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Who are the migrants in Italy?

Economical migration

Forced migration



Who are the migrants

Migrants for economical/family reasons: 5.026.153 – 8,3% of pop.

They come with a clear migration project and only if they get an
authorization before coming.

Women represent 52,7% of total. 

They come mostly from Ucraina, 
Polonia, Moldavia and Romania. 



They contribute to our
retirement system: 11,5billion 
of contribution per year

Who are the migrants

2,4 million in the work forces and
they produce the 9% of italian GDP

9,5% of the enterprises have been
created by migrants coming
from Morocco, Rumenia and China
In Trade, Constructions and food services

In domestic works are employed 46,7% of 
Migrants women who work.



Who are the migrants

Forced migrants:
Victim of trafficking: those who are forced to enter in Italy for
prostitution or begging. We give them tutelage through the law on
immigration ( art. 18 D.lgs.286/98).



Who are the migrants

Forced migrants:
Unaccompanied minor: those who enters before 18 years.They cannot
be expelled and they are sent by the family for earning money. We
give them tutelage under the law 47/2017 and Civil Code



Who are the migrants

Forced migrants:
International protection seekers, refugees, beneficiaries of subsidiary
protection and humanitarian protection. Law referrement: 1951 Geneva
Convention and 32-33/2013 EU directives issued under the CEAS - Common
European Asylum System adopted in Italy with d.lgs. 142/2015 and 18/2014
(recast)

.



1951 Geneva Convention

Whoever owing to well founded fear of being 
persecuted for reasons of race, religion, 

nationality, membership of a particular social 
group or political opinion, is out-side the 

country of his nationality and is unable or, owing 
to such fear, is unwilling to avail himself of the 

protection of that country.



Subisdiary protection
D. 2004/83/UE – 2011/95/UE

It is guaranteed to a third country national or stateless 
who would face a real risk of suffering serious harm if 
s/he return to the country of origin. 

Serious harm is defined as the risk of: "(a) death penalty 
or execution; or (b) torture or inhuman or degrading 
treatment or punishment of an applicant in the country 
of origin; or (c) serious and individual threat to a 
civilian's life or person by reasons of indiscriminate 
violence in situations of international or internal armed 
conflict."



350.000 arrivals in Europe: 
170.000 via turkey and 180.000 via Lybia and Egypt.

Arrivals and first reception

In 2016 more than 181.000 arrivals in Italy
coming from Nigeria, Eritrea Guinea.

4.812 death in the sea



Arrivals and first reception

In 2017 less than 31% of arrivals in Italy coming from Nigeria, Guinea, Ivory
Coast, Bangladesh.



Who are the migrants

.



Arrivals and applications



Extraordinary reception centers: 137.000

Sistema di accoglienza nazionale

First aid centers – CPSA
Lampedusa, Pozzallo, Lecce

First reception centers ex 
CARA

Identification and 
applications – 14.000 

Reception system for asylum seekers an refugees-
Sprar – All over Italy, cities about 35.352 places

Hotspots:
relocation program, 

first EU/Easo
reception (4 centers)-

547 persons

Hubs: regional
centers

188,084



Numbers

• 5,3 milioni refugees in 
europe

3 milioni in Turchia

74.853 in Italia

• 1.259.955 asylum
application in Europe

745.155 in Gemania

123.600 in Italia

• 17.2 milion refugees in 
the world

• 500 milioni popolazione 
UE
0,46%

• 60.6 milioni popolazione 
Italia 

0,12%

• 7,5 billions popolazione 
mondiale 
0,22%



Nationalities in EU

• Siria, Afghanistan, Iraq (over 100)

• Pakistan, Nigeria, Iran (40.000)

• Eritrea, Albania (30.000)

• Russia, Somalia (20.000)



