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On September 19, 2003 an International Foresight Workshop on ICT in the European Research Area took place at the premises of Applied Research and Communications Fund in Sofia, Bulgaria. During the event outcomes of the ICT foresight exercises studied out by Fistera Thematic Network (Foresight on Information Society Technologies in the European Research Area), coordinated by the Institute for Prospective Technological Studies were presented. The workshop also featured a presentation on the ForeTech project and the implementation of the e-Government foresight pilot in Bulgaria. The workshop was targeted towards sharing of experience and exchange of knowledge between countries more experienced in foresight exercise and countries such as Bulgaria and Romania where foresight activities are now being introduced. The workshop was attended by 41 participants from state administration, academic community, business and non-government organisations, working in the ICT sector in Bulgaria and foresight experts form Germany, Italy and Romania. Journalists form the specialised ICT media in Bulgaria covered the seminar and articles on the event were published in eWeek, Infoweek, Capital Weekly and Factor Weekly newspapers as well as in several electronic newsletters including Information Society Newsletter, Computers.bg and in the Bulgaria Development Gateway at www.bulgaria-gateway.org.

Ognian Shentov, Chairman of the Board of ARC Fund officially opened the workshop. Nikolay Badinski, Technical Director of ARC Fund gave an introductory presentation of FISTERA Thematic Network and the participation of Bulgaria in the project. Michael Rader and Annaflavia Bianchi, foresight experts from Germany and Italy, presented Review and Analysis of National Foresight Initiatives and Key European Technology Trajectories within the FISTERA project. After the presentations different issues and problems concerning the future IST development were discussed. The workshop participants asked questions on the role of IST for e-democracy and e-voting development, where they can find more information on the foresight exercises in the IST field, how the identified technologies are linked to the actual market products, what will be the future balance of the product components: more clever products and less need of knowledge for their usage, what is the involvement of universities and NGOs in the foresight initiatives in EU, how the difficulties with definition of the different technologies are managed,  how the foresight analyses outcomes are practically used and what is the future development of the FISTERA Thematic Network. Michael Rader explained that there are some approaches in introducing e-voting, which are experimented in Geneva, because there are frequent referendums. Annaflavia Bianchi added that in Italy there is a big attention on e-government but still e-voting is not at the top of the priorities. The experts pointed out that the results of the FISTERA project will be available on the website and at the moment a list of national studies is available on the website. On the question on the impact of the IST foresight initiative Michael Rader explained that the measurement of the real impact is difficult, because the foresight experts advise policy-makers on government questions but they do not know how their recommendations are followed. One of the most important benefits is the networking among the actors; impact of getting people to talk about the future; creation of culture etc. On the question what will be the future balance of the product components, Michael Rader said that the most important thing is that knowledge can not be replaced by technology skills. Before the identification of the technology it must be clear that the knowledge is what creates competitive base and helps the nation to achieve a position at word level. 

During the next session, Zoya Damianova, Program Director of ARC Fund delivered a presentation of the ForeTech project followed by Ivaylo Gueorguiev, Coordinator at the Coordination Centre for Information, Communication and Management Technologies who provided a brief overview on the current status of the eGovernment Foresight pilot in Bulgaria and the main goals and results achieved by the working group till now, challenges and further steps.
The closing session of the event featured a Wider Consultancy Workshop to fine-tune the interim outcomes of the eGovernment Foresight pilot in Bulgaria. Many practical ideas and recommendations for further work of the eGovernment panel were shared. A special attention on critical factors for scenario writing was paid, as: institutional development of the country, especially on the decision-making process; EU integration and state administration; education and self-education; human factor; ambient intelligence; outsourcing of administrative services; services’ portfolio, etc. The second part of the discussion was brainstorming on leading eGovernment services in the next 10-15 years. Main suggestions were: participation in the decision-making process at local level; pan European services; Government considered as an educational center; eProcurement; services for older people, etc. Some recommendations for next working steps of the eGovernment panel were also given. The broad discussion, followed by the presentations, generated many ideas for future work of the eGovernment panel and shared experience and exchange of knowledge between different countries, especially Germany, France, Bulgaria and Romania.
