‡ˇ‚Í‡
Á‡ ËÁÔÓÎÁ‚‡ÌÂ Ì‡ ÛÒÎÛ„ËÚÂ Ì‡ ËÌÍÛ·‡ÚÓ‡:

‘ÓÌ‰‡ˆËˇ ìœËÎÓÊÌË ËÁÒÎÂ‰‚‡ÌËˇ Ë ÍÓÏÛÌËÍ‡ˆËËî
—ÓÙËˇ 1000, ÛÎ. √ÛÍÓ 6, ÚÂÎ.: 02/986 7557; Ù‡ÍÒ: 02/980 1833

¿Ì„ÂÎ ÃËÎÂ‚, angel.milev@online.bg
Ã‡Ëˇ ¿ÎÂÍÒ‡Ì‰Ó‚‡, maria.alexandrova@online.bg
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ÃË‡ÒÚÂÌËˇ „‡‚ËÒ (Ã√) Â ÒÂËÓÁÌÓ Á‡·ÓÎˇ‚‡ÌÂ,
ÍÓÂÚÓ Ì‡È-˜ÂÒÚÓ Ì‡ÒÚ˙Ô‚‡, ÍÓ„‡ÚÓ ËÏÛÌÌ‡Ú‡ ÒËÒÚÂÏ‡
Ì‡ ÚˇÎÓÚÓ ‡Ú‡ÍÛ‚‡ ÒÓ·ÒÚ‚ÂÌ‡Ú‡ ÒË ÏÂÊ‡ Ì‡ ÍÓÏÛÌË-
Í‡ˆËË ÏÂÊ‰Û ÌÂ‚ËÚÂ Ë ÏÛÒÍÛÎËÚÂ. Õ‡Û¯ÂÌËÂÚÓ ÒÂ
ËÁ‡Áˇ‚‡ Ò ‡ÁÎË˜Ì‡ ÒÚÂÔÂÌ Ì‡ ÏÛÒÍÛÎÌ‡ ÒÎ‡·ÓÒÚ,
ÍÓˇÚÓ ÏÓÊÂ ‰‡ ‰Ó‚Â‰Â ‰Ó Ù‡Ú‡ÎÌË ÔÓÒÎÂ‰ËˆË.

¬ÒˇÍ‡ ÍÓÏÔ‡ÌËˇ, ‡Á‡·ÓÚ‚‡˘‡ ÂÙËÍ‡ÒÌÓ ÎÂÍ‡-
ÒÚ‚Ó Á‡ Ã√, ·Ë ÒÂ ‡‰‚‡Î‡ Ì‡ „ÓÎˇÏ Ú˙„Ó‚ÒÍË ÛÒÔÂı ‚
‰ÓÔ˙ÎÌÂÌËÂ Í˙Ï Ó„ÓÏÌ‡Ú‡ ÔÓÎÁ‡ Á‡ Ô‡ˆËÂÌÚËÚÂ,
ÒÚ‡‰‡˘Ë ÓÚ ÚÓ‚‡ Á‡·ÓÎˇ‚‡ÌÂ.

ÕÂÏÒÍ‡Ú‡ Ù‡Ï‡ˆÂ‚ÚË˜Ì‡ ÍÓÏÔ‡ÌËˇ DeveloGen Â
ÔÓÎÛ˜ËÎ‡ ÔÂ‰‚‡ËÚÂÎÌË ÂÁÛÎÚ‡ÚË, ÒÔÓÂ‰ ÍÓËÚÓ
ÒÔÂˆËÙË˜Ì‡ Ï‡ÎÍ‡ ÏÓÎÂÍÛÎ‡, ËÁ‚ÂÒÚÌ‡ Í‡ÚÓ ÔÂÔÚË‰,
ËÏ‡ ÔÓÚÂÌˆË‡ÎÌÓ ÎÂ˜Â·ÌÓ ‰ÂÈÒÚ‚ËÂ. »ÁÓÎË‡ÌËˇÚ ÓÚ
ËÁÒÎÂ‰Ó‚‡ÚÂÎÒÍËˇ ÂÍËÔ ÔÂÔÚË‰ ‚ÎËˇÂ ‚˙ıÛ ËÏÛÌÌËˇ
ÓÚ„Ó‚Ó ˜ÂÁ ÒÚËÏÛÎË‡ÌÂ Ì‡ ÒÔÂˆËÙË˜ÌË ÔÓÏÂÌË ‚
ÏÌÓ„Ó ‚‡ÊÌËÚÂ ÍÎÂÚÍË, Ì‡Â˜ÂÌË “-ÍÎÂÚÍË.

