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Other
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Better-quality
service
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DK/NA
10.9%

Which tax is most often the subject non-
compliance (%, single choice)

VAT
81.1%CIT
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PIT
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Excise
3.1%

Property
0.9% DK/NA
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In most cases In some cases Rarely Never DK/NA

Prefer to offer a bribe than
stand by their legitimate rights

Are unaware of their rights and duties

Think a bribe or gift can buy them anything

Have inappropriate attitude to,
and disrespect for, tax officers

Are dissatisfied with the level of service

Have unrealistic expectations of tax officers
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