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Introduction

As in previous years, in 2009 the activities of the Applied Research and Communica-
tions Fund (ARC Fund) focused on its two areas of expertise: innovation and informa-
tion society. In both fields ARC Fund continued to aim at delivering practical results, 
building knowledge and competence in Bulgaria, and conducting relevant research 
feeding into adequate policy and strategy formulation.

ARC Fund Highlights in 2009:
– Strategic analyses of national policy focused on research, innovation and infor-

mation society. ARC Fund prepared Innovation.bg, a landmark innovation policy 
report published since 2004, which is the only comprehensive tool that measures 
the innovation performance of Bulgarian enterprises and offers approaches to the 
development of innovation and entrepreneurial culture. For the fifth year in a row 
the report was presented within the annual National Innovation Forum.

– Strategic analyses of EU R&D, innovation and information society policies. ARC 
Fund’s analytical capacity gathered momentum in 2009 as it undertook strategic 
analyses at EU level for the first time. Two studies, commissioned by the EU 
Commission – DG Joint Research Center – Institute for Prospective Technology 
Studies (IPTS), were conducted, the first one on the trends in public and private 
investments in ICT R&D in Romania and Bulgaria and the competitiveness of 
their innovation systems in the field of ICT (Public and Private Investments in ICT 
R&D in Bulgaria and Romania), and the second one was implemented within the 
ERAWATCH network (ERAWATCH: The Contribution of Regional Policies to the 
European Research Area).

– In 2009 ARC Fund’s Safer Internet program expanded the scope of its activities 
after the combined Bulgarian Safer Internet Center was put into operation. In ad-Bulgarian Safer Internet Center was put into operation. In ad-Bulgarian Safer Internet Center
dition to receiving and processing reports about illegal and harmful to children 
content and conduct from the Internet hotline, the Center prepared and published 
information and awareness materials, held training courses and organized cam-
paigns, roundtables and conferences.

– Technology transfer and business support. Over the year ARC Fund continued 
to offer a comprehensive set of services to small and medium-sized enterprises 
in the country, aiming to increase their competitiveness on the basis of new tech-
nological solutions and cooperation with science. In 2009 a total of 1,436 clients 
received specialized advice related to the funding of business, participation in Eu-
ropean programs and finding business and technological partners. A total of 335 
production enterprises were visited and consulted on the spot and comprehensive 
technological analyses and SWOT analyses were made at 80 of these. 

– Cooperation with countries outside the EU. ARC Fund was awarded a second 
mandate (2009 – 2011) as coordinator of the Eastern European and Central Asian 
Business Incubators and Technology Parks Network (ECABIT). In 2009 ARC Fund 
also worked actively with Western Balkan countries – an analysis of the research 
potential in the field of surface transport in Western Balkan countries was made, 
a competition for project ideas under the Seventh Framework Program (FP7) was 
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organized and held with the participation of 32 research organizations and univer-
sities from Bulgaria, FYR of Macedonia, Albania, Republic of Serbia, Bosnia and 
Herzegovina.

– In 2009 ARC Fund engaged in foresight activities aimed at identifying new topics 
for scientific research on which the EU Eighth Framework Program is to focus 
after 2014.

– Active work with young scientists was a new element in the ARC Fund’s work in 
2009. ARC Fund conducted a survey on the need of additional training and quali-
fication of 50 doctoral students, young researchers, specializing and post-doctoral 
students at the Institute of Biophysics with the Bulgarian Academy of Sciences, 
the Biology and Physics faculties of St. Kliment Ohridski University of Sofia, as 
well as a training course dedicated to the EU Seventh Framework Program for 
Research and Technological Development and the EU Competitiveness and In-
novation Framework Program. 
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Part One

Science, Innovation and Information 
Society

In 2009 ARC Fund considerably expanded its portfolio of activities in support of policy 
formulation and implementation in research, innovation and information society at 
national and European level.

Innovation.bg

Innovations are a priority field in which 
the Applied Research and Communica-
tions Fund offers expertise and its own 
policy building and impact assessment 
know-how. The summarized results from 
our own surveys and the conclusions 
made on this basis about the condition 
of the national economy’s innovation po-
tential and the opportunities for its fu-
ture development are presented annually 
in the Innovation.bg policy report. Since Innovation.bg policy report. Since Innovation.bg
2004 the Innovation.bg report has been Innovation.bg report has been Innovation.bg
known to the public as the only compre-
hensive tool in Bulgaria, which assesses 
the innovation activity of Bulgarian enter-
prises and offers approaches to building 
innovation and entrepreneurial culture.

Along with the internationally recognized 
approaches for analysis of economic agent 
R&D activity (the OECD Frascati Manual, 
the European Commission’s European In-
novation Scoreboard), ARC Fund applies 
its own original methodology to assess 
the degree of business innovation activity, 
based on the understanding of the types 
of innovation and the degree of novelty of 
introduced innovation products and proc-
esses. The innovation index of the Bulgar-
ian economy for 2008 developed on this 
basis had several fundamental findings: 
(see Figure 1)
• In two years (2006-2008) the total 

number of innovative enterprises in 
Bulgaria has risen by some 3 to 9 per-

centage points. The data from the in-
dex show that there is already a layer 
of about one-third of the companies 
(29-34 %), which consistently innovate 
every year, 90 % of which have an un-
diminished innovation budget, while 
half of them increased it in 2008 com-
pared to 2007. Between 7 and 10 % of 
the enterprises innovate occasionally.

• Organizational and product innova-
tions were the most frequent cases. A 
total of 70 % of innovative enterprises 
involved in more than one type of in-
novation simultaneously, while 18 % 
introduced product, process, organi-
zational and marketing innovations 
simultaneously.

• The dominant type of innovation chang-
es with the innovation intensity of en-
terprises. For example, organizational 
innovation is found most frequently in 
enterprises with weak innovation inten-
sity, while marketing innovation char-
acterizes enterprises of an average in-
novation degree. Process innovations 
are the most significant feature at the 
transition from average to strong in-
novation intensity degree.

• The market and enterprise competi-
tion are the most important factors re-
flecting on enterprise innovation activ-
ity. The more closed the market (both 
geographically and in respect to the 
participants in it) the less innovative 
enterprises are.
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Figure 1.  Innovation index of Bulgarian enterprises and leading 
innovations in Bulgaria

The innovation index is calculated for the 
third year in a row and is based on results 
of the Survey of the Innovation Activity of 

Bulgarian Business (INA) conducted in 
2008, applying the methodology of the 
European Community Innovation Survey. 
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National Innovation Forum

The third survey of enterprise innovation 
activity (INA-3) was conducted between 
November 3 and December 18, 2008.

Traditionally, the Innovation.bg report as-Innovation.bg report as-Innovation.bg
sesses Bulgaria’s innovation potential in 
five fundamental fields:
• Gross innovation product;
• Entrepreneurship and innovation net-

works;
• Investment and financing of innova-

tion;
• Human capital for innovation;
• Information and communication tech-

nologies (ICT).

The highlights and summaries in the re-
port presented in the beginning of 2009 
were related to the expected impact of 
the global financial and economic crisis 
on Bulgaria. In relation to the forecast 
difficulties in the provision of free finan-
cial resources, both for servicing current 
business activity and in the case of more 
venturesome innovation projects, several 
basic recommendations were made con-

cerning the conditions that the state has 
to provide and the national policy in sup-
port of enterprise innovation activity:
• The need of implementing a coordi-

nated (integrated) national policy in 
the field of science, technology and 
innovation – subordinate to a clear 
assessment of the country’s research 
and innovation potential, as well as 
consensus in respect to development 
guidelines;

• Establishment of a center of respon-
sibility to coordinate the activity of 
the various public units included in 
the national innovation system and to 
make decisions on the definition and 
execution of the national research 
and innovation policy;

• Establishment of sustainable and ef-
fective interaction between the vari-
ous players in the national innovation 
system.

For the fifth year in a row the Innovation.bg
report was presented within the frame-
work of the National Innovation Forum.

The National Innovation Forum is a 
unique annual event for this country, 
which unites the efforts of all stakehold-
ers aimed at discussion of the conditions 
for innovation in Bulgaria, as well as of-
fering measures for their streamlining. 
The event passes under the auspices 
and with the participation of the President 
of the Republic of Bulgaria, the Prime 
Minister and numerous Bulgarian govern-
ment ministers and deputy ministers.

The event has the objective to assess 
the achievements over the past year in 
terms of creating conditions for coopera-
tion between companies and scientific 

research in the country, as well as be-
tween Bulgarian and foreign organiza-
tions with the objective to promote the 
national economy and enhance the com-
petitiveness of Bulgarian business by the 
introduction of leading new technologies, 
launching the production of profitable 
new products and R&D cooperation with 
foreign partners.

The forum discusses the need of man-
agement of innovation activities on both 
national and regional level in the context 
of a National Innovation Strategy and the 
European policies in the field.
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Opening of the Fifth National Innovation Forum, February 24, 2009
From left to right: Zinaida Slatanova, Head of the Representation of the European 

Commission in Bulgaria; Georgi Purvanov, President of Republic of Bulgaria; Dr. Ognian 
Shentov, Chairman of ARC Fund Board of Trustees; Meglena Plougchieva, Deputy Prime 

Minister of Republic of Bulgaria; Florian Fichtl, Resident Representative of the World 
Bank Mission in Bulgaria.