Women arrivals and first reception

Women represent the 15,04%
of migrants arrived in Italy in 2016:
18.594

They represented 6,31% in 2015: 9.720

They represented 2.8% in 2014: 4.753

Nationalities of arrivals:
Nigeria 32,5%
Somalia 25%
Ivory Coast 13,6%



Rome in numbers

Inhabitants: 2.868.468 

Sprar places: 1.994 +8 (DM) 

Extraordinary center for 
refugees: 4.712 places



CENTERS «of» THE CITY
Total number 2.260

Municipio I: 20
Municipio III:66

Municipio V: 99 (DM) + 70 + 18

MunicipioIV:216

Municipio VI:626 + 70 

Municipio VII:110 (DM)

Municipio VIII:218

Municipio IX:100

Municipio XV:36

Municipio X:50

Municipio XII:80

Municipio XIV:34

Municipio II: 12

Municipio XIII:100



Programma integra

The social inclusion of migrants is the only way of improving 
the condition of living inside each  communities for all

Video “A che punto è l’integrazione?”

https://www.programmaintegra.it/wp/risorse/multimedia/

Programma integra works in this area 
since 2005 trying to help who is in 

reception center to be “integrated” in 
the territory.

https://www.programmaintegra.it/wp/risorse/multimedia/


Integration

After reception period is important to put the basys to a 
sustainable way out from the centers to live 

autonomously.

The integration is the term we use…

“Integration is the process by which migrants become 
accepted into society, both as individual and as a group. 
The openness of this definition also reflects the fact that 
the responsibility for the integration rests not with one 

particular group, but rather with many actors-
immigrants, institution, civil societies communities”.

Penninx

Involvement



INTEGRATION

Gradual process by which new residents become active participants in 
the economic, social, civic, cultural and spiritual affairs of a new 

homeland. 

UN

Integration is a long-term, complex process that takes generations and 
requires accommodation between the new arrivals and the host 

society.

Successful integration requires: flexibility, goodwill and generosity by 
both migrants and their receiving society.

EU

Multi dimension

Long term



What is integration? 

UNHCR – United Nation High Commissioner for Refugees 

The integration of refugees is a dynamic and multifaceted two-way process which requires
efforts by all parties concerned, including a preparedness on the part of refugees to adapt to the host
society without having to forget their own cultural identity, and a corresponding readiness on the part of
host communities. The process of integration is complex and gradual, comprising distinct but inter-
related legal, economic, social and cultural dimensions, all of which are important for refugees’ ability to
integrate successfully as fully included members of society.



Employment HealthEducationHousing

Social 
Bridges

Social 
links

Social 
Bonds

Safety 
and 

stability

Cultural 
knowledge

Rights and 
citizenship

Multidimension



https://www.youtube.com/watch?v=XliOglQkXf8

Is really economic performance the key indicator for integration?

https://www.youtube.com/watch?v=XliOglQkXf8


What is integration for European Union? 

Integration is a precondition for an inclusive, cohesive and 
prosperous society

7 June 2016 - European Commission presented the Action Plan on the Integration of Third-
Country Nationals, with the aim to support Member States in the integration of the 20 million non-
EU nationals residing legally in the EU. 
The Plan describes the concrete measures that the Commission will implement in this regard. 
While it targets all third country nationals in the EU, it also contains actions to address the specific 
challenges related to refugees.
Why?
 A successful integration of all third-country nationals, whether recently arrived or not, will 

make migration an opportunity for both third-country nationals and host societies;
 It’s a joint responsibility and a common interest to invest and work together on integration
 The recent increase in migratory flows has reinforced the need for effective integration

policies on integration of third-country nationals



1. PRE-DEPARTURE/ PRE-ARRIVAL MEASURES 

Providing support to integration of third country nationals legally residing in the EU at the earliest 
stage in the migration process has proven to be a key element of successful integration. Such 
measures are particularly important to prepare the resettlement of refugees. 

Examples of actions: launch of projects supporting pre-departure and pre-arrival measures for 
local communities; engagement with Member States to strengthen cooperation with selected 
third-countries on pre-departure measures.



