Final Report

on the Third Regional Information Society Forum (RISF)
“eDevelopment in Southeast Europe”

held 27-28 March 2002

in Sofia (Bulgaria)
Date & Venue: The Third Regional Information Society Forum “eDevelopment in Southeast Europe” was held on 27-28 March 2002, at the Sheraton Hotel Balkan in Sofia.

Organizers: The event was organized by Applied Research and Communications Fund (ARC Fund), Bulgaria, in cooperation with the HELP-FORWARD Network of the Foundation for Research and Technology - Hellas, and Romanian Center for Small and Medium-Sized Enterprise (CRIMM).

Supporters: Financial support to the organization of this event was provided by the German Agency for Technical Cooperation - GTZ, European Commission DG Enterprise, Initiative for Technology Cooperation in the Balkans (ITC) and US Embassy in Sofia.

Presentations and speakers: 
· “
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 HYPERLINK "http://www.ispo.bg/eurostat1.htm" \t "_self" 
Policy Agenda for Countries in Transition to Bridge” the Digital Divide by Mr. George Sadowsky, Global Internet Policy Initiative, (USA)

· “Building The Regulatory Foundations for Growth in Network Economies” by Professor William H. Melody, Delft University of Technology, Managing Director, LIRNE.NET, (NL)

· "Small and Medium-sized enterprises in Europe: the role of EU Business Support Networks" by Mr. Peter Wolfmeyer, General Manager, ZENIT GmbH (Germany) 

· “Information Society: a Romanian perspective” by Ms. Diana Voicu, Deputy General Director, DG Strategy and Information Society Development, Ministry of Communications and Information Technology (Romania)

· “Governing @ Internet Age” by Mr. Kaan Terzioglu, Internet Business Solutions Group, Director EMEA (Belgium)

· “Development of the E-Security Regulatory Framework” by Professor William H. Melody, Delft University of Technology, Managing Director, LIRNE.NET (NL)

· “Electronic Signatures – Legal Issues Under LEDES and Recent Developments” by Mr. Georgi Dimitrov, Managing Partner, O.R.A.C. (Bulgaria) 

· “Secondary legislation Law on electronic document and electronic signature” by Ms. Janet Zaharieva, Senior Legal Adviser Balkan News Corporation – bTV (Bulgaria)

·  “The Role of CRC in Implementation of EDES Act” by Mr. Petar Popov, Director Technical and Market Regulation, Communications Regulation Commission (Bulgaria)

· “Preparing for the Liberalisation of the Telecom Market” by Dr. Pantelis Angelidis, SouthEastern Europe Research Telecommunications & Informatics Institute (INA) (Greece)

· “E-Security and E-Business (e-banking)” by Mr. Valentin Sabev, PhD, Head of IT Dept., United Bulgarian Bank, NBG Group (Bulgaria)

· “Internet & Universal Service - feedback and perspectives” by Ms. Sylvia Cheresheva, TLC (Bulgaria)

· “E-security: Implementation of the Regulatory Framework” by Mr. Lubomir Tzekov, Executive Director Bankservice AD (Bulgaria) 

· “IT for Development Initiative” by Mr. Krasimir Benevski, UNDP Bulgaria, (Bulgaria)

· “E-government in Bulgaria” by Mr. Nikolay Gerasimov (Bulgaria)

· “eGovernment: from Theory to Practice” by Ms. Diana Voicu, Ministry of Communications and Information Technology, (Romania)

· “Electronic Government Opportunity for Southeast Europe?” by Mr. Ulrich Boes, URSIT Ltd. Sofia, (Bulgaria)

· “The Information For Development (infoDev) Program And The Development Gateway” by Mr. Vivek Chaudhry, Work Program Administrator, infoDev Programme, Global Information and Communication Technologies Department, The World Bank, Washington D.C. (USA)

· “Bulgaria Development Gateway” by Mr. Georgi Apostolov, Applied Research and Communications Fund, (Bulgaria) 
· “Electronic Municipal Information Services” by Dr. Bojil Dobrev, Fraunhofer Institute for Secure Telecooperation Sankt Augustin – Germany (Bulgaria)

· “Interoperability of Systems in Civil Justice Chain” by Ms. Dushana Zdravkova, Chair, Varna District Court (Bulgaria)

· “Introducing PKI” by Ms. Tania Ivanova, Bulgarian Industrial Association (Bulgaria)