Participants in the forum include senior 
officials in the public and private sector, 
members of Parliament, NGOs, business 
associations, companies, consultants, 
mediators and financial organizations, 
media, the European Commission (DG 
Enterprise and DG Research), academic 
and development organizations, the World 
Bank, the European Bank for Reconstruc-
tion and Development, leading internation-
al experts in the field of innovation, repre-
sentatives of multinational companies.

The traditional Innovation.bg report is Innovation.bg report is Innovation.bg
presented during the National Innovation 
Forum and the winners in the National 
Contest for Innovative Enterprise of the 
Year receive their awards. 

Annual Innovation Award

The annual Innovative Enterprise of the 
Year Award is given to Bulgarian enter-
prises that have successfully introduced 
innovations or Bulgarian scientific ac-
complishments, thus transforming their 
operation mode and achieving sustain-
able economic effect. The innovation 
achievements of enterprises are evalu-
ated by a panel on the basis of data 
from technological audits conducted at 
the applicant companies in advance. 

The innovation performance of partici-
pant companies is evaluated by an ex-
pert panel and jury in two categories: (1) 
innovative small enterprise (with staff of 
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Participants in the Fifth National Innovation Forum

Awarded enterprises in the Fifth National Contest for Innovative Enterprise 
of the Year 

Category small enterprise – (with a staff of fewer than 50)

• ORAK Engineering – first place in the category
• KEIT Ltd. 
• Panteley Toshev Ltd. 

Category medium-sized and large enterprise – (with a staff of over 50) 

• Sparky Eltos AD – first place in the category 
• Bianor
• Centromet 

Box 1: Fifth National Contest for Innovative Enterprise of the Year – 
distinguished participants
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The awarded participants in the Fifth Innovative Enterprise of the Year national contest
From left to right: Krassimir Stoyanov, ORAK Engineering; Stanislav Petkov, Sparky 

Eltos AD; Spas Spassov, Satrun Engineering Litd.; Meglena Plougchieva, Deputy Prime 
Minister of Republic of Bulgaria; Georgi Purvanov, President of Republic of Bulgaria; 
Iliyan Nistorov, Centromet; Stefan Lilov, Bianor; Zhivko Zhelev, KEIT Ltd.; Panteley 

Toshev, Panteley Toshev Ltd.

fewer than 50); (2) innovative medium-
sized and large enterprise (with staff of 
over 50).

THE WINNER in each of the two catego-
ries is awarded a statuette – the symbol 
of the competition – made by sculptor 
Petko Arnaoudov, as well as an honorary 
diploma.

The award ceremony for the companies 
distinguished in the Innovative Enterprise 
of the Year contest was featured in the 
framework of the forum. The awards were 

conferred by the President of the Re-
public of Bulgaria Georgi Purvanov. The 
objective of the contest is to encourage 
innovation activities of Bulgarian enter-
prises, and attract the attention of the 
broad public to their innovative achieve-
ments. Innovative enterprises from all 
sectors of the Bulgarian economy, includ-
ing information technologies, are eligible 
to participate in the contest. A company 
is considered innovative if it has devel-
oped and marketed new or advanced 
products/goods and services, and/or 
processes over the last three years. 
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Research of the trends in public and private investments in ICT R&D in Romania 
and Bulgaria and the competitiveness of their innovation systems in the field of
ICT (Public and Private Investments in ICT R&D in Bulgaria and Romania)

European Research Area

The study gives a clear notion, based 
on solid quantitative and qualitative data 
about the dynamics of R&D in ICT in Bul-
garia and Romania, about the relations 
between technological innovations in 
ICT, the models of ICT business, national 
conditions and international trends (such 
as globalization, trade, the comparative 
models of growth and so on) lead to 
European and worldwide distribution of 

ICT and R&D activity. More specifically, 
the study achieved three main results: 
a) a comprehensive set of data; b) a 
technical appendix to the data, and c) a 
report on each state. The study comes in 
continuation and complements the previ-
ously implemented project of DG JRC-
IPTS for EU-25, which informs about the 
EU policy in the ICT sector.

The concept of establishing the Euro-
pean Research Area was based on the 
efforts of many years to coordinate R&D 
in Europe and was endorsed by the 
European Lisbon Council in 2000. The 
initiative also received the approval of 
the Committee of Regions, which under-
scored their role in the development of 
a common area for research and devel-
opment in Europe.

The objectives of the European Research 
Area are aimed at:
• Creating a European “internal market” 

for research.
• Achieving effective coordination at 

European level of activities including 
national and regional research, pro-
grams and policies.

• Implementation and funding of Euro-
pean-level initiatives.

ARC Fund has been the national contact 
point of the ERAWATCH (ERA – Europe-ERAWATCH (ERA – Europe-ERAWATCH
an Research Area) initiative since its in-
ception in 2004 and is a member of the 
ERAWATCH network, which provides Eu-ERAWATCH network, which provides Eu-ERAWATCH

ropean institutions with information about 
research and development activities in 
the European Union countries. ERA-
WATCH is a pan-European initiative for WATCH is a pan-European initiative for WATCH
collecting and using precise data at the 
formation of the various policies contribut-
ing to the implementation of the European 
Research Area. It provides structured and 
comprehensive information about national 
and regional research policies, players, 
organizations and programs. In 2009 the 
Applied Research and Communications 
Fund carried out several projects within 
the ERAWATCH network.ERAWATCH network.ERAWATCH

ERAWATCH: Baseload research inven-
tory service III

The ERAWATCH initiative (http://cordis.
europa.eu/erawatch/) has the objective of 
systematic collection and processing of a 
focused and consistent set of information 
and its publication on a Web-based plat-
form which monitors the European, nation-
al and regional research structures, the 
participants in research and the research 
policies of each of the 27 EU members 
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Figure 2. RTD expenditures by sources of funding and sector

According to the latest data, in 2007 Bulgaria set aside 0.48 % of its GDP for R&D (€121 million), which is 
one of the lowest values in Europe. More than two-thirds of funding for R&D comes from the national govern-
ment. The business sector contributes some 31%, 6% of the funding for R&D comes from abroad and a very 
small portion comes from the private non-profit sector and the sphere of higher education, each of which 
contributes 1%.
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and the seven states associated to the 
Seventh Framework Program (Croatia, 
Israel, Iceland, Liechtenstein, Norway, 
Switzerland, Turkey), as well as the seven 
countries outside ERA (Brazil, China, In-
dia, Japan, the Republic of Korea, Russia, 
USA). The initiative is a research-focused 
Web-based platform which is developed in 
parallel with the innovation targeted INNO-
Policy TrendChart (http://www.proinno-eu-
rope.eu/). In 2009, for the third year in a 
row, the Applied Research and Commu-

nications Fund collected and presented 
information about the Bulgarian national 
and regional research structures, stake-
holders and policies. The country’s profile 
is focused on the main mechanisms of 
developing research policies in Bulgaria, 
the most important political documents, 
the reflection of Bulgaria’s EU member-
ship, the regional dimension of research 
activities and the activities of the main in-
stitutions involved in research – state and 
private institutions and universities.
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ERAWATCH: European Observatory of 
Research-Active Universities and Na-
tional Public Research Funding Agen-
cies

Launched in 2009, the project covers the 
EU member states, Associate countries 
and countries outside the EU. The Applied 
Research and Communications Fund is 
the official correspondent for Bulgaria and 
participates in the initiative to establish 
the first Web-based European observatory 
of research-active universities, which will 
offer a unique and developing platform, 
adaptable to the needs of the various 
stakeholders. The observatory will allow 
the implementation of three fundamental 
research activities: characterization, moni-
toring and analysis. First, it strives to char-
acterize the variety of research activity at 
European university leaders in research in 
certain scientific fields. Second, it moni-
tors university research activity, and final-
ly, it is aimed at providing data enabling 
analysis of the factors which influence the 
top achievements of research-active uni-
versities and the changing character of 
universities with time. 

The observatory collects and provides in-
formation about the national state agen-
cies for funding research, as well as 
evidence of the means of providing the 
financial stability of university research. 
This evidence will help identify the fields 
which require greater consistency for up-
grading university financial management, 
as well as promoting more large-scale 
schemes of financial stability and re-
search funding.

ERAWATCH: Contribution of policies at 
the regional level to the realisation of 
the European Research Area

The project aimed to collect information 
about 16 EU regions and to analyse their 
progress in respect to their integration 

in the European Research Area (ERA), 
with a concrete focus on inter-regional 
researcher mobility, joint programming in 
the field of research policy and interna-
tional cooperation. The analysis focused 
on the set of policies which were intro-
duced in support of the integration of 
regions in ERA, along with an assess-
ment of the progress achieved so far in 
respect to ERA at regional level and anal-
ysis of the contribution of the regions or 
regional groups to ERA. The four ana-
lytical reports prepared in the course of 
the study present the implementation of 
current regional R&D policies in support 
of ERA, what evidence exists of regional 
integration in the field of science, what 
their activity in the field of science and 
technology is and what the trans-border 
cluster initiatives are. ARC Fund was the 
coordinator of this project, commissioned 
by DG JRC – IPTS.