ÕÂÓ·ıÓ‰ËÏÓÒÚÚ‡ ÓÚ Ô‡ÚÌ¸Ó
œ˙‚ÓÌ‡˜‡ÎÌÓ ÍÓÏÔ‡ÌËˇÚ‡ DeveloGen ÔÓÎÛ˜‡‚‡

ÎËˆÂÌÁËˇ Á‡ ËÌÚÂÎÂÍÚÛ‡ÎÌË Ô‡‚‡ ‚˙ıÛ ÔÂÔÚË‰‡ (ËÁ-
‚ÂÒÚÂÌ Í‡ÚÓ PTR-262) ÓÚ ÒÚ‡Ì‡ Ì‡ ÍÓÏÔ‡ÌËˇÚ‡ YEDA
Research & Development —ompany Í˙Ï »ÌÒÚËÚÛÚ‡
¬‡ÈÁÏ‡Ì ‚ »Á‡ÂÎ.

"»ÁÒÎÂ‰‚‡ÌËˇÚ‡ Ì‡ Á‡·ÓÎˇ‚‡ÌÂÚÓ Ã√ Ò ÔÓÏÓ˘Ú‡ Ì‡
ÏÓ‰ÂÎÌË ÊË‚ÓÚÌË ÔÓÍ‡Á‡ ÔÓÎÓÊËÚÂÎÌÓ ‚ÎËˇÌËÂ Ì‡
ÔÂÔÚË‰‡", Ó·ˇÒÌˇ‚‡ ‰- √˛ÌÚÂ  ‡Ï‡Ì, ËÁÔ˙ÎÌËÚÂÎÂÌ
‰ËÂÍÚÓ Ì‡ DeveloGen. "∆Ë‚ÓÚÌËÚÂ ÏÓ„‡Ú ÓÚÌÓ‚Ó
ÌÓÏ‡ÎÌÓ ‰‡ ‰‚ËÊ‡Ú Í‡ÈÌËˆËÚÂ ÒË, ˜ËËÚÓ ‰‚ËÊÂÌËˇ
ÔÂ‰Ë ÚÓ‚‡ Ò‡ ·ËÎË ÒÂËÓÁÌÓ Ì‡Û¯ÂÌË ÓÚ Á‡·ÓÎˇ‚‡-
ÌÂÚÓ."

œ˙‚ÓÌ‡˜‡ÎÌËˇÚ ÛÒÔÂı Ó·‡˜Â ÔÓ‡Ê‰‡ ÔÓ·ÎÂÏ.
"œÓ‰ÛÍÚ˙Ú Á‡ ÎÂ˜ÂÌËÂ Ì‡ Ã√ ÔÓÔ‡‰‡ ‚ÒÚ‡ÌË ÓÚ Ì‡-
¯Ëˇ ·ËÁÌÂÒ ÙÓÍÛÒ", Ó·ˇÒÌˇ‚‡ „-Ì  ‡Ï‡Ì. " ‡ÚÓ Ï‡ÎÍ‡
ÍÓÏÔ‡ÌËˇ ÌËÂ Úˇ·‚‡ ‰‡ ÒÏÂ ÒË„ÛÌË, ˜Â ÌÂ ÒÂ ‡Á-
ÔÓÒÚË‡ÏÂ ÓÚ‚˙‰ Ì‡¯Ëˇ Í‡Ô‡ˆËÚÂÚ. ≈ÚÓ Á‡˘Ó, ‚˙ÔÂ-
ÍË ˜Â ·ˇıÏÂ ÏÌÓ„Ó ÂÌÚÛÒË‡ÁË‡ÌË ÓÚ ‚˙ÁÏÓÊÌÓÒÚËÚÂ
Ì‡ ÚÓÁË ÔÂÔÚË‰, Á‡ÔÓ˜Ì‡ıÏÂ ‰‡ Ú˙ÒËÏ Ô‡ÚÌ¸Ó, ÍÓÈ-