2. EDUCATION 

Education and training are among the most powerful tools for integration and access to them 
should be ensured as soon as possible. 

Examples of actions: online language assessment and learning for newly arrived migrants; 
promoting inclusive education; promoting the upgrading of skills of third country nationals; 
promoting the removal of barriers for the participation of migrant children in early childhood 
education. 



3. LABOUR MARKET & VOCATIONAL TRAINING 

Employment and early integration into vocational training are core parts of the integration 
process. Finding a job is fundamental to becoming part of the host country’s economic and social 
life. 

Examples of actions: Promoting good practices and support projects for labour market integration 
through "fast-track" insertion and vocational training; pilot projects for migrant entrepreneurship. 

The "New Skills Agenda for Europe" will also develop actions to support validation of skills and 
recognition of qualifications such as a "Skills and Qualifications Toolkit" for newly arrived third-
country nationals. 



4. ACCESS TO BASIC SERVICE 

Access to basic services such as adequate and affordable housing and health services is a basic 
condition for third-country nationals to start a life in the society of the receiving country. 

Examples of actions: support Member States in facing the immediate accommodation challenges 
related to the refugee crisis; facilitate the exchange of experience and best practices on the urban 
dimension of diversity and immigration. 



5. ACTIVE PARTICIPATION & SOCIAL INCLUSION 

The full participation of third-country nationals in all aspects of community and societal life is 
essential to achieve integration. 

Examples of actions: launch of projects to promote Intercultural dialogue, European values, social 
inclusion; promote migrants' participation in cultural life and sport; develop handbooks and 
toolboxes for practitioners on cultural awareness. 



What is integration for a syrian refugee?

Firas Alshater, a Syrian refugee, studies in Germany, where he lives since 2 and half years,  

after his escape from the war in Syria. He has become in a few weeks a star on YouTube for 

a video posted, entitled "Who are the Germans?". With humor and a lot of irony, Firas has 

tried to explore in a three-minute video, through its particular point of view, the attitudes of 

Germans towards a refugee.

Firas is the founder of ZUKAR, a non-profit project, from refugees to the people in Germany.

See more on:  https://www.youtube.com/watch?v=ZozLHZFEblY

http://www.okayfactor.com/sites/zukar/support/


EU instruments to promote integration

• Ministerial Conferences on Integration
• National Contact Points and Inter-Service Group
• Asylum, Migration and Integration Fund
• Europe for Citizens Funding Programme
• European Migration Forum
• European Web Site on Integration
• Handbooks on Integration
• European Integration Modules



Integration policies

Asylum, Migration and Integration Fund

was set up for the period 2014-20, with a total of EUR 3.137 billion for the seven years. It 

will promote the efficient management of migration flows and the implementation, 

strengthening and development of a common Union approach to asylum and immigration. 

This Fund will contribute to the achievement of four specific objectives:

1. Asylum: strengthening and developing the Common European Asylum System by 

ensuring that EU legislation in this field is efficiently and uniformly applied;

2. Legal migration and integration: supporting legal migration to EU States in line with the 

labour market needs and promoting the effective integration of non-EU nationals;



Integration policies

Asylum, Migration and Integration Fund

3. Return: enhancing fair and effective return strategies, which contribute to 

combating irregular migration, with an emphasis on sustainability and effectiveness of the 

return process;

4. Solidarity: making sure that EU States which are most affected by migration and asylum 

flows can count on solidarity from other EU States.

The Fund's beneficiaries

All EU States except Denmark participate in the implementation of this Fund. Examples of 

beneficiaries of the programmes implemented under this Fund can be state and federal 

authorities, local public bodies, non-governmental organisations, humanitarian organisations, 

private and public law companies and education and research organisations.