BULGARIA, Analysis of policy mixes to 
foster R&D investment and to contrib-
ute to the ERA

The report makes a review of the na-
tional research and development system 
and presents an evaluation of the latest 
policy revisions. It is focused on the ob-
stacles before investments in R&D, the 
opportunities and the risks generated 
by the Bulgarian set of applied policies, 
the labor market for researchers and the 
management of R&D infrastructure.

The main challenges before the nation-
al research system are overcoming the 
obstacles before private investments in 
R&D and the lack of long-term invest-
ments in research, identifying the driving 
forces of knowledge demand, guarantee-
ing the quality and applicability of knowl-
edge produced, knowledge exchange 
between universities, professional and busi-
ness sectors, as well as enhancing the ab-
sorptive capacity of knowledge users.
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Table 1: Summary assessment of strengths and weaknesses
of the national research system 

Domain Challenge

Resource
mobilization

Justifying resource provision for research activities

Securing long-term investment in research

Dealing with barriers before private R&D investment

Providing qualified human resources

Knowledge demand Identifying the drivers of knowledge demand

Coordination and channeling knowledge demand 

Monitoring of demand fulfillment

Knowledge
production

Ensuring quality and excellence of knowledge
production

Ensuring exploitability of knowledge

Knowledge
circulation

Facilitating circulation between universities, 
PRO and business sectors

Profiting from international knowledge

Enhancing absorption capacity of knowledge users

Support for policy development in the field of information society

In 2009 ARC Fund continued to carry out 
surveys aiming to support state policy in 
the field of information society. With the 
support of the Bulgaria Fund, ARC Fund 
implemented a project titled e-Bulgaria 
2020: Improving ICT Policy Environment. An 
empirical study was conducted in 2009, 
focused on the provision of broadband 
Internet access in nucleated settlements 
in Bulgaria. Preliminary results were pre-

sented at the Bulgarian Economic Forum 
(November 26-27, 2009), as well as to 
representatives of the Ministry of Trans-
port, Information Technology and Com-
munications. Broadband Internet access 
was the main focus of ICT policy in 2009 
while the statistical information provided 
by NSI/Eurostat does not correspond to 
reality by tradition.
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From the beginning of 2008 the Euro-
pean Commission’s two largest busi-
ness consulting networks with a history 
of more than 10 years – the Innovation 
Relay Centers Network and the Euro Info 
Centers Network – joined efforts and were 
integrated to form the new Enterprise Eu-
rope Network. The European Commission 
considers Enterprise Europe Network an 
important European and national public 
service in the field of innovation, technolo-
gy transfer and support for small and me-
dium-sized enterprises at European and 
national level, as well as a key element 
in achieving the objectives of the Lisbon 
Strategy at macro- and micro-level. It is a 
key tool of the EC for implementing its 
policy in support of small- and medium-
sized enterprises (SME). All enterprises, 
R&D organizations and institutions have 
equal opportunities to access and resort 
to the services of the network – there 
are no sectoral or territorial limitations or 
preferences. Enterprise Europe Network 
in Europe includes 557 information and 
consulting centers with over 4,000 experi-
enced employees.

The network in Bulgaria offers the entire 
spectrum of services for business, which 
are also offered by the European network, 
as well as an additional set of services 
specific to this country – information to 
companies about participation in the op-
erational programs funded by the Struc-
tural Funds; specific financial sources 
and tools; problems related to the appli-
cation of European standards, as well as 
many more subjects related to Bulgaria’s 
EU membership.

• In seeking new markets, the network 
experts working at ARC Fund assist 
finding trade partners in other coun-
tries depending on client objectives 
and interests. Network consultants 
visit the enterprises and help deter-
mine and define precisely the type of 
partner sought, the type of partner-
ship and respectively the technologi-
cal solution sought or offered. The 
outcome is business profiles which 
are distributed through powerful data-
bases to firms in and outside the EU. 
The technological or business profile 
may be aimed at concrete countries 
in search for clients or partners from 
particular industrial sectors. The En-
terprise Europe Network consultants 
process the expressions of interest 
received in the technological and 
business profiles, check the reliability 
of the information and, where neces-
sary, provide assistance in the course 

Technology transfer and business support

Enterprise Europe Network – EEN
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Bilateral business meetings during the autumn International Technical Fair in Plovdiv

of correspondence and negotiations. 
Any trade information a company plac-
es at the disposal of network consult-
ants which is considered classified is 
treated as such. The greatest strength 
of the Enterprise Europe Network lies 
in the number of organizations and 
specialists it includes. Using its serv-
ices helps to overcome the distance 
to a potential partner abroad, as well 
as to provide that partner with a poten-
tial service. The experts employ good 
business etiquette, combined with pro-
found knowledge of the local market.

• The experienced network specialists 
at ARC Fund offer individual assist-
ance aligned with the concrete needs 
and demands of companies and R&D 
organizations. Its consultants visit the 
respective company in order to deter-
mine the concrete needs of production 
together with the managerial team, on 
the basis of which suggestions for a 
further strategy, instruments for seek-
ing potential partners are formulated, 

with protection of intellectual property 
rights in mind.

• Enterprise Europe Network organizes 
about 12,000 brokerage events and 
company missions every year. These 
are often held along large fairs and 
exhibitions. Such events help com-
panies meet potential partners. Dur-
ing the Plovdiv International Technical 
Fair of autumn 2009 ARC Fund co-
ordinated through Enterprise Europe 
Network – Bulgaria the organization of 
a technological and cooperation bro-
kerage event. Companies and R&D 
organizations seeking technological 
and business partnerships from 9 Eu-
ropean countries took the opportunity 
to hold bilateral meetings arranged in 
advance. A total of 60 companies and 
organizations from Bulgaria, Italy, the 
Czech Republic, Turkey, Russia, Hun-
gary, Germany, Romania and Mac-
edonia held bilateral meetings. The 
opportunity to become acquainted 
with the technological and business 
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profiles of the other participants prior 
to the meetings allowed companies 
to utilize business contacts to a maxi-
mum by discussing different partner-
ship opportunities. There was serious 
interest in the Network’s representa-
tive from Russia, expectations being 
that in the near future the Network 
would provide constant exchange of 
information and contacts relevant to 
technological and business partner-
ship between Bulgarian and Russian 
enterprises and R&D organizations;

• Again in 2009 the Bridge Economies 
consortium (Enterprise Europe Net-
work – Italy), in cooperation with ARC 
Fund (Enterprise Europe Network – 
Bulgaria) held an International Bro-
kerage Event for business meetings 
in the sphere of renewable energy 
sources and energy efficiency in the 
framework of EnergyMed in Naples. 
Bulgaria was represented by 4 com-
panies and 2 organizations.

• Once again Enterprise Europe Net-
work – Bulgaria (ARC Fund), in coop-
eration with HELPFORWARD – Greece, 
organized on November 26-29, 2009, 
an international brokerage event in 
the field of IT within the InfoSystem 
2009 fair in Thessaloniki, Greece. The 
fair is organized annually, with this 
year’s edition featuring a special sec-
tion dedicated to technologies appli-
cable in state administration and lo-
cal governance, in addition to ICT. A 
total of seven Bulgarian companies 
took part in the brokerage event, suc-
cessfully holding numerous meetings 
with potential business partners. 

• In the period between March 3 and 
8, 2009 Enterprise Europe Network –
Bulgaria (ARC Fund) participated in 
the organization of international bro-
kerage days in the field of ICT, Future 
Match 2009, for the eighth year in a 
row. The event was held in the frame-
work of the largest international fair in 

Bilateral meetings during CeBIT, Hannover, Germany
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the field – CeBIT, Hannover, Germany. 
It is organized by the Enterprise Eu-
rope Network. Over 500 organizations 
from 39 different countries were reg-
istered during Future Match 2009 and 
more than 1,200 meetings were held. 
Six Bulgarian companies participated, 
several of which succeeded in find-
ing new business partners thanks to 
the interesting technological solutions 
they offered and the meetings organ-
ized for them with appropriate match-
ing companies in advance. 

• As part of the Enterprise Europe Net-
work, ARC Fund helps its clients in their 
search for certain technologies or in-
novations. Using the largest European 
database for advanced technologies, 
which contains some 8,000 technology 
profiles, the network connects science 
and business. The database is updated 
with new profiles every week. Anyone 
can contact an ARC Fund consultant 
in order to subscribe to and receive 
e-mails with the latest technology of-

fers free of charge. The website main-
tained by ARC Fund – www.enterprise-
europe-network.bg – publishes offers 
and applications for new technologies 
and business partnership from all 
over Europe. Summaries with offers 
for business or technical cooperation 
are selected from the Network’s da-
tabase which contains a total of over 
11,000 records. On the site, the offers 
are published in the form of short in-
formation in Bulgarian with a specific 
ID number. Visitors interested in a cer-
tain offer or request from abroad have 
to fill in a question form and send it 
to ARC Fund’s team, who in turn con-
tacts the authors of the offer/request 
and provide the relevant coordinates 
to the Bulgarian organization. In case 
of matching interest, the potential 
partners begin negotiations which can 
end with various types of cooperation 
agreements.