· “HP's e-Security Strategy” by Mr. Radostin Stoyanov, Hewlett Packard Bulgaria (Bulgaria)

· “Bulgarian E-readiness Assessment Model and Methodology for Quantitative Assessment” by Dr. Andrey Nonchev, Deputy Director, Vitosha Research (Bulgaria) 

· “Bulgaria: e-Readiness Assessment 2001” by Ms. Dinka Dinkova, Program Director Applied Research and Communications Fund (Bulgaria)

· “Case study: e-Readiness in Romania” by Mr. Alexandru Leonties, Romania Development Gateway, Women in Business & Technology Conference (Romania)

· “Initiative for Technology Cooperation with the Balkans” by Dr. Yanis Bakouros, Initiative for Technology Cooperation in the Balkans (ITCB) Secretariat (Greece) 

· “Research Activities Overview of the Informatics and Telematics Institute” by Ms. Venetia Giourta, Informatics and Telematics Institute in Thessaloniki (Greece)

· “Women in Technology Business in Bulgaria” by Ms. Maria Shishkova, Managing Director, AIMS Human Capital Bulgaria (Bulgaria)

· "Healthcare Telematics in Europe" by Ms. Stavroula Maglavera, Pouliadis Group (Greece)

· "Skills Women Need in a Technology Intensive Business Environment and How to Gain Them" by Ms. Maria Troullinou, Gnomon Informatics (Greece)

Participants: A total of 182 people participated in the Forum event representing a diverse range of sectors and institutions, such as:

Government bodies and public agencies: incl. Office of the President of the Republic of Bulgaria, Council of Ministers, Ministry of Transport and Communications, Commission on Regulation of Communications, Agency for Small and Medium-Sized Enterprises, Bulgarian Foreign Investment Agency, Agency for Economic Analysis and Forecasting, The State Receivables Collection Agency, U.S. Embassy and Embassy of Romania to Bulgaria, and Ministry of Communications and Information Technology of Romania.

Business associations: Bulgarian Industrial Association, Bulgarian Chamber of Commerce and Industry, American-Hellenic Chamber of Commerce, Bulgarian Telework Association, Management Consulting Association, MCA2000 in Macedonia etc.

Academic and research institutions: Academy for Educational Development, Bulgarian Academy of Sciences, Sofia University, American University in Bulgaria, Bulgarian National Center of Distance Education, American College of Thessaloniki, Assen Zlatarov University, the Southeastern Europe Telecommunication & Informatics Research Institute etc.

NGOs: Global Internet Policy Initiative (GIPI), Center for the Study of Democracy, Center for Economic Development, Foundation for Entrepreneurship Development, eRomania Gateway Association, Bulgarian Gender Research Foundation etc.

Business: Computer and software companies, telecom operators, Internet services and content providers, marketing research agencies, etc.

Local government: Municipality of Sofia and Managing Authority of the Region of Thessaly (Greece). 

International and bilateral assistance agencies: United Nations Development Programme, The World Bank, US Agency for International Development, British Council, etc.

Media: bTV, Trud Daily, Standart News Daily, Pari Daily, Dnevnik Daily, Kapital Weekly, InfoWeek Weekly, IDG-Computerworld Weekly, PCWeek Weekly, Computers Weekly, Nie Zhenite Weekly, Radio Vitosha, Radio Net, Popular Science Magazine etc.
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Geographical coverage: The Forum brought together participants from most countries in the SEE region, namely Bulgaria, Greece, Romania, Macedonia, Turkey, as well as USA and UK. (A complete list of participants is provided in Attachment #1).

Format: A combination of plenary and parallel sessions explored the general, and more detailed elements of the themes addressed by the Forum, offering opportunities for interactive, thought-provoking discussions on important issues confronting the Southeast European countries on their path to the global, digital economy.

Social Event: Forum participants and speakers had the opportunity to interact informally at a cocktail reception at the Sheraton Hotel, offering extended possibilities for dialogue.

Business Partnership Event: The Transnational Technology Transfer and Business Partnership Event for information and communication technology companies was held in parallel to the Forum. It was jointly organized by Innovation Relay Centre – Bulgaria (IRC – Bulgaria), hosted and coordinated by ARC Fund, IRC Help-Forward (Greece), hosted and coordinated by the Foundation for Research and Technology Hellas (FORTH), and IRC-Romania, hosted and coordinated by the CRIMM Foundation.