Read more: http://ec.europa.eu/dgs/home-affairs/financing/fundings/migration-asylum-

borders/index_en.htm



Italian plan on integration

It was prepared by an Institutional committe foreseen by law. 
Launched 26/09/2017

The principles that lead the plan's work:

• Integration is a complex concept that starts from the first 
reception and aims at achieving personal autonomy;

• It requires information and sensibilization of the population;

• Specific attention should be paid to people with the greatest
vulnerability;



Italian plan on integration

Principles:

• Early start of integration paths in the reception phase;

• Social Inclusion Paths: Interreligious Dialogue, Linguistic
Education, Access to Education - Recognition of Qualifications
and Qualifications, Training, Access to Health Care, Access to 
Housing, Family Reconnection, Information and Guidance to 
Services

• Prevention of discrimination

• Participation and active citizenship

• Institutional awareness raising

• Implementation and monitoring of interventions



«Programma integra is an integrated social co-
operative founded in 2005 aimed to promote the
integration of migrants and refugees to contribute
to the wellness of the society».

ABOUT US 

Between 2005 and june 2017 Programma integra has
assisted

5.237
beneficiaries (migrants, refugees and asylum seekers,
migrant/unaccompanied minors).



WHAT  WE DO 

Integration and 
social inclusion

Support for 
public 

administration

Training

Good practices
exchange and 

research

Multi 
dimension

Raising
awarness

Involvement

Involvement



Integration and social inclusion at
Programma integra

We realize projects and services directed to migrants

for enhancing the economic and cultural inclusion.

These projects are 

temporary and they

could be founded by:

Municipality, Region, 

National Authority, 

Private foundation.

Multi 
dimension



Elements for integration

Integration

Legal

Housing

Social 
support

Job 
orietation

Training
Italian
classes



Immigration office inclusion services

Legal counseling: it provides information and support in relation to legislation and
administrative procedures on asylum and immigration

Job counseling office: it provides job orientation services, information on qualifications
recognition, on starting a business and on locally available training opportunities; resume
writing support; promotion of apprenticeship.

Social mediation services in the field of housing (support in the search of a
house, contacts with real estate agents, and support in the signing of the lease)
aimed at migrants, asylum seekers and refugees who have been victims of
discrimination in access to housing.

Training and languages activities aimed to social inclusion of refugees.

What’s new
Project «I understand»

https://www.facebook.com/programmaintegra/
videos/10155274927619339/

https://www.facebook.com/programmaintegra/videos/10155274927619339/


About training…

• Italian classes connected to a
theme: comics, arts, reading

• Theatre lessons with psicological
perspective



About

economical inclusion….

Training with EBTL- Tourism office for Lazio Region-
100 hours of training and traineeship period in a
Hotel in Rome. Video - Progetto LIA – 2010

Recognizement of the competencies through an
agreement with Center for professional training of
Rome Municipality….(es. Plummer, Mechanics).
ONGOING



Intercultural mediation activities

Public registry for intercultural mediators: it supports the activities carried out by the
Public Registry of Rome Municipality with the creation and dissemination of training and
information activities aimed at intercultural mediators.

Intercultural mediations inside the “Ospedale San Camillo”- Funded by Hospital itself

PRILS project: intercultural mediation service inside the Prefettura di Roma. Funded by 
Lazio Region

Intercultural mediation in SAMIFO: inside the center for the treatment of mental disease 
of Refugees ( SAMIFO) – Funded by national AMIF fund

“Ospedale Amico”: forseen intercultural mediation inside public health services in ASL 
Roma 1.

What’s new
We created intercultural mediation services

through Skype since 2011 with 2 FEI projects.



«Never Alone»

NEVER ALONE aims at foster foreign unaccompanied minors and young
adults (17 – 19 years), received in Turin, Rome and Catania, in specific
training paths in order to guarantee work and social autonomy. The project
activities foresee a special attention to the following topics: health,
vocational training, work and education.