• ARC Fund offers information about 
specific company needs in case these 

Joint seminar of Enterprise Europe Network – Bulgaria and Bulgaria’s Patent Office
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have questions regarding EU legisla-
tion or policies. Correct understand-
ing of how European legislation and 
directives should be applied may be 
difficult. ARC Fund’s consultants pro-
vide the relevant information, without 
incomprehensive terms, in respect to 
the application of a law and how this 
influences business.

• The Enterprise Europe Network-Bul-
garia office at ARC Fund helps find 
business partners and legal advice in 
the cases of technology transfer or 
patent registration. In the context of 
certain directives and applicable laws 
in a particular country, an assessment 
of the effect and the success the com-
pany could have on the market can 
be made after analysis of the require-
ments, factors and conditions – this is 
done by the network, free of charge;

• The network maintains close relations 
with EU institutions and local organi-
zations. It acts as an intermediary 

between the EU, large multi-national 
companies and the local administra-
tion. For example, in a situation where 
there are doubts of contradiction with 
EU laws, the consultants may con-
nect you with SOLVIT – the organiza-
tion which corrects the incorrect ap-
plication of common market laws on 
the part of public authorities.

• In the case of interest of protecting 
a new idea, product, service or proc-
ess, the Network provides consultancy 
in the field of intellectual property and 
patents. Enterprise Europe Network 
helps determine the maximum poten-
tial effect of organizations’ ideas. It can 
make it easier to contact the relevant 
organizations and lawyers, which saves 
time and money. The Network works 
in close cooperation with specialized 
organizations (such as the Bulgarian 
Patent Office and the IPR Helpdesk 
of the European Commission), which 
help small business protect the intel-

Presentation of European programs for business funding at the Pernik Regional 
Administration headquarters
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Meeting of the Innovation Business Club at Spesima Ltd.

lectual property of its ideas and in-
novations so that they could bring it 
profit. In 2009 the Bulgarian Patent Of-
fice, in cooperation with ARC Fund and 
Enterprise Europe Network – Bulgaria, 
organized a seminar on the subject of 
“How not to infringe and how to act in 
case of infringement of our IP rights”. 
The agenda of the seminar covered 
topics such as essence of application 
of intellectual property rights, protection 
of trademarks and industrial design, or 
procedures in case of infringement of 
IP rights.

• The Network improves SME success 
chances in their participation in public 
procurement and public-private part-
nership and is open to explore the 
opportunities for clients to participate 
and/or cooperate, or how to prepare 

the bidding set of documents and 
make it convincing before the public 
authorities. EEN has centers in coun-
tries outside the EU, including the 
USA, China, Russia and Turkey. Eu-
roChile – the network’s node in Chile 
is a demonstration of how companies 
can avail themselves of the network 
services by having helped 340 Euro-
pean companies develop business in 
Chile. EU exports to Chile doubled 
between 2002 and 2008 also thanks 
to EuroChile and EEN.

• The Network offers business access to 
the European financial schemes and 
funding programs. It provides practical 
individual advice and organizes train-
ing sessions. Receiving funding can 
be a great challenge for entrepreneurs 
and small enterprises. The Network 
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The network covers the entire territory of the country with 12 offices in 8 
cities – Sofia, Vratsa, Rousse, Dobrich, Yambol, Stara Zagora, Plovdiv and 
Sandanski, and includes the following partners: 

• Applied Research and Communications Fund
• Bulgarian Industrial Association
• Bulgarian Chamber of Commerce and Industry – Sofia
• Bulgarian Academy of Sciences
• Business Information and Consulting Center – Sandanski
• Business Support Center for SME – Rousse
• Chamber of Commerce and Industry – Dobrich
• Chamber of Commerce and Industry – Yambol
• Chamber of Commerce and Industry – Stara Zagora
• Chamber of Commerce and Industry – Vratsa
• Chamber of Commerce and Industry – Plovdiv
• GIS Transfer Center Foundation

Box 2. EEN-Bulgaria

and ARC Fund help in the estimation 
of company financial conditions, guide 
towards the precise source of fund-
ing, including with venture capital, to-
wards public financial assistance and 

tax credits. Investor funding can be 
complemented by regional, national or 
European authorities. The Network ex-
perts offer consultations on how to get 
access to public funds and grants for 
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R&D, innovations, investments, con-
sultancy services, employment, train-
ing or export. The Network provides 
up-to-date information and consulting 
for its clients from the country, as well 
as support for SMEs in participating 
in tender procedures or calls for pro-
posals under the national operational 
programs. Information days were or-
ganized on OP Competitiveness and 
OP Human Resources, as well as on 
the Rural Development Program. Nu-
merous companies from the tourism 
branch, NGOs, local authorities and 
business organizations were acquaint-
ed with legislation, local requirements, 
European standards, new technolo-
gies, business planning and price for-
mation, as well as the development of 
marketing strategy. 

• The European Commission provides 
over EUR 50 billion for funding re-
search under the Seventh Framework 
Program for scientific research, tech-
nological development and demon-
strations. The experts of the Network 
assist the successful application of 
projects under this program – they 
inform what calls for project propos-
als will be announced for which type 
of research and technological de-
velopment, help determine research 
needs, analyze project ideas and find 
reliable partners or potential consortia 
in other European countries, work on 
the preparation and coordination of 
project proposals, contributing to a 
maximum chance of success.

The Business Club on Innovation, estab-
lished by ARC Fund at the Enterprise Eu-
rope Network – Bulgaria, organizes regu-
lar meetings with entrepreneurs where it 
acquaints them with the various Euro-
pean, national and bank tools for SME 
project funding. Special attention is paid 
to the funding of innovation under the EC 
framework programs – the Competitive-

ness and Innovation Framework Program 
(CIP) and the EU Seventh Framework 
Program for Research. 

In the first 18 months of the Network’s 
functioning in Bulgaria since the begin-
ning of 2008 it organized or took part 
in the organization of 217 events with a 
total of 5,785 participants – representa-
tives of SMEs, research organizations, 
NGOs, consulting organizations, public 
administration, and financial institutions. 
Information on open calls for proposals 
under the national operational programs 
was provided in a large portion of these 
events with the participation of lecturers 
from the Ministry of Economy, Energy 
and Tourism and the Bulgarian Executive 
Agency for Small and Medium Enterpris-
es Promotion.
• 1,436 clients have received special-

ized advice related to the funding of 
their business, participation in Eu-
ropean programs, or their quest for 
business and technology partners.

• 335 production enterprises were vis-
ited and consulted on the spot and 
detailed technologically audits were 
made in 80 of these.

• The network has distributed a total of 
199 Bulgarian business and technol-
ogy offers and/or requests. Twenty-
six Bulgarian organizations signed 
contracts with foreign partners – 17 
for technology transfers, 4 commer-
cial agreements and 5 partnerships 
on projects under the EU framework 
programs.

• The Network periodically publishes 
a newsletter, VESTI, in 1,000 copies, 
with 12 issues for the period, along 
with maintaining the www.enterprise-
europe-network.bg internet portal, 
which is the leading Bulgarian portal 
for business information and consul-
tation, technology transfer and inno-
vation. It also provides information 
about participation in national and 
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European programs for funding com-
pany activity, particularly in the field 
of their technology development, re-
search and the introduction of new 
products and technologies.

• The websites of the portal and of the 
partners were visited over 8.5 mil-
lion times over the first 18 months of 
work.

VESTI newsletter

The VESTI newsletter is a publication of VESTI newsletter is a publication of VESTI
the Applied Research and Communica-
tions Fund and Enterprise Europe Net-
work – Bulgaria. VESTI has been pub-VESTI has been pub-VESTI
lished for 13 years now, with 1,000 copies 
coming out every 45 days. 

• It acquaints SMEs with the essence of 
EU policies, with the tasks and opera-
tion of Enterprise Europe Network – in 
Bulgaria and across the EU, initiatives 
and services, with the advantages of 
the integration of the common market, 
the commitments undertaken by Bul-
garia, the readiness of the country, the 
regions, the municipalities, the com-
panies and the public to participate in 
that, the standards, requirements and 
good practices they have to meet, as 
well as their responsibilities; 

• Popularization of successful prac-
tices in the other EU member-states, 
in Bulgaria, in various sectors of the 
economy, different types of SMEs, 

management levels and regions of 
the country; 

• Motivation of entrepreneurs and SMEs 
to participate in the process of inte-
gration by awareness, participation in 
EU programs and projects, genera-
tion of public attitude in respect to 
the sense and benefits of European 
integration for society, social groups, 
individuals; 

• Seeking and distinguishing the place 
of Bulgarian national identity in the 
process of integration and globaliza-
tion; 

• Feedback to the Bulgarian institutions 
in respect to the attitude and readi-
ness of SMEs for successful integra-
tion on the common market, about 
their need of revisions to the legis-
lative framework, the various regimes 
and the business environment;

• Collection of information from the 
practice of Bulgarian SMEs for gen-
erating feedback to the EC about the 
problems, the need of amendments 
to EU directives and policies, suc-
cessful practices.