The event was promoted among 250 ICT companies from Bulgaria, more than 700 ICT companies in Romania, and 140 from Greece. The companies interested in participation sent their profiles of activities and interest for cooperation to the main organizer – IRC – Bulgaria. 

A total of 25 ICT companies took part in the technology brokerage event as follows; 10 companies from Bulgaria, 13 from Greece, and 2 from Romania. A special catalogue was compiled including the company profiles and expressions of interest for cooperation. 144 pre-scheduled bilateral meetings were held and 10 more were arranged at the event. Special software was used to schedule the bilateral meetings of the companies – “Meeting Planner”, which had been developed especially for the organization of technology brokerage events. 

Such events provide a platform to the small business and technology communities for transfer of technologies and know-how between them, and are expected to be the beginning of future transnational contracts for joint activities and establishment of joint ventures. This is why, not to lose momentum, a questionnaire was sent out via the e-mail to the participating companies. It will be used to analyze the first outcomes of the event. A second questionnaire will be disseminated in the middle of June 02 to capture the potential co-operations resulting from the event.
Conference: The Forum also featured a special conference on the "Role of Women in Technology-Based Business", which was organized jointly with the Initiative for Technology Cooperation in the Balkans (ITCB) of the Center for Research and Technology - Hellas (CERTH) based in Thessaloniki Technology Park, the International Association of Professional and Business Women in Bulgaria, the American Chamber of Commerce in Bulgaria, the American-Hellenic Chamber of Commerce, and the US Embassies in Greece and Bulgaria. 
The overall aims of the conference were (1) to discuss key issues, problems, and solutions related to increasing the participation of women in technology-based business in Southeast Europe and (2) to facilitate building of networks for women to carry out their professional and business goals.
[image: image2.emf]167

44

39

45

42

36

0

20

40

60

80

100

120

140

160

180

Events

Participation in the forum events

Plenary Sessions

eGovernmnet Sessions

еSecurity Sessions

eReadiness Sessions

Conference "Role of

Women in IT

Businsess"

Transnational

Technology Transfer

and Business

Partnership Event 


Media Coverage: The Third Regional Information Society Forum “eDevelopment in Southeast Europe” was covered by the national and local radio stations; the national daily and weekly press; specialized computer industry and telecommunications press; and Internet publications.

National and local radio stations

Information about the forum was included in the news bulletins of Radio Vitosha and Radio NET. Bulgarian National Radio Hristo Botev also broadcast an announcement about the forthcoming Regional Information Society Forum on March 21 and a special interview with Ms Dinka Dinkova, Program Director of ARC Fund, on April 4.  

The national daily and weekly press

The following Bulgarian daily newspapers carried reports about the Third Regional Information Society Forum:
On March 28, 2002 articles on the forum appeared in Pari Daily (“Bulgaria is not ready for eGovernmnet”), Standart Daily (“Bulgaria is in the UN top 10 list of emerging IT leaders”) and Dnevnik Daily (“UN: Bulgaria is a potential IT leader”). 

Specialized computer industry and telecommunications press

In its issues of March 25, 2002, ComputerWorld Weekly and PCWeek Bulgaria Weekly published announcements about the Regional Information Society Forum. Kapital Business Weekly also published a short announcement about the Forum in its March 25, 2002 edition. 

Internet

A headline article on the forum appeared in SEEurope.net (“Information technologies are not efficiently utilized”).

Results: The Forum succeeded in attaining its main objectives, namely: (i) to promote the policy and legal framework for the development of information society in the Southeast countries of Europe; (ii) to discuss the issues of electronic security and computer crimes; (iii) to explore the regional perspectives of electronic government and its role in the development of information society; (iv) to assess the electronic readiness of the SEE countries to participate actively in the new knowledge-based economy.

The Forum was in line with a series of Regional Information Society Forums (RISFs) organized in Southeast Europe in the past years. More precisely ARC Fund also organized the 1st RISF held in Sofia on September 24-25, 1998, and co-organized the 2nd RISF in Thessaloniki, Greece on October 809, 1999 in partnership with the IRC Help-Forward (Greece).

The Forum was thus an occasion to review development since the last RISF and gave the opportunity to policy makers from the participating countries to present the legislative and operational measures they had undertaken for the eDevelopment in their respective countries.