¡˛ÎÂÚËÌ 2006 ”ÒÔÂ¯ÌË Ú‡ÌÒÙÂË

œ‡Á‡Ì‡ Â‡ÎËÁ‡ˆËˇ Ì‡ ÏÓÎÂÍÛÎ‡

”˜‡ÒÚ‚‡˘Ë ≈‚ÓÔÂÈÒÍË ËÌÓ‚‡ˆËÓÌÌË ˆÂÌÚÓ‚Â (≈»÷):
≈»÷ Ì‡ —Â‚ÂÂÌ –ÂÈÌ-¬ÂÒÚÙ‡ÎËˇ/Ã‡ÎÚ‡ (ZENIT - Zentrum fur Innovation & Technik in
Nordrhein-Westfalen GmbH) Ë
≈»÷ SOFRAA (Centre d'appui scientifique et technologique - Cast EPFL).
ÕÂÏÒÍ‡ ·ËÓÙ‡Ï‡ˆÂ‚ÚË˜Ì‡ ÍÓÏÔ‡ÌËˇ, ‡ÁÔÓÎ‡„‡˘‡ Ò ÂÍÒÔÂËÏÂÌÚ‡ÎÌÓ ÚÂ‡ÔÂ‚ÚË˜ÌÓ ÒÂ‰-
ÒÚ‚Ó Á‡ ÎÂ˜ÂÌËÂ Ì‡ Á‡·ÓÎˇ‚‡ÌÂÚÓ ÏË‡ÒÚÂÌËˇ „‡‚ËÒ (Myasthenia Gravis), ËÁÔÓÎÁ‚‡ ÏÂÊ‡Ú‡ ÓÚ
≈‚ÓÔÂÈÒÍË ËÌÓ‚‡ˆËÓÌÌË ˆÂÌÚÓ‚Â, Á‡ ‰‡ Ì‡ÏÂË Ô‡ÚÌ¸Ó, ÍÓÈÚÓ ‰‡ ÔÂ‚Â‰Â Í‡Ì‰Ë‰‡Ú-ÎÂÍ‡-
ÒÚ‚ÓÚÓ ÔÂÁ ÒÎÂ‰‚‡˘ËÚÂ ÂÚ‡ÔË Ì‡ ‡Á‡·ÓÚÍ‡. ŒÚÍËÚËˇÚ ¯‚ÂÈˆ‡ÒÍË Ô‡ÚÌ¸Ó ÔËÚÂÊ‡‚‡ ÌÂ-
Ó·ıÓ‰ËÏ‡Ú‡ ÂÍÒÔÂÚÌÓÒÚ, ÍÓˇÚÓ Â ÓÚ Ò˙˘ÂÒÚ‚ÂÌÓ ÁÌ‡˜ÂÌËÂ ÔË ËÁÏËÌ‡‚‡ÌÂÚÓ Ì‡ ‰˙Î„Ëˇ Ô˙Ú ÓÚ
"ÏÓÎÂÍÛÎ‡Ú‡ ‰Ó Ô‡Á‡Ì‡Ú‡ È Â‡ÎËÁ‡ˆËˇ". ¬˙Á‚˙˘‡ÂÏÓÒÚÚ‡ ÓÚ ÏÂ‰ËˆËÌÒÍ‡ Ë Ú˙„Ó‚ÒÍ‡ „ÎÂ‰Ì‡
ÚÓ˜Í‡ ÔË ÛÒÔÂ¯ÌÓÚÓ ÔËÍÎ˛˜‚‡ÌÂ Ì‡ ÚÓÁË ÔÓˆÂÒ ·Ë ÏÓ„Î‡ ‰‡ ·˙‰Â „ÓÎˇÏ‡.

Í‡ÍÚÓ ÒÎÂ‰‚‡:

ï ÔÂ‰ÔËˇÚËˇ, ËÁÔÓÎÁ‚‡˘Ë ÒËÒÚÂÏË, Á‡‰‚ËÊ‚‡ÌË
Ò ÂÎÂÍÚÓ‰‚Ë„‡ÚÂÎË, ÏÓ„‡Ú ‰‡ Í‡Ì‰Ë‰‡ÚÒÚ‚‡Ú Á‡
ÒÚ‡ÚÛÚ "Ô‡ÚÌ¸Ó";

ï ÔÂ‰ÔËˇÚËˇ, ÍÓËÚÓ ÔÂ‰Î‡„‡Ú ÒËÒÚÂÏË, Á‡‰‚ËÊ-
‚‡ÌË Ò ÂÎÂÍÚÓ‰‚Ë„‡ÚÂÎË, ÏÓ„‡Ú ‰‡ ÒÚ‡Ì‡Ú "ÔÓ˙-
˜ËÚÂÎË".