The contents is constantly enriched with 
new themes, sources of information and 
authors, allowing for greater outreach, 
increasing the Network’s popularity and 
authority and a good presentation of its 
impact before the EC.

The target groups and main subscrib-
ers of VESTI include SME entrepreneurs, VESTI include SME entrepreneurs, VESTI
business centers and SME incubators, 
branch and regional business organiza-
tions, municipal authorities, state institu-
tions, branch ministries, intermediate bod-
ies under the operational programs and 
their offices in the country, representations 
of various European institutions in Bulgar-
ia, representations of the other European 
networks in Bulgaria, representations of 
European banks, companies, organiza-
tions, Bulgarian and foreign media.



2009 Annual Report

Internet portal www.enterprise-europe-network.bg

The website of Enterprise Europe Net-
work – Bulgaria is designed as a web-
based portal providing information about 
integrated business, information and 
consultancy services in support of inno-
vations in Bulgaria. The portal functions 
in several directions, each of which is 
focused on the priorities set down in the 
Network’s program:
• Up-to-date information in the field of 

innovation within the framework of EU 
policies and legislation, which also 
includes the aspect related to eco-in-
novations under the Competitiveness 
and Innovation Framework Program 
and the Seventh Framework Pro-
gram for research and technological 
development, as well as data about 
requested or offered technologies – 
weekly update of technology offers 
and technology requests distributed 
through the Network in Europe, track-
ing down partners for best-match tech-
nology cooperation; access to tech-

nology offers and requests by forms 
for expression of interest, subscrip-
tion forms for the information services 
offered by the Network; matters re-
lated to the protection of intellectual 
property rights – legislation, the latest 
changes in EU policy in this sphere, 
links to the respective organizations 
and information sites such as Europa 
(http://europa.eu), CORDIS (Com-
munity Research and Development 
Information Service) (http://cordis.
europa.eu), EUR-Lex – access to EU 
legislative provisions (http:// EUR-lex.
europa.eu), TED – the European pub-
lic procurement journal Tenders Elec-
tronic Daily containing active notices 
published in the Supplement of the 
Official Journal of the EU (http://ted.
europa.eu), and the EU Bookshop 
digital library of publications and re-
ports (http://bookshop.europa.eu); 

• Funding – support schemes, national 
and international programs; banks, 
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venture capital funds, seed funds, 
specific information about the sector;

• European and national legislation – 
information about contracting and 
other specific matters in respect to 
technology transfer or how to start up 
a business;

• The website integrates a module 
for online services such as modern 
communication and virtual incubation 
services. 

The main objective is to generate ca-
pacity for virtual incubation by changing 
the conventional type of organization and 

providing innovation and other support 
services to SMEs by means of easy ac-
cess to internet-based electronic com-
munication. This leads to reengineering 
of innovation-oriented processes towards 
client-oriented processes, improvement 
and digitalization of activities in support 
of innovation, achievement of a working 
system for offering services in support 
of business, boosting client awareness, 
as well as offering a broader spectrum 
of integrated high-quality services by us-
ing the best of modern communication 
means. 

Support for enterprise and business incubators in Eastern Europe
and Central Asia

ARC Fund received a second mandate 
(2009 – 2011) as coordinator of the  East-
ern European and Central Asian Incuba-
tors and Technology Park Network (ECA-
bit) at the annual meeting of the network 
held within the framework of the 4th 
International Conference Advancing In-
novation in Eastern Europe and Central 
Asia (AIECA 2009), 24 – 26 September 
2009, Gabrovo, Bulgaria. The Technical 
University – Gabrovo, Enterprise Europe 
network – Bulgaria and the Municipality of 
Gabrovo were co-organizers of the event. 
The conference was held with the sup-
port of the World Bank’s infoDev program 
and the iDisc global incubator initiative. 
The annual conference of the network 
is one of its most important activities as 
it gives the opportunity of members not 
only to present the results of their inde-
pendent activity but also that achieved 
by the working groups.

The ECAbit regional conference brought 
together more than 70 participants from 

17 countries throughout Europe and 
Central Asia who shared local and inter-
national experience about business incu-
bation and innovation in the ECA region. 
The presence of many new members of 
the network, which allowed them to be-
come integrated in the environment, was 
an important feature of the venue. 

In the last two decades, most of the ECA 
countries have been undergoing a transi-
tion from planned to market economies. 
Fostering entrepreneurship and innova-
tion through bringing together academia, 
business and government has become 
a main challenge for strengthening the 
competitiveness of the economies in the 
region and their market orientation. Busi-
ness incubators, technology parks and 
technology transfer offices play a key 
role in the processes of commercializa-
tion of science and are crucial for devel-
opment of national and regional innova-
tion clusters.
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Gabrovo Mayor Tomislav Donchev opens the conference

Need for new public policy to support 
academia-industry-government 
relationships 

Currently, in most of the ECA countries 
specialized financial support for incubat-
ing activities or academic entrepreneurs is 
practically nonexistent. At the same time, 
in most of these countries there is no or 
only rudimentary necessary legislation on 
academic entrepreneurship – fragmented 
among non-coordinated sector policies 
(e.g. in Belarus, Bulgaria, FYR Macedo-
nia, and the Russian Federation). 

Most of the existing incubators in ECA 
rely primarily on external funding on a 

project basis, working predominantly as 
not-for-profit organizations. Much less in-
cubators rely on their own profit through 
the generation of start-ups with potential 
growth opportunity. However, since the 
beginning of 2000, the intensification of 
business incubators and technology park 
activities aiming at fostering the innova-
tion process in ECA countries put em-
phasis on the need of new public policy 
to support the academia-industry-govern-
ment relations. 

The need for closer links between sci-
ence and industry in the ECA countries 
and the important role business incuba-
tors and technology parks have to play 
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in this situation was underlined in many 
of the presentations at the conference. 
The need for national policies on busi-
ness incubation should be combined 
with support measures for developing 
entrepreneurial activity among business 
actors and the academic community 
themselves. 

Part of the shared experience of partici-
pants in the ECABit network:
• Regional economic development poli-

cy and value chain define the incuba-
tor mission;

• Specialized incubators are more ef-
fective for setting up local innovation 
networks including links to R&D; 

• Incubators start from within, not out-
side. Donors should support but not 
drive the creation of incubators; 

• Incubators and incubator planners 
have to understand positioning and 
value proposition – and its monitor-
ing – within both the non-commercial 
and commercial context;

• Skill set of manager at founding stage 
differs from manager at growth stage 
(i.e. donor vs. client focus); 

• IT incubators are good starting points 
in ECA for specialized incubators with 
‘low-cost labs’;

• Specific public policies might serve 
as “incubator initiatives”, which foster 
the development of business clusters 
or particular businesses in various 
economic branches (e.g. regional 
policy for alternative tourism support-
ing the development of new business 
activities).

At the same time, it was also stated 
that academic entrepreneurship is still 
underdeveloped, and even where it ex-
ists in the region, it is often misreported 
or underestimated. Business incuba-
tors and technology parks could offer 
support for commercialization of R&D 
to academics only if they seek active-

ly commercialization opportunities. In 
this situation, the internationalization of 
the ECAbit network and of incubators’ 
activities in general is fundamental for 
successful and sustainable development 
of the network and the incubators. 

Academic entrepreneurship in Europe 

One of the main problems of most of 
the European universities is the need to 
find researchers who are interested in 
the commercialization of their research 
and the incentives they receive in return. 
The problem is rooted into the structure 
of universities, which repeats the discipli-
nary structure of science and is directed 
mainly towards two major functions – 
teaching and research. As a result, most 
universities do not foster the develop-
ment of entrepreneurial knowledge and 
skills among students and scientists. 
The main challenge, faced by the Euro-
pean universities nowadays, is to cre-
ate a link between teaching, research 
and entrepreneurial activity.

Session topics:

The round table Incubators@Academics: 
Lessons learnt about the links between 
education, research and business and 
the way ahead was focused on factors the way ahead was focused on factors the way ahead
favoring or hindering academic entre-
preneurship and the role incubators can 
play for developing academic spin-offs. 

The Municipality of Gabrovo, one of the 
forerunners in energy efficiency programs 
in Bulgaria, was the co-organizer and ini-
tiator of the Intelligent energy and ener-
gy efficiency session. The presentations gy efficiency session. The presentations gy efficiency
made by different stakeholders demon-
strated the results of various activities 
in this field – administrative and private 
buildings insulation programs, ‘intelligent’ 
street lights, financial and institutional 
support for green energy projects, etc. 
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Технически университет – Габрово: дискусия за академичното 
предприемачество, опита на академичните инкубатори и проблемите

на връзката наука-бизнес

The most innovative projects presented 
by Gabrovo enterprises, referred to a 
newly developed installation for cooling 
and heating of buildings using geother-
mal energy. 