The Forum brought together the major players of the Information Society in the region. The discussions led to the specification of the factors that enable the creation of favorable environments for the eDevelopment in the region, and well as the benefits which eDevelopment would bring to the SEE countries. Ultimately it was an instrument for the alignment of the e-Developments in the participating countries, and the approximation of national policies and approaches leading towards the eDevelopment in the region.

List of Attachments:

#1: List of Participants

#2: Forum Agenda

#3: Catalogue of companies participating in the Transnational Technology Transfer and Business Partnership Event
Attachment #1
List of Forum Participants

	Albena Ivanova, Bulgarian Posts (Bulgaria)

	Alexandar Balevsky, Sparnex CoC Ltd. (Bulgaria)

	Alexander Gruncharov, Sparnex CoC Ltd. (Bulgaria)

	Alexander Madzhirov, Information Society Promotion Office (Bulgaria)

	Alexander Ognianov, Ministry of Transport and Communications (Bulgaria)

	Alexandru Leonties, eRomania Gateway Association (Romania)

	Anastasia Solomou, Athens 2004 S.A. (Greece)

	Andreas Enotiadis, Cisco Systems Ltd. (Greece)

	Andrey Nenov, Prof.Dr.As.Zlatarov University (Bulgaria)

	Andrey Nonchev, Vitosha Research (Bulgaria)

	Andrey Vesselinov, Sofia University (Bulgaria)

	Aneta Petkova, Trud Daily (Bulgaria)

	Angel Milev, Innovation Relay Center (Bulgaria)

	Angela Christodoulopoulou, Hyatt Regency Thessaloniki SA (Greece)

	Anton Angelov, Bulgarian Posts (Bulgaria)

	Apostolos Tritas, Uni Soft (Bulgaria)

	Argyris Argyropoulos, American-Hellenic Chamber of Commerce (Greece)

	Assen Totin, Bulgaria Online Ltd. (Bulgaria)

	Athena Tsakiris, E.M.S. European Medical Services (Greece)

	Bistra Boneva, Gender Project for Bulgaria Foundation (Bulgaria)

	Boiko Denchev, Agency for Small and Medium-Sized Enterprises (Bulgaria)

	Boriana Kadmonova, Evrika Fund (Bulgaria)

	Boryana Kadmonova, Fondation Evrika (Bulgaria)

	Boyan Gyuzelev, Internet securities BG (Bulgaria)

	Bozhidar Simeonov, Ministry of Transport and Communications (Bulgaria)

	Chavdar Videv, IT&T International Business Development Department (Bulgaria)

	Christina Nedeva, Innovation Relay Center (Bulgaria)

	Christo Traykoff, Council of Ministers (Bulgaria)

	Daniel Bojilov, Communications Regulation Commission (Bulgaria)

	Daniel Tomov, Bulventures (Bulgaria)

	Daniela Stefanova, Computers Weekly (Bulgaria)

	Denitsa Dzheneva, InfoWeek (Bulgaria)

	Desislava Peeva, Radio NET (Bulgaria)

	Diana Voicu, Ministry of Communications and Information Technology (Romania)

	Dimitar Markov, Center for the Study of Democracy (Bulgaria)

	Dimitar Nikolov, Bankservice AD (Bulgaria)

	Dinka Dinkova, Applied Research and Communications Fund (Bulgaria)

	Dr. Ognian Shentov, Applied Research and Communications Fund (Bulgaria)

	Dr. Pantelis Angelidis, Southeastern Europe Telecommunication & Informatics Research Institute (Greece)

	Dushana Zdravkova, District Court - Varna (Bulgaria)

	Elena Biniari, Hyatt Regency Thessaloniki SA (Greece)

	Elena Krastenova, Foundation for Entrepreneurship Development (Bulgaria)

	Eleonora Petrova, APIS (Bulgaria)

	Ellen Greenberg, Bulgarian Academy of Sciences (Bulgaria)

	Emil Bojanov, Union of automatics&informatics (Bulgaria)

	Emil Tsenkov, Center for the Study of Democracy (Bulgaria)

	Emilia Kostadinova, Algorithma (Bulgaria)

	Eugenia Tsvetanova, Uni Soft (Bulgaria)

	Eugeniy Ivanov, Agency for Small and Medium-Sized Enterprises (Bulgaria)

	Evelina Ilieva, Ministry of Transport and Communications (Bulgaria)