The project is co-funded by Compagnia di San Paolo, Cariplo Foundation,
Enel Cuore Onlus, Cassa di Risparmio di Cuneo Foundation, Cassa di
Risparmio di Padova e Rovigo Foundation, Cassa di Risparmio di Torino
Foundation, CON IL SUD Foundation e Monte dei Paschi di Siena Foundation.
Period: 2016 -2018



Homefull

The project’s aim is to devise an innovative model of 
‘generational encounter’, between young foreigners 
and italian elder people. 

The final objective is to experiment a co-housing path. 

Homefull is financed by Lazio region – Social policies, 
Security and Sport, area ‘Social Enterprise and Civil 
Service’ – Public Notice ‘Innova You: the new challenge 
of social innovation’.

Period: jan – nov 2015

https://www.programmaintegra.it/w
p/risorse/multimedia/

https://www.programmaintegra.it/wp/risorse/multimedia/


Sofiia

The service of training, orientation and support for 
enterprise’s creation in the agricultural and food sector 
for third-country nationals is an activity realized in range 

of SOFIIA 3, a project managed by the Ministry of 
Agricultural Policy, financed by the European Commission 
and Italian Ministry of Interior under the European Fund 
for the Integration of Third-Country Nationals (AP 2013). 

Period 2014- 2015



Progetto AMAR

AMAR is a project financed by the European Commission 
and Italian Ministry of Interior under the European Fund 

for the Integration of Third-Country Nationals. The 
project aims to create a Housing Mediation Agency to 

provide social mediation services in the field of housing, 
supporting immigrants’ economic and social inclusion and 

promoting peaceful coexistence among communities 
living in apartment blocks.

Period: 2014 - 2015



Training

• Courses for professional workers to create the 
competencies to work in reception centers with 
adults and unaccompanied minors

• Workshop for professional workers on 
communication and intercultural behaviors and 
skills- “la Comunicazione Empatica”.

• Seminars for Intercultural mediators

Raising
awarness



Training



Good practice
exchange and reasearches

• European projects funded by EU Commission 
on the theme of integration of migrants and 
interculturality.Erasmus Plus.

• Researches on specific subject : in 2015 
“Dossier on unaccompanied minor in Rome”.

• Communication and dissemination of our 
activities through website, social network and 
sensibilization activities.

Involvement



LL2II- Learning 
local bodies to integrate immigrants

LL2II project aims to train, to empower and to create network among 
local bodies and field actors of immigrant services to build a new 

practices to support integration and inclusion of immigrants in the host 
society. The project focuses on a development of a training curriculum 

of ‘Training for Better Integration of Immigrants’ to create an 
innovative structural adult training methodology for local bodies acting 
in the field of immigration management which can be implemented in 

all European countries and others. 
LL2II is co-financed by the European Commission under the Erasmus+ 

Program 2015, Key Activity 2, Cooperation for Innovation and the 
Exchange of Good Practices – Strategic Partnerships for adult 

education.



Re- Value

The goal of project REVaLUE is to enhance the labor 
inclusion of refugees, subsidiary protection holders and 

asylum seekers by improving their access to skilled jobs. 
In order to reach this aim, the project will design and 

validate a toolkit for migrants’ skills assessment, organize 
2 VET courses that meet the specific learning needs and 

characteristics of refugees, implement work-based 
laboratories. 

The project is co-funded by Erasmus+ Program 2016



Website



Some results:
Bilancio Sociale

• It’s a communication and evaluation instrument
that we started in 2013.

• It contains information about
our general organization, economic balance 
and our results in term
of activitites and beneficiaries.



Beneficiaries 2016

In 2016 we realized

• 1.539 intervention of integration

• For 621 new beneficairies

• 4.517 hours of intercultural mediation



Beneficiaries 2016



Involvement and 
sensibilization activitites 2016

Exchanges good
practices;

communication and 
training results



Programma integra

Service 
directed

to people

Reinforcing
the services

Empowerment 
of the 

operators

Communication
and 
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Integration 
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services

GP exchange and 
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Support the 
public bodies



Thank you for the attention!

www.programmaintegra.it

http://www.programmaintegra.it/