The presentation of TOUREG project, 
funded by FP7 of the European Com-
mission, addressed the possibility for im-
proving the competitiveness and strategic 
position of the tourist-oriented sectors in 
European regions, through the establish-
ment of an online platform for transfer of 
knowledge based on technological inno-
vation and research in the tourist sector. 

The Bulgarian Association for Light Avia-
tion (BALA) presented a model for de-
velopment of alternative tourism, which 
is still less popular in Eastern Europe. It 
may be called “flight tourism” and aims 
at attracting tourists, even in places that 

are not popular tourist destinations, by 
offering demonstrational and motivational 
flights on light aircrafts, gliders and pa-
ragliders. ARC Fund and BALA demon-
strated in practice the development of 
“flight tourism” through the organization 
of an aviation show on 26 and 27 Sep-
tember, which was attended by over 500 
people from the region. 

Networking for technology transfer:
AIECA 2009 offered opportunities for dis-
cussions and brokerage meetings fo-
cused on possible technology transfer 
projects and ideas. Members of BALA 
and some conference participants dis-
cussed the possibilities for developing 
common projects on technology transfer, 
incl. a project on development and im-
plementation of new technologies in the 
Bulgarian manufacturers of parts and 
equipment for light aviation. 
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With the kind support of Enterprise Eu-
rope Network – Bulgaria, ECAbit mem-
bers met representatives of Bulgarian 
companies from the regions of Gabrovo 
and Plovdiv and discussed the possibili-
ties of establishing joint ventures and for 
export of Bulgarian products. 

ECAbit development 

The major outcomes for ECAbit network 
development were: 
• Adoption of the final version of the 

constitution of ECAbit, which will gov-
ern the membership and relationship 
within ECAbit. This is an important step 
towards the institutionalization and 
sustainability of ECAbit. The constitu-
tion outlined the main governance and 
decision-making rules and procedures 
and introduced membership fees for 
regular and associate members. 

• Strategic planning, including continu-
ation of support and development of 
existing working groups (Youth inno-
vation, Eco-tourism, Investment readi-
ness and TCNET/training) and starting 
up new ones (Quality/Benchmarking 
and Technology Transfer/Business 
Matching). The challenge, faced by 
ECABit is to ensure the sustainability 
of the working groups and to support 
the synergies between them (for in-
stance technology transfer in the field 
of tourism, training and tourism, in-
vestment readiness and training, etc.). 
Minimum and maximum objectives 
and milestones were defined for all 
working groups, together with some 
horizontal activities, responsibility of 
the coordinating office (relationships 
with other networks, web-site develop-
ment, newsletter and others). 

• Planning of AIECA 2010 and 2011 
events. 

The networking opportunities before and 
during the forum generated ideas for the 

development of a number of coopera-
tive projects to be developed by different 
combinations of members. For instance, 
Uluchay business incubator – Azerbaijan, 
Civil Society Support Center – Georgia 
and High-Tech Incubator in Bourgas, Bul-
garia, as well as partners from Ukraine 
will submit a project under the Black Sea 
Basin Joint Operational Program 2007-
2013. The conference gave the opportu-
nity of several new members of the net-
work to get to know other members and 
to quickly integrate in ECAbit initiatives.

As ECAbit coordinator, ARC Fund main-
tains the network’s Website content, pre-
pares periodical newsletters, serves as 
a secretariat of the network Board of 
Trustees and supports the development 
partnerships in the network. With the 
help of the Korean National Information 
Society Agency and the Korean Internet 
Volunteers, ARC Fund offers support for 
network incubators and their clients by 
providing ICT services leading to boost-
ing the productivity, competitiveness and 
innovativeness of incubator companies.

In 2009 ARC Fund also worked actively 
with counties in the Western Balkans. 
Within TransBonus, a project aimed to 
improve and promote closer scientific 
and technological cooperation opportu-
nities between Europe and the Western 
Balkan Countries in the area of surface 
transport, the foundation published a 
Guide for Applicants under the EU Sev-
enth Framework Program for Research 
and technological Development (FP7), 
prepared an analysis of research poten-
tial in the field of surface transport in 
Western Balkan countries, organized and 
held a competition for pre-project propos-
als under  FP7 with the participation of 32 
academic organizations and universities 
from Bulgaria, FYR Macedonia, Albania, 
Serbia, Bosnia and Herzegovina.
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Safer Internet for Children

In 2009 ARC Fund considerably expand-
ed the scope of its activity aimed to pro-
tect children and minors in Internet. After 
the Bulgarian Safer Internet Center was 
added to the Bulgarian Hotline against 
illegal and harmful to children content, 
contact and conduct in Internet, a large 
portion of the work was aimed towards 
direct and indirect informing and training 
of children, parents and teachers about 
existing and new risks for the underage 
in Internet, as well as the means of pro-
tection.

One of the most effective methods to fo-
cus public attention on the problem of 
the dangers for children in the Internet 
were the periodical information and me-
dia campaigns. Three campaigns were 
organized in 2009:

The Second national campaign “Children
Safe in Internet” in conjunction with Mic-
rosoft-Bulgaria was launched on Decem-
ber 1, 2008 and ended on April 23, 2009 
with the awarding of 10 children – winners 
in the “Lesson for Parents” competition 
for offering the ten best rules for parents 
to keep their children safe in Internet.

The pan-European campaign against 
cyber-bullying, launched on February 
10. The European spot, translated into 
Bulgarian, was broadcast in the course of 
one month on 12 TV channels. Within the 
campaign the three mobile phone opera-
tors Mobiltel, GLOBUL and Vivacom sent 
SMS messages to over 2.5 million private 
subscribers, directing them to the website 
of the Safer Internet Center where they 
could inform themselves about the haz-
ards for children online and the methods 
and means of preventing them. On the 

very Safer Internet Day – February 10 –
a national round table was organized at 
the BTA National Press Club and was 
widely covered by the media.

“You Choose”. A special TV spot was 
broadcast in the course of two months 
on Bulgarian National Television; bill-
boards of the campaign were erected at 
15 locations in Sofia, 10,000 posters of 
the campaign were pasted in the areas 
around schools in Sofia.

In 2009 ARC Fund continued success-
fully its training program at Sofia’s 
schools – “Real and Virtual Violence Pre-
vention through Interactive Education in 
Schools”. Within this program, over 1,000 
training classes were held at 20 Bulgar-
ian schools by 50 lecturers trained in ad-
vance. The training course covered over 
4,000 school students from the 5th to the 
12th grade.

With a view to more effective protection of 
children online, a special working group 
was established with the participation of 
representatives of the National Assem-
bly, the Interior Ministry and the mobile 
operators, which began work on drafting 
proposals for legislative amendments. An 
opinion was drafted about the necessary 
measures Bulgaria should undertake to 
meet more comprehensively the require-
ments of the European Commission’s 
Safer Internet Program.

ARC Fund continued to co-ordinate the 
activity of the Public Council on Safer 
Internet which encompasses 22 state in-
stitutions, business associations, private 
companies and NGOs involved in build-
ing a safer online environment for chil-
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Launch of the second Safer Internet for
Children campaign

BG Radio hosts Simo and 
Bogdana and Svetla Yovova 
of the children site Az-de-
teto announced the awards 
for the best drawing on the 
subject of “Me and my par-“Me and my par-“
ents in Internet”, standing ”, standing ”
in front of a poster of the 
Hotline against illegal and 
harmful to children content 
in Internet. The competition 
for children’s drawings was 
announced during the pre-
ceding Safer Internet cam-
paign.

Presentation of the initiatives related to Safer Internet Day at the Representation
of the European Commission in Bulgaria

From left to right: Hristo Monov, Deputy Chairman of the State Agency for Child 
Protection, Zinaida Zlatanova, Head of the EC Representation in Bulgaria, Ognyan 
Kiryakov, Managing Director of Microsoft Bulgaria, Georgi Apostolov, coordinator of 

the Safer Internet Center.

On February 4, a meeting 
was held at the Representa-
tion of the European Com-
mission in Sofia at which 
the media were acquainted 
with the initiatives for mark-
ing Safer Internet Day. The 
three mobile operators Mo-
biltel, GLOBUS and Viva-
tel announced the first of 
its kind SMS campaign, at 
which nearly 3 million SMS 
messages were sent to their 
subscribers on February 10.
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The poster of the “You Choose” campaign

The idea for the “You choose” campaign came from 
two Bulgarian students who had made their own spot, 
warning about the hazards of Internet. The spot was 
re-shot professionally with the participation of the chil-
dren and the campaign was launched.

The Website of the Safer In-
ternet Center is designed as 
a portal with four sub-sections: 
for children, teenagers, parents 
and teachers, in order to offer 
information and advice aligned 
with each target group.

The Safer Internet Center portal

dren and teenagers. This year the three 
mobile operators – Mobiltel, GLOBUL 
and Vivacom – joined the council, as well 
as Microsoft Bulgaria.

To promote awareness of the risks Inter-
net harbors for children and the means to 
prevent them, three national round tables 
were organized over the year and meet-
ings were held with representatives of 
municipalities and local administrations 
in four cities other than the capital.