	Evi Karandrea, SyNET S.A. (Greece)

	Galina Doynova, Agency for Small and Medium-Sized Enterprises (Bulgaria)

	George Sadowsky, Global Internet Policy Initiative (GIPI) (USA)

	George Sharkov, Basscom (Bulgaria)

	Georgi Apostolov, Applied Research and Communications Fund (Bulgaria)

	Georgi Chernev, FTC Ltd. (Bulgaria)

	Georgi Dimitrov, O.R.A.C. (Bulgaria)

	Georgi Kurtev, World Bank Bulgaria (Bulgaria)

	Georgi Marinov, DataMax Ltd. (Bulgaria)

	Georgi Mihaylov, Center for Economic Development (Bulgaria)

	Georgi Stoev, Bulgarian chamber of commerce and industry (Bulgaria)

	Gheorghe Domutza, Embassy of Romania (Bulgaria)

	Grigor Stoevski, Agency for Economic Analysis and Forecasting (Bulgaria)

	Grozdan Karadjov, Effect Consult Ltd. (Bulgaria)

	Hanko von Knobelsdorff, German Agency for Technical Cooperation - GTZ GmbH (Germany)

	Hinko Hinov, Bulgarian Foreign Investment Agency (Bulgaria)

	Ilia Nachev, TelecomLex Consult OOD (Bulgaria)

	Iliana Nikolova, Academy for Educational Development (Bulgaria)

	Iliana Paneva, Ministry of Transport and Communications (Bulgaria)

	Irina Radoeva, APIS (Bulgaria)

	Iskra Kousseva, Communications Regulation Commission (Bulgaria)

	Ivan Ivanov, Communications Regulation Commission (Bulgaria)

	Ivan Kurtev, Business Innovation Centre-IZOT (BIC-IZOT) Co. (Bulgaria)

	Ivanka Kyurkieva, AremisSoft Bulgaria (Bulgaria)

	Ivaylo Georgiev, Center for Economic Development (Bulgaria)

	Ivaylo Mandjukov, The State Receivables Collection Agency (Bulgaria)

	Ivelina Abadjieva, InfoWeek (Bulgaria)

	Janet Naidenova, JNN Consult Ltd (Bulgaria)

	Janet Zaharieva, bTV (Bulgaria)

	Jivka Marinova, Bulgarian Gender Research Foundation (Bulgaria)

	John Chakos, Futurenet (Greece)

	Josmaarten Swinkels, Inter Engineering (Greece)

	Julia Watkins, American University in Bulgaria (Bulgaria)

	Katerina Karniadaki, Triton Act S.A. (Greece)

	Katerina Sofologi, Managing Authority, Region of Thessaly (Greece)

	Katia Penova, Kolbis (Bulgaria)

	Kiril Velitchkov, Center for the Study of Democracy (Bulgaria)

	Krassimir Benevski, United Nations Development Programme Bulgaria (Bulgaria)

	Lina Danovska, Ministry of Transport and Communications (Bulgaria)

	Lisa McManus, British Council (Bulgaria)

	Klod Kolaro, Oracle

	Ljubomir Trajkovski, Management Consulting Association, MCA2000 (Macedonia)

	Lorraine Batler, Executive Services Translation Centre Ltd. (Greece)

	Lubomir Tzekov, Bankservice AD (Bulgaria)

	Margarita Bradistilova, PAWP (Bulgaria)

	Margarita Lafchiiska, APIS (Bulgaria)

	Maria Baeva, Nie Jenite Weekly (Bulgaria)

	Maria Maltzeva, InfoWeek (Bulgaria)

	Maria Shishkova, AIMS Human Capital (Bulgaria)

	Maria Troullinou, Gnomon Informatics (Greece)

	Marian Draganov, IDG-Computerworld (Bulgaria)

	Mario Mandjukov, Oracle (Bulgaria)

	Mikhail Mikhov, Member of Parliament (Bulgaria)

	Milena Stoycheva, Junior Achievements Bulgaria (Bulgaria)

	Milka Semova, Junior Achievements Bulgaria (Bulgaria)

	Mladen Marev, Bankservice AD (Bulgaria)

	Monika Hadjidocheva, IIS Integrated Information Systems Ltd. (Bulgaria)

	Nadejda Manavska, IDG-Computerworld (Bulgaria)