Õ‡ "Ô‡ÚÌ¸ÓËÚÂ" ˘Â ·˙‰Â ÔÂ‰ÓÒÚ‡‚ÂÌ ÒÓÙÚÛÂ,
ÍÓÈÚÓ ˘Â ËÏ ÔÓÏÓ„ÌÂ ÔË Ì‡Ï‡Îˇ‚‡ÌÂÚÓ Ì‡ ÂÍÒÔÎÓ‡-
Ú‡ˆËÓÌÌËÚÂ ‡ÁıÓ‰Ë ˜ÂÁ ÂÌÚ‡·ËÎÌË ÏÂÍË Á‡ ÂÌÂ-
„ËÈÌ‡ ÂÙÂÍÚË‚ÌÓÒÚ. ŒÒ‚ÂÌ ÚÓ‚‡ ÚÂ ˘Â ÔÓÎÛ˜‡Ú Ë Ó·˘Â-
ÒÚ‚ÂÌÓ ÔËÁÌ‡ÌËÂ Á‡ ÔËÌÓÒ‡ ÒË Á‡ ÔÓÒÚË„‡ÌÂ Ì‡ ˆÂ-
ÎËÚÂ Ì‡ ÂÌÂ„ËÈÌ‡Ú‡ ÔÓÎËÚËÍ‡ Ì‡ ≈—, ‡ ËÏÂÌÌÓ:

ï Ì‡Ï‡Îˇ‚‡ÌÂ ‰Ó ÏËÌËÏÛÏ Ì‡ ‚ÎËˇÌËÂÚÓ ‚˙ıÛ

ÓÍÓÎÌ‡Ú‡ ÒÂ‰‡ Ë ‚ ˜‡ÒÚÌÓÒÚ Ì‡Ï‡Îˇ‚‡ÌÂ Ì‡ ÂÏË-
ÒËËÚÂ ÓÚ —Œ2;

ï ÔÓ‚Ë¯‡‚‡ÌÂ Ì‡ ÍÓÌÍÛÂÌÚÓÒÔÓÒÓ·ÌÓÒÚÚ‡ Ì‡
Â‚ÓÔÂÈÒÍ‡Ú‡ ÔÓÏË¯ÎÂÌÓÒÚ;

ï Ì‡Ï‡Îˇ‚‡ÌÂ Ì‡ Á‡‚ËÒËÏÓÒÚÚ‡ ÓÚ ‚ÌÓÒÌË ÂÌÂ„ËÈ-
ÌË ËÁÚÓ˜ÌËˆË.

œÓ„‡Ï‡Ú‡ "Motor Challenge" Â Ì‡Ô˙ÎÌÓ ‰Ó·Ó‚ÓÎ-
Ì‡: ÔÂ‰ÔËˇÚËˇÚ‡ Ò‡ Ò‚Ó·Ó‰ÌË ‰‡ Â¯‡Ú ‰‡ÎË ‰‡
Û˜‡ÒÚ‚‡Ú, Í‡ÚÓ Ò˙˘Â‚ÂÏÂÌÌÓ ËÏ‡Ú ‚˙ÁÏÓÊÌÓÒÚ ‰‡ ÒÂ
ÓÚÚÂ„ÎˇÚ ÓÚ ÔÓ„‡Ï‡Ú‡ ‚˙‚ ‚ÒÂÍË ÏÓÏÂÌÚ ·ÂÁ Û˘˙·
Ì‡ Ô‡‚‡Ú‡ ËÏ.

œÓ„‡Ï‡Ú‡ ÒÂ ÔÓ‰ÔÓÏ‡„‡ ‡ÍÚË‚ÌÓ ÓÚ Ì‡ˆËÓÌ‡ÎÌË-
ÚÂ ÂÌÂ„ËÈÌË ‡„ÂÌˆËË Ì‡ 15 Â‚ÓÔÂÈÒÍË ‰˙Ê‡‚Ë.

«‡ ÔÓ‚Â˜Â ËÌÙÓÏ‡ˆËˇ ÔÓÒÂÚÂÚÂ:
http://energyefficiency.jrc.cec.eu.int/motorchallenge/index.htm
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»Á‰‡‚‡:

≈‚ÓÔÂÈÒÍË

ËÌÓ‚‡ˆËÓÌÂÌ

ˆÂÌÚ˙

¿‰ÂÒ:

—ÓÙËˇ 1000
ÛÎ. ì√ÛÍÓî π 6
ÚÂÎ: 02/986 7557
ÚÂÎ: 02/986 7887

Ù‡ÍÒ: 02/980 1833
www.irc.bg

–Â‰‡ÍˆËÓÌÌ‡ ÍÓÎÂ„Ëˇ:

¿Ì„ÂÎ ÃËÎÂ‚, angel.milev@online.bg
—ÚÂÎ‡ ƒËÏËÚÓ‚‡, stella.dimitrova@online.bg
 ËÒÚËÌ‡ ÕÂ‰Â‚‡, christina.nedeva@online.bg

“ÂÓ‰Ó‡ √ÂÓ„ËÂ‚‡, teodora.georgieva@online.bg
ƒËÏËÚ˙ √‡ÌÂ‚, dimitar.ganev@online.bg

Ã‡Ëˇ ¿ÎÂÍÒ‡Ì‰Ó‚‡, maria.alexandrova@online.bg

ÚÓ ‰‡ ÔÓÂÏÂ Ô˙ÎÌÓÚÓ ‡Á‡·ÓÚ‚‡ÌÂ Ë ÚÂÒÚÛ‚‡ÌÂ,
ËÁËÒÍ‚‡ÌË ÔË Ô‡Á‡Ì‡Ú‡ Â‡ÎËÁ‡ˆËˇ Ì‡ ÌÓ‚Ó ÎÂÍ‡-
ÒÚ‚Ó."

“Ó‚‡ Â ÂÚ‡Ô˙Ú, ÔÂÁ ÍÓÈÚÓ ÏÂÊ‡Ú‡ ÓÚ ≈‚ÓÔÂÈÒÍË
ËÌÓ‚‡ˆËÓÌÌË ˆÂÌÚÓ‚Â (≈»÷) ‰ÓÍ‡Á‡ Ò‚ÓˇÚ‡ ÔÓÎÂÁ-
ÌÓÒÚ. ≈ÍËÔ˙Ú ÓÚ DeveloGen ÔÛ·ÎËÍÛ‚‡ ˜ÂÁ ≈»÷ Ì‡ —Â-
‚ÂÂÌ –ÂÈÌ-¬ÂÒÚÙ‡ÎËˇ/Ã‡ÎÚ‡ Ò‚ÓËÚÂ ËÁËÒÍ‚‡ÌËˇ Á‡
Ô‡ÚÌ¸Ó, ÍÓËÚÓ ·ˇı‡ ‡ÁÔÓÒÚ‡ÌÂÌË ‚ ˆˇÎ‡Ú‡ ÏÂ-
Ê‡. Õ‡ ÔÛ·ÎËÍÛ‚‡Ì‡Ú‡ Á‡ˇ‚Í‡ ≈»÷ SOFRAA Ì‡ÏÂË
ÔÓ‰ıÓ‰ˇ˘‡ ÓÙÂÚ‡ Ì‡ ¯‚ÂÈˆ‡ÒÍ‡Ú‡ ÍÓÏÔ‡ÌËˇ Á‡
‡Á‡·ÓÚ‚‡ÌÂ Ì‡ ÎÂÍ‡ÒÚ‚‡ Debiopharm.

"¡ˇıÏÂ ÏÌÓ„Ó Á‡ËÌÚË„Û‚‡ÌË ÓÚ ËÌÓ‚‡ÚË‚ÌËˇ ÔÓ‰-
ıÓ‰ Á‡ ÔËÎÓÊÂÌËÂ Ì‡ ÚÓÁË ÔÂÔÚË‰", Ó·ˇÒÌË ‘ÎÓ‡ÌÒ
Ÿ‡ÈÌı‡ÛÒÎËÌ, ‰ËÂÍÚÓ Ì‡ ÓÚ‰ÂÎ "»ÏÛÌÓÎÓ„Ëˇ Ë ‚˙Á-
Ô‡ÎËÚÂÎÌË ÔÓˆÂÒË" Í˙Ï Debiopharm Ë ˙ÍÓ‚Ó‰ËÚÂÎ
Ì‡ ÂÍËÔ‡ Á‡ ÔÓ‰ÛÍÚÌ‡ ‡Á‡·ÓÚÍ‡ Ì‡ PTR-262. " ÓÌ-
ˆÂÔˆËˇÚ‡ Á‡ Ó‚Î‡‰ˇ‚‡ÌÂ Ì‡ Á‡·ÓÎˇ‚‡ÌÂÚÓ Ó˘Â ÔË ÌÂ-
„Ó‚Ëˇ ËÁÚÓ˜ÌËÍ, ‡ ÌÂ Ó·Ë˜‡ÈÌÓÚÓ ÚÂÚË‡ÌÂ Ì‡ ÒËÏÔ-
ÚÓÏËÚÂ, ÔÂ‰ÒÚ‡‚Îˇ‚‡ ÁÌ‡˜ËÚÂÎÌÓ ÛÒ˙‚˙¯ÂÌÒÚ‚‡ÌÂ
Ì‡ ÛÒÚ‡ÌÓ‚ÂÌËÚÂ ÚÂ‡ÔËË."