ARC Fund participated in four interna-
tional conferences and three internation-
al training courses in the framework of 

the International Association of Internet 
Hotlines – INHOPE, and the European 
network of Safer Internet Centers InSafe. 
The Bulgarian experience was presented 
at these and closer co-operation was 
established with the Safer Internet cent-
ers in the region and in the European 
Union. A visit to the Polish Safer Internet 
Center was paid as part of the European 
program for exchange of experience be-
tween Safer Internet Centers.

At the invitation of Save the Children 
Norway and the Ministry of Security of 
Bosnia and Herzegovina, an ARC Fund 
team held a three-day training course in 



Part One

Sarajevo. The course was targeted at lo-
cal NGOs, to enable their preparation for 
developing a local national Safer Internet 
Hotline. For the training ARC Fund was 
awarded a gold plaquette by the Bosnia 
and Herzegovina’s Ministry of Security.

ARC Fund is an active participant in the 
activity of the National Network for Chil-
dren, regularly holding training courses 
for the 50-plus NGOs in the field of pro-
tecting children in Internet participating 
in the network.

To boost awareness of the broad public 
and provide training for children, teen-
agers, parents and teachers, ARC Fund 

maintains the regularly updated the web 
portal site of the Safer Internet Center – 
Kids Online- at Safenet.bg. 

A Hotline against illegal and harmful to 
children content and conduct in Internet 
operates daily at web112.net, with over 
3,000 alerts received and processed over 
the year. More than 40 of these were re-
ferred to the competent state authorities 
to take the respective measures and an-
other 40 were forwarded to partner hot-
lines. Help and assistance was provided 
to more than 50 parents and teenagers 
in relation to problems arising through 
computer systems and in Internet.

The new site of the Hotline against 
illegal and harmful to children con-
tent in Internet makes it easier for 
visitors to submit alerts thanks to 
the simplified procedure and the 
guidance of additional information.

The new design of the Hotline

Foresight Research

Since 2001 ARC Fund has been develop-
ing its institutional capacity in the field of 
foresight as a new tool in science and 

innovation policy development. Over the 
years, ARC Fund contributed to a number 
of projects at EU level, applying foresight 
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methods in fields like research infrastruc-
ture, food quality and safety, participation 
of citizens in identifying future research 
priorities, environment and new energy 
sources. 

In 2009 RAC Fund was engaged in fore-
sight activities aimed at identifying new 
issues for research, which are to be in 
the focus of the EU Eighth Framework 
Program after 2014.

CIVISTI – Citizen visions on science, technology and innovation

SPRING: Scoping China’s Environmental Research Excellence and Major Infrastructure: 
Foresight, Potentials, and Roadmaps

What is the character of the problems 
Europe has to solve in the future? What 
should the future social and public char-
acteristics of Europe be? What objectives 
should we set before the development of 
European society?

These and many other questions were 
discussed in workshops conducted with 
citizens of 7 different European states 
within the CIVISTI project. Aiming to sup-
port the process of identifying R&D pri-
orities for the Eighth Framework Program 
of the EU (which will cover the 2014 – 220 
period), CIVISTI is based on the idea that 
the process of defining expedient, fore-
sighted research programs can benefit 
in many respects from consulting the 
citizens. CIVISTI provides the citizens of 
seven different European countries (Den-
mark, Austria, Flanders/Belgium, Finland, 
Malta, Bulgaria and Hungary) the oppor-
tunity to define and share their vision of 
the future and transform it into long-term 
scientific, technological and innovation 

themes. Our societies are changing dy-
namically as a consequence of globali-
zation, new technologies, multi-cultural 
communities, media development, en-
vironment and climate challenges, new 
energy perspectives, the constant rise 
of welfare and consumption, among oth-
ers. Every one of these circumstances 
requires coordinated interaction between 
science, technology and society, which in 
turn generates questions concerning the 
social governance of the respective spe-
cific needs and risks – both for society 
and for the individual. The population is a 
bearer of concerns and expectations for 
the future and, with appropriate methods, 
these expectations can be summarized 
and transformed into respective R&D 
themes and programs. The first round 
of consultations with the citizens of the 
seven states participating in the project 
was held in May-June. The results of the 
seven meetings were summarized by 
ARC Fund and the Finnish National Con-
sumer Research Center.

In 2009 ARC Fund took part of the prepa-
ration of the SPRING project, a support-
ing action under EU FP7 Environment 
theme, with the main objective of creat-
ing and providing a solid basis for future 

EU-China collaboration in environmental 
research. SPRING will identify common 
needs and opportunities, analyze poten-
tial topics of research cooperation and 
initiatives to be put forward for inclusion 
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in the Eighth Framework Program. Activi-
ties within SPRING will develop along two 
main pillars:
– Mapping competences and potential 

of Chinese research organizations and 
infrastructure in the fields set down in 
the specific program Environment of 

the Seventh Framework Program.
– Identifying potential research fields of 

common interest on the basis of fore-
sight research. The foresight research 
methodology was developed by ARC 
Fund.

The RIFI initiative (http://rifi.gateway.bg/)
aims at developing an integrated meth-
odological framework for the identification 
of Research Infrastructures investment 
opportunities and methods for Socio-Eco-
nomic (S-E) impact assessment of new 
RIs. In the framework’s development the 
Foresight techniques will be significant-
ly involved. Over the last few decades, 
Technology Foresight has become a very 
powerful and widely used strategic instru-
ment for decision-makers on the national, 
regional or corporate level, particularly in 
the field of research and innovation poli-
cies. The main reason for this is its inte-

grated participative approach that articu-
lates the participation of a wide selection 
of stakeholders in the process. 

The methodological framework for S-E 
impact assessment of new RIs will be 
tested and validated against several case 
studies of RIs in the ESFRI’s Roadmap 
agenda http://cordis.europa.eu/esfri/
roadmap.htm. These new pan-European 
RIs are planned to be located at the 
outskirts of the current borders of the 
EU and are suitable for hosting or active 
participation by Romanian and Bulgarian 
research organizations. 

RIFI: Research Infrastructures – Foresight and Impact

Work with young researchers

In 2009 ARC Fund was involved actively 
in activities focused on work with young 
people in science. In September – De-
cember ARC Fund conducted a survey of 
the needs of additional training and qual-
ification of 50 doctoral students, young 
researchers, and post-doctoral students 
at the Institute of Biophysics with the Bul-
garian Academy of Sciences, the Biol-
ogy and Physics faculties of St. Kliment 
Ohridski University of Sofia, with the ob-
jective of defining an optimum scheme 
for training and raising their professional 
qualification, also taking into account the 

needs of business in the field of envi-
ronment, medicine and agriculture where 
biophysical methods are applied. In De-
cember ARC Fund held a training course 
dedicated to the EU Seventh Framework 
Program for Research and Technological 
Development and the EU Competitiveness 
and Innovation Framework Program, as 
well as OP Competitiveness. The objec-
tive of the training was capacity building 
for international project management and 
participation in EU programs encourag-
ing R&D development. 
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The increasing authority of the Applied 
Research and Communications Fund as 
an organization with considerable expert 
experience in the field of innovation de-
velopment and technology transfer is 
evidenced by the number of requests for 
references in connection with defense 
of doctoral thesis on the following sub-
jects:
1. “Market diffusion simulation mod-

eling” to the Specialized Scientific 
Council on National Economy with 
the Higher Attestation Commission for 
awarding the educational and aca-
demic degree of “doctor” to Radoslav 
Georgiev Yordanov, Senior Fellow at 
the Svishtov Academy of Economics.

2. “National innovation policy in the 
smaller European countries” to the 

Specialized Scientific Council on Eco-
nomic Theory and International Eco-
nomic Relations with the Higher Attes-
tation Commission for awarding the 
educational and academic degree of 
“doctor” to Krasimir Hristov Kerchev, 
Senior Fellow at the University of Na-
tional and World Economy.

3. “Innovative clusters and organization-
al culture” to the Specialized Scientific 
Council on Information Sciences and 
Science Studies with the Higher Attes-
tation Commission for awarding the 
educational and academic degree of 
“doctor” to Mayana Mitevska-Enche-
va, doctoral student at the Center of 
Science Studies and History of Sci-
ence with the Bulgarian Academy of 
Sciences.
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Annex: Project Portfolio 2009

Enterprise Europe Network – Bulgaria
unites the activity of the previous Innova-
tion Relay Center – Bulgaria, operating 
since 1997 and the eight Euro Infor Cent-
ers, established in 1999. Our partners are 
among the most active and best-known 
consultancy organizations in the individual 
regions, whose cooperation provides full 
geographical coverage of the country. As 
part of the pan-European network, these 
organizations help Bulgarian enterprises 
in finding diverse partnerships on the ter-
ritory of the entire European market and 
beyond. For more information visit: www.
enterprise-europe-network.bg

Research Infrastructures: Foresight 
and Impact (RIFI) The RIFI initiative aims 
at developing an integrated methodol-
ogy for Research Infrastructure socio-
economic impact assessment, integrat-
ing also Foresight techniques to tackle 
long-term issues and “shape” the future 
impact desired.