	Neli Angelova, BIPR (Bulgaria)

	Neli Vacheva, IT&Т International Business Development Department (Bulgaria)

	Nelly Stoyanova, Ministry of Transport and Communications (Bulgaria)

	Nevelina Veleva, German Agency for Technical Cooperation - GTZ GmbH (Bulgaria)

	Nickolai Gerasimov, FLAG (Bulgaria)

	Nigel Pink, Cisco Systems Ltd. (U K)

	Nikola Dikov, Ministry of Transport and Communications (Bulgaria)

	Nikola Kostov, IS Information Services Plc (Bulgaria)

	Nikola Manchev, Ministry of Transport and Communications (Bulgaria)

	Nikolas Karadimov, Secretary to the President of the Republic of Bulgaria (Bulgaria)

	Nikolay Staykov, Capital weekly (Bulgaria)

	Nikolinka Baikalova, Nikol - 99 (Bulgaria)

	Nina Noeva, International Association of Professional and Business Women in Bulgaria (Bulgaria)

	Olga Racheva, National Centre for Information and Documentation (Bulgaria)

	Orlin Daskalov, Communications Regulation Commission (Bulgaria)

	Panagiotis Pastavelas, MEDAL LINES (Greece)

	Panagiotis Vlachos, American College of Thessaloniki (Greece)

	Panos Papadopoulos, FORTHnet SA (Greece)

	Patsa Chryssa, Bee Communication S.A. (Greece)

	Pepa Avramova, PC week (Bulgaria)

	Petar Popov, Communications Regulation Commission (Bulgaria)

	Peter Wolfmeyer, ZENIT GmbH (Germany)

	Petia Stechanova, Bianor Ltd. (Bulgaria)

	Prof. Dr. William Melody, LIRNE.NET (USA)

	Prof. Nicholas Ashford, Initiative for Technology Cooperation in the Balkans (USA)

	Radka Gergishanova, Freelance (Bulgaria)

	Radostin Stoyanov, Hewlett Packard Bulgaria (Bulgaria)

	Ralitza Germanova, Bulgarian Foreign Investment Agency (Bulgaria)

	Roumen Nikolov, Bulgarian Telework Association (Bulgaria)

	Rumiana Tzankova, S&T Bulgaria (Bulgaria)

	Rumyana Velkova, Popular science Magazine (Bulgaria)

	Ruslana Kolarova, Bulgarian Posts (Bulgaria)

	Sani Paraskevopoulou, Motorola S.A. (Greece)

	Savina Goleminova, Sofia University (Bulgaria)

	Snejana Christova, Business Innovation Centre-IZOT (BIC-IZOT) Co. (Bulgaria)

	Snejana Ianeva, American Cultural Center (Bulgaria)

	Spartak Kabakchiev, Webgate JSC (Bulgaria)

	Speranta Rasan, Innovation Relay Center (Romania)

	Stanimira Hristova, Bulventures (Bulgaria)

	Stavroula Maglavera, Pouliadis Group (Greece)

	Stefan Sofianski, Mayor of Sofia (Bulgaria)

	Stella Dimitrova, Innovation Relay Center (Bulgaria)

	Stoian Boev, Interconsult Bulgaria Ltd., BAIT (Bulgaria)

	Svetlin Grancharov, (Bulgaria)

	Svetlozar Grancharov, BBF ZEAT GmbH (Bulgaria)

	Svetoslava Foteva, Bianor Ltd. (Bulgaria)

	Sylvia Stancheva, TelecomLex Consult OOD (Bulgaria)

	Tamara Kovacheva, Association "Women without Osteoporosis" (Bulgaria)

	Tania Boiadjieva, New I (Bulgaria)

	Tania Ivanova, Bulgarian Industrial Association (Bulgaria)

	Totka Chernaeva, Ministry of Transport and Communications (Bulgaria)

	Tsvetanka Kolarova, U.S. Embassy (Bulgaria)

	Uliana Dedova, Freelance (Bulgaria)

	Ulrich Boes, URSIT Ltd. (Bulgaria)

	Vasil Hristovich, APIS (Bulgaria)

	Venetia Giagourta, American University in Bulgaria (Greece)

	Vesela Koleva, Bulgarian Telework Association (Bulgaria)

	Veska Davidova, Hewlett Packard Bulgaria (Bulgaria)