—ÎÂ‰‚‡˘‡Ú‡ Ù‡Á‡
¬ ÂÁÛÎÚ‡Ú Ì‡ Ò‰ÂÎÍ‡Ú‡, ÓÒ˙˘ÂÒÚ‚ÂÌ‡ ˜ÂÁ ÔÓÒ-

Â‰ÌË˜ÂÒÚ‚ÓÚÓ Ì‡ ÏÂÊ‡Ú‡ ÓÚ ≈»÷, ÍÓÏÔ‡ÌËˇÚ‡
Debiopharm ÔÓÎÛ˜‡‚‡ Ô‡‚‡Ú‡ ‚˙ıÛ ÔÓ-Ì‡Ú‡Ú˙¯Ì‡Ú‡
‡Á‡·ÓÚÍ‡ Ì‡ ÔÂÔÚË‰‡ PTR-262 Ë ‚ ÏÓÏÂÌÚ‡ ÔÓ‚ÂÊ-
‰‡ ÌÓ‚Ë ÚÂÒÚÓ‚Â Ò ÂÍÒÔÂËÏÂÌÚ‡ÎÌË ÊË‚ÓÚÌË.

œË ÔÓÚ‚˙Ê‰ÂÌËÂ Ì‡ ÔÂ‰ÔÓÎ‡„‡ÂÏËˇ ‰Ó·˙ ÔÓ-
ÚÂÌˆË‡Î Ì‡ PTR-262 ˘Â ·˙‰‡Ú ÔÓ‚Â‰ÂÌË ‰ÂÚ‡ÈÎÌË
Ù‡Ï‡ÍÓÎÓ„Ë˜ÌË Ë ÚÓÍÒËÍÓÎÓ„Ë˜ÌË ÚÂÒÚÓ‚Â, ÔÓÒÎÂ‰-
‚‡ÌË ÓÚ Ô˙ÎÌË ÍÎËÌË˜ÌË ËÁÔËÚ‚‡ÌËˇ Ò Â‡ÎÌË Ô‡ˆË-
ÂÌÚË.

»ÁËÒÍ‚‡Ú ÒÂ ÌˇÍÓÎÍÓ Ù‡ÁË Á‡ ÚÂÒÚÛ‚‡ÌÂ, ÔÂ‰Ë
Í‡Ì‰Ë‰‡Ú-ÎÂÍ‡ÒÚ‚ÓÚÓ ‰‡ ‰ÓÒÚË„ÌÂ ÂÚ‡Ô Ì‡ Â„ËÒÚ‡-
ˆËˇ Á‡ Ï‡ÒÓ‚‡ ÛÔÓÚÂ·‡.

“ÂÒÚÓ‚ÂÚÂ ˘Â ·˙‰‡Ú Ò˙ÔÓ‚Ó‰ÂÌË Ò ÂÍÒÔÂËÏÂÌ-
Ú‡ÎÌ‡ ‡·ÓÚ‡ Á‡ ÓÔÂ‰ÂÎˇÌÂ Ì‡ ÔÓ‰ıÓ‰ˇ˘‡Ú‡ ‰ÓÁË-
Ó‚Í‡ Ë Á‡ ‡Á‡·ÓÚ‚‡ÌÂ Ì‡ ÒÔÂˆËÙË˜Ì‡ ÙÓÏ‡ Á‡
ÂÙÂÍÚË‚Ì‡ ‰ÓÒÚ‡‚Í‡ Á‡ Ô‡ˆËÂÌÚËÚÂ.

ŒÔËÒ‡ÌËÚÂ ‰ÂÈÌÓÒÚË ‚ÎËÁ‡Ú ‚ ‡ÏÍËÚÂ Ì‡ ÓÌÁË
ÍÓÏÔÎÂÍÒÂÌ Ë ÓÚÌÂÏ‡˘ ÏÌÓ„Ó ‚ÂÏÂ ÂÚ‡Ô ÓÚ ÔÓˆÂÒ‡
Ì‡ ‡Á‡·ÓÚ‚‡ÌÂ Ì‡ ÌÓ‚Ó ÎÂÍ‡ÒÚ‚Ó, Á‡ ÍÓÈÚÓ ¯‚ÂÈ-