NET-SHARE “Network of ICT experi-
enced organizations, sharing experi-
ence, knowledge and supporting SMEs”
The NET-SHARE project intends to create, 
animate and manage a network of ex-
perienced ICT organizations, from several 
European countries, to share the experi-
ences and knowledge on ICT initiatives 
and services for SMEs, gained mainly 
during participation in the SME domain 
of the former eTEN program. For more 
information visit: www.net-share.eu

An European Network to Support the 
Sustainable Surface Transport SMEs 
(STAR – NET TRANSPORT) The aim of 
the Star-Net Transport project, imple-
mented within the EC Seventh Frame-

work Program, is to be the first step to-
wards the development of a consolidated 
structure to support the participation of 
European SMEs in Sustainable Surface 
Transport activities (haulage, logistics, 
ICT applications, naval technology, car 
building, railway transport, economics of 
transport and so on) in their inclusion 
in project proposals under the Seventh 
Framework Program. For more informa-
tion visit: www.starnet-transport.eu

Research Driven Cluster for Tourist 
Sector Competitiveness and Knowl-
edge (TOUREG). The main objective of 
the project is to improve the competitive-
ness and strategic position of the tour-
ism sector and in particular tourist-ori-
ented sectors in European regions. For 
more information visit: http://tourismin-
novation.eu/

International cooperation in valorization 
of R&D results (InterValue) The overall 
objective of the project is to set up a 
mechanism covering most of the SEE 
area, which allows sharing and dissemi-
nation of key technologies and help to 
establish supply chains between R&D 
institutions and the business sector. The 
project follows an integrated approach 
for strengthening the linkages among 
R&D organizations, industries, and pub-
lic or private funding schemes through 
involvement of experts in evaluation and 
valorization of R&D results. For more in-
formation visit: http://www.urenio.org/
intervalue

TransBonus – Improving and foster-
ing R&D cooperation between EU and 
Western Balkan countries in surface 
transport The overall objective of this 
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project is to improve and promote closer 
Scientific and Technological (S&T) co-
operation opportunities between Europe 
and the Western Balkan countries – Al-
bania, Bosnia and Herzegovina, Former 
Yugoslav Republic of Macedonia and 
Serbia in the area of Surface Transport. It 
further seeks to establish an EU-Balkan 
Transport network of researchers, univer-
sities, industry and experts among these 
countries in order to improve and enlarge 
the research capacity of Western Balkan 
centers of competence in terms of re-
search programs and human resources 
through trans-national placements of re-
search staff and knowledge. For more 
information visit: www.transport.net 

CIVISTI – Citizens’ visions on science, 
technology and innovation The aim of 
the project is to identify new, emerging 
topics for the EU R&D policy. This will 
happen by consulting citizens in 7 Euro-
pean countries (Denmark, Austria, Flan-
ders/Belgium, Finland, Malta, Bulgaria, 
Hungary) uncovering European citizens’ 
visions of the future and transform these 
into relevant long-term science, technol-
ogy and innovation issues. For more in-
formation visit: www.civisti.org

B-Creative – A set of tools in support of 
SMEs and start-up creative industry en-
terprises The objective of the project is 
to develop new tools to promote innova-
tion in SME and start-up creative industry 
enterprises, aiming to boost their com-
petitiveness. This tools will be targeted at 
venture capital, intellectual property and 
networking.

Introduction and application of new 
methods and approaches in training 
young researchers in the field of bio-
physics with the aim of raising their 
qualification and competitiveness in 
applied fields like agriculture, environ-
ment and medicine. The project aims 

to keep and motivate promising young 
people working in the field of biophysics 
to continue their academic and business 
career in Bulgaria.

ERAWATCH: Base load research in-
ventory service III. The ERAWATCH 
(http://cordis.europa.eu/erawatch/) ini-
tiative aims at systematic collection and 
processing, as well as providing a con-
sistent set of information and its publica-
tion on a Web-based platform monitoring 
European, national and regional research 
structures, the participants in the studies 
and research policies.

ERAWATCH: European Observatory of 
Research-Active Universities and Na-
tional Public Research Funding Agen-
cies. Launched in 2009, the project cov-
ers the EU member-states, Associate 
countries and countries outside the EU. 
The Applied Research and Communica-
tions Fund is the official correspondent 
for Bulgaria and participates in the ini-
tiative to establish the first Web-based 
European observatory of research-active 
universities, which will offer a unique and 
developing platform, adaptable to the 
needs of the various stakeholders.

ERAWATCH: Contribution of policies 
at the regional level to the realization 
of the European Research Area. The 
project aimed to collect information 
about 16 EU regions and to analyze their 
progress in respect to their integration 
in the European Research Area (ERA), 
with a concrete focus on inter-regional 
researcher mobility, joint programming in 
the field of research policy and interna-
tional cooperation

ERAWATCH Country Reports 2009: 
BULGARIA, Analysis of policy mixes to 
foster R&D investment and to contribute 
to the ERA. The report makes a review of 
the national research and development 
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system and presents an evaluation of the 
latest policy revisions. It is focused on 
the obstacles before investments in R&D, 
the opportunities and the risks generated 
by the Bulgarian set of applied policies, 
the labor market for researchers and the 
management of R&D infrastructure.

Research of the trends in public and 
private investments in ICT R&D in Ro-
mania and Bulgaria and the competi-
tiveness of their innovation systems in 
the field of ICT (Public and Private In-
vestments in ICT R&D in Bulgaria and 
Romania) The project aims to study the 
dynamics of R&D in ICT in Bulgaria and 
Romania.

St-up of a combined Safer Internet 
Center in Bulgaria (SaferInternet BG) 
The objective of the project is to create 
a safer Internet environment for children 
and young people through training, in-
formation and fight against illegal and 
harmful to children online content and 
conduct with the help of a Hotline for re-
ceiving alerts for such content. For more 
information visit: www.safenet.bg 

Real and Virtual Violence: Prevention 
through interactive education in schools 

(Real&Virtual Violence) The project aims 
to train students from the 5th to the 12th

grade to identify the various forms of 
violence and aggression, both in natu-
ral life and in the Internet environment. It 
is implemented by capable trainers who 
undertake free classes at the application 
of 20 volunteer schools where they hold 
these classes on the basis of interactive 
games and discussion.

Institutionalization and development 
of the Eastern European and Central 
Asian Incubators and Technology Park 
Network (ECAbit) The project aims to 
foster in institutional terms the incubator 
network, hold annual conferences and pi-
lot projects and the field of tourism, youth 
enterprise and other fields of mutual in-
cubator interest, as well as to support in-
ternational cooperation between them For 
more information visit: www.ecabit.org 

еBulgaria2020 The project aims to sup-
port long-term planning and policy out-
line in the field of the development of in-
formation society in Bulgaria by profound 
empirical qualitative and quantitative re-
search, statutory instrument analysis and 
public discussion. 
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The organizational structure of ARC Fund 
consists of programs reflecting the main 
trends in its activity and determining its 
outlook. Concrete projects are implement-
ed within the framework of each program. 
Since its inception in 1991 the ARC Fund 
has implemented over 80 projects with 
the support of various programs of the 
European Commission, the World Bank, 
USAID, UNDP and others. 

In 2009 ARC Fund worked on the imple-
mentation of 26 projects with international 
and national funding. Every project was 
managed as a separate cost center, with 
specified breakdown of costs according 
to the requirements of the relevant fund-
ing institution. Within each project a con-
sortium agreement is signed among the 
partners defining the rights, obligations 
and responsibilities of the sides, both in 
respect to the funding institution and the 
coordinator and the other partners.

ARC Fund’s project orientation allowed 
the team to develop internal capacity 
and procedures for project management, 
abiding by the principle of good govern-
ance and transparency. Transparency 
and accountability are the guiding princi-
ples of operation of ARC Fund. The ap-

plication of these principles is expressed 
in:
– Annual audit.
– Individual project audit. 
– Publication of annual reports in Bul-

garian and English.
– n order to inform the broad public 

about its activity ARC Fund regu-
larly publishes information about its 
projects, organized events and pub-
lications at it Website www.arcfund.
net. The annual reports of the Fund, 
in Bulgarian and English, are also 
published there with the aim of com-
plete transparency of its operation.

– Work with the media to promote im-
plemented projects and achieved re-
sults.

– Fostering ARC Fund’s consultancy 
arm – ARC Consulting.

ARC Consulting is the consultancy arm 
of the Applied Research and Commu-
nications Fund. The company provides 
consultancy services in the field of inno-
vation and ICT in the European Union, as 
well as on preparation and implementa-
tion of national and international projects 
under the EU framework programs, the 
Cohesion and Structural funds.

The Applied Research and Communications Fund is registered in the Central register 
of the Ministry of Justice as a nongovernmental organization to the public benefit. Le-
gal not-for-profit persons to the public benefit are subject to greater control on behalf 
of the state and in this sense have additional obligations to submit annual reports 
on their activity before the Central register (by May 31 every year), as well as being 
subject to independent audit under the procedure of the Accountancy Act. 

Organizational Structure
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