	Veska Tsanova, National Multipurpose Transport Hospital (Bulgaria)

	Vessel Gagov, Rila Solutions (Bulgaria)

	Vesselin Mintchev, Secretary for Economic Affairs to the President of Bulgaria (Bulgaria)

	Vesselin Mladenov, NetBG Communications (Bulgaria)

	Victoria Lazova, PC week (Bulgaria)

	Vivek Chaudhry, infoDev Programme, World Bank (Washington D.C., USA)

	Vladimir Georgiev, NetBG Communications (Bulgaria)

	Vladimir Vassilev, Avalanche Ltd (Bulgaria)

	Vladislav Hristozov, V.V. Hristozov (Bulgaria)

	Vladislav Jivkov, Innovation Relay Center (Bulgaria)

	Yanis Bakouros, Initiative for Technology Cooperation in the Balkans (Greece)

	Yota Paparidou, SyNET S.A. (Greece)

	Zina Trifonova, Communications Regulation Commission (Bulgaria)

	Zlatka Kukusheva, APIS (Bulgaria)

	Zoia Damianova, Innovation Relay Center (Bulgaria)

	Zornitsa Vesselinova, Sofia University (Bulgaria)


Attachment #2

Forum Agenda

	Wednesday
March 27th
Morning Session

	9.00-10.00 Plenary Session One: ICT for Development - General Concepts and Policies (Sredetz Conference Room)
Co-Chairs: Dr. Ognian Shentov, Chairman of Applied Research and Communications Fund (Bulgaria) and Mr. Hanko von Knobelsdorff, German Agency for Technical Cooperation (GTZ) GmbH
· Introductory remarks by Chairs 

· Welcoming address by Mr. Stefan Sofianski, Mayor of Sofia 

· Mr. George Sadowsky, Executive Director, Global Internet Policy Initiative (USA): "A Policy Agenda for Countries in Transition to Bridge the Digital Divide" 

· Prof. Nicholas Ashford, Co-Chairman of Initiative for Technology Corporation in the Balkans (ITCB), Massachusetts Institute of Technology (USA): "Advancing the Role of Women in Technology-Based Businesses" 

	10.00-10.30 Coffee Break

	10.30-12.30 Plenary Session Two: Building e-Economies in Southeast Europe (Sredetz Conference Room)
Chair: DDr. Pantelis Angelidis, Director, Southeastern Europe Telecommunication & Informatics Research Institute (Greece)
· Prof. Dr. William H. Melody (USA): "Building The Regulatory Foundations for Growth in Network Economies" 

· Ms. Diana Voicu, Deputy General Director, DG Strategy and Information Society Development, Ministry of Communications and Information Technology (Romania): "Information Society in Romania" 

· Mr. Peter Wolfmeyer, General Manager, ZENIT GmbH (Germany): "Small and Medium-sized enterprises in Europe: the role of EU Business Support Networks" 

· Mr. Kaan Terizoglu, Internet Business Solutions Director, Cisco EMEA: "Governing @ Internet Age" 

Plenary Discussion

	12.30-14.00 Lunch

	Wednesday
March 27th
Afternoon Session

	14.00-18.00 Parallel Thematic Sessions:

	E-security - Regulatory Aspects
(Pirin Conference Room)

	Chair: Dr. Maria Yordanova, Head of Law Program, Center for the Study of Democracy (Bulgaria)
14:00-15:30 First Session: Development of the E-Security Regulatory Framework
· Prof. Dr. William H. Melody (The Netherlands) 

· Mr. Georgi Dimitrov, Managing Partner, O.R.A.C. (Bulgaria) 

· Ms. Janet Zaharieva, Senior Legal Advisor, National Television bTV (Bulgaria) 

· Mr. Mikhail Mikhov, MP (Bulgaria) 

Discussion

	15.30-16.00 Coffee Break

	16:00-18:00 Second Session: Implementation of the Regulatory Framework
· Mr. Petar Popov, Commission on Regulation of Communications (Bulgaria) 

· Dr. Pantelis Angelidis (Greece) 

· Mr. Valentin Subev, Director, System Integration and Technological Development, United Bulgarian Bank 

· Ms. Sylvia Cheresheva, TLC (Bulgaria): "Internet & Universal Service - feedback and perspectives" 

· Mr. Lubomir Tzekov, Executive Director, Bankservice AD (Bulgaria) 