À≈◊≈Õ»≈“Œ — œ≈œ“»ƒ¿ PTR-262
Œ¡À≈ ◊¿¬¿ «¿¡ŒÀfl¬¿Õ≈“Œ
Ã»¿—“≈Õ»fl √–¿¬»— œ–»
≈ —œ≈–»Ã≈Õ“¿ÀÕ» ∆»¬Œ“Õ»,
DEVELOGEN AG

ˆ‡ÒÍ‡Ú‡ ÙËÏ‡ Debiopharm ËÏ‡ ÌÂÓ·ıÓ‰ËÏËÚÂ ÂÍÒ-
ÔÂÚË, ‡ ÌÂÏÒÍ‡Ú‡  DeveloGen ÔÂˆÂÌˇ‚‡, ˜Â ËÒÍÓ‚Ó
˘Â Ì‡‰ı‚˙ÎË Ó·Î‡ÒÚÚ‡ Ì‡ ÒÓ·ÒÚ‚ÂÌ‡Ú‡ È ÍÓÏÔÂÚÂÌÚ-
ÌÓÒÚ.

"ƒÓÔ˙ÎÌËÚÂÎÌ‡ ÔÓÎÁ‡ Á‡ DeveloGen Â, ˜Â ÓÚ
Debiopharm ÒÏÂ „ÓÚÓ‚Ë ‰‡ ÔÓÂÏÂÏ ‚ÒË˜ÍË ËÒÍÓ‚Â,
‚ÍÎ˛˜ËÚÂÎÌÓ ÙËÌ‡ÌÒÓ‚ËÚÂ, ‚˙ÁÌËÍ‚‡˘Ë ÔÓ ‚ÂÏÂ Ì‡
ÔÓˆÂÒ‡ Ì‡ ‡Á‡·ÓÚ‚‡ÌÂ", ÒÔÓ‰ÂÎˇ  ËÏ ¡ËÎ, ‚ËˆÂ-
ÔÂÁË‰ÂÌÚ, ÓÚ‰ÂÎ "¡ËÁÌÂÒ ‡Á‚ËÚËÂ Ë ÎËˆÂÌÁË‡ÌÂ"
Í˙Ï Debiopharm.

√˛ÌÚÂ  ‡Ï‡Ì ÔÓ‰˜ÂÚ‡‚‡, ˜Â Ò‰ÂÎÍ‡Ú‡ Â ËÎ˛ÒÚ-
‡ˆËˇ Ì‡ Ì‡˜ËÌ‡, ÔÓ ÍÓÈÚÓ ÛÒÎÛ„ËÚÂ Ì‡ ≈»÷ ÔÓÁ‚ÓÎˇ-
‚‡Ú Ì‡ ÙËÏËÚÂ Ò˙Ò ÒıÓ‰ÌË ÔÓÚÂ·ÌÓÒÚË ‰‡ ÓÒ˙˘ÂÒÚ-
‚ˇÚ Ô˙‚ÓÌ‡˜‡ÎÌËÚÂ ÒË ÍÓÌÚ‡ÍÚË, ·ÂÁ ‰‡ ‡ÁÍË‚‡Ú
ËÁÎË¯ÌÓ ÍÓÌÙË‰ÂÌˆË‡ÎÌ‡ ËÌÙÓÏ‡ˆËˇ Á‡ ‡Á‡·ÓÚ-
ÍËÚÂ ÒË. “ÓÈ ÒÔÓ‰ÂÎˇ Ó˘Â, ˜Â ÚÓ‚‡ ·Ë ·ËÎÓ ÏÌÓ„Ó ÚÛ‰-
ÌÓ Á‡ Ï‡ÎÍËÚÂ ÙËÏË, ÍÓËÚÓ Ò‡ÏÓÒÚÓˇÚÂÎÌÓ Ú˙ÒˇÚ
Ô‡ÚÌ¸ÓË.

ŒÚ Î‡·Ó‡ÚÓËˇÚ‡ ‰Ó Ô‡Á‡Ì‡Ú‡ Â‡ÎËÁ‡ˆËˇ
¿ÍÓ ÔÂ‰ÔÓÎÓÊËÏ, ˜Â ÔÂÔÚË‰˙Ú PTR-262 ÓÔ‡‚‰‡Â

ÔÓÎÓÊËÚÂÎÌËÚÂ Ó˜‡Í‚‡ÌËˇ, Debiopharm ˘Â ËÁ·ÂÂ
Ì‡È-ÔÓ‰ıÓ‰ˇ˘‡Ú‡ Ù‡Ï‡ˆÂ‚ÚË˜Ì‡ ÍÓÏÔ‡ÌËˇ Á‡ ÒÎÂ‰-
‚‡˘ Ô‡ÚÌ¸Ó, ÍÓÈÚÓ ‰‡ ÔÓËÁ‚ÂÊ‰‡ Ë ÔÓ‰‡‚‡ Í‡È-
ÌËˇ ÔÓ‰ÛÍÚ.

—ÎÂ‰Ó‚‡ÚÂÎÌÓ ÔÂ‰Ë ‰‡ ÒÂ ÒÚË„ÌÂ ‰Ó ÔÎ‡ÒË‡ÌÂÚÓ
Ì‡ ÛÒÔÂ¯ÌÓ ËÁÔËÚ‡ÌÓÚÓ Ë Ó‰Ó·ÂÌÓ ÌÓ‚Ó ÎÂÍ‡ÒÚ‚Ó
Ì‡ Ô‡Á‡‡, ˘Â ÒÂ ÔÂÏËÌÂ ÔÂÁ Ì‡È-Ï‡ÎÍÓ ˜ÂÚËËÏ‡
Ô‡ÚÌ¸ÓË: ÓÚ YEDA ÔÂÁ DeveloGen Ë Debiopharm ‰Ó
ÔÓÏË¯ÎÂÌËˇ ÔÓËÁ‚Ó‰ËÚÂÎ.

“ÓÁË ÍÓÏÔÎÂÍÒÂÌ ÔÓˆÂÒ Ò Û˜‡ÒÚËÂÚÓ Ì‡ ÏÌÓ„Ó
Ô‡ÚÌ¸ÓË ˜ÂÒÚÓ Â Ì‡ÎÓÊËÚÂÎÂÌ ÔË ËÁÓÎË‡ÌÂÚÓ Ë
ËÁÔÓÎÁ‚‡ÌÂÚÓ Ì‡ ÏÓÎÂÍÛÎË Ò Ó·Â˘‡‚‡˘Ë Ò‚ÓÈÒÚ‚‡ ÓÚ
ÏÓÏÂÌÚ‡ Ì‡ ÚˇıÌÓÚÓ ÓÚÍË‚‡ÌÂ ‰Ó ÍÎËÌË˜ÌÓÚÓ ËÏ ÔË-
ÎÓÊÂÌËÂ.

œÂ˜‡Î·‡Ú‡ ‚ Í‡ÈÌ‡ ÒÏÂÚÍ‡ ÏÓÊÂ ‰‡ ÒÂ ÓÍ‡ÊÂ ÁÌ‡-
˜ËÚÂÎÌ‡ Á‡ ‰‚‡Ï‡Ú‡ ÓÒÌÓ‚ÌË Ô‡ÚÌ¸ÓË. "“Ó‚‡ Â Â‰Ì‡
ÏÌÓ„Ó ‚‡ÊÌ‡ Á‡ Ì‡Ò Ò‰ÂÎÍ‡", ÍÓÏÂÌÚË‡  ‡Ï‡Ì ‚˙‚
‚˙ÁÍ‡ Ò ÔÓÚÂÌˆË‡ÎÌÓÚÓ È ‚ÎËˇÌËÂ ‚˙ıÛ ÌÂ„Ó‚‡Ú‡
ÍÓÏÔ‡ÌËˇ.

‘ÎÓ‡ÌÒ Ÿ‡ÈÌı‡ÛÒÎËÌ Â Ì‡ Ò˙˘ÓÚÓ ÏÌÂÌËÂ: "ÕËÂ
ËÒÍÂÌÓ ÒÂ Ì‡‰ˇ‚‡ÏÂ, ˜Â ‚ ÂÁÛÎÚ‡Ú Ì‡ Ú‡ÁË Ò‰ÂÎÍ‡
˘Â ÒÂ ÔÓÎÛ˜Ë Â‰ÌÓ ÒÔÂˆËÙË˜ÌÓ Ë ÂÙÂÍÚË‚ÌÓ ÎÂÍ‡-
ÒÚ‚Ó Á‡ Á‡·ÓÎˇ‚‡ÌÂ, ÍÓÂÚÓ ‚ ÏÓÏÂÌÚ‡ ÌˇÏ‡ ÛÒÚ‡ÌÓ‚Â-
ÌÓ ÎÂ˜ÂÌËÂ."

»ÁÚÓ˜ÌËÍ: IRC Intranet