Discussion

	e-Government
(Rila Conference Room)
 

	Chair: Mr. Ljubomir Trajkovski, Chairman, Management Consulting Association MCA2000 (R. Macedonia)
14.00-15.30 First Session: Administrative Reform and Foreign Assistance for e-Government
· Ms. Marta Ruedas, Resident Representative, UNDP (Bulgaria) 

· Mr. Ivaylo Georgiev, Mr. Nikolay Gerasimov, Mr. Svetlin Grancharov, Mr. Christo Traikov (Bulgaria) 

· Ms. Diana Voicu, Ministry of Communications and Information Technology (Romania): "eGovernment: from Theory to Practice" 

· Mr. Ulrich Boes, URSIT Ltd. (Bulgaria) 

· Mr. Kaan Terizoglu, Internet Business Solutions Director, Cisco EMEA 

Discussion

	15.30-16.00 Coffee Break

	16.00-18.00 Second Session: Pilot Projects and Lessons Learned
· Mr. Vivek Chaudhry, infoDev Program, The World Bank: "Global Development Gateway Initiative" 

· Mr. Georgi Apostolov, Bulgarian Development Gateway 

· Mr. Bojil Dobrev, EMUNIS Project 

· Dushana Zdravkova, Chair, Varna District Court 

Discussion

	Women in Business & Technology Conference
(Sredetz Conference Room)
 

	Chair: Ms. Katerina Sofologi, Information Society Coordinator, Regional Authority of Thessaly (Greece)
14:00-15:30 First Session: Increasing the Participation of Women in Technology-based Business
· Opening remarks: Dr. Yanis Bakouros, Initiative for Technology Cooperation in the Balkans (ITCB) Secretariat (Greece) 

· Ms. Veska Davidova, Hewlett Packard Bulgaria, Member of AmCham Bulgaria 

· Ms. Venetia Giourta, Informatics and Telematics Institute in Thessaloniki 

· Ms. Julia Watkins, President, American University in Bulgaria, Member of AmCham Bulgaria 

· Ms. Maria Shishkova, Managing Director, AIMS Human Capital Bulgaria 

Discussion

	15.30-16.00 Coffee Break

	16:00-17:30 Second Session: Financing Businesses - Access to Capital
· Ms. Tatiana Hadjiemmanuel, General Manager, Business Information Clearing Center (BICC), Thessaloniki 

· Ms. Nina Noeva, Bulbank, President of IAPBWB 

· Ms. Maria Troullinou, Gnomon Informatics (Greece): "Skills Women Need in a Technology Intensive Business Environment and How to Gain Them" 

· Ms. Stavroula Maglavera, Pouliadis Group (Greece): "Healthcare Telematics in Europe" 

17:30-19:00 Networking/Free Time

	
18.30-20.30 Cocktail (Serdika Ballroom)
 

	Thursday
March 28th

	
9.30-12.00 Parallel Thematic Sessions (Continue)
 

	Practical Approaches to e-Security
(Serdika Conference Room)

	Chair: Mr. Stoyan Boev, Bulgarian Association of Information Technologies (BAIT)
Speakers:
· Ms. Tania Ivanova, Bulgarian Industrial Association 

· Mr. Georgi Marinov, DataMax Ltd.: "Application of Digital Signature and its Role for e-Security" 

· Mr. Radostin Stoyanov, Hewlett Packard Bulgaria: "HP's e-Security Strategy" 

	10.30-11.00 Coffee Break

	e-Readiness
(Rila Conference Room)

	Chair: Mr. Vivek Chaudhry, infoDev Program, The World Bank (USA)
E-readiness Assessment as a Policy-Design Tool. Methodologies and International Best Practice. Country-specific Cases - Comparing Experiences and Lessons Learned
Speakers:
· Mr. George Sadowsky, Executive Director, GIPI (USA) 

· Dr. Andrey Nonchev, Deputy Director, Vitosha Research (Bulgaria) 

· Ms. Dinka Dinkova, Program Director, Applied Research and Communications Fund (Bulgaria) 

· Mr. Alexandru Leonties, eRomania Gateway Association 

Discussion

	10.30-11.00 Coffee Break

	12.00-12.30Closing Session- Panel Discussions (Sredetz Conference Room)

	
	12.30-14.00 Lunch Break

	
	14.00-17.00 Bilateral meetings / One-on-one partnering sessions
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